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Course-Specific Information 
 

 

The Business School expects that you are familiar with the contents of this course 
outline. You must also be familiar with the School’s Course Outlines Policies webpage 
which contains key information on: 

• Program Learning Goals and Outcomes 
• Academic Integrity and Plagiarism 
• Student Responsibilities and Conduct 
• Special Consideration 
• Student Support and Resources  

This webpage can be found on the Business School website: 
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
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COURSE-SPECIFIC INFORMATION 
 
1 STAFF CONTACT DETAILS 

Lecturer-in-charge: Sean Howard 

Phone No: 02 9994 7250 

Email: showard@challenger.com.au 

Consultation Times – By appointment 
 
2 COURSE DETAILS 

2.1 Teaching Times and Locations 

This course is a self-directed distance learning course. There are no face-to-face 
classes. The course will be open online from Monday 24 July 2017 to Monday 6 
November 2017 

2.2 Units of Credit 

The course is worth 6 units of credit. 

2.3 Summary of Course  

Australia has the 4th highest life expectancy in the world and the percentage of the 
population in the 80 plus age group is expected to more than double by the year 2050. 

Clients and their families need to navigate through the legal issues of accessing aged 
care as well as understanding the options for funding fees, the impact on government 
income support payments and taxation, the emotional aspects, the impact on carers, 
estate planning aspects and finding the right levels of care.  

This course imparts the knowledge necessary to provide effective advice to clients in 
the later stages of retirement (and their families) who are looking at their current or future 
care needs. This is a complex area that has recently been the subject of major legislative 
reforms. 

A unique feature of this course is that the course outlines a process to follow for providing 
advice and integrates the financial considerations with personal and emotional aspects 
of accessing aged care services.  

A predominant part of the course covers the issues of moving into residential care, but 
various topics also cover the issues for the other living options including retirement 
villages, granny flat rights and home care packages. 
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2.4 Course Aims and Relationship to Other Courses 

The aim of this course is to: 
• To introduce the economic challenges resulting from an ageing population and 

how it is shifting trends in the provision of aged care services and to incorporate 
these challenges into planning discussions with clients 

• To understand the fundamentals of residential aged care fees and how they are 
applied for clients 

• To design appropriate strategy solutions for clients accessing aged care services 
(with due consideration to the risks faced by clients with short life expectancies 
and conservative risk profiles) within the constraints of the government policy 
framework and across a range of individual circumstances.  

The course FINS5543 is offered as an elective in the Certificate, Diploma and Master of 
Financial Planning programs and may be taken as an elective in other postgraduate 
coursework degrees offered by UNSW Business School. It is designed to supplement 
the existing suite of courses required under RG146 for those advisers who wish to 
specialise in aged care advice. This course may also be taken on a ‘non-award’ basis. 

2.5 Student Learning Outcomes  

By the end of this course, you should be able to: 
• Understand the demographic trends and public policy framework facing retirees 

in the later stages of retirement who need to access aged care services 
• Describe and calculate the range of fees and calculation methods for home care 

packages and residential aged care and the interrelationship between 
government and private funding 

• Understand and critically assess strategy solutions to manage the cash flow and 
estate planning objectives of clients moving into aged care 

• Be aware of the emotional biases which may influence family outcomes and 
decisions and develop tactics to managed these issue 

• Develop and communicate effective client value propositions to demonstrate the 
value to clients of undertaking planning processes when considering aged care 
services 

The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items.  

The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all postgraduate students in the Business 
School. Program Learning Goals are what we want you to BE or HAVE by the time you 
successfully complete your degree (e.g. ‘be an effective team player’). You demonstrate 
this by achieving specific Program Learning Outcomes - what you are able to DO by the 
end of your degree (e.g. ‘participate collaboratively and responsibly in teams’). 

For more information on Program Learning Goals and Outcomes, see the School’s 
Course Outlines Policies webpage available at 
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies 

The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
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Program Learning Goals 

and Outcomes 
Course Learning Outcomes Course Assessment 

Item 

This course helps you to 
achieve the following 
learning goals for all 
Business postgraduate 
coursework students: 

On successful completion of the 
course, you should be able to: 

This learning 
outcome will be 
assessed in the 
following items: 

1 Knowledge Understand the demographic trends 
and public policy framework facing 
retirees in the later stages of retirement 
who need to access aged care 
services. 
 
Describe and calculate the range of 
fees and calculation methods for home 
care packages and residential aged 
care and the interrelationship between 
government and private funding. 

• Discussion 
questions and 
case studies 

• Final exam 

2 Critical thinking and 
problem solving 

Understand and critically assess 
strategy solutions to manage the cash 
flow and estate planning objectives of 
clients moving into aged care 
 
Be aware of the emotional biases 
which may influence family outcomes 
and decisions and develop tactics to 
manage these issues. 

• Discussion 
questions and 
case studies 

• Final exam 

3a Written 
communication 

Develop and communicate effective 
client value propositions to 
demonstrate the value of undertaking 
planning processes 

• Report 

3b Oral communication N/A Not assessed 

4 Teamwork  N/A Not assessed 

5a. Ethical, social and 
environmental 
responsibility 

Develop and communicate effective 
client value propositions to 
demonstrate the value of undertaking 
planning processes 

• Report 

5b. Social and cultural 
awareness 

Develop and communicate effective 
client value propositions to 
demonstrate the value of undertaking 
planning processes 

• Report 

 
3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 

The philosophy under pinning this course and its Teaching and Learning Strategies are 
based on ‘Guidelines on Learning that Inform Teaching at UNSW’. Specifically, the 
lectures and assessments have been designed to appropriately challenge students and 
support the achievement of the desired learning outcomes. 
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The broad approach to learning and teaching in this course is to combine institutional 
knowledge, theoretical analysis and practical examples. With appropriate guidance, 
students are encouraged to take responsibility for their own learning. 

‘Guidelines on Learning that Inform Teaching at UNSW’ available at: 
www.guidelinesonlearning.unsw.edu.au/ 

3.2 Learning Activities and Teaching Strategies 

This course provides an opportunity for interactive activity through a Discussion Forum. 
This provides an opportunity for students to ask questions, raise issues or gain 
clarification on key course material. 
 
4 ASSESSMENT 

4.1 Formal Requirements 

In order to pass this course, you must: 
• achieve a composite mark of at least 50; and 
• make a satisfactory attempt at all assessment tasks (see below). 

4.2 Assessment Details 
 

Assessment Task Weighting Length Due Date 

Online activity 5%  31 July 

Discussion questions 
and case studies 

15% As required 7 August, 28 August and 
18 September 

Report 40% 3000 words 30 October 

Final exam 40% As required 6 November 

Total 100%   

Online activity 

The purpose of the Online Activity is to prepare students for the online learning 
environment. You are required to introduce yourself via the online discussion forum on 
Moodle by 11:59pm AEST on Monday 31 July 2017. More information about the self-
introduction will be circulated as a separate document and made available on the course 
website. 

Discussion questions and case studies 

Discussion questions and case studies are to test your understanding of all material 
introduced in the course and its application to real world aged care planning scenarios 
on an ongoing basis. The discussion questions and case studies are to be completed 
and submitted via Turnitin on Moodle by 11:59pm AEST on Monday 7 August, 28 
August and 18 September 2017. 

Report 

http://www.guidelinesonlearning.unsw.edu.au/
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The report is a practical application of the material presented in the course. You will be 
presented with an aged care scenario and will be asked to present a possible solution 
in the form of a Statement of Advice. Feedback can be provided on a draft version of the 
report with the final version of the report submitted via Turnitin on Moodle by 11:59pm 
AEST on Monday 30 October 2017. 

Final exam 

The final exam assesses your understanding of all material presented in the course, 
including lectures and assessable discussion questions and case studies. The final 
exam will be in the form of a take home exam. It will be made available to students on 
the course website at 8:00am AEST on Saturday 4 November 2017. Answers must be 
submitted via Turnitin on Moodle by 11:59pm AEST on Monday 6 November 2017. 
The final exam will cover the entire course. 
 
Quality Assurance 
The Business School is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which program 
learning goals are being achieved. The information is required for accreditation 
purposes, and aggregated findings will be used to inform changes aimed at improving 
the quality of Business School programs. All material used for such processes will be 
treated as confidential. 

 
5 COURSE RESOURCES 

The website for this course is on Moodle at: 
https://moodle.telt.unsw.edu.au/login/index.php. 

It is important that you visit the course website regularly to see any notices and 
documents posted there, as it will be assumed that they are known to you within a 
reasonable timeframe. 

There is NO set textbook for this course. All designated readings and other materials 
will be posted on the course website. Lecture slides will be provided to you in hard copy 
form. 

The following websites are also useful sources: myagedcare.gov.au, health.gov.au and 
humanservices.gov.au. 
 
6 COURSE EVALUATION AND DEVELOPMENT 

Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's myExperience survey is one of the ways in which student evaluative feedback 
is gathered. In this course, we will seek your feedback at the end of semester. 
 
 
 
7 COURSE SCHEDULE 
 

COURSE SCHEDULE 

https://moodle.telt.unsw.edu.au/login/index.php
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Week Topic Assessment 
Week 1 
24 July The demographics and challenges of ageing 

 

Week 2 
31 July Structure of the aged care industry 

Discussion questions and 
case studies 

Week 3 
7 August Government income support 

 

Week 4 
14 August Granny flats and retirement villages  

Week 5 
21 August Home care – support to live at home 

Discussion questions and 
case studies 

Week 6 
28 August 

Making the decision – steps for moving into 
residential care 

 

Week 7 
4 September Accommodation payments – residential care 

 

Week 8 
11 September  Daily care fees – residential care 

Discussion questions and 
case studies 

Week 9 
18 September 

Strategies and case studies for advice (Part 1) 
 

Mid-semester break: 23 September – 2 October inclusive (2 Oct = Labour Day Public Holiday) 

Week 10 
3 October Strategies and case studies for advice (Part 2) 

 

Week 11 
9 October 

Dealing with families and carers 
 

Week 12 
16 October Revision 

 

Week 13 
23 October No lectures 
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