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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 
Position Name Email Room 
Lecturer-in-
charge 

Professor Dubravka 
Cecez-Kecmanovic 

dubravka@unsw.edu.au QUAD 2101 

 
The best way to contact your lecturer or tutor is via email or during their 
consultation times. Please note that only your UNSW email account will be 
used for formal notices and correspondence regarding the course. If you 
need to contact the School urgently you can contact the School Office on 
9385-5320. 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The Time and Location are: 
 
Lecture Time: Monday 10:00am – 1:00pm 
Location: Goldstein G06 
 
Special Lectures: Time and Location will be announced via Blackboard. 

 
SISTM research seminars will be announced via email to all research students but will 
also be posted on Blackboard. 
 

2.2 Units of Credit 
The course is worth 6 units of credit. 
 

2.3 Summary of Course  
 
Building on INFS4886 Principles of Research Design, this course aims to extend and 
deepen the understanding of different research approaches and methodologies in 
order to prepare students for their own research projects in the IS discipline. This 
course will assist students in identifying, discussing and formulating a research 
problem, in selecting and applying appropriate research approaches and methods of 
inquiry (both quantitative or qualitative), and in presenting their results. Successful 
completion of this course should be sufficient for students to undertake their honours or 
masters thesis. 
 

2.4 Course Aims and Relationship to Other Courses 
 
While Principles of Research Design introduces students to IS research literature, 
research approaches and methodologies, this course will provide in-depth knowledge 
to prepare students for undertaking – designing, planning and conducting – their 
research projects competently and effectively. 
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This course also aims to provide an enjoyable learning experience. Consistent with the 
principles of adult education and student-centred learning, the course is designed to 
provide a stimulating and exciting atmosphere for exploring, questioning, and debating 
issues and for exercising rational argumentation. This course aims to: 
 

 Achieve deeper understanding of philosophical perspectives and 
epistemological assumptions underpinning different research approaches and 
methodologies in IS research; 

 Advance knowledge in IS theories, research methodologies, specific methods 
and techniques of data collection and analysis, theory building or testing, etc.; 

 Prepare students for conducting an independent study including formulating 
research questions and selecting a research approach, applying research 
methodology – designing a study and selecting specific methods and 
techniques appropriate for answering the questions; 

 Develop research skills required for conducting research projects, such as 
articulating research questions, justifying a research approach and 
methodology, designing and planning a research project, conducting data 
collection, analysing data and presenting research results. 

 
As the second of the two research methods courses, Business Research Methods 
provides an in-depth study of the IS field and the different methods and techniques 
essential to the execution of high quality research in IS. The course is essential for 
students' ability to conduct research and therefore INFS 4887 is a mandatory course 
for all honours students in the IS discipline offered by the School of Information 
Systems, Technology and Management. Principles of Research Design and Business 
Research Methods courses are designed to prepare students for independent research 
studies for their honours or masters thesis. 
 
 

2.5 Student Learning Outcomes  
 
After completion of the course you should be able to: 

1. Identify and discuss different epistemological perspectives found in IS research 
publications; identify and reflect on your own epistemological perspective in 
your research proposal; 

2. Identify and describe the appropriate and applicable research approaches, 
methodologies, methods and techniques for a research problem and 
epistemological perspective; 

3. Understand the meanings of and the relationships between theory and 
methodology in IS research and be able to discuss and apply different research 
approaches and methodologies; 

4. Demonstrate the ability to define and carry out data collection (quantitative and 
qualitative); 

5. Demonstrate the ability to analyze quantitative data (e.g., using SPSS, PLS) 
and to analyze qualitative data (e.g., using NVivo); 

6. Develop and present a research proposal: 
 Formulate research questions; 
 Discuss possible research approaches and methodologies; 
 Construct and document an appropriate research design, including 

argumentation for data collection and analysis methods/techniques; 
 Discuss limitations and potential contribution to theory and practice; 
 Write up and present the research proposal. 
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2.6 ASB Graduate Attributes 
 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree.  
 
Course Learning 
Outcomes 

ASB Graduate Attributes 

1, 2, 3, 4, 5, 6 Critical thinking and problem solving 
6 Communication 
1, 2, 6 Teamwork and leadership 
4 Social, ethical and global perspectives 
4, 5 In-depth engagement with relevant disciplinary knowledge 
4, 5, 6 Professional skills 

 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
 
This course adopts the principles of student-centred learning and dialectics. This 
involves a combination of providing information to students and motivating them to use 
this information in problem-solving environments. The manner in which students 
present and argue the reasoning behind their solutions demonstrates their knowledge 
of the area, as one cannot convincingly argue something that is not understood. 
Arguing an issue also expands one’s understanding of a topic as one is forced to 
consider alternative points of view. Finally, dialectics empower students to 
collaboratively negotiate, rather than passively learn, an area or topic. This has 
implications for teaching strategies and assessment (discussed below) as well as for 
students’ role, responsibilities and expected contribution to knowledge creation. 
 
First, the lecturer is responsible for creating a learning environment that is stimulating 
and interesting, and that encourages collaboration, knowledge sharing and co-creation 
by all participants. The learning environment includes both the physical and virtual 
spaces where learning and teaching activities take place. The aim is to develop an 
atmosphere of cooperation and a spirit of learning, inquiring and innovating in all 
activities, underpinned by a sense of responsibility for our individual and collective 
learning. 
 
Second, students as active participants are expected to take responsibility for their own 
individual and collective learning. While this course is designed to foster students’ 
active participation and contribution to knowledge co-creation, this will not happen 
unless students take seriously their roles and responsibilities. As active contributors 
students are expected to be prepared for each class and take active role in workshops, 
discussions and other learning activities. 
 

3.2 Learning Activities and Teaching Strategies 
 
The course involves lectures, workshops, presentations, discussions, and individual 
and group learning activities and assignments. Each class will have a topic, specific 
tasks and reading material set in advance. A class will typically involve a 
lecture/seminar — presenting a new topic and related readings - followed by 
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discussions, workshop, or student presentations. Students will be expected to present 
or discuss pre-specified reading material in the class. These activities will be assessed. 
 
Discussions and groupwork will be conducted in class, face-to-face but also via 
electronic media. Students will be encouraged to use Blackboard to share their ideas, 
collectively write a group assignment and discuss anything of interest to their study. 
Assignments are designed to enable students to undertake individual and group 
learning guided by the lecturers. 
 

4 ASSESSMENT 

4.1 Formal Requirements 
 
To receive a pass grade in this course, you must meet ALL of the following criteria: 

 Attain an overall mark of at least 50%. 
 Attend at least 80% of all scheduled classes.  
 Attain a satisfactory performance in each component of the course. A mark of 

45 percent or higher is normally regarded as satisfactory. 

 

4.2 Assessment Details 
 
 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due Date 

Class 
participation 

10% 1, 2, 3 1, 2, 3 N/A From week 
2 

Literature 
review 

30% 1, 2, 3 1, 4 2,500 
words 

Week 7 

Research 
design 

60% 4, 5, 6 1, 2, 5, 6 4000 
words 

Presentati
on in 
Week 13 
Submissio
n in Week 
14 

Total 100%     

 

4.3 Assessment Format 
 
Class Participation (10%) 

Class activities are specified for each class. Students are expected to read the 
prescribed material, keep notes on their reading and complete any tasks required 
before a class. Students will also be asked to submit their homework in class. 
Students’ active participation in all class activities during the semester are marked 
10%. 
Literature Review (30%)  
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This assignment is an individual assignment. 
 
The purpose of this assignment is to develop your capacity 
 

 to understand and critically assess research results and synthesise the body of 
knowledge relevant for your research problem and 

 to present your argument logically and in a clear and concise form. 
  
You are required to review 20 or more peer-reviewed papers from leading journals in 
your discipline and related disciplines on a topic of your interest. 
  
The literature review should follow good standards for writing a literature review most 
of which are discussed in the prescribed textbook and also in selected articles. 
Literature review is also discussed in class (weeks 2). In particular, the review should: 
 

1. introduce a research domain and selected problem(s) 
2. synthesise selected papers and systematically and critically present what is 

known, streams of research, contributions, directions, unknown,... 
3. identify conflicting results, areas of agreement and disagreement, as well as a 

lack of research or gaps in specified topic(s) 
4. assess the ‘state of art’ in the assigned area 
5. identify areas that need further research. 

 
Reviews should not exceed 2500 words excluding references and appendices (if 
needed). Each review is to be accompanied by a full set of cited references. The use 
of Endnote for your references is required. Reports are to be typed using 12 point font 
and 1.5 line spacing, and submitted in Word via Blackboard. 
 
Marking criteria will focus on the quality, strength and soundness of the analysis 
undertaken (assignment #1 specification and marking guide document can be 
downloaded from Blackboard). Word count will be checked and marks will be deducted 
for excessively long reports. 
 
 
Research Design (60%) 

This assignment is to be completed as an individual assignment. 
 
The purpose of this assignment is to demonstrate your ability to: 
 

1. formulate research question(s) clearly and concisely in the context of the 
current body o knowledge; 

2. propose and justify your research approach and methodology to examine your 
research problem(s) and answer your research questions; 

3. propose and discuss research design, data collection and data analysis 
methods/techniques; 

4. discuss expected results and potential contribution and significance of 
research. 

 
Your proposal should include the following (as appropriate): 
 

1. The rationale for your study and a synthesis of the literature providing a ‘state 
of the art’ for your research topic. 

2. A description of your conceptual framework and / or theoretical propositions. 



 

INFS4887 – Business Research Methods   8

3. An outline of your research objective and questions. 
4. An overview of research methods suitable for your study, and an explanation of 

the rationale for your chosen method. 
5. A description of your proposed data gathering strategy, including sampling. 
6. A fully identified instrument (e.g., an interview protocol for case study research 

or a research model and hypotheses for quantitative research) including items, 
constructs, and measures. 

7. Details of your proposed data analysis methods. 
 
Reports are to contain original ideas and material, and should fully reference the work 
of other researchers. Reports should not exceed 4000 words, excluding bibliography. 
Each report is to be accompanied by a full set of cited references. Reports are to be 
typed using 12 point font and 1.5 line spacing, with printing on one side of a page. 
Please provide a word count. 
 
Marking criteria will focus on the quality, strength and soundness of the analysis 
undertaken. Marks will be deducted for excessively long reports. 
 

4.4 Late Submission 
 
The late submission of assignments carries a penalty of 10% of the maximum marks 
for that assignment per day of lateness (including weekends and public holidays), 
unless an extension of time has been granted. An extension of time to complete an 
assignment may be granted by the course co-ordinator in case of misadventure or 
illness. Applications for an extension of time should be made to the course co-
ordinator by email or in person. You will be required to substantiate your application 
with appropriate documentary evidence such as medical certificates, accident reports 
etc. Please note that work commitments and computer failures are usually considered 
insufficient grounds for an extension. 
 
 
 
 
 
 
 
 
 
 
 
 

5 COURSE RESOURCES 
The required text is:  
 
Neuman, W.L. (2006). Social Research Methods: Qualitative and Quantitative 
Approaches, 6th edition, Pearson. 
 
A strongly recommended text is: 
 
Yin, R. K. (2009). Case Study Research: Design and Methods, 4th edition, Sage, 
Thousand Oaks, CA. 
 
The texts are available from the UNSW Bookshop and at http://www.amazon.com. 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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Additional material (including the list of readings outlined in the Course Schedule – see 
section 10) will be made available through the Library and/or Blackboard. 
 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Your feedback at the end of this course will be invaluable in assessing our current 
course design and introducing further improvements in the future. UNSW’s Course and 
Teaching Evaluation and Improvement (CATEI) process is an important way in which 
student evaluative feedback is gathered systematically from all courses. We will also 
add some more specific forms of evaluation, including informal feedback, at the end of 
semester. Given our approach to teaching and learning and the role of students in 
these processes, we see students’ evaluation as an integral part of teaching and 
learning. 
 

7 COURSE SCHEDULE 
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COURSE SCHEDULE 
Week Lecturer Lecture Content/Topic Tutorial / workshop 

/ exercise 
Chapter in 
Neuman 

Week 1 
27 Feb 

Dubravka 

Introduction to research 
methods in business and 
management disciplines 
 Research process 
 Types of research 
 Approaches to research and 

nature of data collected 
 Ethical concerns in research 

Course panning 
Students’ 
engagement 
Assessments 
Endnote requested 
 
Exercise: How to 
read and critique a 
research paper 

Ch 1, and 2 

Week 2 
5 March 

David 
 
Guest 
speaker: 
Sebastian 
Boell 

Literature searching 
strategies 
Literature review 
 Purpose 
 Approaches  
 The role in the thesis 
 Writing 

Exercising your 
searches 
 
Discussion: 
Examples of lit 
review 
 
Assignment #1 
planning , choosing 
your papers 

Ch 5 

Week 3 
12 March 

Dubravka Research paradigms and 
approaches – positivist, 
interpretivist and critical 
approaches; 
Relations between research 
approaches and research 
methodologies 

Discussion: from 
research questions 
to research methods 
– how to develop 
your argument 

Ch 4 

Week 3 
14 March 
4:00pm – 
7:00pm 

Guest 
speaker: 
Richard 
Vidgen 

Analysing data with SPSS – 
Part 1 

QUAD Lab 1 room 
1043 

 

Week 4 
19 March 

Gary Theory and research 
 What is theory? 
 Types of theories 
 Theory building and theory 

testing 
 Theory vs practice 

Discussion: 
Critiquing existing 
research 

Ch 3 

Week 4 
21 March 
4:00pm – 
7:00pm 

Guest 
speaker: 
Richard 
Vidgen 

Analysing data with SPSS – 
Part 2 

QUAD Lab 1 room 
1043 

 

Week 5 
26 March 

Rahul Quantitative research design 

Experimental research 
 Designing experiments 
 Analysing data 

Paper critique # 1 
due 

Ch 6, 7, 8, 9 

Week 6 
2 April 

Rahul  Internal and external validity Workshop on 
experimental 
research 
Assignment # 2 
planning 
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Mid-Session Break: Week 9-13 April 

Week 7 
16 April 

Gary Survey based research 
 Defining and measuring 

variables  
 Developing a model and 

hypothesis 
 Constructing and testing 

survey instrument 
 Sampling and administering 
 Data analysis 

Assignment # 1 
submission 

Ch 10, 16 

Week 8 
23 April 

Gary  Workshop on 
survey design 

 

Week 8 
24 April 
2:00pm – 
4:00pm 

Guest 
Speaker: 
Lesley Land 

Data Analysis using 
PLSgraph (Thesis part A 
meeting, check Thesis A 
course outlines) 

QUAD 2055 Please bring 
your laptop 

Week 9 
30 April 

David Case study research 
 Research design  
 Positivist and non-positivist 

case study research 
 Data sources; quantitative 

and qualitative data 
collection and processing 

 Theorizing with cases 

Class discussion: 
Examples of case 
study research 
 
Paper critique # 2 
due 

 

Week 10 
7 May 

Dubravka Introduction to qualitative 
research 
 Types of qualitative inquiry 
 Designing and conducting 

field research 
 Ethnographies in 

organizations 

Discussion on 
qualitative research 
in different 
disciplines - based 
on selected papers 

Ch 6,7, 8, 13 

Week 11 
14 May 

Dubravka Qualitative data analysis 
 First level and second level 

analysis 
 Grounded theory  
 Thematic analysis 
 Discourse analysis 

Workshop on 
qualitative data 
analysis – grounded 
theory and thematic 
coding 

Ch 15 

Week 12 
21 May 

David Writing research proposals 
and a thesis 

 Ch 16 

Week 13 
28 May 

ALL Students’ presentation of 
assignment #2 

  

Week 14 
4 June 

  Assignment # 2 
submission 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 
SUPPORT 
 
 

1 ACADEMIC HONESTY AND PLAGIARISM 
 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html. 
 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html. 
 

For the ASB Harvard Referencing Guide, see ASB Referencing and Plagiarism 
webpage (ASB >Learning and Teaching>Student services>Referencing and 
plagiarism) 
 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 
 

2.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities. 
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2.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment. 
 

2.3 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff. Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html. 
 

2.4 Occupational Health and Safety 
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course 
web site. From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy. You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 
EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress. 
 
 

4 STUDENT RESOURCES AND SUPPORT 
 
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au. 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
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for Students. For technical support, Email: itservicecentre@unsw.edu.au; Ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au) 
Academic skills support services, including workshops and resources, for all 
UNSW students. See website for details. 

 Library training and search support services: 
http://info.library.unsw.edu.au/web/services/services.html. 

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html. 
UNSW Library Annexe (Ground floor). 

 UNSW Counselling and Psychological Services 
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’. 
Office: Level 2, Quadrangle East Wing; Ph: 9385 5418. 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning. Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734. 

 


