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1. Course Staff, Contact Details and Consultation 
 

Teaching Staff Room Number Telephone 
Paul Andon (LIC) Quad 3094 9385 5821 

 
Students will be notified of the lecturer’s consultation hours in the first Seminar.   
 
Please note that common written etiquette must be observed when conducting any written 
communication with staff members.  Communications that use short hand and “SMS” language are 
not permitted.  Please note that we do not accept any written communication including emails without 
your name and student identification numbers.  
 
 
2. Course Details 
 
2.1 Class time and location 
 

Day Time Place 
Wednesday 17:00 – 19:00 QuadG044 

 
Please note that this seminar is in addition to your allocated seminar times for ACCT3583.  There will 
be six seminars (of two hours in duration) dedicated to Honours work, held in weeks 2, 3, 5, 7, 9, and 11 
only.   
 
2.2 Units of credit 
 
ACCT3593 has 6 units of credit assigned. 
 
2.3 Summary of course 
 
ACCT3593 Management Accounting 2 (Honours) complements the substantive content of ACCT3583. 
An additional and important aim of this course is to introduce you materials that will be further explored 
in the 4th year honours program. 

 
2.4 Student learning outcomes 
 
Content-based learning outcomes 

1. A richer, research-oriented appreciation of selected topics addressed in ACCT3583.  
2. An introductory understanding of different research approaches and methods are used in 

management accounting research.   
 
Skills-based outcomes 

3. To read and comprehend academic papers published in management accounting (basic level only). 
4. Critique and debate your views on examples of management accounting research (basic level only).  
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2.5 ASB graduate attributes 
 
This course contributes to your development of the following Australian School of Business Graduate 
Attributes, which are the qualities, skills and understandings we want you to have by the completion of 
your degree: 
 

Student Learning Outcomes ASB Graduate Attributes* 
4 1. Critical thinking and problem solving 
4 2. Communication 
- 3. Teamwork and leadership 
1 4. Social, ethical and global perspectives 
1, 2 ,3, 4 5. In-depth engagement with relevant disciplinary knowledge 
1, 2, 3, 4 6. Professional skills 

*Please refer to the ASB website for details on each ASB graduate attribute 
 
 
3. Learning and Teaching Activities 
 
3.1 Learning activities and teaching strategies 
 
Each student is required to attend a fortnightly seminar of two-hours duration. Seminars will be held in 
weeks 2, 3, 5, 7, 9 and 11 only. As the seminars will be based on discussion of the assigned readings, 
you will be expected to participate in these discussions. 
 
Seminar questions will be posted on Blackboard in the week prior to the seminar being held.  Research 
papers assigned listed for reading can be downloaded from the UNSW library database. It is mandatory 
to read the assigned papers and address the set questions prior to attending class. 
 
3.2 Consultation with teaching staff 
 
You are encouraged to seek help from any staff member teaching on this course during their regular 
consultation hours (details to be provided in the first seminar).  
 
Any email enquiries must be sent from your UNSW student email account.  Responses to these email 
enquiries will normally be made during consultation times. Please note that common etiquette must be 
observed in any written communication with staff members. Students should refrain from using 
shorthand and ‘SMS’ language in such communications.  
 
 
4. Assessment 
 
4.1 Formal requirements 
 
Honours students must satisfy the assessment requirements for ACCT3583 (see the ACCT3583 course 
outline for details). Your total grade for the ACCT3583 will be scaled down to 80% to accommodate an 
additional 20% of ‘honours’ assessment.  This 20% will be determined as follows. 
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Assessment Due date Marks Items assesses 
learning outcomes: 

Class Participation n/a 10% All 
Seminar ‘hand-ins’ Beginning of each 

and every seminar 
10% All 

Total  20%  
 
Class Participation 
 
Your contribution to discussions in each honours seminar will be graded according to a predetermined 
marking scale, based both on the quantity and quality of your contributions to classroom discussions. 
Note that high quality and constructive contributions to classroom discussions will only be possible if you 
come to class prepared to discuss the pre-seminar readings.  
 
Your scores from all seminars will be averaged and converted into a mark out of 10. 
 
Seminar ‘hand-ins’ 
 
At the beginning of each seminar, you will be required to make an individual submission (in hard copy) 
of your responses to the seminar questions available on Blackboard. This submission should be no 
more than four pages in length (1.5 line spacing) and must include your name and student number. 
Each seminar submission will be marked using a predetermined marking scale. 
 
Your scores from all seminars will be averaged and converted into a mark out of 10. 
 
Note:  
 Late submissions will not be accepted. 
 Make sure your submissions are your own work – refer to section on academic honesty and 

plagiarism. 
 
 
  



 5

5. Academic Honesty and Plagarism 
 
The University regards plagiarism as a form of academic misconduct, and has very strict rules regarding 
plagiarism. For UNSW’s policies, penalties, and information to help you avoid plagiarism see: 
http://www.lc.unsw.edu.au/plagiarism/index.html  as well as the guidelines in the online ELISE tutorial 
for all new UNSW students: http://elise.library.unsw.edu.au/home/welcome.html. 
 

 
6. Course Resources 
 
6.1 Course readings and materials 
 
Assigned readings will need to be downloaded from the UNSW Library databases and read prior to 
each seminar. A readings list is provided (see Section 11).   
 
All other materials (such as seminar questions) will be posted in advance of each seminar in a 
dedicated section of the ACCT3583 website (on Blackboard).   
 
6.2 Course website 
 
The course home page is available at Blackboard (www.telt.unsw.edu.au) under the course code 
ACCT3583 (this course will share the Blackboard website with ACCT3593). You are required to have a 
Unipass and Unipin to access this website. In addition, you must be enrolled in the course to access the 
website. The website will contain announcements (including with regard to Assessments) and any other 
material deemed suitable by the Lecturer‐in‐Charge from time to time. We cannot place any material on 
the website that involves the use of student IDs or that raises issues with respect to privacy. 
 
 
7. Course Evaluation and Development 
 
Each year feedback is sought from students and other stakeholders about the courses offered in the 
School of Accounting and continual improvements are made based on this feedback. In this course, we 
will seek your feedback through UNSW's Course and Teaching Evaluation and Improvement (CATEI) 
Process (https://www.catei.unsw.edu.au/catei/system_login.login), as well as informally during the 
semester. As a result of this feedback, significant changes to courses and programs within the School 
are communicated to subsequent cohorts of students. 
 
 
8. Student Responsibilities and Conduct  
 
Students are expected to be familiar with and adhere to UNSW policies in relation to class attendance 
and general conduct and behaviour, including maintaining a safe, respectful environment; and to 
understand their obligations in relation to workload, assessment and keeping informed. Information and 
policies on these topics can be found in the ‘A‐Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/ABC.html. In particular, see information on ‘Attendance & 
Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, ‘Special Consideration’, 
‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational Health and Safety’. 
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8.1 Workload 
It is expected that you will spend at least four hours per week preparing for the Honours related 
materials for this course. This is in addition to the time you will need to spend on preparing for the 
coursework in ACCT3583. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. Over�commitment has been a cause of failure for many 
students. You should take the required workload into account when planning how to balance study with 
employment and other activities. 
 
8.2 Attendance 
Your regular and punctual attendance at seminars is expected in this course. University regulations  
indicate that if students attend less than 80% of scheduled classes (5 seminars) they may be refused 
final assessment. 
 
8.3 Special Consideration and Supplementary Examinations 
You must submit all assignments and attend all examinations scheduled for your course. You should 
seek assistance early if you suffer illness or misadventure which affects your course progress. For 
advice on UNSW policies and procedures for granting special consideration and supplementary exams, 
please refer to UNSW policy and process for Special Consideration information at: 
(https://my.unsw.edu.au/student/atoz/SpecialConsideration.html). Applications for special consideration 
(including supplementary examinations) must go through UNSW Central administration (within 3 
working days of the assessment to which it refers) – applications will not be accepted by the ACCT3583 
or ACCT3593 teaching teams. If you are making an application for special consideration (through 
UNSW Central Administration), please notify your Lecturer in Charge. Applying for special consideration 
does not automatically mean that you will be granted additional assessment or that you will be awarded 
an amended result. If a supplementary exam is required, it will be held after the end of the examination 
period. If a supplementary exam is offered to a student, there is only one opportunity to sit the exam. It 
is the student’s responsibility to ensure that she or he is available on the date of the supplementary 
exam. In accordance with University policy, notification of a requirement for Supplementary assessment 
will be made by email. 
 
8.4 General Conduct and Behaviour 
You are expected to conduct yourself with consideration and respect for the needs of your fellow 
students and teaching staff. Conduct which unduly disrupts or interferes with a class, such as ringing or 
talking on mobile phones, is not acceptable and students may be asked to leave the class. More 
information on student conduct is available at: www.my.unsw.edu.au 
 
8.5 Occupational Health and Safety 
UNSW Policy requires each person to work safely and responsibly, in order to avoid personal injury and 
to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/ohs_students/index.html. 
 
8.6 Keeping Informed 
You should take note of all announcements made in seminars or on the course web site. From time to 
time, the University will send important announcements to your university e�mail address without 
providing you with a paper copy. You will be deemed to have received this information. It is also your 
responsibility to keep the University informed of all changes to your contact details. 
 
  



 7

9. Additional Student Resources and Support 
 
The University and the ASB provide a wide range of support services for students, including: 

 
 ASB Education Development Unit (EDU): www.business.unsw.edu.au/edu 

Academic writing, study skills and maths support specifically for ASB students. Services include 
workshops, online and printed resources, and individual consultations. EDU Office: Room GO7, 
Ground Floor, ASB Building (opposite Student Centre); Phone: 9385 5584;  
Email: edu@unsw.edu.au 
 

 UNSW Learning Centre: www.lc.unsw.edu.au.  
Academic skills support services, including workshops and resources, for all UNSW students. See 
website for details. 
 

 Library training and search support services: http://info.library.unsw.edu.au 
 

 UNSW IT Service Desk: www.its.unsw.edu.au/support/support_home.html 
Technical support for problems logging in to websites, downloading documents etc. Library, Level 2; 
Phone: 9385 1333. 
 

 UNSW Counselling Service: http://www.counselling.unsw.edu.au 
Free, confidential service for problems of a personal or academic nature; and workshops on study 
issues such as ‘Coping with Stress’ and ‘Procrastination’. Office: Level 2, Quadrangle East Wing; 
Phone: 9385 5418 
 

 Student Equity & Disabilities Unit: http://www.studentequity.unsw.edu.au 
Advice regarding equity and diversity issues, and support for students who have a disability or 
disadvantage that interferes with their learning. Office: Ground Floor, John Goodsell Building; Phone: 
9385 4734 
 

 Blackboard eLearning support: http://www.telt.unsw.edu.au 
Additional technical support is available via email: itservicecentre@unsw.edu.au or by phoning: 9385 
1333. 
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10. Course Schedule 
 

Seminar Week Topic Required pre-seminar 
readings 

1 2 What is Management Accounting 
Research? 

Refer to Readings List  
(See section 11) 

2 3 Management Accounting and Strategy 
3 5 Strategic Performance Measurement 
4 7 Managing Customer Value and 

Relationships 
5 9 Managing Employee Value and 

Intellectual Capital 
6 11 Strategic Risk Management 
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11. Readings List 
 
Seminar 1 (Week 2) 

Neuman, W. L. (2006).  Chapter 2: Dimensions of Research. In Social Research Methods: Qualitative and 
Quantitative Approaches, Boston MA: Pearson and Allyn & Bacon, pp. 23-48. 

Chua, W.F. (1986). Radical developments in accounting thought. The Accounting Review. Vol. 61, Iss. 4, pp. 
601-632. 
 
Seminar 2 (Week 3) 

Bhimani, A. & Langfield-Smith, K. (2007). Structure, formality and the importance of financial and non-financial 
information in strategy development and implementation.  Management Accounting Research, Vol. 18, Iss. 1, pp. 
3-31. 

Jørgensen, B. & Messner, M. (2010). Accounting and strategising: A case study from new product development. 
Accounting, Organizations and Society, Vol.35, Iss. 2, pp. 184-204  

 
Seminar 3 (Week 5) 

Lipe, M., and S. Salterio. (2000). The Balanced Scorecard: judgmental effects of common and unique 
performance measures. The Accounting, Review, Vol.  75, Iss. 3, pp. 283-298 

Roberts, M. L., Albright, T. L.& Hibbets, A. R. (2004). Debiasing balanced scorecard evaluations.  Behavioral 
Research in Accounting, Vol. 16, pp. 75-88 
 
Seminar 4 (Week 7) 

Vaivio, J. (1999) Examining the ‘quantified customer’.  Accounting, Organizations and Society, Vol. 24, Issue 8, 
pp. 689-715.   

Boyce, G. (2000). Valuing customers and loyalty: The rhetoric of customer focus versus the reality of alienation 
and exclusion of (devalued) customers. Critical Perspectives on Accounting, Vol. 11, Iss. 6, 649 - 689 

 
Seminar 5 (Week 9) 

Chang, L. & Birkett, B. (2004). Managing intellectual capital in a professional service firm: exploring the creativity–
productivity paradox.  Management Accounting Research, Vol. 15, Iss. 1, pp. 7-31.  

Mouritsen, J. & Larsen, H. T. (2005). The 2nd wave of knowledge management: The management control of 
knowledge resources through intellectual capital information. Management Accounting Research, Vol. 16, Iss. 3, 
pp. 371-394.  
 
Seminar 6 (Week 11) 

Mikes, A. (2009). Risk management and calculative cultures.  Management Accounting Research, Vol: 20, Iss. 1, 
pp. 18-40. 

Froud, J. (2003). The Private Finance Initiative risk, uncertainty and the state.  Accounting, Organizations and 
Society, Vol. 28, Iss. 6, pp. 567-589. 

 
 
 
 
 


