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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 
Lecturer-in-charge:  Jared Stanfield 
Room: ASB 355 
Email: j.stanfield@unsw.edu.au 
Consultation Times: To be announced in class 
 
Lecturer:  Eric Tan 
Room: ASB 364 
Email: eric.tan@unsw.edu.au 
Consultation Times: To be announced in class 
 
Lecturer:  Michael Lindsay 
Room: ASB 333BB 
Email: michael.lindsay@unsw.edu.au 
Consultation Times: To be announced in class 
 
A full list of tutors will be posted on Course Website. 
 

1.1 Communication with Staff 
Students with questions about course administration or content are encouraged to: 

 Read this course outline 
 Check the course website 
 Contract the tutor/instructor during class for non-urgent matters 
 E-mail your tutor/instructor 
 Contact your tutor/instructor during consultation hours 

For e-mail communication with staff, University regulations indicate that students 
MUST use a valid UNSW student account. Teaching staff may ignore non-UNSW email 
address for security reasons. Students are responsible for ensuring their email 
accounts are NOT full. E-mail is best suited for asking simple questions about course 
administration that requires a short reply. E-mail is neither an appropriate nor an 
effective medium for learning. Do not expect staff to reply to an e-mail that requests 
extensive or substantive answers. These questions are best raised in tutorials or 
consultation times.  

 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The Time and Location are: 

 
Wed   12:00pm to 2:00pm   Webster Theatre B 
Wed   3:00pm to 5:00pm     Webster Theatre A 
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Tutorials start in Week 2 (to Week 13). A full list of tutorials, times and tutors will be on 
the Course Website.  Due to ANZAC Day, classes on April 25th will be rescheduled to 
Tuesday, April 24th.  This will be held in a combined class from 9-11am in Central 
Lecture Block 7. 
 

2.2 Units of Credit 
The course is worth 6 units of credit. 
 

2.3 Summary of Course  
 
This course concentrates on issues and analytical problems relating to corporate cash 
flow modeling, valuation, mergers and acquisitions, and capital raising. It uses case 
studies, textbook, journal articles and current events to illustrate key decisions made by 
managers, investment bankers, investors and regulators. The course also seeks to 
develop students’ ability to make, articulate and defend their judgments in a realistic 
setting both orally and in writing. 

2.4 Course Aims and Relationship to Other Courses 
 
This course focuses on the application and further development of financial concepts 
first introduced in FINS1613 Business Finance in the corporate finance setting. It 
applies finance theory for the purposes of valuating businesses and understanding 
corporate financial transactions. 

2.5 Student Learning Outcomes  
 
Upon completion of this course you should be able to 

1. Forecast and evaluate corporate cash flows; 
2. Estimate the cost of capital; 
3. Apply the multiples and discounted cash flow methods to value business; 
4. Quantitatively show the effects of financial leverage on the risks and returns of 

the firm's equity, debt and real assets in the presence and absence of tax shields 
and bankruptcy costs.  

5. Describe the different ways the firm distributes cash to shareholders, their 
motivation and effects on shareholder's wealth and understand how firms 
establish dividend payout policies. 

6. Compute a project's free cash flows by identifying Incremental and Relevant 
Cash Flow and evaluate NPV analysis from a risk management perspective. 

7. Apply the incremental cash flow approach to compute a project's NPV and 
analyze project risks.  

8. Understand qualitatively and quantitatively the major features public and private 
debt as well as the covenants and repayment provisions of debt. 

9. Explain the process, costs and issues related to equity financing for private 
companies, initial public offerings, seasoned equity offerings, rights offerings 
and their evidence on the value of the firm and shareholders' wealth. 

10. Explain the purpose of corporate governance and different strategies that firms 
use in reducing agency conflicts. 

11. Discuss the motivations, payoffs, regulation and procedures in corporate 
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mergers and acquisitions; 
12. Analyse and present a case and respond to questions professionally as a team. 

 
 
ASB Graduate Attributes 
 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree:  
 

Learning 
Outcomes 

ASB Graduate Attributes ASB GA 
No. 

1-12 Critical thinking and problem solving 1 
12 Communication 2 
12 Teamwork and leadership 3 
1-12 In-depth engagement with relevant disciplinary 

knowledge 
5 

12 Professional skills 6 
 
More information on the ASB Graduate Attributes and how they align with the UNSW 
Graduate Attributes is available on the ASB Graduate Attributes webpage: 
 
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateat
tributes/Pages/default.aspx 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
 
We seek to create an interesting, challenging, relevant, satisfying, and 
engaging education experience. To help achieve this objective we have a 
number of teaching aims: 

 Create a climate of engagement, dialogue and ongoing feedback between 
students and lecturers regarding the content, teaching strategies, learning 
experiences and outcomes (Guidelines on Learning that Inform Teaching at 
UNSW (GLIT) numbers 2,7,10) 

 Cater to a variety of learning preferences and abilities by providing a range of 
learning activities and teaching methods (GLIT number 9); 

 Develop independent learning skills and create an environment that both 
provides structure and guidance as well as encouraging students to extend their 
learning (GLIT numbers 2,11); 

 Develop skills in collaboration and teamwork, which is directly relevant to the 
skills required of a finance professional (GLIT numbers 6, 14) 

3.2 Learning Activities and Teaching Strategies 
 
The Role of Lectures 
 
The lectures build from the relevant core readings (in the textbook) to set out the main 
ideas, theories and conceptual frameworks for the course. Lectures include interactive 
learning processes and will synthesize materials from a range of sources, including 
your own prior knowledge and experiences. We expect you to come to and be 
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prepared for each lecture. This means you should have read and considered the 
relevant chapter. From a time management perspective, this means you will need to 
allocate approximately three hours per week for basic reading. If you need any 
assistance in managing your time you will find the Australian School of Business’ 
Education Development Unit (EDU) a useful resource. 
 
The Role of Tutorials 
 
The weekly tutorials provide you with an interactive environment in which to enhance 
your learning and your enjoyment of the course. These tutorials include exercises and 
case study presentation and discussions. By actively engaging in the tutorials, you will 
increase your confidence and competence in technical, presentation and critical 
thinking skills. They also provide you with the opportunity to enhance your 
interpersonal skills by interacting with others, working together in diverse groups, 
forging learning networks, learning about other cultures and learning to understand 
values and opinions different from your own. 
 

4 ASSESSMENT 

4.1 Formal Requirements 
 
In order to pass this course, you must: 

 achieve a composite mark of at least 50; and 
 make a satisfactory attempt at all assessment tasks. 

 

4.2 Assessment Details 
 
The assessment tasks and their weighting in your composite mark are as follows: 
  

Assessment Task Weightin
g 

Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Tutorial Participation* 10% 1-11 1, 2, 5 
Case study report and presentation* 15% 1-12 1, 2, 3, 5, 6 

Case study discussion* 5% 1-12 1, 2, 3, 5, 6 
Mid-session Exam 30% 1-5 1, 2, 5 
Final Exam 40% 6-11 1, 2, 5 

 
* Tutorial marks will be made available in early June on Blackboard.  Students should 
contact their tutors to resolve any concerns related to tutorial assesments before June 
8th. 
 
Tutorials 
 
Tutorials in this course are 1-hour long and held weekly (First in week 2, last in Week 
13). Tutorials alternate between two components: 

1. role playing and group case study presentations, and 
2. discussion of topical corporate events and problem solving. 

 
Each component requires approximately 50 minutes. Due to time constraints and the 
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need to cover all the relevant material, students are strongly encouraged to 
report to tutorials on time. 
 
In the case study component, students are required to form groups of 4 or 5 members 
to analyse and present and discuss a case. Groups are to be finalized and reported to 
the tutor in week 2 tutorials. Tutors will assign groups for students without a group. 
Tutors will assign two cases to each group, one for presentation, one for discussion. 
 
Presenting group members play the role of investment banker/advisor analysing and 
presenting their case to the board of directors of the company. The presenting group is 
required to submit a written report of no more than three pages in text (A4, 12 point 
fonts, double spaced format) to the tutor, and to provide to other students with a 
summary of key points in their presentation (and executive summary). An aggregate 
mark of up to 15% of total course mark will be awarded based on: 
 
Case study presentation (up to 10%) 
 
Assessment criteria 

 Promoted discussion of issues within the tutorial 
 Presented in a clear and unambiguous language 
 Presented in an professional manner 
 Medium of communication (power point / projector slides) are clear and precise 
 Demonstrated the understanding of the problem 
 Provided interesting insights, analysis and facts about the case 
 Was able to address questions from the target audience 
 Demonstrated good time management (group case presentation must be 

completed within 30 minutes followed by 20 minutes of group and class 
discussion) 

 Demonstrated equal distribution of case presentation: each member of the 
group must share equal oral presentation time. 

 
Case study written report (up to 5%) 
 
Requirements 
 

 Report cover page detailing: 
o Group members’ student number and name 
o An allocation of the total mark of 100 across members of the group 

reflecting perceived individual contribution to the group’s overall effort 
(presentation and report). Inadequate contribution could lead to a 50-
100% reduction in the mark for an individual member of the group. 

o The work is original. In other words, plagiarism rules apply. 
o Signature of members and date 

 
 Following the cover paper, a single Executive Summary page must be present 

detailing the problem at hand, and the group’s final conclusion and/or 
recommendation. The Executive Summary report must be concise and, if 
preferred, may follow a bullet point format similar in style to this portion of the 
course syllabus. 

 The main report, consisting of no more than 3 pages, must contain more 
extensive discussion of the case and the problem at hand, the assumptions 
used for the analysis, the concerning issues, the methodology used to address 
the issues, and the final conclusion/recommendation with appropriate 
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justifications. Detailed computations and steps detailing how the solutions were 
attained must be delegated to a technical appendix. A graph appendix may also 
be included at the end of the report. 

 A hard copy of the case report is to be handed in after the presentation 
 A soft copy of the case report is to be handed in via email during the week 

following the presentation 
 The written case report must be less than 3 pages not including the Executive 

Summary Report, the technical and graph appendixes. 
 Students receive marks for their analysis and quality NOT quantity 
 Penalties do apply for non compliance 

 
Assessment criteria 

 The final ‘number’ per se is of little importance. The analysis and application of 
the tools and concepts learned in this, and other, finance courses is far more 
important than arriving at the ‘correct answer’. 

 Demonstrated an understanding of the problem presented 
 Critically analysed the problem – not merely describing the case at hand 
 Clear and professional presentation of the written case report 

 
Discussion group members act as if they are the board of directors of the company 
trying to understand and evaluate the presentation, ask clarifying questions and 
provide alternative perspectives where applicable. The members of the discussion 
group will discuss and express their agreement or disagreement with the final 
conclusions/recommendations from the presenting group. The discussion group plays 
a validating or a devil’s advocate role in response to the points made during the 
presentation. 
 
The role of the tutors in case study presentations and discussions is to facilitate the 
process and evaluate group performance. 
 
Tutors will provide QUALITATIVE feedback to the presenting and discussing groups 
after their presentations. Final case study and tutorial grades will be made available for 
viewing after week 13 when all groups have completed their case presentations. 
 
The second component of the tutorial program involves students to discuss issues, and 
work through problems related to the lecture material and course text. Tutors will 
assess their student’s (particularly students not assigned the case of the week) 
performance based on their participation. 
 
Punctual attendance is necessary and does not constitute a basis for passing this 
component. Students must be active and participative. 

4.3 Mid-Session and Final Examination 
 
The two examinations focus on evaluating students’ understanding of the main 
concepts covered in class with a special focus on the learning outcomes. Both 
examinations may consist of multiple choice, short-essay and problem solving 
questions. The exams will be designed to focus on and highlight more strongly the 
concepts covered rather than computations, though some computations will be 
required. In this course, computations are tools, not the main focus of the topics. 
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5 COURSE RESOURCES 
You will be able to obtain the latest course announcements and course materials via 
Blackboard. Lecture notes will be available for download at least one day prior to the 
lecture. Students are encouraged to read the corresponding reference material prior to 
the lecture. Tutorial solution will be posted after the teaching week. 
   
The prescribed textbook for this course is: 
 
Berk, DeMarzo, and Harford, 2011, Fundamentals of Corporate Finance: Global 
Edition, 2nd ed. Pearson 
 
Several chapters from the MBA version of the text will be made available on 
Blackboard. 
 
The following websites are also useful sources: 
 
Business spectator http://www.businessspectator.com.au 
Australian Securities Exchange Ltd http://www.asx.com.au 
ASIC http://www.asic.gov.au 
Australian Tax Office http://www.ato.gov.au 
Reserve Bank of Australia http://www.rba.gove.au 
Library Banking and Finance Subject Guide 
info.library.unsw.edu.au/sshl/guides/bank/bankkey.html 
 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback.  
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. Significant changes to 
courses and programs within the School are communicated to subsequent cohorts of 
students.  Please access the CATEI forms via my.unsw.edu.au. 
 
In addition to the end of term CATEI process, you are encouraged to contact the 
Lecturer in Charge at j.stanfield@unsw.edu.au during the term in relation to your 
experience in the course and make suggestions for potential changes that could further 
enhance the course.  As a result of past student suggestions, the tutorial format has 
been modified to allow for a more engaging learning experience of the students not 
presenting during the tutorials. 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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7 COURSE SCHEDULE 
 
Lecture Schedule 
 
Lectures start in Week 1 and finish in Week 12.  
 
Week Date Lecturer Topic Readings 
1 Feb 29 Jared Stanfield Introduction & 

Financial Modeling 
Ch. 1 & 18  

2 March 7 Jared Stanfield Stock Valuation Ch. 10 
3 March 14 Jared Stanfield Cost of Capital Ch. 13 
4 March 21 Jared Stanfield Capital Structure Ch. 16 
5 March 28 Jared Stanfield Payout Policy Ch. 17 
6 April 4 Jared Stanfield Equity Financing  Ch. 14 
 April 11 Mid-Session Break   

7 April 18 Eric Tan Mid-Session Exam  

8 April 24 Eric Tan Debt Financing  Ch. 15 
9 May 2 Eric Tan M&A and 

Governance 
Ch. 22 & MBA 
29 

10 May 9 Michael Lindsay Capital Budgeting & 
Real Options 

Ch. 9 & MBA 22 

11 May 16 Michael Lindsay Capital Budgeting & 
Real Options 

Ch. 9 & MBA 22 

12 May 23 Michael Lindsay Review  
 
The lecture schedule is subject to change without prior notice.  Students will be able to 
download the lecture slides from the subject website prior to the relevant lecture. 

 
Tutorial Schedule 
 
Tutorials in this course are 1-hour long and held on a weekly frequency (starting in 
Week 2 and finish in Week 13).  Tutorials are either composed of 1) discussion and 
problem solving, or 2) role playing and group case study presentations.  Each 
component requires approximately 50 minutes.  Tutors will assign two cases to each 
group, one for presentation, on for discussion.  The requirements and assessment 
criteria have been described above. Cases and questions for each case may be 
downloaded from Blackboard.  
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Week Topic 
2 Students form groups and report to tutors. Tutors assign case presentation and 

discussion.  Discussion and Problem Solving: Chapters 1 & 19 
3 Discussion and Problem Solving: Chapter 10 
4 Case Study: Cost of Capital at Ameritrade 
5 Case Study: Debt Policy at UST, Inc. 
6 Discussion and Problem Solving: Chapter 17 
7 Mid-Term Exam – No Lecture & Tutuorial  
8 Discussion and Problem Solving: Chapter 14 
9 Case Study: Netscape’s Initial Public Offering 
10 Discussion and Problem Solving: Chapter 15 
11 Case Study: Mercury Athletic: Valuing the Opportunity 
12 Discussion and Problem Solving: Chapter 9 
13 Case Study: Victoria Chemicals PLC (A): The Merseyside Project 
 
The coverage and the ordering of materials covered in tutorials were assigned with the 
following rules in mind: 

 Lecture topics lag tutorial topics by at least one week to allow students to try 
assigned problems on their own. 

 The main topic of group case presentations and discussions lag tutorial topics 
by at least one week to allow presenting students to fully learn the topic of 
interest. 

 The topics testable on the midterm exam are topics covered up to the last 
tutorial prior to the week of the exam to allow students to fully learn the topics 
covered. 

 By the end of Week 13, the tutorials will have covered all the major topics as 
listed on the Lecture Table above. 

 Due to holidays in week 6 and week 8, some tutorials will not be held on their 
regular days.  Students will be directed to which tutorials they will attend these 
weeks. 

 
 

8 ACADEMIC HONESTY AND PLAGIARISM 
 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 

For the ASB Harvard Referencing Guide, see ASB Referencing and Plagiarism 
webpage (ASB >Learning and Teaching>Student services>Referencing and 
plagiarism)   
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9 STUDENT RESPONSIBILITIES AND CONDUCT 
 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 
 

9.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  
 
 

9.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

9.3 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

9.4 Occupational Health and Safety 
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
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9.5 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

10 SPECIAL CONSIDERATION AND SUPPLEMENTARY 
EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 
myUNSW within 3 working days of the assessment (Log into myUNSW and 
go to My Student Profile tab > My Student Services channel > Online Services 
> Special Consideration). Then submit the originals or certified copies of your 
completed Professional Authority form (pdf - download here) and other 
supporting documentation to Student Central. For more information, please 
study carefully the instructions and conditions at: 
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

2. Please note that documentation may be checked for authenticity and the 
submission of false documentation will be treated as academic misconduct. The 
School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 
be automatically notified when you lodged an online application for special 
consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge, not by 
tutors. 

5. Applying for special consideration does not automatically mean that you will be 
granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 
students additional marks. 

 
ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 
The policy of the School of Banking and Finance is that the lecturer-in-charge will need 
to be satisfied on each of the following before supporting a request for special 
consideration: 

1. Does the medical certificate contain all relevant information? For a medical 
certificate to be accepted, the degree of illness, and impact on the student, 
must be stated by the medical practitioner (severe, moderate, mild). A 
certificate without this will not be valid. 
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2. Has the student performed satisfactorily in the other assessment items? 
Satisfactory performance would require at least 50% in each assessment 
item specified in the Course Outline and meeting the obligation to have 
attended 80% of tutorials. 

3. Does the student have a history of previous applications for special 
consideration? A history of previous applications may preclude a student 
from being granted special consideration. 

 

Special Consideration and the Final Exam: 
Applications for special consideration in relation to the final exam are considered by an 
ASB Faculty panel to which lecturers-in-charge provide their recommendations for 
each request. If the Faculty panel grants a special consideration request, this will entitle 
the student to sit a supplementary examination. No other form of consideration will be 
granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held 
approximately two weeks after the formal examination period. The dates for 
ASB supplementary exams for Session 1, 2012 are: 
10 July 2012 – exams for the School of Accounting 
11 July 2012 – exams for all Schools other than Accounting and Economics 
 12 July 2012 – exams for the School of Economics 
If a student lodges a special consideration for the final exam, they are stating 
they will be available on the above dates. Supplementary exams will not be 
held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 
request for special consideration, the student’s original exam (if completed) 
will be ignored and only the mark achieved in the supplementary examination 
will count towards the final grade. Failure to attend the supplementary exam 
will not entitle the student to have the original exam paper marked and may 
result in a zero mark for the final exam. 

 
If you attend the regular final exam, you are extremely unlikely to be granted a 
supplementary exam. Hence if you are too ill to perform up to your normal standard in 
the regular final exam, you are strongly advised not to attend. However, granting of a 
supplementary exam in such cases is not automatic. You would still need to satisfy the 
criteria stated above. 
 
The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

 
 

 
11 STUDENT RESOURCES AND SUPPORT  
 
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) (www.business.unsw.edu.au/edu) 
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Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734   

 

 
 


