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1. COURSE STAFF  
 

Staff Name Contact Student Consultation Time 

Paola D’Isanto Quad 2094 
Tel: 9385-4736 

p.disanto@unsw.edu.au 

By appointment 

 
 
 
 
2. COURSE DETAILS 
 
2.1 Teaching Times and Locations 
 
Webinars 
There are four Webinars for this course, which are held in Weeks 3, 6, 10, 13. Information on 
preparing for and participating in a webinar will be available through Blackboard. Online 
attendance at webinars is compulsory.  
 
2.2 Units of Credit 
 
Computer Information System (ATAX0002) is 6 Units of Credit 
 
2.3 Course Aims and Relationship to Other Courses 
 
ATAX0002 is a foundational course that introduces students to the use of Information Systems 
(IS) in business and society. It aims to give students an appreciation of how existing and 
emerging technology affects:  

(i) The operation and management of businesses,  
(ii) The relationships that businesses have with external entities (customers, suppliers, 

regulators etc.), and  
(iii) The products and services that businesses can offer.  

 
The course aims to further student development as scholars and future business professionals 
by refining their communication and group-work skills, improving their time management, and 
assisting their development of research skills. 
 
The course will explore the key systems that are used by accountants and financial managers. 
As ATAX0002 does not assume any experience with technologies, you will find that it fits easily 
with your background.  
 
 
2.4 Student Learning Outcomes 
 
Upon successful completion of this course, students should be able to:  

1. Discuss IS components and their use 
2. Explain how data storage affects the use of information 
3. Identify different approaches for developing information systems 
4. Illustrate how organisations could use IS to improve organisational / managerial 

efficiency & effectiveness 
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5. Propose how an organisation could use information systems and technology (IS/IT) to 
compete in a global marketplace 

6. Evaluate the range of cultural, security, privacy & ethical issues facing individuals and 
organisations as a result of IS/IT 

7. Assess the suitability of various IS infrastructure options 
8. Construct a prototype system using a range of available technologies 
9. Communicate an argument in oral and written form. 

 
 
This course contributes to your development of the following Australian School of Business 
Graduate Attributes, which are the qualities, skills and understandings we want you to have by 
the completion of your degree. 

Course 
Learning 
Outcomes 

ASB Graduate Attributes 

4,5,6,7,8 1. Critical thinking and problem solving 

9 2. Communication 

5,8 3. Teamwork and leadership 

1,2,6 4. Social, ethical and global perspectives 

1,2,3 5. In-depth engagement with relevant disciplinary knowledge 

4,5,6,7,8,9 6. Professional skills 

 
 
 
 
 
3. LEARNING AND TEACHING ACTIVITIES 
 
3.1 Approach to Learning and Teaching in the Course 
 
The field of Information Systems is exciting, innovative and dynamic. New technologies and 
new ways of doing things are emerging all of the time. Nothing stays the same for very long! 
Such a fast moving environment means that not only do we need to learn about information 
systems today, but we need to learn how to continue learning about information systems in 
the future in order to effectively utilise them for innovative business practices. This course 
aims to equip you with the necessary understanding of IS fundamentals, as they stand, and 
also equip you with critical thinking tools and techniques that will allow you to understand IS in 
the future. 
 
Information systems are complex things that are an integral part of every business and our 
society. Information systems are difficult to study in the abstract and are best understood 
through the use of real world examples and case-studies, from which we then look for theory 
to explain their behaviour. Our course takes this approach – lots of cases and examples from 
which we distil our understanding of what IS are, how they are (and should be) used, and how 
they are best acquired. 
 



 

 

 

ATAX0002 Computer Information Systems 

5 

We will cover a lot of material in ATAX0002, so it is vital that you study from Week 1. This 
means you should read the set chapters in the textbook and prepare for your webinars. The 
course staff will facilitate your learning by providing the guidance as to what you need to 
study, and working with you on problems you may encounter. It is, however, your 
responsibility to make a concerted and timely effort to study. If you make this effort you will 
find the material interesting, the course worthwhile and the interaction with you fellow 
students stimulating. 
 
 
 
3.2 Learning Activities and Teaching Strategies 
 
Each week you will be required to: 
 

 Read a chapter in the textbook 

 Complete the online quiz on Blackboard 

 Participate in the case study discussion on Blackboard 

 
Your private study is the most important component of this course. The textbook and 
accompanying website contain self assessment exercises to help you. The self assessment 
exercises are designed to test your understanding of the topic at hand and include review 
questions, application questions and discussion questions of varying difficulty. The course site 
on Blackboard will provide you with access to recent news articles and videos on current IS 
issues. The readings, self assessment exercises and your own topic summaries form the basis 
of an excellent private study regime. Keeping up-to-date is very important 
 
 
 
 
4. ASSESSMENT 
 
4.1 Formal Requirements 

To receive a pass grade in this course, you must meet ALL of the following criteria:  

 Attain an overall mark of at least 50%. 

 Attend at least 80% of all webinars. 

 Attain a satisfactory performance in each component of the course.  A mark of 45 
percent or higher is normally regarded as satisfactory. 

 Attain a mark of at least 45% in the final exam. 
 
The School reserves the right to scale final marks to a mean of 60%. 
 
It should be noted that group members are expected to work in a harmonious and professional 
fashion which includes adequate management of non-performing members. 
 
You will be required to evaluate the contribution of each group member (including yourself) in 
the all group work. The mark assigned to each member of the group may be scaled based on 
peer assessment of each member's contribution to the task. 
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4.2 Assessment Details 
 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Due Dates 

Preparation and 
Participation  

10% 1-7 1,2,3,5 Weeks 2 to 13  

Quizzes 10% 1-7 1,2,3,5 Weeks 2 to 11 

Group 
Assignment 

30% 5,8 1,2,3,6 Weeks 7 & 12 

Final Exam 50% 1-9 1,2,5,6 During examination period 

 
Workshop Preparation and Participation (10%) 
 
This assessment has been designed to develop your analysis and critical thinking skills and 
improve your understanding and appreciation of information systems in business. It will also 
improve your communication skills, group-work skills, time management and personal 
organization. 
 
In order to gain preparation and participation marks you are expected to: 
 

 Prepare for webinars by reading the textbook and the case studies 
 Read/view supplementary material (articles/videos) provided on Blackboard 
 Actively participate in activities, group discussion and presentations during webinars 
 Actively participate in asynchronous discussions related to the weekly topic on the 

Discussion Board available through Blackboard 
 
Each student is assigned 10 marks for their preparation and participation, with grades based 
on the following guidelines.  
 
Marking Guide 
 

0 Below 80% of online attendance as required by school 

1-2 Has satisfied the online attendance requirement but either did not prepare or 
contribute to online activities 

3-5 Has satisfied the online attendance and preparation requirements and 
participated in activities during webinars. 

6-7 Has satisfied the online attendance and preparation requirements, participated 
in activities during webinars, and contributed to online discussion. 

8-9 Has satisfied the online attendance and preparation requirements, has 
participated in activities during webinars, and contributed to online discussion 
in relevant and constructive ways. 

10 Has satisfied all of the above and demonstrated excellence in their contribution 
to the dynamics of the course. 
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Quizzes (10%) 
 
A short quiz consisting of 10 questions will be available on Blackboard each week from week 2 
to week 11 during the semester (i.e. 10 quizzes in total). Each quiz will allow you to test your 
knowledge of the chapter set as required reading for that week.  
 
Each quiz will be available from 5pm Monday to 5pm Friday, and you will have a maximum of 
10 minutes to complete the quiz. A mark of zero will be recorded if the time allowed is 
exceeded. The first quiz will be available from Monday July 23th (week 2). Your overall mark 
will be the average of the 8 quizzes with the highest marks i.e. you can elect not to take two 
quizzes or have the two lowest results excluded from the final assessment.  
 
It is your responsibility to ensure that you have sufficient time and access to Blackboard to 
complete quizzes. Blackboard is likely to be slower off campus, so it may take longer for 
questions to load. Double clicking will not speed up the process and may affect your ability to 
complete the quiz. If this occurs, you may receive an Access denied error message. If so, click 
'Cancel' to return to the quiz—clicking Log In will trigger a further error and your entire quiz 
attempt will be invalidated. 
 
To avoid problems: 

 Use one of the following browsers: IE7 or 8, Firefox 3.6. 

 Enable pop-up windows (i.e. disable pop-up blockers). 

 Avoid double-clicking on the navigation (next and previous question button) and Save 
buttons in the quiz window. 

 Leave 5 to 10 seconds between clicking Save Answer and clicking to the following 
question. If the next question doesn't display immediately, wait rather than clicking 
the Next Question button again. 

 Use the buttons within the quiz—avoid using the browser's Back or Forward buttons.  
 
In addition, the settings on your browser or computer may interfere with the proper operation 
of the quiz. If you have any concerns about the speed of your Internet connection or your 
settings, you should take the quiz on a computer in one of the UNSW labs. 
 
There will be no opportunity to undertake supplementary quizzes. 
 
Group Assignment (30%) 
The group assignment will be available on Blackboard from Week 3. The assignment will be 
undertaken in groups of three (from the same workshop), and will consist of two deliverables 
that will be submitted using Turnitin. 
 
 
 
Final Examination (50%) 
The final examination will be held during the formal end-of-session examination period. The 
final examination will cover ALL TOPICS in this Course, and will be based on material from 
lectures, workshops and the textbook. The aim of the final examination is to enable you to 
demonstrate that you have achieved all the Learning Objectives for this Course.  
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4.3 Late Submission 
 
An assignment is not considered to be late if it has been submitted via Turnitin on or before 
the due time and date. Posted, faxed or e-mailed assignments will NOT be marked and 
should not be sent. If you submit an assignment after the due date, please be aware that the 
following penalties will be applied. 
 

 Where assignments are up to one week (ie 1–5 working days) late: 10% of the 
maximum marks available for the assessment item will be deducted. 

 Where assignments are more than one week late and up to two weeks (ie 6–10 
working days) late: 20% of the maximum marks available for the assessment item will 
be deducted. 

 Where assignments are more than two weeks (ie 11 or more working days) late:  no 
marks will be awarded. Assignments will be recorded only as having been submitted. 

 
If illness or other verified circumstances beyond your control have a significant effect on your 
ability to submit an assignment by the due date, the normal penalty may be remitted. All 
medically related requests must be made using the Penalty Remission form (downloadable 
from 
http://www.asb.unsw.edu.au/schools/taxationandbusinesslaw/Documents/penalty_remission
_2011.pdf). Doctor’s reasons must be sufficiently detailed and specifically address the effect of 
the medical condition on your ability to complete assignments. 
 
The Atax School Office supervises all penalty remission requests. Lecturers are not permitted 
to grant penalty remissions and you should not approach lecturers for this purpose nor should 
you anticipate that a Penalty Remission will be granted. Penalty Remissions should be posted 
(within 24 hours of submitting your assignment) to: Penalty Remissions, Atax, Australian 
School of Business, University of New South Wales, SYDNEY NSW 2052, AUSTRALIA. 
It is your responsibility to give full reasons for requesting remission of the penalty, in writing, 
and to ensure that all necessary documentation are sent with your Penalty Remission 
application. 
 
YOU MUST ALSO INDICATE YOUR INTENTION TO APPLY FOR PENALTY REMISSION BY 
COMPLETING THE RELEVANT SECTION ON YOUR ELECTRONIC ASSIGNMENT COVER SHEET. 
Only in the most exceptional circumstances will you be awarded any marks for an 
assignment submitted more than two weeks late. If you believe such truly exceptional 
circumstances apply as to justify submission more than two weeks beyond the due date, 
please contact the Atax School Office on +61 (2) 9385 9534.  
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience in all its programs. 
A random selection of completed assessment tasks may be used for quality assurance, such as to 
determine the extent to which program learning goals are being achieved. The information is required 
for accreditation purposes, and aggregated findings will be used to inform changes aimed at improving 
the quality of ASB programs. All material used for such processes will be treated as confidential and will 
not be related to course grades 
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5. ACADEMIC HONESTY AND PLAGIARISM 
 
The University regards plagiarism as a form of academic misconduct, and has very strict rules 
regarding plagiarism. For UNSW policies, penalties, and information to help you avoid 
plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as the guidelines in 
the online ELISE tutorial for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 
6. COURSE RESOURCES 
 

The prescribed textbook for the course is:  

 Information Systems: Enabling Business In A Digital World, 2012. Pearson Australia 
Custom Publication. [ISBN: 978 1 4425 6329 2]. 

 
This textbook is necessary to help you to prepare for the webinars and quizzes. It will also be 
needed to help you prepare for the final examination. It can be purchased from the university 
bookshop. 
 
An instruction manual to help you learn the Web development software MS Office Sharepoint 
Designer 2007 will be made available on Blackboard. You can use this software to complete 
your group assignment or choose to use different software (i.e. Dreamweaver) 
 
 
 
7. COURSE EVALUATION AND DEVELOPMENT 
 
Your feedback at the end of this course is a valuable tool to help us assess our current course 
design and introduce further improvements in the future. UNSW's Course and Teaching 
Evaluation and Improvement (CATEI) process is an important way in which student evaluative 
feedback is gathered systematically from all courses.  We will also add some more specific 
forms of evaluation, including informal feedback, at the end of semester. Given our approach 
to teaching and learning and the role of students in these processes, we see students’ 
evaluation as an integral part of teaching and learning. As a result of student feedback in 2009, 
2010 and 2011, we have significantly revised the delivery of workshops and computer 
laboratories as well as the course assessment. We believe that these changes will result in an 
enhanced learning experience for semester 2 2012, and we look forward to receiving your 
feedback on the changes. 
 
8. STUDENT RESPONSIBILITIES AND CONDUCT 
 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
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environment; and to understand their obligations in relation to workload, assessment and 
keeping informed. 
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’:   
https://my.unsw.edu.au/student/atoz/ABC.html. See, especially, information on ‘Attendance 
and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, ‘Special 
Consideration’, ‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational Health 
and Safety’. 
 
8.1 Workload 
 
It is expected that you will spend at least TEN hours per week studying this course. This time 
should be made up of reading, research, working on exercises and problems, and attending 
classes. In periods where you need to complete assignments or prepare for examinations, the 
workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the required 
workload into account when planning how to balance study with employment and other 
activities. 
 
8.2 Attendance 
 
Your regular and punctual attendance at webinars is expected in this course. University 
regulations indicate that if students attend less than eighty per cent of scheduled classes they 
may be refused final assessment. 
 
8.3 Special Consideration and Supplementary Examinations 
 
You must submit all assignments and attend all examinations scheduled for your course. You 
should seek assistance early if you suffer illness or misadventure, which affects your course 
progress.  
 
General Information on Special Consideration: 

1. For assessments worth 20% or more, all applications for special consideration 

must go through UNSW Student Central 

(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html) 

and be lodged within 3 working days of the assessment to which it refers; 

2. Applications will not be accepted by teaching staff, but you should notify the 

lecture-in-charge when you make an application for special consideration through 

UNSW Student Central; 

3. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam; 

4. Special consideration requests do not allow lecturers-in-charge to award students 

additional marks. 

 

 

 

 

https://my.unsw.edu.au/student/atoz/ABC.html
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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ASB Policy on requests for Special Consideration for Final Exams: 

The policy of the School of Information Systems Technology and Management is that the 

lecturer-in-charge will need to be satisfied on each of the following before supporting a 

request for special consideration: 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, must be 

stated by the medical practitioner (severe, moderate, mild). A certificate without 

this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? Satisfactory 

performance would require at least 45% in each assessment item specified in the 

Course Outline and meeting the obligation to have attended 80% of tutorials. 

3. Does the student have a history of previous applications for special consideration? A 

history of previous applications may preclude a student from being granted special 

consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an ASB 

Faculty panel to which lecturers-in-charge provide their recommendations for each request. If 

the Faculty panel grants a special consideration request, this will entitle the student to sit a 

supplementary examination. No other form of consideration will be granted. The following 

procedures will apply: 

1.  Supplementary exams will be scheduled centrally and will be held approximately 

two weeks after the formal examination period.  

If a student lodges a special consideration for the final exam, they are stating they 

will be available on the above date. Supplementary exams will not be held at any 

other time. 

2. Where a student is granted a supplementary examination as a result of a request for 

special consideration, the student’s original exam (if completed) will be ignored and 

only the mark achieved in the supplementary examination will count towards the 

final grade. Failure to attend the supplementary exam will not entitle the student to 

have the original exam paper marked and may result in a zero mark for the final 

exam. 

 

If you are too ill to perform reasonably on the final exam, do not attend the final and apply for 

a supplementary instead. However granting of a supplementary exam in such cases is not 

automatic. If a student attends the regular final exam, they are unlikely to be granted a 

supplementary exam. 

 

The ASB’s Special Consideration and Supplementary Examination Policy and Procedures for 
Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryex
amprocedures.pdf. 
 
 
 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
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8.4 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of your 
fellow students and teaching staff.  Conduct which unduly disrupts or interferes with a class is 
not acceptable and students may be asked to leave the class. More information on student 
conduct is available at: http://www.my.unsw.edu.au. 
 
8.5 Occupational Health and Safety 
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid personal 
injury and to protect the safety of others. For more information, see 
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html. 
 
8.6 Keeping Informed 
 
You should take note of all announcements made in lectures, workshops or on the course web 
site.  From time-to-time, the University will send important announcements to your university 
e-mail address without providing you with a paper copy.  You will be deemed to have received 
this information. It is also your responsibility to keep the University informed of all changes to 
your contact details. 
 
9. ADDITIONAL STUDENT RESOURCES AND SUPPORT  
 
The University and the ASB provide a wide range of support services for students, including: 
 

 ASB Education Development Unit (EDU) (http://www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. Services 
include workshops, online and printed resources, and individual consultations. EDU Office: 
Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 9385 5584; Email: 
edu@unsw.edu.au 

 

 UNSW Learning Centre (http://www.lc.unsw.edu.au) 
Academic skills support services, including workshops and resources, for all UNSW 
students.  See website for details. 
 

 Library Training and Search Support Services (http://info.library.unsw.edu.au) 
 

 UNSW IT Service Desk (http://www.its.unsw.edu.au/support/support_home.html) 
Technical support  for problems logging in to websites, downloading documents etc. 
Library, Level 2; Ph: 9385-1333. 

 

 UNSW Counselling Service (http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and workshops 
on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385-5418. 

 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have a 
disability or disadvantage that interferes with their learning. 
Office: Ground Floor, John Goodsell Building; Ph: 9385-4734. 

http://www.my.unsw.edu.au/
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html
http://www.business.unsw.edu.au/edu
mailto:edu@unsw.edu.au
http://info.library.unsw.edu.au/
http://www.counselling.unsw.edu.au/
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10. COURSE SCHEDULE 

  
Week Week 

Beginning 
Module 

Topic 
Textbook 
Chapter 

Webinar Webinar Preparation Assessment 

1 16/7 Information Systems in Global 
Business Today  

Chapter 1    

2 23/7 Information Systems, Organizations, 
and Strategy 

Chapter 2 Online discussion  Quiz on chapter 2 

3 30/7 Enabling Commerce using the 
internet 

Chapter 3 Webinar 1 Chapters 1, 2 and 3. Quiz on chapter 3 

4 6/8 Web 2.0  Chapter 4 Online discussion  Quiz on chapter 4 
 

5 13/8 Enterprise information Systems Chapter 5 Online discussion  Quiz on chapter 5 

6 20/8 Supply Chain and Customer 
Relationship management systems 

Chapter 6 Webinar 2 Chapters 4, 5 and 6. 
 

Quiz on chapter 6 

7 27/8 Decision support and business 
intelligence 

Chapter 7 Online discussion  Quiz on chapter 7 
Part 1 of assignment due 

MID-SESSION RECESS – 3
rd

 of September– 9
th 

of September 

8 10/9 Building Information Systems Chapter 8 Online discussion  Quiz on chapter 8 
 

9 17/9 Managing Projects 
 

Chapter 9 Online discussion Chapter 7, 8 and 9. Quiz on chapter 9 
 

10 24/9 Securing Information systems Chapter 10 Webinar 3  Quiz on chapter 11 

11 1/10 Ethical and Social Issues in 
Information Systems. 

Chapter 11 Online discussion  Quiz on chapter 8 

12 8/10 Review & Exam Preparation  Chapters 1-11 Online discussion Chapters 10 and 11. Part 2 of assignment due 

13 15/10 Exam preparation.  Webinar 4   

 


