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PART A: COURSE-SPECIFIC INFORMATION 

 

1 STAFF CONTACT DETAILS 
 

Lecturer:  Andrew Hingston 

Office:   ASB Building, Level 3, School of Banking & Finance 

Email:   andrew.hingston@unsw.edu.au  

Consultation:  Thursday 20:00 – 21:00 

 

Andrew works full-time in his own business providing financial education, consulting and 

software services to industry since 2000. He has taught Personal Finance for the Australian 

School of Business (UNSW) since 2004. He has also taught Finance, Economics and Data 

Analysis for the Australian Graduate School of Management (UNSW) Master of Business 

Administration (MBA) Program since 2004. He has a Bachelor of Commerce (with first-class 

honors in Finance) from UNSW, a Graduate Diploma in Financial Planning from Deakin 

University and a Master of Business Administration from the Australian Graduate School of 

Management (UNSW). Andrew has also been a PhD candidate in Finance with the Australian 

School of Business (UNSW) and plans to return to his PhD studies in 2015 after collecting more 

data for his research topic. 

1.1 Communication with Staff 

 

Please make use of the breaks during the formal lecture time to ask administration questions. 

You can contact me by email for personal or administrative matters on the email provided 

above. 

 

For e-mail communication with staff, University regulations indicate that you must use a valid 

UNSW student account. Always include a contact number to facilitate reply. E-mail is best 

suited for asking simple questions on course administration that require a short reply. E-mail is 

neither an appropriate nor an effective medium of learning. Do not expect me to reply to an e-

mail that requests extensive or substantive answers. These questions are best raised in class or 

during consultation times. Do not send emails to me via the course website. 

 

You should make sure that you have setup your UNSW student email address to automatically 

forward your email messages to the email address that you regularly use (Gmail or otherwise). 

You can setup email forwarding at the UNSW Identity Manager website:  

https://idm.unsw.edu.au/  

 

  

mailto:andrew.hingston@unsw.edu.au
https://idm.unsw.edu.au/
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2 COURSE DETAILS 

2.1 Teaching Times and Locations 

 

Lecture time Location 

Weeks 1-12 Wed 13:00 - 16:00 ChemSc M18 

 

The course consists of a weekly three hour lecture. Attendance and participation in this lecture 

is an important component of the course. Random attendance checks are conducted at these 

lectures. You are required to attend at least 80% of lectures. 

 

There are no tutorials for this course. 

 

2.2 Units of Credit 

 

The course is worth 6 units of credit. 

 

There are no perquisites. Students who have previously studied GENC3003 are not permitted to 

take this course. There is no parallel teaching in this course. 

 

2.3 Summary of Course  

 

The course introduces students from a non-financial background to the principles of 

accumulating, managing and protecting wealth. The course covers the topics of tracking 

expenses and preparing budgets, savings, buying on credit, securing a good job, buying a 

home, paying off mortgages faster, protecting yourself through using insurance, building wealth 

using superannuation, minimising tax, investment fundamentals, investing in shares, property, 

fixed interest and exotic products, advanced investment strategies, retirement strategies for 

your parents, wills and choosing a financial adviser. 

 

2.4 Course Aims and Relationship to Other Courses 

 

The aim of this course is to equip you with the knowledge and skills to make wise, lifelong 

financial decisions including: 

 analysing your current situation and needs; 

 establishing your own financial goals; 

 developing a plan for the future; and 

 choosing appropriate strategies and products to achieve that plan. 
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This course introduces you to the concepts of managing wealth and it forms part of the General 

Education program. 

 

2.5 Student Learning Outcomes  

 

By the end of this course, you should be expected to be able to: 

1. Make a basic 5 year financial plan that provides you with direction both while at university 

and after graduation; 

2. Regularly track your living expenses and make a budget; 

3. Purchase a house or investment property with greater confidence and then identify and 

implement strategies to quickly pay off your home loan; 

4. Use insurance correctly to protect yourself against significant risks; 

5. Plan your financial independence at age 60 through superannuation; 

6. Increase your after-tax net income using some basic tax-effective strategies; 

7. Select appropriate investment products within the cash, fixed interest, investment property 

and shares sectors; and 

8. Identify some key strategies for family members who are approaching retirement. 

 

ASB Graduate Attributes 
 

This course contributes to your development of the following Australian School of Business 

Graduate Attributes, which are the qualities, skills and understandings we want you to have by 

the completion of your degree. 

 

ASB Graduate Attributes 
Course Learning 
Outcomes 

1. Critical thinking and problem solving 1 and 7 

2. Communication 1 

3. Teamwork and leadership  

4. Social, ethical and global perspectives  

5. In-depth engagement with relevant disciplinary knowledge 4, 5, 6 and 7 

6. Professional skills 1 

 

To see how the ASB Graduate Attributes relate to the UNSW Graduate Attributes, refer to the 

ASB website (Learning and Teaching >Graduate Attributes). 

  

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 

 

The main objective of the lectures is to make them interesting, engaging and relevant for life 

both now and after graduation. I’ve attempted to provide a thorough course outline for you so 

the goals, learning outcomes and course requirements are clear and unambiguous. However, 

you are ultimately responsible for your own learning and must read the text, listen in class, get 

involved in discussions and personally reflect on the material to get the most out of the course. 

 

I use class discussion questions to promote deep thinking, collaborative learning and to help me 

better understand current financial perceptions and challenges from your perspective ... and 

also to have a bit of fun! I encourage you to try to meet someone new in each class by sitting 

next to different people. This will help you to develop your inter-personal communication skills 

and will also expose you to more diversity in the class discussion questions. I’m also available 

for one-to-one discussions during the break and also after class to encourage dialogue and a 

better 'community' learning experience. 

 

For more information about the philosophy underpinning the learning and teaching in this 

course, please visit the Guidelines on Learning available at the following website: 

http://www.guidelinesonlearning.unsw.edu.au/overview.cfm  

 

3.2 Learning Activities and Teaching Strategies 

 

The learning strategy uses three elements: (i) the lecture program, (ii) your private reading of 

the prescribed reading materials, (iii) testing your knowledge and skills through the assessment 

program (described in section 4 following). 

 

The role of the weekly lecture is to introduce you to the concepts and explain how to apply them 

in different situations. There are also opportunities to discuss these concepts during the lectures 

on both a one-to-one basis with your peers and also collaboratively as a large group. After you 

have been to the lecture then you should read the prescribed readings for that unit. I 

recommend that you do this after rather than before class, since you will find that it makes a lot 

more sense and I will also draw your attention to the main points in the lecture time. 

 

The assessment for this course has been designed to help you to consolidate and test your 

knowledge of key concepts and to practically apply them to both your current and post-graduate 

situation. 

  

http://www.guidelinesonlearning.unsw.edu.au/overview.cfm
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4 ASSESSMENT 

4.1 Formal Requirements 

 

In order to pass this course, you must: 

 achieve a composite mark of at least 50%; and 

 achieve a pass mark (50%) in the Financial Plan Assignment (see below). 

 

4.2 Assessment Details 

Please put these dates in your calendar now (with reminders)! 

Assessment 
Task Due* Weight 

Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed More info 

Online Quiz 1 

Online Quiz 2 

9am* Mon 7 Apr 2014 

9am* Mon 26 May 2014 

20% 

20% 

1 to 5 

6 to 8 

1 and 5 Page 7 

Money Check 

Money Due 

9am* Mon 7 Apr 2014 

9am* Mon 26 May 2014 

** 

10% 

 

2 

 

6 

 

Page 9 

Financial Plan 9am* Mon 16 Jun 2014 50% 1 1, 2 and 6 Page 13 

* Sydney time 

** A penalty apply for not submitting your details for the Money Checkpoint by the assigned date. 

 

More information on the exact due date and requirements for each section are included below. 

 

4.3 Late Submission 

 

Special consideration applications related to pre-existing conditions must be submitted to the 

university by the end of week 3 via a formal special consideration application (more details are 

provided below under ‘Special Consideration’). You should also notify me by email that you 

have made the special consideration application. Special consideration applications for a pre-

existing condition is unlikely to be accepted immediately before (or after) an assessment due 

date. 

 

The penalty for late submission of an Online Quiz is a mark of zero for that quiz. If Special 

Consideration is granted then you may be entitled to a supplementary quiz. 

 

The penalty for late submission of the Money Assignment Checkpoint is 20% of the maximum 

marks for that assignment. 
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The Money Assignment final submission cannot be submitted late since your mark will be 

based on the dates that transactions are entered into the software (see details under the 

assignment). 

 

The penalties for late submission of the Financial Plan Assignment is as follows: 

 For each day after the submission deadline:  5 marks per day (out of 100) 

 

If you submit your financial plan assignment late then you should do so by submitting it online at 

the course website and also to me by email. You will receive a confirmation email from me to 

confirm receipt (usually within 24 hours). The above late penalties apply to all late submissions. 

 

4.4 Online Quiz 

Please put these dates in your calendar now (with reminders)! 

Quiz Available* Due* 
Units 
Assessed Questions 

1 6.00pm Fri 4 Apr 2014 9.00am Mon 7 Apr 2014 1 to 10 15 

2 6.00pm Fri 23 May 

2014 

9.00am Mon 26 May 2014 11 to 22 15 

* All times are Australian Eastern Standard Time (Sydney time) 

 

 The objective of these quizzes is to test whether you have achieved the learning objectives 

of the corresponding units. 

 The quizzes are an individual assessment. Seeking assistance from anyone else or 

providing assistance to any other student constitutes academic misconduct and will be 

taken seriously by the university. Posting questions and/or answers to the quizzes in forums 

or other publically available locations constitute a breach of copyright and is also academic 

misconduct. It will result in failure for this course and further action may be taken by the 

university. 

 The quizzes will be performed online on the course website. 

 If the course website is not working for you, try using a different browser such as Firefox or 

Chrome. 

 If you have a special consideration issue for a pre-existing condition that may affect this 

assessment, then you should apply for the special consideration with the university and 

notify the lecturer by email by the end of week 3 of session. 

 The questions in your quiz are drawn randomly from a pool of questions. You will receive a 

different set of questions from other students. For an individual question, the numbers used 

in your question will be different from those used for other students and so the correct 

answer will also be different. 
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 You can move backwards and forwards through the questions in Moodle at any time. 

When you move to a different question, any answer that you have entered is automatically 

saved. 

 Note that provided that the online test is still available and not yet ‘submitted’, you can 

correct any previously saved answer. After you have read the final question, you will find 

two buttons in the bottom right hand corner – ‘save’ and ‘save and submit’. You may save 

your work by clicking on the ‘save’ button and continue the exam at a later time. Do not click 

the ‘save and submit’ button unless you have completed the online test and want to get it 

graded. 

 You can submit each online quiz only once. 

 The questions will be a mix of multiple choice and calculation questions. Calculation 

questions will include a problem in which you must make a calculation and provide an 

answer. 

 Your final answer should be rounded using the same principles as the preparation quizzes 

on the subject website. Do not include currency symbols ($) or percent signs (%) in your 

answer. The question will also indicate the number of decimal points to which you should 

round your answer. You should round to the nearest number. If the question indicates that 

you should round to 2dp (2 decimal places) then an answer of $5.232 would be rounded 

down to 5.23. An answer of $5.237 would be rounded up to 5.24. For a percentage answer 

with 2dp, an answer of 5.232% (or 0.05232) would be entered as 5.23 without the percent 

sign. An answer of 5.237% (or 0.05237) would be entered as 5.24. The most common 

examples of units and rounding codes are listed below: 

o ($ 2dp) – answer is in dollars to 2 decimal places (nearest cent) but do not include 

dollar sign. For example, $5.232 would be entered as 5.23. 

o ($ 0dp) – answer is in dollars to 0 decimal places (nearest dollar) but do not include 

dollar sign. For example, $5.232 would be entered as 5. 

o (% 2dp) – answer is a percentage to 2 decimal places (nearest 1/100
th
 of a percent) 

with no percent sign. For example, 5.232% (or 0.05232) would be entered as 5.23. 

o (% 0dp) – answer is a percentage to 0 decimal places (nearest percent) with no 

percent sign. For example, 5.232% (or 0.05232) would be entered as 5. 

o (# 2dp) – answer is a number with no units to 2 decimal places. For example, 5.232 

would be entered as 5.23. 

o (# 0dp) – answer is a number with no units or decimal places (nearest whole 

number). For example, 5.232 would be entered as 5. 

 The correct answer will have a small amount of tolerance for minor rounding errors. 

However, you are urged to be as accurate as possible with your working and calculations. A 

key principle is to avoid any rounding until your final answer (especially with monthly interest 

rates). Learning how to use the memory function in your calculator can help with this. 
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 Make sure that you allocate sufficient time to do the questions. Do not expect to complete 

them at the last minute – computers are not always reliable. Computer unavailability or 

difficulties are not an acceptable excuse. 

 The online quiz will be computer marked. After the exam is submitted, you will be able to 

see your score after the due time and date. The grade is final. 

 Unfortunately, due to some cases of academic misconduct in previous sessions, the 

questions and correct answers cannot be made available after they have been submitted 

and graded. You will only receive your score. However, this is quite normal for final exams 

in other subjects and as such, it is best to consider the online quizzes as a final exam that 

has been split up through the session. 

 If you mistakenly submit your online quiz too early then it will be marked based on the 

questions that you have completed. 

 If you do not submit answers by the deadline then you will not receive marks for the 

questions that have not been answered. 

 The exam is open book. You are permitted to refer to your textbook, lecture slides and 

other materials when doing the exam. 

 Numerical questions on superannuation and taxation will be based on the tax rates and 

figures for the country of Snowland (not Australia). They are provided throughout the lecture 

slides. 

 

4.5 Money Assignment 

Please put these dates in your calendar now (with reminders)! 

Money Assignment Checkpoint:   9.00am AEST, Mon 7 Apr 2014 

Money Assignment Due:   9.00am AEST, Mon 26 May 2014 

Start recording transactions:   Wed 5 Mar 2014 

Finish recording transactions:  Sat 31 May 2014 

Course code to enter into software:  UNSWPFBAX 

 

 The objective of this assessment is to allow you to observe your spending and earning 

behaviour between the start and finish dates identified above so that you can clearly identify 

where your money is going each month and how much you are saving. You will then use 

this information to identify areas of possible improvement and create a responsible and 

achievable budget for your Financial Plan Assignment. 

 You are required to monitor your income and expenses using the software indicated on the 

course website under ‘Assessments … Money assignment’. Details for accessing the 

software are provided at this link. 

 You should enter the above course code into the software under your user profile. 
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 This assignment works well for most students but I recognise that some students have 

unusual circumstances that can make assessment difficult. If your situation is a little 

unusual, then read the instructions carefully, remember the objective of the assignment 

(identified above) and just do the best that you can. If you believe that there is anything 

particularly unusual about your situation, then you should let me know about it when you 

provide your details at the Money Checkpoint (on the course website). 

 You should start recording your income and expense transactions at the ‘start recording 

instructions’ date listed above. You may also need to enter some transactions from before 

the start date for any large expenses for which you are now receiving a benefit (such as 

course fees, your laptop computer or car insurance). For more information, see ‘Spreading 

transactions to smooth them out’ below. You are also welcome to start recording 

transactions earlier than the official start date if you would like to do so (such as at the start 

of the month) and can also continue recording transaction after the assignment is over. 

 There is a Money Checkpoint due at the date listed above. You should go to the 

‘Assessments … Money Assignment’ section of the course website. You should answer the 

questions at the Money checkpoint including information about your username and situation 

so that I can mark your assignment at the end of session.  

 You don’t really need to do anything extra for submission at the ‘Money Assignment Due’ 

date listed above since I will mark your assignment based on the information that you have 

provided in the software. You must make sure that all your transactions are entered 

correctly by the due date because that is the cut-off date for any transactions that are 

assessable. If you enter transactions after the due date then they will not be included in the 

assessment. 

 No marks or feedback are awarded for the checkpoint but 20% of the maximum mark will be 

taken away from your final mark if you fail to submit it by the due date. 

 You are responsible for entering your income and expenses into the software early in case 

you or the website experiences technical difficulties. Do not store your transactions on your 

local computer and enter them at the end of session since your computer may fail and you 

may lose your transactions. Also, marks are awarded for regularly entering transactions. 

 

Spreading transactions to smooth them out 

 Most of us find that either our income and/or expenses are quite ‘lumpy’ as we receive 

money from our parents, work extra shifts at work or pay for large bills. This can make it 

really difficult to work out on a daily or weekly basis whether or not we are saving money 

since the bank account balance bounces around a lot! A key feature of the software is that 

is spreads each income or expense transaction over a period of time to smooth out these 

‘lumps’. This gives you a better idea of whether you have genuinely saved money on any 

particular day or week. 
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 Each transaction will be turned into a ‘per day’ amount according to its category to smooth 

out the expense over the period in which you receive the benefits from that expense. For 

instance, if you buy some groceries for $70 then those groceries will be spread out over one 

week so that it registers as $10 per day (for 7 days). An electricity bill for $90 will be spread 

out over 3 months by default so will be $1 per day (for 90 days). This concept of spreading 

also works well for holidays and other large expenses. If you spend $1,200 on a holiday and 

you only go on an expensive holiday once a year, why not spread that expense out over the 

following year so that you incur $100 per month? Spreading expenses makes it easier to 

work out how much you are spending ‘on average’. 

 Even though each transaction defaults to a certain period of time according to the category 

selected, you are able to change that period easily yourself on the edit transaction screen. 

 You must enter transactions for which you receive a benefit between the assignment start 

and finish date even though you may have actually paid for it earlier than the start date. For 

instance, if you paid for course fees at the start of session then you should still enter these 

course fees when you paid for them and split them over the length of the session. If you 

drive a car and paid for motor vehicle insurance earlier in the year, then you should find out 

how much you paid (or estimate it) and then spread that transaction over the following year. 

 If you are deferring your course fees using HECS then you do not need to enter them. If you 

or your parents are paying the fees directly then you must include the course fees. If your 

parent’s paid them (or provided you with the money), then you should also include an 

offsetting income amount to the expense (more on this below). 

 Bills should normally be spread ‘forwards’ after they are paid rather than ‘backwards’ over 

the period in which they relate. So if you receive an electricity bill at the start of session that 

relates to the 3 months prior usage, then you should actually spread it forwards over the 

following 3 months. If you only spread expenses ‘forwards’ then there are no unexpected 

surprises that reduce savings in previous weeks or months. 

 If you have recently gone on a holiday then it may be a good idea to also spread that 

expense so that you are reminded about it. If you usually go away for holidays twice a year 

then spread the last holiday expenses over 6 months. If only once a year, then spread it 

over the following year.  

 Some students do a significant amount of holiday work (say in December and January each 

year) to provide for income in session. If this is the case, then it is a good idea to enter that 

income and spread it over the following year. The main idea here is if your income is 

‘lumpy’, spread it out over the period in which you actually ‘use’ that income. 

 

For students who live with their family 

 This assignment is obviously much easier for people who still live at home because your 

parents are subsidising your true cost of living. 
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 You should pretend that you are “flatting” with your parents as “flat-mates” and that you are 

sharing all costs. The goal of doing this is to help you understand how much it would cost if 

you were to move out of home and pay for these things yourself. 

 You should assume that you are renting your room from your parents (either AU$200 per 

week or 1% of the market value of the house per year if you want to be more exact). This is 

an “accrued” cost of “renting” your share of the house from your parents who either own the 

home themselves or pay rent for it on your behalf. If, like most parents, they are very nice 

and don’t actually charge you this rent, then you should put an offsetting ‘income’ of the 

same amount each month so that it does not affect your ‘net savings’ (income less 

expenses). You should classify this income as ‘Personal income … Gift received’. 

 You should also find out all the bills that your parents pay from which you derive a benefit 

including groceries, contents insurance, electricity, water, telephone, internet, Foxtel and 

any other applicable bills. You don’t need to worry about strata fees, mortgage payments or 

any other fee that would usually be paid by a landlord and would be reflected in your rent 

(landlords do not pay for water, electricity etc!). If there are four people in the house then 

allocate 25% of the bill to yourself or whatever you believe is a “fair” proportion that you 

would pay with “flatmates”. Again, if your parents do not actually charge you for these things 

then you should also put an offsetting ‘income’ of the total amount each month so that they 

do not affect your ‘net savings’ (income less expenses). You should classify this income as 

‘Personal income … Gifts received’. 

 Remember that for quarterly bills it is usually best to record it as applying to the following 

three months rather than the previous three months to which it actually applies. See the 

note on this above. 

 If you regularly use the family car then you should also do some research to find out the 

costs of running the car (eg registration fees, maintenance costs, insurance etc) and accrue 

an appropriate percentage to you based on your usage. 

 All of these extra ‘bills’ will make your savings position look really bad. So you should offset 

the total amount of these bills with a corresponding ‘Income … Gifts received’ amount. So if 

you have total expenses of $400 for a month that are paid on your behalf by your parents, 

then it will be offset by an income amount of $400 for that same month and so the total 

effect on your savings will be zero. 

 

For students living by themselves or with flatmates 

 You should make sure that you record accrued expenses for all household bills whether or 

not you received a bill during the recording period. For more instructions, see the above 

section on 'Spreading transactions to smooth them out'. 

 It is okay to divide the bills equally between you and your flatmates. If you have three other 

flatmates, then it is okay to only attribute 25% of a particular household bill as your own 

expense. 
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 If your parents pay for your rent and some other expenses then you should record the 

amount they pay as an “Personal income – Gifts received”. This income will offset your 

living expenses so you will end up saving zero from the combined transactions. If your 

parents provide you with a fixed amount at the start of each session then just enter that as 

an income and spread it over the length of the session (4 or 6 months).  

 

For students who live in College, a Boarding House or other Student Accommodation 

 Students who live in College, a Boarding House and some other Student Accommodation 

often find that their rent, food, electricity, internet, telephone and other bills are bundled 

together into one fee. It is acceptable for these students to enter one expense (Boarding 

fees) that covers all of these bills. 

 If your parents pay for these fees then you should record the amount they pay as an 

“Income – Gifts received”. This income will offset your boarding fee expenses so you will 

end up saving zero from the combined transactions. If your parents provide you with a fixed 

amount at the start of each session then just enter that as an income and spread it over the 

length of the session (4 or 6 months). 

 

Marking criteria 

 You should make sure that you have reasonable expectations for your marks for this 

assessment. You may have received high marks of between 80% and 100% in your other 

studies. However, high marks like these are rarely awarded for this assessment. An 

extremely thorough Money that closely follows the above instructions is usually awarded a 

distinction (75% to 85%). A high distinction mark of 90% or higher is rarely awarded due to 

the relatively straight-forward nature of this assessment. 

 Marks will be awarded for the following attributes: 

1. Correctness – The Money correctly implements the above instructions as appropriate 

for your situation (such as spreading out-of-period expenses). 

2. Completeness – There are no obvious omissions from your expenses based on your 

situation (such as missing an “Electricity” expense if you live at home). 

3. Timeliness – You have entered transactions frequently as they have been incurred. It is 

expected that you enter expenses at least a few times a week and not all at one time at 

the end of the month (or right before the assignment is due). You should note that when 

I mark this assignment I will be able to see the dates that transactions are recorded 

(and not just the date you manually select for them). 

 

4.6 Financial Plan Assignment 

Please put these dates in your calendar now (with reminders)! 

Financial Plan Assignment due date: 9.00am AEST, Monday 16 June 2014 
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 The objective of this assessment is to apply the principles covered in this course to 

develop a written financial plan that covers your current situation and your most likely 

situation and needs after graduating. 

 This is an individual assignment. Copying the work of any other student (past or in 

previous session) and/or copying the content of the sample financial plans provided on the 

course website represents academic misconduct. You will be awarded zero for the 

assignment and further action may be taken against you by the university. 

 

Format 

 You should clearly identify your name and student number at the start of the document. 

 You must submit your completed financial plan in PDF or Microsoft Word format using the 

course website under the Assessments … “Financial Plan Assignment” section by the 

“Financial Plan Assignment Due Date” listed above. Penalties for late submission are listed 

on page 6. 

 Please format your document clearly and make it look nice. Bullet-point format is both 

permitted and preferred. 

 The length of your financial plan should be more than 500 words. There is no maximum 

word limit (this is your plan and so you can “invest” as much time and detail into it as you 

like). 

 You should avoid including ‘screen-dumps’ of information from websites in the body of your 

financial plan. If you would like to include information or charts from a website then it should 

generally be included as an Appendix (with appropriate citation). 

 

Content 

 Sample financial plans are provided on the course website to guide you in your efforts. 

However, these should be used for reference only. Any copying or paraphrasing of the 

content of these financial plans is academic misconduct and will result in a fail grade being 

awarded for this assignment (resulting in a fail for the course). If you write your financial 

plan to the same quality as these sample plans then you should expect to receive a mark in 

the ‘Credit’ range (65 to 74). Higher marks will be rewarded for going into greater depth and 

specificity than the sample plans provided. 

 If you have a partner then you are also welcome to perform this assignment based on your 

“collective” household income and expenses and your “collective” plan for the future. 

Discussing your financial plan with your partner does not constitute academic misconduct! 

 Your plan should include objectives for while you are studying at university and objectives 

for post-graduation. You should use your judgment concerning which of these to focus on. If 

you are a first-year student living in a rented flat then you should focus more on financial 

goals while at university. If you are in your final year or have very little control over your 
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financial situation while at university (for example, you are at College and spend very little) 

then you should focus more on your post-graduation situation and goals. 

 A special note for those students who have no idea what they plan to do after graduation … 

Many students struggle with setting goals and strategies when they are not certain about 

what they will do after university. The approach taken by financial planners is to ask “what is 

the most likely scenario” and to base the plan around that. You can then ask what would be 

the best strategies under various other scenarios and model those separately … however, 

you are only required to model one scenario for this assignment. 

 This assignment includes a lot of personal information and I will respect your privacy. If you 

are concerned about the privacy of your information then you may choose to perform the 

assignment based on an anonymous third party (you can also do it on your own situation 

and say that it is for an anonymous third party). However, you should note that performing 

the assignment based on a third party is more difficult, less useful and will not receive extra 

marks. 

 Your plan should be divided into the following sections: 

1. Current situation – your age, where you reside, study and work status, current assets 

and liabilities, income and your current expenses (from expense-tracker), insurance, 

wills etc. Putting this information is bullet-point format or a table is a good idea. 

2. Goals and objectives – a list of short, medium and long-term life and financial goals 

that are specific, measurable and achievable. It is preferable to set dates for each of 

your goals. An example of a goal might be, “To buy a Town House in SW Sydney for 

approximately $350,000 by 1/7/20XX”. Goals should be descriptions on what you would 

like to have achieved by a certain date. They can be either financial milestones or 

lifestyle goals. Remember that your goals should be S.M.A.R.T. which stands for 

‘specific’, ‘measurable’, ‘achievable’, ‘resourced’ and ‘time-specific’. This section should 

not include detailed descriptions of how to achieve a goal (which should be covered in 

the Financial Strategy section later). For instance, “starting a savings plan” is not a goal 

but a financial strategy. The goal might be “to accumulate $50,000 deposit for my first 

home by 1/7/20XX”. In that case, the savings plan would be a strategy to achieve that 

goal. 

3. Reducing expenses – identify some specific options to reduce your total living 

expenses by ten percent. The purpose of this is to brainstorm (creatively) some 

alternatives to reduce expenses and to free up some savings to achieve your goals. I 

recognise that some students may find this more difficult than others. However, it is 

important to be creative and consider various alternatives for reducing expenses 

(whether or not you plan to do so). 

4. Financial strategy – a detailed list of strategies for achieving your life and financial 

goals using the principles outlined in this course. This is the most important part of your 

financial plan. It should demonstrate a deep understanding of the course and an ability 
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to specifically apply it to your situation and goals. It should also be the longest section of 

your plan (at least 5 pages) and should go into a lot of detail. There should be elements 

of your plan that cover both your student life and your expected life after graduation. 

The relative proportion that you allocate to each should be appropriate according to how 

close you are to graduation. If you plan to live overseas, then you are welcome to 

customise the strategies to what is appropriate for that country. If you are uncertain of 

what you will do after you graduate then you should base it on the ‘most likely’ scenario. 

You should include the following sub-sections: 

o Income: Your strategy for steadily building your income over the next ten years 

through both your salary and investments. This may include your plans for matching 

your career to both your personality type and what skills are in demand in the 

economy. You should also discuss how you plan to develop your skills over time 

and reduce the risk of any prolonged periods of unemployment. You can also briefly 

identify how any investment strategies (discussed later) will add to your income. 

o Expenses: How you plan to manage your living expenses so that you can 

consistently save towards your long term goals. It’s a good idea to specify target 

total monthly living expenses here as a percentage of income and then detail those 

expenses in your budget (next section). 

o Savings: Regular savings plans that you need to establish for your various goals 

and objectives. When will you start and finish saving? How much will you save each 

month? 

o Investments: How will you invest your various savings? Cash investments, fixed 

interest, shares, investment properties, managed funds etc? What specific 

product(s) are most appropriate to your situation? Show evidence of some research 

here and be specific! How are the products appropriate for your tolerance of risk 

and your investment time horizon? 

o Superannuation: What do you plan to do with your current superannuation 

account(s)? If you don’t have an account, which one will you use when you first 

start working? Why? Which investment option will you select? If you plan on moving 

overseas then you should do some research on the retirement savings system in 

that country and include some details here (they are usually called ‘pension 

systems’ overseas rather than ‘superannuation’). 

o Taxation: Any legitimate strategies that you plan to implement to make sure that 

you don’t ‘over-pay’ tax. 

o Insurance: What do you plan to do with life insurance, health insurance, travel 

insurance and general insurance (house and motor vehicle) over the next five to ten 

years? Be specific. 

o Estate planning: How will you draft your will? Who will be executor? Who will be the 

beneficiaries? If you don’t have one already, how will you go about arranging for a 

valid will? 



GENC3004 PERSONAL FINANCE 17 

You should also include the names of specific products that you have researched and 

may use (however, please do not copy and paste information from product websites 

about these products into your plan or an Appendix). 

5. Budget – your planned average monthly expenses (by category) for the next year. If 

you are close to graduating then it is probably also a good idea to create a separate 

budget for after graduation (you may need to make assumptions about your situation at 

that point in time). It is a good idea to use the expenses that you recorded over this 

session as a basis for constructing this budget. 

6. Plan of Action – a specific list of tasks to implement your strategy with deadline dates 

for them to be achieved. This is like a one-page “task list” with tick boxes that you can 

put up on the refrigerator for implementing your chosen strategies. This section may 

repeat some elements of your 'Financial Strategy' section and can be laid out using a 

bullet-point or check-box format. However, the key difference is that the plan of action is 

a brief one-page task list of things that you must do to implement your strategy (1 page) 

while the financial strategy section provides detailed information about the strategies 

themselves (5+ pages). 

 
Submission 

 You are responsible for uploading your financial plan onto the course website early to avoid 

last-minute technical problems. There is NO grace period for late submissions. If you cannot 

upload the assignment from your home computer then you should use a university 

computer. 

 If you submit this assignment after the due date and time, it should be done by email to the 

lecturer. Late penalties will apply as indicated under the earlier section titled 'Late 

Submission'. 

 Special consideration for pre-existing conditions must be submitted to the university by 

week 3 of session and you should also email me about it as well. If you have an accident, 

illness or misadventure near the due date then you should submit an application for Special 

Consideration with the university within 24 hours of the event and also email me that you 

have done so. 

 

Marking criteria 

 You should make sure that you have reasonable expectations for your marks for this 

assessment. The sample financial plans provided on the course website are indicative of a 

‘Credit’ level assignment (65-74%). You may have received high marks of between 80% 

and 100% in your other studies. However, high marks like these are rarely awarded for this 

assessment. An extremely thorough and well written financial plan that demonstrates a 

good understanding and application of the course material is usually awarded a distinction 

(75% to 84%). A high distinction mark (85% or higher) is usually reserved for the very best 

few assessments submitted in the class. 
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 Financial plans that copy or paraphrase significant amounts of text from the sample plans 

provided on the course website (or from other students) usually receive zero and may also 

result in charges of academic misconduct. 

 Marks will be awarded for the following attributes: 

1. Depth– The plan correctly applies the materials covered in the course to your individual 

financial situation and demonstrates an accurate perception of your situation and needs 

and a course of action consistent with the financial wisdom covered in the textbook and 

course notes. The plan is also detailed enough to provide you with a clear path to follow 

in the future. The financial strategy comprehensively covers the concepts covered in the 

various units of the course. 

2. Specificity – The plan contains details which are highly specific to your financial 

situation.  Marks will be deducted if the plan only contains very general statements that 

are not specifically linked to your specific situation and goals. 

3. Compelling – The plan is interesting to read, is attractively formatted and clearly 

identifies a clear, specific and compelling action plan. 

 

4.7 Quality Assurance 

 

The ASB is actively monitoring student learning and quality of the student experience in all its 

programs. A random selection of completed assessment tasks may be used for quality 

assurance, such as to determine the extent to which program learning goals are being 

achieved. The information is required for accreditation purposes, and aggregated findings will 

be used to inform changes aimed at improving the quality of ASB programs. All material used 

for such processes will be treated as confidential and will not be related to course grades. 

 

5 COURSE RESOURCES 

5.1 Textbook 

 

There is no prescribed textbook for this course. Only the lecture slides are assessable. 

 

Further reading: 

Paul Clitheroe, Making Money – The Keys To Financial Success 2011 Edition, 

9th Edition, Penguin, 2011. 

 

5.2 Lecture recordings  
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Lectures are recorded on the Echo360 system. Details for accessing these recordings will be 

provided on the course website. 

 

5.3 Course website 

 

The course assessments include a significant online component using the course website. You 

can access this website using your student number and Unipass by visiting: 

https://moodle.telt.unsw.edu.au  

 

If you have outstanding course fees and library fines then your access to the website may be 

disabled. It is your responsibility to resolve these issues with the university promptly so that you 

can submit assessments on time. You should also note that it can take three or more working 

days before access is granted. 

 

 

 

6 COURSE EVALUATION AND DEVELOPMENT 
 

Each year feedback is sought from students about the courses offered in the School and 

continual improvements are made based on this feedback. In this course, we will seek your 

feedback online at the end of session at the myUNSW website. 

 

Previous student feedback indicated that they found the Money Assignment and Financial Plan 

assignment were very useful. In Session 2 2013, I also undertook a significant review and 

update of the lecture slides and associated course material. Students have also responded 

favourably to the movement towards the online quizzes in both the face-to-face and online 

course offerings rather than a traditional written final exam. 

 

  

https://moodle.telt.unsw.edu.au/
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7 COURSE SCHEDULE 
 

Week Topic 

1 1. The Snowball Effect they don’t teach at school 

2. The secret to mastering your money is … 

2 3. How to get more happiness from your money 

3 4. Dreaming big 

4 5. Leveling up MIQ to achieve your dreams 

5 6. How to increase the value of your brain 

7. Securing the job and income that you deserve 

 Quiz 1 due 9.00am Monday 7 Apr 2014 

 Money Assignment checkpoint due 9.00am Monday 7 Apr 2014 

6 8. Moving out of home without breaking the bank account 

9. The secret to escaping from slavery to a bank 

7 10. Defending your snowball 

 Mid-term Break 

8 11. The mistakes people make with tax 

9 12. The mistakes people make pursuing financial independence 

10 13. The mistakes people make with investing 

11 < No class as I am teaching a course for UNSW in Hong Kong > 

 Quiz 2 due 9.00am Monday 26 May 2014 

Money assignment due 9.00am Monday 26 May 2014 

Journal assignment due 9.00am Monday 26 May 2014 

12 14. The Snowballing Money Strategy 

 Financial Plan due 9.00am Monday 2 Jun 2013 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT  

 

1 PROGRAM LEARNING GOALS AND OUTCOMES  

 
The Australian School of Business Program Learning Goals reflect what we want all 
students to BE or HAVE by the time they successfully complete their degree, 
regardless of their individual majors or specialisations. For example, we want all our 
graduates to HAVE a high level of business knowledge, and a sound awareness of 
ethical, social, cultural and environmental implications of business. As well, we want all 
our graduates to BE effective problem-solvers, communicators and team participants. 
These are our overall learning goals for you. 
 
You can demonstrate your achievement of these goals by the specific outcomes you 
achieve by the end of your degree (e.g. be able to analyse and research business 
problems and propose well-justified solutions). Each course contributes to your 
development of two or more program learning goals/outcomes by providing 
opportunities for you to practise these skills and to be assessed and receive feedback. 
 
Program Learning Goals for undergraduate and postgraduate students cover the same 
key areas (application of business knowledge, critical thinking, communication and 
teamwork, ethical, social and environmental responsibility), which are key goals for all 
ASB students and essential for success in a globalised world. However, the specific 
outcomes reflect different expectations for these levels of study. 
 
We strongly advise you to choose a range of courses which assist your development of 
these skills, e.g., courses assessing written and oral communication skills, and to keep 
a record of your achievements against the Program Learning Goals as part of your 
portfolio.  
 

ASB Undergraduate Program Learning Goals and Outcomes 
 
1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local and 
global contexts.  

You should be able to select and apply disciplinary knowledge to business situations in a local and global 
environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective 
problem solvers.  

You should be able to identify and research issues in business situations, analyse the issues, and propose 
appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective professional communicators.  

You should be able to: 
a. Prepare written documents that are clear and concise, using appropriate style and presentation 

for the intended audience, purpose and context, and  
b. Prepare and deliver oral presentations that are clear, focused, well-structured, and delivered in a 

professional manner. 
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
the ethical, social, cultural and environmental implications of business practice.  

You will be able to:  
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a. Identify and assess ethical, environmental and/or sustainability considerations in business 
decision-making and practice, and  

b. Identify social and cultural implications of business situations. 

 

 
ASB Postgraduate Coursework Program Learning Goals and Outcomes 

 
1. Knowledge: Our graduates will have current disciplinary or interdisciplinary knowledge 
applicable in local and global contexts. 

You should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and 
professional practice to business in local and global environments. 
 
2. Critical thinking and problem solving: Our graduates will have critical thinking and problem 
solving skills applicable to business and management practice or issues.  

You should be able to identify, research and analyse complex issues and problems in business and/or 
management, and propose appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective communicators in professional contexts.  

You should be able to: 
a. Produce written documents that communicate complex disciplinary ideas and information 

effectively for the intended audience and purpose, and 
b. Produce oral presentations that communicate complex disciplinary ideas and information 

effectively for the intended audience and purpose. 
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
ethical, social, cultural and environmental implications of business issues and practice.  

You should be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Consider social and cultural implications of business and /or management practice. 

  

 

2 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html. 
 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html. 

For the ASB Harvard Referencing Guide, see the ASB Referencing and Plagiarism 
webpage (ASB >Learning and Teaching>Student services> Referencing and 
plagiarism). 
 
 

3 STUDENT RESPONSIBILITIES AND CONDUCT 

 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
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respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See especially, information on ‘Attendance 
and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, 
‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational Health and 
Safety’. 
. 

3.1 Workload 

 
It is expected that you will spend at least nine to ten hours per week studying this 
course. This time should be made up of reading, research, working on exercises and 
problems, online activities and attending classes. In periods where you need to 
complete assignments or prepare for examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  

 
We strongly encourage you to connect with your Moodle course websites in the first 
week of semester. Local and international research indicates that students who engage 
early and often with their course website are more likely to pass their course. 
 

3.2 Attendance 

 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

3.3 General Conduct and Behaviour 

 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

3.4 Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

3.5 Keeping Informed 

 

https://my.unsw.edu.au/student/atoz/A.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/


GENC3004 PERSONAL FINANCE 4 

You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

4 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). You will then need to submit the originals or certified 

copies of your completed Professional Authority form (pdf - download here) and 

other supporting documentation to Student Central. For more information, 

please study carefully in advance the instructions and conditions at: 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html. 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodge an online application for special 

consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge (or by 

the Faculty Panel in the case of UG final exam special considerations), not by 

tutors. 

5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 
The policy of the School of Banking and Finance is that the lecturer-in-charge will need 

to be satisfied on each of the following before supporting a request for special 

consideration: 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, 

must be stated by the medical practitioner (severe, moderate, mild). A 

certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 

Satisfactory performance would require at least 80% of lectures. 

https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
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3. Does the student have a history of previous applications for special 

consideration? A history of previous applications may preclude a student 

from being granted special consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an 

ASB Faculty panel to which lecturers-in-charge provide their recommendations for 

each request. If the Faculty panel grants a special consideration request, this will entitle 

the student to sit a supplementary examination. No other form of consideration will be 

granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held 

approximately two weeks after the formal examination period. The dates for 

ASB supplementary exams for Semester 1, 2014 are: 

      15th July – exams for the School of Accounting 

      16th July – exams for all Schools except Accounting and Economics  

      17th July – exams for the School of Economics 

If a student lodges a special consideration for the final exam, they are stating 

they will be available on the above dates. Supplementary exams will not 

be held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 

request for special consideration, the student’s original exam (if completed) 

will be ignored and only the mark achieved in the supplementary examination 

will count towards the final grade. Failure to attend the supplementary exam 

will not entitle the student to have the original exam paper marked and may 

result in a zero mark for the final exam. 

 

If you attend the regular final exam, you are extremely unlikely to be granted a 

supplementary exam. Hence if you are too ill to perform up to your normal standard in 

the regular final exam, you are strongly advised not to attend. However, granting of a 

supplementary exam in such cases is not automatic. You would still need to satisfy the 

criteria stated above. 

 

The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

 

 
5 STUDENT RESOURCES AND SUPPORT  

 
The University and the ASB provide a wide range of support services for students, 
including: 
The University and the ASB provide a wide range of support services for students, 
including: 
 

 ASB Education Development Unit (EDU) 
http://www.asb.unsw.edu.au/learningandteaching    Click on ‘Student Services’. 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/learningandteaching
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Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online resources, and individual consultations. 
EDU Office: Room GO7, Ground Floor, ASB Building (opposite Student 
Centre); Phone: 9385 5584; Email: edu@unsw.edu.au. Visit us on Facebook:  
www.facebook.com/educationdevelopmentunit. 

 ASB Student Centre http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation. 
Ground Floor, West Wing, ASB Building; Phone: 9385 3189 

 Moodle eLearning Support: For online help using Moodle, follow the links 
from www.elearning.unsw.edu.au to Moodle / Support for Students. For 
technical support, email: itservicecentre@unsw.edu.au; Phone: 9385 1333. 

 UNSW Learning Centre (www.lc.unsw.edu.au) 
Academic skills support services, including workshops and resources, for all 
UNSW students. See website for details. 

 Library training and search support services  
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor). 

 UNSW Counselling and Psychological Services  
http://www.counselling.unsw.edu.au Free, confidential service for problems of a 
personal or academic nature; and workshops on study issues such as ‘Coping 
with Stress’ and ‘Procrastination’. Office: Level 2, Quadrangle East Wing; 
Phone: 9385 5418. 

 Student Equity & Disabilities Unit http://www.studentequity.unsw.edu.au 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning. Office: Ground 
Floor, John Goodsell Building; Phone: 9385 4734. 

 
 

 

mailto:edu@unsw.edu.au
http://www.facebook.com/educationdevelopmentunit
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
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