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PART A: COURSE-SPECIFIC INFORMATION 

 

1 STAFF CONTACT DETAILS 

Lecturer-in-charge: Dr Farhad Daneshgar 
Room 2106 QUAD  
Phone No: 9385 4241 
Email: f.daneshgar@unsw.edu.au 
Consultation Times – by appointment or through Blackboard Discussion Forums 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 

Webinars 
Main learning and teaching activities are performed online. There are four Webinars for 
this course which are held in Weeks 3, 6, 10 and 13. Information on preparing for and 
participating in a webinar are available through Blackboard. Online attendance at 
webinars is compulsory. 
 

2.2 Units of Credit 

The course is worth 6 units of credit.   
 

2.3 Summary of Course  

ATAX0002 will explore the key systems that are used by accountants and financial 
managers. More specifically, it provides students with an appreciation of how existing 
and emerging technologies affect: 

i. The operation and management of businesses, 
ii. The relationships that businesses have with external entities (customers, 

suppliers, regulators etc.) and 
iii. The products and services that businesses can offer. 

As ATAX0002 does not assume any experience with technologies, you will find that it 
fits easily with your background. 
 

2.4 Course Aims and Relationship to Other Courses 

ATAX0002 is a foundation course that introduces students to the use of Information 
Systems (IS) in business and society. The course aims to further student development 
as scholars and future business professionals by refining their communication and 
group-work skills, improving their time management, and assisting their development of 
research skills. 
 

2.5 Student Learning Outcomes  

Upon successful completion of this course, students should be able to achieve the 
following learning outcomes: 
 

1. Discuss IS components and their use 
2. Explain how data storage affects the use of information 
3. Identify different approaches for developing information systems 



 

2 
ATAX 0002  – Computer Information System   

4. Illustrate how organisations could use IS to improve organisational/managerial 
efficiency & effectiveness. 

5. Propose how an organisation could use information systems and technology 
)IS/IT) to compete in a global marketplace 

6. Evaluate the range of cultural, security, privacy & ethical issues facing 
individuals and organisations as a result of IS/IT 

7. Assess the suitability of various IS infrastructure options 
8. Construct a prototype system using a range of available technologies 
9. Communicate an argument in oral and written form. 

  
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 
 
 

Program Learning Goals 
and Outcomes 

Course Learning Outcomes Course Assessment 
Item 

This course helps you to 
achieve the following 
learning goals for all ASB 
postgraduate coursework 
students: 

On successful completion of the course, 
you should be able to: 

This learning outcome 
will be assessed in the 
following items: 

1 Knowledge Explain the role of IS in solving today’s 
business problems at various 
organisational levels. 

Understand security, ethical and social 
issues related to the use of IS in 
organisations 

 Quizzes 

 Group Assignment 

 Final Exam 

2 Critical thinking and 
problem solving 

Identify areas within the organisation 
where IS can play critical roles 

Develop an understanding of factors that 
affect success of IS projects  

 Preparation and 
Participation 

 Group Assignment 

 Final Exam  

3a Written 
communication 

Construct written work which is logically 
and professionally presented. 

Develop skills for participating in the 
Internet Discussion Forums  

 Group Assignment 

3b Oral communication Not specifically addressed in this 
course. 

N/A 

4 Teamwork  Work collaboratively to complete a task 
on social media. 

 Group 
Assignments 

 Participation and 
Preparation 

5a. Ethical, 
environmental and 
sustainability 
responsibility 

Identify and assess ethical, 
environmental and sustainability issues 
related to the use of IS in organisations 
(green IT). 

 Group Assignment 

 Quizzes 

 Final Exam 

5b. Social and cultural 
awareness 

Develop an understanding of the 
Internet impact on social and cultural 
diversity 

 Group Assignment 

 Quizzes 

 Final Exam 
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3 LEARNING AND TEACHING ACTIVITIES 

3.1  Approach to Learning and Teaching in the Course 

The field of Information Systems is exciting, innovative and dynamic. New technologies 
and new ways of doing things are emerging all of the time. Nothing stays the same for 
very long! Such a fast moving environment means that not only do we need to learn 
about information systems today, but we need to learn how to continue learning about 
information systems in the future in order to effectively utilise them for innovative 
business practices. This course aims to equip you with the necessary understanding of 
IS fundamentals, as they stand, and also equip you with critical thinking tools and 
technologies that will allow you to understand IS in the future. 
 
Information systems are complex things that are also an integral part of every business 
and our society. Information systems are difficult to study in the abstract and are best 
understood through the use of real world examples and case-studies, from which we 
then look for theory to explain their behaviour. Our course takes this approach – lots of 
cases and examples from which we distil our understanding of what IS are, how they 
are (and should be) used, and how they are best acquired. 
 
We will cover a lot of materials in ATAX0002, so it is vital that you study from Week 1. 
The course staff will facilitate your learning by providing the guidance as to what you 
need to study, and working with you on problems you may encounter. It is, however, 
your responsibility to make a concerted and timely effort to study. If you make this effort 
you will find the material interesting, the course worthwhile and the interaction with you 
fellow students stimulating. 
 

3.2 Learning Activities and Teaching Strategies 

Each week you will be required to:  
 

 Read a chapter in the textbook  
 Complete the online quiz on Blackboard  
 Participate in the case study discussion on Blackboard  

 
Your private study is the most important component of this course. The textbook and 
accompanying website contain self-assessment exercises to help you. The self-
assessment exercises are designed to test your understanding of the topic at hand and 
include review questions, application questions and discussion questions of varying 
difficulty. The course site on Blackboard will provide you with access to recent news 
articles and videos on current IS issues. The readings, self-assessment exercises and 
your own topic summaries form the basis of an excellent private study regime. Keeping 
up-to-date is very important 
 

4 ASSESSMENT 

4.1 Formal Requirements 

 To receive a pass grade in this course, you must meet ALL of the following criteria:  
 

 Attain an overall mark of at least 50%.  
 Attain a satisfactory performance in each component of the course. A mark of            

45% or higher is normally regarded as satisfactory.  
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 Attain a mark of at least 45% in the final exam.  
 
The School reserves the right to scale final marks to a mean of 60%.  
 
It should be noted that group members are expected to work in a harmonious and 
professional fashion which includes adequate management of non-performing 
members.  
 
You will be required to evaluate the contribution of each group member (including 
yourself) in the all group work. The mark assigned to each member of the group may 
be scaled based on peer assessment of each member's contribution to the task. 
 

4.2 Assessment Details 

Preparation and Participation (10%)  
This assessment has been designed to develop your analysis and critical thinking skills 
and improve your understanding and appreciation of information systems in business. 
It will also improve your communication skills, group-work skills, time management and 
personal organization.  
 
In order to gain preparation and participation marks you are expected to:  
 

 Prepare for webinars by reading the textbook and the case studies  
 Read/view supplementary material (articles/videos) provided on Blackboard  
 Actively participate in activities, group discussion and presentations during 

webinars  
 Actively participate in asynchronous discussions related to the weekly topic on 

the Discussion Board available through Blackboard  
 
Each student is assigned 10 marks for their preparation and participation, with grades 
based on the following guidelines. 
 

0 Below 80% of online attendance as required by school 
1-2 Has satisfied the online attendance requirement but either did not prepare or contribute 

to online activities 

3-5 Has satisfied the online attendance and preparation requirements and participated in 
activities during webinars. 

6-7 Has satisfied the online attendance and preparation requirements, participated in 
activities during webinars, and contributed to online discussion. 

8-9 Has satisfied the online attendance and preparation requirements, has participated in 
activities during webinars, and contributed to online discussion in relevant and 
constructive ways. 

10 Has satisfied all of the above and demonstrated excellence in their contribution 

 
 
Quizzes (10%)  
A short quiz consisting of 10 questions will be available on Blackboard each week from 
week 2 to week 11 during the semester (i.e. 10 quizzes in total). Each quiz will allow 
you to test your knowledge of the chapter set as required reading for that week.  
Each quiz will be available from 5pm Monday to 5pm Friday, and you will have a 
maximum of 10 minutes to complete the quiz. A mark of zero will be recorded if the 
time allowed is exceeded. The first quiz will be available from Monday July 29th (week 
2). Your overall mark will be the average of the 8 quizzes with the highest marks i.e. 
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you can elect not to take two quizzes or have the two lowest results excluded from the 
final assessment.  
It is your responsibility to ensure that you have sufficient time and access to 
Blackboard to complete quizzes. Blackboard is likely to be slower off campus, so it may 
take longer for questions to load. Double clicking will not speed up the process and 
may affect your ability to complete the quiz. If this occurs, you may receive an Access 
denied error message. If so, click 'Cancel' to return to the quiz—clicking Log In will 
trigger a further error and your entire quiz attempt will be invalidated.  
To avoid problems:  
 

 Enable pop-up windows (i.e. disable pop-up blockers).  
 Avoid double-clicking on the navigation (next and previous question button) and 

the ‘Save’ buttons in the quiz window.  
 Leave 5 to 10 seconds between clicking Save Answer and clicking to the 

following question. If the next question doesn't display immediately, wait rather 
than clicking the Next Question button again.  

 Use the buttons within the quiz—avoid using the browser's Back or Forward 
buttons.  

 
In addition, the settings on your browser or computer may interfere with the proper 
operation of the quiz. If you have any concerns about the speed of your Internet 
connection or your settings, you should take the quiz on a computer in one of the 
UNSW labs.  
There will be no opportunity to undertake supplementary quizzes.  
 
Group Assignment (30%)  
The group assignment has two parts and will be available on Blackboard from Week 3. 
The assignment will be undertaken in groups of three (from the same workshop), and 
will consist of two deliverables on weeks 7 and 12 that will be submitted using Turnitin. 
 
Final Examination (50%)  
The final examination will be held during the formal University examination period. The 
final examination will cover ALL TOPICS in this Course, and will be based on material 
from lectures, workshops and the textbook. The aim of the final examination is to 
enable you to demonstrate that you have achieved all the Learning Objectives for this 
Course. 
 

4.3 Late Submission of Assignments and Extensions 

The late submission of assignments carries a penalty of 10% of the maximum marks 
for that assignment per day of lateness (including weekends and public holidays) 
unless an extension of time has been granted.  An extension of time to complete an 
assignment may be granted by the course co-ordinator in case of misadventure or 
illness.  Applications for an extension of time should be made to the course co-
ordinator by email or in person.  You will be required to substantiate your application 
with appropriate documentary evidence such as medical certificates, accident reports 
etc.  Please note that work commitments and computer failures are usually consider 
insufficient grounds for an extension.  
 
 
 
 
 

 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential. 
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4.4 Assessment Format 

 

  
 

5 COURSE RESOURCES 

5.1 Course Website 

The course website is hosted on Blackboard, which you can access via 
my.unsw.edu.au. You will have access to the course website once you have enrolled in 
the course. The course website contains the study guides, assignment details, 
announcements and other information about the course. 
 

5.2 Textbook 

The prescribed textbook for the course is:  
 

 Information Systems: Enabling Business in a Digital World, 2012 (second 
edition). Pearson Australia Custom Publication. [ISBN: 978 1 4425 6329 2].  

 
This textbook is necessary to help you to prepare for the webinars and quizzes. It will 
also be needed to help you prepare for the final examination. It can be purchased from 
the university bookshop.  
An instruction manual to help you learn the Web development software MS Office 
SharePoint Designer 2007 will be made available on Blackboard. You can use this 
software to complete your group assignment or choose to use different software (i.e. 
Dreamweaver) 
 
 

6 COURSE EVALUATION AND DEVELOPMENT 

Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. In this course, we will seek 
your feedback through the end of semester CATEI evaluations.   
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7 ATAX0002 COURSE SCHEDULE 

 
A schedule of work will be determined for each student upon consultation with the 
course coordinator 
  
Lecture Schedule 
 
Lectures start in Week 1 and finish in Week 12.  

 

LECTURE SCHEDULE 

Week 
Starting 

Topic 
Textbook 

Chapter 
Webinar 

Webinar 
preparation 

Assessment 

1 

29 July 

Information Systems in Global 
Business Today  

1    

2 
5 August 

Information Systems, 
Organizations, and Strategy  

2 
Online 
discussion 

 
Quiz on 
Chapter 2 

3 
12 August 

Enabling Commerce using the 
internet  

3 
Webinar 
1 

Chapters    
1, 2, 3 

Quiz on 
Chapter 3 

4 
19 August 

Web 2.0 4 
Online 
discussion 

 
Quiz on 
Chapter 4 

5 
26 August 

Enterprise information Systems  5 
Online 
discussion 

 
Quiz on 
Chapter 5 

6 
2 September 

Supply Chain and Customer 
Relationship management 
systems  

6 
Webinar 
2 

 
Quiz on 
Chapter 6 

7 
9 September 

Decision support and business 
intelligence  

7 
Online 
discussion 

Chapters 
4,5,6 

Quiz on 
Chapter 7 
(Part 1 
group 
assignment 
due) 

8 
16 

September 
Building Information Systems 8 

Online 
discussion 

 
Quiz on 
Chapter 8 

9 
23 

September 
Managing Projects 9 

Online 
discussion 

 
Quiz on 
Chapter 9 

Mid-session Recess Saturday 28
th

 September – Monday 7 October 2013 

10 
8 October 

Securing Information Systems 10 
Webinar 
3 

Chapters 

7,8,9 

Quiz on 
Chapter 10 

11 
14 October 

Ethical and Social Issues in 
Information Systems.  

11 
Online 
discussion 

 
Quiz on 
Chapter 11 

12 
21 October 

Review & Exam Preparation  1-11 
Webinar 
4  

Chapters  

10,11 

Part 2 group 
assignment 
due 

13 

28 October 
Exam Preparation  

Online 
discussion 

   




