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Simplification of what?



SUBSTANTIVE Complexity

When to do what?

Framing, 
Plain language,
Readability, 
Number of amendments 



COMPLIANCE Complexity

How to do it?

Submission of returns
Corrections
Payments
Registration



Simplification for whom?



POLICYMAKERS…



TAX ADMINISTRATION….



TAXPAYERS…



Tax knowledge simplification 
framework





The ‘Uber’





Free engagement



TaxTim Page views



Methodology



Coding convention

• Fit for purpose
• Engagement problems
• Understanding tax



Substantive complexity 
(knowledge of what?)

Compliance complexity 
(knowledge of how to?)

Fit for purpose

Legislation requirement Code Activity required Code

When to register as an IT 
taxpayer?

FFP_S: IT registration How to register as a IT 
taxpayer?

FFP_C: IT registration

When to register as a 
provisional taxpayer?

FFP_S:  Prov registration How to register as a 
provisional taxpayer?

FFP_C:  Prov registration 



Results



0 20 40 60 80 100 120

Income tax returns

Tax calculators

Registration

Personal information

Tax directives

Other returns

Filing season

Objections

Penalties

Tax practitioners

Payments

Top 10 queries



What is my 
tax refund 
amount?

Have you submitted 
a tax return to 

SARS?

No not yet but keep 
me posted on how 
much is my tax 
refund for 2016



‘I don't get a very large salary and the whole 
Tax thing makes me quite nervous. I have 

used your calculator before and it shows that 
I don't pay any tax.  My monthly salary is 
R5500. 00 and only UIF gets deducted.  Do I 
still have to do a tax return?  I have no idea 

how this works and want to do the right 
thing," but am at a loss at how at this 

moment.  Please help!!!’



 

 

  

Your Income Tax Calculation 
Your take home pay is: R13312 
 
Hi there, 
You just used TaxTim's SARS Income Tax Calculator to work 
out your PAYE, taxable income and take-home pay. The 
results of this calculation is below:  
Your take home pay is: R13312 
In the previous year this would have been R12410 (now 
R902 more!). 
 
This is how you work it out: 
 
Taxable income = Annual gross salary - Pension / 
Provident / RAF (limited to 27.5% of salary, limited to 
R350k) - 20% of travel allowance 
(You are taxed on 80% of the travel allowance in your 
Gross salary, so we subtract 20% for the calculation of 
Taxable income.) 
Taxable income = R 240,000.00 - R 60,000.00 - R 
2,400.00 
Taxable income for the year: R 177,600.00 
Tax you will pay / PAYE (Pay As You Earn) for your age 
group and income bracket: R 1,539.00  (as per PAYE 
tables provided by SARS) 
Take home pay = Gross salary - PAYE - UIF - Pension / 
Provident / RAF 
(UIF / Unemployment Insurance Fund is levied at 1% of 
your gross income, at most R148.72/month.) 
Take home pay = R 20,000.00 - R 1,539.00 - R 148.72 - R 
5,000.00 
Take home pay: R 13,312.28 per month :) 
 
Regards, 
Tim  
  

 







‘Under your retirement heading you 
mention a code 4002 for pension fund 
contributions.  I do not have 4002 but 

4001 as my pension fund contribution on 
my IRP5.’

‘I was notified that my assessment was 
complete and SARS owed me money.  60 
working days after the claim, I have been 

asked for the same supporting 
documentation required in the first place.  

Is this a delay tactic to pay up?’

‘tried to enlighten 
myself by reading the 
Tax website but it's all 

greek to me, I can't seem 
to figure it out. I just 

need to know if I make 
say R 80 000 give or 

take a year - what do I do 
with it" how much of it 

must I sacrifice to 
SARS. How do I pay 

them.. I just want to be 
on the right side and 
know it's all good.’



‘I am now threatened with prosecution so need to act quickly 
and am hoping I can get refunds that cover what is 

outstanding.  Would you be able to assist with expenses (in a 
shoebox) and the tax returns and what I can successfully claim 

for or do you think I should just sort them, add them up and 
take a flyer with codes and continue with the tax returns 

myself’

‘I am unemployed at the moment and am the sole breadwinner 
in the household. I owe SARS money but due to financial 

constraints, money is extremely tight. I see SARS has debited 
my account with money R6500 owing to them which has 

crippled me financially that I can't buy food for my family. I 
will pay them when I employed but has just added extra 

financial burden.’



TAX KNOWLEDGE GAP # OF QUERIES

Deductions 94

Retirement benefits 76

Foreign income 57

Medical aid deduction 53

CGT 36

PAYE 27

VAT 24

Fringe benefits 22

Donations 21

Rental income 20

Interest 16

Provisional tax liability 8

Estate duty 3





So what?



Denise Morrison (brainyquotes, 2018
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