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Course-Specific Information 
 
 
The Business School expects that you are familiar with the contents of this course 
outline. You must also be familiar with the Course Outlines Policies webpage 
which contains key information on: 
 
• Program Learning Goals and Outcomes 
• Academic Integrity and Plagiarism 
• Student Responsibilities and Conduct 
• Special Consideration 
• Student Support and Resources  
 
This webpage can be found on the Business School website: 
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies 
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COURSE-SPECIFIC INFORMATION 
 
1 STAFF CONTACT DETAILS 
Lecturer-in-charge (LiC): Dr Eric Lim (School of Information Systems and Technology 
Management) 
Room: 2084 Level 2, Quad Building West Wing 
Phone No: +61 (2) 9385 4688 
Email: e.t.lim@unsw.edu.au 
Consultation Times: Tuesdays: 1100hrs-1200hrs (and also by appointment) 
 
Lecturer: TBA 
Room: TBA 
Phone No: TBA 
Email: TBA 
Consultation Times: TBA 
 
Tutor: TBA 
Email: TBA 
 
Communication with Staff 
The best way to contact your lecturer or tutor is via email or to see them during their 
consultation times. Please use your UNSW email account to contact staff members. To 
protect student privacy, staff members will not answer queries or disclose information 
relating to assessments of students if a non-UNSW email account is used. Please note 
that formal notices and correspondence regarding the course will only be sent to your 
UNSW email account. 
 
Please contact ISTM School Office (Quad2091) should you not be able to contact either 
the Lecturer or your tutor. Alternatively, if you need to contact the school urgently, ring 
+61 (2) 9385-5320 or email: istm@unsw.edu.au. 
 
2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Interactive workshops start in Week 01 to Week 12 and MYOB Tutorials start in Week 
02 to Week 13. 
 
For latest information about workshop and tutorial locations see: 
http://www.timetable.unsw.edu.au/current/INFS5978.html. 

2.2 Units of Credit 
The course is worth 6 units of credit. 

2.3 Summary of Course 
In the digital era, time-based competition has become the major focus of many 
businesses. Organisations are increasingly seeking to use Information Systems (IS) and 
Information Technology (IT) in order to rise to business challenges as quickly as possible 
and to gain competitive advantage. 
 
The rise of the digital economy has seen the need for knowledge and skills in relation to 
IS and IT becoming crucial, central and critical components of any business studies 

mailto:e.t.lim@unsw.edu.au
mailto:istm@unsw.edu.au
http://www.timetable.unsw.edu.au/current/INFS5978.html
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degree program. Today’s business students need to be able to demonstrate their 
understanding of IS and IT and its application in a business environment. Just as 
business students need to be able to understand and articulate the role that economic 
policies and financial statements – such as the balance sheet and profit and loss 
statement – play in managing an organisation’s accounting systems, so too do they need 
to understand the roles that different types of information systems play in supporting the 
decision making processes of the different levels of organisational management.  
 
Accounting Information Systems is a 1st year postgraduate course in the Master of 
Professional Accounting, and the Master of Accounting and Business Information 
Technology degree programs – offered by the School of Accounting. These Degrees 
provide an excellent multidisciplinary introduction to business with a focus on accounting 
and enable students to obtain recognition by the two major Australian professional 
accounting bodies: CPA Australia, and the Australian Institute of Chartered Accountants. 

2.4 Course Aims and Relationship to Other Courses 
The aim of this course is to provide an introduction to the fundamentals of Managing 
Information Systems – with particular emphasis on the Accountant’s perspective. The 
course will cover topic areas such as e-Commerce, and the proliferation of the Internet 
in a business environment. INFS5978 seeks to encourage students to apply theoretical 
aspects of IS and IT to the real-world accounting decision-making environment and 
incorporates a practical component through the use of an integrated accounting software 
package. 

2.5 Student Learning Outcomes 
The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items. 
 
1. Describe Information Systems (IS) components and their use in an organisational 

setting. 
2. Explain how organisations could use IS and IT (Information Technology) to aid with 

the managerial decision-making processes. 
3. Illustrate how organisations could use IS and IT to help improve organisational and 

managerial efficiency and effectiveness. 
4. Describe different approaches for developing information systems. 
5. Propose how an organisation could use (IS/IT) to compete in a global marketplace. 
6. Evaluate the range of cultural, security, privacy and ethical issues facing individuals 

and organisations as a result of IS/IT. 
7. Evaluate and use appropriate information seeking tools and technologies. 
8. Communicate an argument effectively in oral and written form. 
 
The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all postgraduate coursework students in 
the Business School. Program Learning Goals are what we want you to BE or HAVE by 
the time you successfully complete your degree (e.g. ‘be an effective team player’). You 
demonstrate this by achieving specific Program Learning Outcomes – what you are able 
to DO by the end of your degree (e.g. ‘participate collaboratively and responsibly in 
teams’). 
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For more information on Program Learning Goals and Outcomes, see the School’s 
Course Outlines Policies webpage available at 
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies. 
 
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 
 

Program Learning Goals 
and Outcomes 

Course Learning Outcomes Course Assessment 
Item 

This course helps you to 
achieve the following 
learning goals for all 
Business postgraduate 
coursework students: 

On successful completion of the 
course, you should be able to: 

This learning 
outcome will be 
assessed in the 
following items: 

1 Knowledge • Describe Information Systems (IS) 
components and their use in an 
organisational setting. 

• Describe different approaches for 
developing information systems. 

• Online Quizzes 
• MYOB Labs 
• MYOB Tasks 
• Final exam 

2 Critical thinking and 
problem solving 

• Explain how organisations could 
use IS and IT (Information 
Technology) to aid with the 
managerial decision-making 
processes. 

• Illustrate how organisations could 
use IS and IT to help improve 
organisational and managerial 
efficiency and effectiveness. 

• Propose how an organisation could 
use (IS/IT) to compete in a global 
marketplace. 

• Evaluate and use appropriate 
information seeking tools and 
technologies. 

• Online Quizzes 
• MYOB Labs 
• MYOB Tasks 
• Final exam 

3a Written 
communication 

Communicate an argument effectively 
in written form. 

• Interactive 
Workshops 

• Final exam 

3b Oral communication Communicate an argument effectively. • Part of Interactive 
Workshop 
participation but 
not separately 
assessed 

4 Teamwork Illustrate an ability to work 
independently and in a group. 

• MYOB Tasks 
• Part of Interactive 

Workshop 
participation but 
not separately 
assessed. 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
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5a Ethical, social and 
environmental 
responsibility 

Evaluate the range of cultural, security, 
privacy and ethical issues facing 
individuals and organisations as a 
result of IS/IT. 

• Part of Interactive 
Workshop 
participation but 
not separately 
assessed. 

• Final Exam 

5b Social and cultural 
awareness 

Evaluate the range of social and 
cultural issues facing individuals and 
organisations as a result of IS/IT. 

• Part of Interactive 
Workshop 
participation but 
not separately 
assessed 

• Final Exam 
 
 
3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
At the PG/Masters level, the focus is on your self-directed search for knowledge. 
Textbooks, multimedia interactive materials, notes, and other resources are all provided 
as a service to assist you in this endeavour. 
 
It is recognised that students are individuals who bring a diverse range of experiences, 
interests and abilities and that these aspects will influence your own learning. The 
responsibility for learning lies with you – the student. It is your choice as to how much 
work you do in this course, whether it be preparation for your off campus learning; 
completion of deliverables; study for exams; or seeking assistance to extend and clarify 
your understanding. You must choose the approach which best suits your learning style 
and goals in this course. The fundamental approach to learning in this course can be 
summarised as follows: 
 
• Understand rather than memorise. 
• Take responsibility for your own learning. 
• Explore and test ideas, don’t limit yourself to textbook situations. 
• Work collaboratively with others. 
• Above all, enjoy the experience. 

3.2 Learning Activities and Teaching Strategies 
In this course, we will adopt the flipped classroom format. It means that you are 
responsible to keep up, every week, with the reading of the designated materials and 
carry out your own learning off campus. On campus, there will be two key components 
in your learning – the Interactive workshops and the laboratory component. 
 
Interactive Workshops 
Each week, in the interactive workshops, students must come prepared to participate in 
the learning activities that will involve the application and augmentation of the learning 
materials you have reviewed off campus. These learning activities could involve the 
analysis of cases of actual companies as they face business problems related to 
information systems in real business settings, presentations of learning materials and 
how they relate to real business examples, proposal of IT-based business solutions, 
constructive critique of fellow students in the interactive workshops. Attendance in these 
interactive workshops is compulsory. 
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Laboratory – MYOB Tutorial 
The laboratory component will seek to provide a practical and “hands-on” perspective 
via the use of an integrated accounting software package. 
 
 
4 ASSESSMENT 

4.1 Formal Requirements 
In order to pass this course, you must: 
• Attain an overall course mark of at least 50%. 
• Attain a satisfactory performance in major components of the course. A mark of 

45% or higher is normally regards as satisfactory. If this level of performance is not 
achieved in the final exam, even if the overall mark of all summative assessment 
tasks is above 50, a UF (Unsatisfactory Fail: Unsatisfactory performance in an 
essential component of the course) will be awarded. 

• Attendance for interactive workshops/tutorial is compulsory. The roll will be taken 
in each of these classes. Students are reminded that they are required to attend 
80% of all these classes or a failure in the course will be recorded. 

• Attain a satisfactory performance in each component of the course. A mark of 45 
percent or higher is normally regarded as satisfactory. 

• The School reserves the right to scale the final marks of any assessment to a mean 
of 60%. 

• Team members are expected to work in a professional manner, showing care and 
respect for each other while engaging in debates and exchanging viewpoints. 

• In the case of peer assessed group work, the mark assigned to each member of 
the group may be scaled based on peer assessment of each member’s 
contribution to the task. 
 

4.2 Assessment Details 
 
Assessment Task Weighting Length Due Date 
Interactive Workshops 
Participative and 
Application Learning 

25% See section 4.3 
below 

Ongoing (Week 01 to 
Week 12) 

Two Online Quizzes 10% 20 minutes each Week 07 and Week 13 

Three MYOB Tasks 15% See section 4.3 
below 

Week 05, Week 09, 
and Week 13 

Final Exam 50% 2 hours University Exam 
Period 

Total 100%   
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4.3 Assessment Format 
Interactive Workshops Participative and Application Learning (25%) 
During interactive workshops, students will be assessed on the basis of contribution to 
individual or community learning within class, which could include problem solving or 
analysis, group discussions, and oral presentations. All preparation and participation in 
in the interactive workshops will be evaluated. Attendance is compulsory and roll will be 
taken for workshop. Simply attending workshop and not preparing for class or not 
participating in class activities will not earn you a good credit for this component of the 
course grade. 
 
All interactive workshops on Week 10 will take place online on Moodle. For this reason, 
you must have full access to the internet and Moodle for the entirety of Week 10. If you 
fail to complete any of the assigned tasks for the workshop on Week 10 before the 
designated deadline for each assigned task, you will be marked as absent for the 
particular workshop in that week. 
 
Online Quizzes (10%) 
Two quizzes comprising questions [30 Multiple Choice Questions (MCQs) with 4 options 
each] from chapters in the textbook will be administered on Moodle on Week 07 and 
Week 13 during the semester. You will have two attempts to complete each quiz. Only 
the highest score out of the two attempts will be recorded. The time limit for each quiz is 
set at 20 minutes. You must finish each attempt of the quiz in one sitting. Closing your 
browser or quitting Moodle in the middle of the quiz will not stop the timer. The quiz will 
be automatically submitted at the end of the time limit, regardless of whether you have 
managed to answer all the questions. 
 
A mock quiz (with unlimited attempts) will be provided for you to test out all possible 
technical issues you might face when attempting to take the quiz. It is your 
responsibility to make sure that everything is in working order before attempting the 
actual quiz.  
 
Each quiz will test you on your knowledge of the materials covered in the chapters we 
have covered in prior weeks. 
 
MYOB (15%) 
Students will have to complete three MYOB tasks by the end of your enrolled MYOB 
tutorials in Week 05, Week 09, and Week 13 respectively. Students will have up to four 
weeks to complete each of these three tasks. Each task is worth 5% that will add up to 
a total of 15% of the course grade attributed to the MYOB component of the course.  
 
The MYOB tasks can be carried out (1) onsite in the campus labs in during your enrolled 
tutorial time slots where you can work individually or in groups with the guidance of your 
tutors, or (2) you can work on the tasks off campus on your own devices. For option (2), 
it is your responsibility to ensure that you have installed the correct version of the 
software on your own device from the CD that comes with the textbook. The tutors and 
lecturers are not obligated to solve any technical issues you might face in option (2). 
 
Regardless of whether you are carrying out the tasks onsite in the campus labs or off 
campus on your own devices, for each task to be graded, the solution will have to be 
demonstrated to the tutor in the lab. You are not allowed to email your file/solution to 
your tutors. It will not be accepted. You are allowed (encouraged) to demonstrate your 
solution to the tutor before the deadline of each task. This will prevent a sudden backlog 
of students asking the tutors to grade their assignments in lab on the deadline. Any task 
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that you do not demonstrate to the tutors by the end of the designated tutorial will receive 
0%. 
 
Final Exam (50%) 
The final examination will be held during the formal end-of-session examination period. 
Unless you are advised otherwise, the final examination will cover all materials in 
INFS5978. The aim of the final examination is to enable you to demonstrate that you 
have attained all the Learning Outcomes for this Course. Further details of the exam will 
be provided in the Week 12 workshop. 
 

4.4 Special Consideration, Late Submission and Penalties 
For information on Special Consideration please refer to the Business School’s Course 
Outlines Policies webpage. 
 

4.5 Protocol for viewing final exam scripts 
The School of Information Systems and Technology Management (ISTM) has set a 
protocol under which students may view their final exam script. ISTM exam script viewing 
day is usually a day after the official release of results. Details will be posted on both the 
school website and on your course Moodle. 
 
 
Quality Assurance 
The Business School is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which program 
learning goals are being achieved. The information is required for accreditation 
purposes, and aggregated findings will be used to inform changes aimed at improving 
the quality of Business School programs. All material used for such processes will be 
treated as confidential. 

 
 
5 COURSE RESOURCES 
The prescribed texts for the course are as follows: 
 
• Management Information Systems, Australian Edition (1st Edition), Gray, H., Issa, T., 

Pye, G., Troshani, I., Rainer, K., Prince, B., and Watson, H. Wiley, 2015 (ISBN: 
9781118646021). 

 
IMPORTANT NOTE: Our recommendation would be for students to acquire the digital 
textbook that is embedded in a digital learning platform (Wiley Plus) that includes digital 
videos and interactive learning materials. You can buy the digital package by logging 
into our course page on Moodle and click on the link to WileyPLUS Learning Space > 
WLPS Home Page. 
 
The digital package, which is available for the course duration, costs $70 AUD whereas 
the print version of the textbook costs $156.95 AUD. The digital package contains many 
interactive features that will be helpful to your learning experience in the course and they 
will not be available with the print version of the textbook. 
 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
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Furthermore, even if you are considering selling the textbook after the course, your out-
of-pocket expense (assuming you can recoup half of the full price you paid for the print 
version of the textbook) is still about $70 AUD. 

 
• Computer Accounting Using MYOB Business Software V19.10 (14th Edition), Neish, 

W., and Kahwati, G. McGraw Hill Education, 2015 (ISBN: 9781743077474). 
 
Additional readings/articles may be set. These materials will be provided on the course 
website, it is your responsibility to acquire a copy of the readings/articles and read them 
prior to class. The readings for the basis of class activities are considered examinable. 
 
The website for this course is on Moodle at: http://moodle.telt.unsw.edu.au. 
 
 
6 COURSE EVALUATION AND DEVELOPMENT 

Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's myExperience survey is one of the ways in which student evaluative feedback 
is gathered. In this course, we will seek your feedback through end of semester 
myExperience responses. 
  

http://moodle.telt.unsw.edu.au/
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7 COURSE SCHEDULE 
 
Interactive Workshops will start in Week 01 and will finish in Week 12. 
 

INTERACTIVE WORKSHOP SCHEDULE 
Week Topic Off Campus Learning 

Week 01 
24 July Introduction and Course Delivery Mechanism 

Chapters + Learning 
Materials provided on 

Moodle 

Week 02 
31 July 

Basic Accounting Concepts via MYOB 
Demo Lecture 01 

 

Week 03 
7 August Information Systems, Organizations, and Strategy 

Chapters + Learning 
Materials provided on 

Moodle 

Week 04 
14 August 

E-Business, E&M-Commerce, + Social and Web 
2.0 

Chapters + Learning 
Materials provided on 

Moodle 

Week 05 
21 August 

Basic Accounting Concepts via MYOB 
Demo Lecture 02 

 

Week 06 
28 August 

Enterprise Information Systems + Supply Chain + 
Customer Relationship Management Systems 

Chapters + Learning 
Materials provided on 

Moodle 

Week 07 
4 September Decision Support and Business Intelligence 

Chapters + Learning 
Materials provided on 

Moodle 

Week 08 
11 September 

Building Information Systems + Managing 
Projects 

Chapters + Learning 
Materials provided on 

Moodle 

Week 09 
18 September 

Basic Accounting Concepts via MYOB 
Demo Lecture 03 

 

Mid-Semester Break: 23 September 2017 – 2 October 2017 inclusive 
(2 October 2017 = Labour Day Public Holiday) 

Week 10 
3 October 

Security, Ethical and Social Issues in Information 
Systems 

(Interactive Workshops will take place online on 
Moodle for this week) 

Chapters + Learning 
Materials provided on 

Moodle 

Week 11 
9 October 

Blockchain and Artificial Intelligence and Future 
of Business 

Learning Materials 
provided on Moodle 

Week 12 
16 October Review and Exam Preparation  

Week 13 
23 October NO LECTURES  
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MYOB tutorials will start in Week 02 and will finish in Week 13. 
 
NOTE: MYOB Tasks can be carried out (1) onsite in campus labs where you can work 
individually or in groups with the guidance of your tutors, or (2) you can work on the tasks 
off campus on your own devices. For option (2), it is your responsibility to ensure that 
you have installed the correct version of the software on your own device from the CD 
that comes with the textbook. The tutors and lecturers are not obligated to solve any 
technical issues you might face in option (2). 
 

MYOB LAB SCHEDULE 

Week Topic Reference 

Week 01 
24 July No MYOB Labs 

Week 02 
31 July MYOB Task 01  

Week 03 
7 August MYOB Task 01  

Week 04 
14 August MYOB Task 01  

Week 05 
21 August MYOB Task 01  

Week 06 
28 August MYOB Task 02  

Week 07 
4 September MYOB Task 02  

Week 08 
11 September MYOB Task 02  

Week 09 
18 September MYOB Task 02  

Mid-Semester Break: 23 September 2017 – 2 October 2017 inclusive 
(2 October 2017 = Labour Day Public Holiday) 

Week 10 
3 October MYOB Task 03  

Week 11 
9 October MYOB Task 03  

Week 12 
16 October MYOB Task 03  

Week 13 
23 October MYOB Task 03  

 
Course Outline is subjected to changes. 

Updated on 7/4/17 1:51 PM. 
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