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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 The course convener is Zixiu Guo 
 
 
Name Room Tel Email 
Zixiu Guo QUAD 2108 9385 7174 z.guo@unsw.edu.au 
 
Two hours of consultation will be held weekly on a drop-in basis (see consultation 
hours below). Zixiu’s consultation time is: Wednesday 9:30-11:30am. Zixiu’s 
consultations are held in her office. 
 
The best way to contact Zixiu is via email as she will get back to you as soon as 
possible or to see her during her consultation times.  
 
If you need to contact Zixiu urgently but are unable to contact her then you should 
leave a message with the school office either in person (Quad 2091E) or by phone 
(9385 5320). 
 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
 At the time of publication of this course outline the teaching times and locations are as 
follows: 
 
                               Seminar: Wednesday 18:00 to 21:00 at Goldstein G05 
 
The timetable is subject to change. The current timetable is available on the school 
website: http://www.timetable.unsw.edu.au/current/INFS5988.html 
 

2.2 Units of Credit 
INFS5988 Business Information Systems is a 6 units of credit course. 
 

2.3 Parallel Teaching in the Course 
This course is not parallel taught with any other courses offered by the School. 
 

2.4 Course Aims and Relationship to Other Courses 
This course aims to provide a comprehensive introduction to the use and management 
of information systems (IS) in business. Students will have the opportunity to develop 
their knowledge and understanding of the role of IS in organisations, study relevant and 
current topics to the area, and examine the components that interact within IS. This 
course also encourages students to consider ethical practices related to the 
development and use of IS. 

  Introduce postgraduates to the fundamentals of managing IS by adopting an 
integrated approach focusing on organisational, managerial and technological 
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issues in this field. 
  Encourage students with various learning styles and learning goals, to apply 

what they learn from the course to real-world cases; and 
  Promote students’ research abilities in IS management field, interpersonal 

communication and project management skills, and create awareness of the 
ethics, social implications, and professional practice of managing IS. 

 
This course provides the foundation and introduction for the management of information 
systems at the postgraduate level. It aims to cover a broad range of areas in information 
systems in the business context.  

2.5 Student Learning Outcomes  
By the end of this course, you should be able to: 

 
LO-1: Understand and apply the basic concepts and theories underlying the 

management of IS (MIS); 
 

LO-2:  Demonstrate a basic understanding of current methodologies for the design and 
implementation of IS; and all other aspects of IS management; 

 
LO-3:  Demonstrate familiarity with a range of information systems currently used in 

business; 
 
LO-4:  Analyse current research efforts and trends in MIS; 

 
LO-5:  Evaluate impact of IS projects on organisations and be able to make 

recommendations for improvement to existing status; and 
 
LO-6: Learn how to learn, work, negotiate and collaborate as a group, and shape your 

capabilities as a professional. 

 
ASB Graduate Attributes 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree. 
 
The learning outcomes of this course correspond to the Australian School of Business 
Graduate Attributes as per the following table. 
 

Course Learning 
Outcomes  

ASB Graduate Attributes 

3, 4, 5, & 6 1. Critical thinking and problem solving 

1, 2, 3, 4, 5 & 6 2. Communication 

3, 4, 5  & 6 3. Teamwork and leadership 

1 & 5 4. Social, ethical and global perspectives 

1, 2, 3, 4 & 5 5. In-depth engagement with relevant disciplinary knowledge 

1, 2, 3, 4, 5 & 6 6. Professional skills 
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To see how the ASB Graduate Attributes relate to the UNSW Graduate Attributes, refer 
to the ASB website (Learning and Teaching >Graduate Attributes). 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
This course is developed and delivered within the context of the following learning and 
teaching philosophy. 
 
In addition to students learning the fundamental content of the course, the content is 
designed to foster critical thinking and to facilitate the acquisition of life-long learning 
skills. The course and its delivery are designed with a view to assisting the development 
of problem solving skills. 
 
The role of the convenor of a course is to facilitate learning. It is recognised that 
students are individuals who bring a diverse range of experiences, interests and abilities 
and that these aspects of the student will influence their own learning. The responsibility 
for learning lies with the student. The role of the convenor then, is to provide the 
environment within which students can participate and contribute, interact and 
experiment while adding to their own skills and knowledge. An important element of 
such an environment is that students are encouraged to engage in cooperative learning 
in an enjoyable setting. 
 
Within the context of this philosophy students will be encouraged to participate, reflect 
on the material and to engage in meaningful debate with respect to the topics covered. 
It is essential that students prepare prior to lectures so that they are in a position to 
contribute to the class discussions. One of the interesting aspects of information and 
communication technology studies is that there is rarely, if ever, one irrefutable correct 
answer to a problem - often the only answer is ‘depends’. Students are encouraged to 
investigate and explore the contexts within which certain courses of action are 
preferable to others and to consider the situation where the best technical solution may 
not necessarily be the best solution given the constraints of the case at hand. 
 
Accordingly, assessment is weighted toward informed, reasoned and well argued 
personal opinion based on the contextual factors and constraints presented in the 
various scenarios and is consequently, not based on the acquisition of knowledge 
alone. 
 

3.2 Learning Activities and Teaching Strategies 
The course has a variety of topics, which are addressed in turn, over the duration of the 
course. Each week, students will be required to prepare before coming to class. Specific 
instructions containing questions/cases/readings will be released in Blackboard prior to 
the beginning of each week. The examination and assessments will assume you are 
familiar with these essential readings. 
 
Each seminar is 3 hours long and will involve a wide variety of activities including 
presentations by the course co-ordinator, individual/group exercises and class 
discussions, all centred on the topic(s) at hand. The seminars will be highly interactive 
and require that you have completed the readings and preparation as set out on the 
course website. 



 

INFS5988--Business Information Systems   4

 
 

4 ASSESSMENT 

4.1 Formal Requirements 
In order to pass this course, you must:  

 Achieve a composite mark of at least 50; and 

 Complete each assessment component to minimum acceptable level (normally 
a mark of 45%). If this level of performance is not achieved in any component a 
UF grade will be awarded. 

Please note that assessment components may be scaled to a mean of 60% and all 
assessment tasks are subject to the University’s and Australian School of Business 
assessment policies. 
 

4.2 Assessment Details 
 
Formal assessment in this course is based on all FIVE components shown in the table 
below. All components are compulsory. Details of the assignments and marking criteria 
will be posted on the course website. The breakdown of marks allocated to each of the 
assessment tasks is as follows: 
 
 

Component: Weight Mode 

Item 
Accessing 
Learning 

Outcomes 

Due Date 

Class 
discussion 
participation 

10% Individual 1-6 Ongoing (weeks 1-12 inclusive) 

Quiz 10% Individual 1, & 2 Quiz in Week 5 

Individual 
assignment 

15% Individual 1, 2, 4, & 5 

5pm Friday, 20th April 2012 
(More details about assignment 
specification will be available in Week 
One) 

Group 
assignment 

25% Group 1-6 

Group assignment report is due at the 
beginning of week 12 seminar time. 
Presentations are held in week 12 
(More details about assignment 
specification will be available in Week 
Six). 

Final Exam 40% Individual 1,2,3,& 5  
Written exam (closed book) during the 
normal UNSW exam period at the end 
of S1 2012. 

 
4.2.1 Class Discussion Participation 
Running a course as a seminar means that students are expected to participate and 
contribute equally to the discussion. Thus, you will be expected to participate actively 
and your participation will be part of course assessment. Such contribution to class 
discussion will be assessed based on the quality of comments and willingness to 
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participate. Each student is assigned 10 marks for the participation. However, they are 
graded based on the following guidelines: 
 
Marks Guide 
 
Mark Guide 
0 Below 80% of attendance as required by school (including guest lectures) 
1-3 Has satisfied the attendance requirement but has not contributed to class 

activities. 
4-5 Has satisfied the attendance requirement, participated in team activities 

during class and contributed to class discussion. 
6-8 Has satisfied the attendance requirement, has participated in team 

activities during class and contributed to class discussion in relevant and 
constructive ways. 

9-10 Has satisfied all of the above and demonstrated excellence in their 
contribution to the dynamics of the course. 

 
The purpose of the participation mark is to encourage a high level of participation in the 
course as high levels of participation greatly assist individual students in their 
understanding the material and its application. It also provides the opportunity to learn 
from others experience and it makes the seminars even more enjoyable and 
worthwhile. Participation addresses each of the Graduate Attributes. 
 
This is an individual level ongoing weekly assessment starting from week one to week 
12 (inclusive). 
 
4.2.2 Quiz 
A 30 minute quiz will be administered near the end of week five seminar. This quiz will 
test your knowledge of week 1 to week 4 lectures (Learning Outcomes 1 and Graduate 
Attributes 1&5). The quiz will include multiple choice questions and short answer 
questions, carrying 10% of your overall marks. The detailed instruction will be 
discussed in Week One.  
 
4.2.3 Individual Assignment 
The purpose of this assignment is to improve and test your professional competencies 
for effective work in organisations in terms of critical thinking, analysing, researching, 
writing, presenting and working independently (Learning Outcomes 1, 2, 4, & 5 and 
Graduate Attributes 1, 2, 5 & 6).   
 
The project is divided into two phases. Phase 1, which is due at the end of Week 
Three, requires the development of your project outline.  Phase 2, which is due at the 
end of Week 7, is your final report based on requirements specified at Assignment.   
 
This assignment is an individual work and worth 15% of your overall marks. The final 
report should not exceed 2,000 words. The detailed requirement and marking criteria 
will be available on the course website in Week One. 
 
4.2.4 Group Assignment 
This assignment is designed to tie together each of the aspects developed in this 
course.  
 
Each group, consisting of two members, is required to work on one type of Information 
System that is covered in this course. Your report will be presented in week 12 to the 
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whole class. It helps you gain familiarity with at least one IS package. And, if you really 
work in the presentation of the other groups, you will have an opportunity to learn about 
many systems in use today and to gain some insight into the system that other groups 
have researched. The purpose is to really get to know one package well enough to be 
able to explain it to the entire class (Learning Outcome 3 and Graduate Attributes 1 & 
5). A second purpose of this assignment is to get practice in organising and running a 
presentation (Learning Outcomes 6 and Graduate Attributes 1, 2, 3, 4 & 6). Essentially 
this Group Software Project is to learn, demonstrate, and teach a state-of-the-art IS 
software product. 
 
This assignment includes two parts. The first part is the report that carries 15% of your 
overall marks. The second part is the presentation that is worth 10% of your overall 
marks. The detailed assignment description and marking criteria will be available on 
the course website. Peer evaluation procedure will be applied for this assignment. 
 
4.2.5 Final Examination  
A final examination worth 40% of the overall marks will be run during the examination 
period. The final examination will cover ALL TOPICS in this course. Further details of 
this exam will be provided in Week 11 lecture. 
 
The aim of the final examination is to enable you to demonstrate to the examiner that 
you have achieved all the learning outcomes for this course and that you have 
achieved a level of competency regarding business intelligence and decision support 
systems, as well as the capacity to use the competency to apply it analytically and 
critically in an organisational environment. 
 

4.3 Assignment Format and Submission Procedure 
Submission requirement is described in each individual assignment work. The cover 
page is required for all submissions. All group members are required to sign for the 
submission. An individual peer evaluation form is required for all group assignments. 
Information about the format and marking criteria for all assessable work is contained 
in the requirements for each assignment, which is available on the course website. 
 
Students are required to keep a copy for all assignments submitted and keep the 
marked assignments.  

4.4 Late Submission 
Late submission of assignment will invoke a penalty of 10% of the total marks allocated 
to the assignment task for each day late. For example, an assignment worth 10 marks 
that is two days late will incur a penalty of 1 mark (10%) for each day or a total of two 
marks, which will be deducted from the mark awarded - in this example if 6 marks were 
awarded for the work submitted the penalty would reduce the recorded mark to 4. 
 
 
 
 
 
 
 
 
 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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5 COURSE RESOURCES 

5.1  Course Text  
Information Systems: Enabling Business in a Digital World, Pearson Australia Custom 
Book, 2nd edition, 2012, ISBN: 9781 4425 6329 2  
 
This is a customised book which is compiled from the following two books: 
 
Management Information Systems, 12TH EDITION, LAUDON AND LAUDON; and 
Information Systems Today, 5TH EDITION, VALACICH AND SCHNEIDER. 
 
You will require unimpeded access to the text throughout the course. You will need to 
bring the text to the weekly seminars. 
 

5.2 Additional Readings 
Most weeks will involve one or more articles from academic journals, professional 
journals and other sources (e.g., textbook). Some of these readings are considered 
essential and form a key component of the course. Other readings are considered 
optional and are made available for those who wish to read a little further on the topic at 
hand. 
 
Both the essential and optional readings are listed on the Reading List on the course 
website. Each reading is available electronically and can be accessed and downloaded 
from the relevant journal on the 'electronic journals' function the UNSW library Sirius 
system (http://sirius.library.unsw.edu.au/) or relevant websites. 
 
The readings from the text and essential readings are considered examinable. 
 

5.3 Course Website (Blackboard) 
The course website is maintained on Blackboard. The website includes all course 
materials. Blackboard site for this course can be accessed through myUNSW. 
 
Access to the course webpage is granted automatically when you enrol in the course via 
the UNSW online enrolment facility. Please note that it may take up to 24 hours once 
you have enrolled for your access to Blackboard become available. If you are 
experiencing difficulties accessing the course website please contact the course 
coordinator (via E-Mail is preferable). 
 
Blackboard eLearning support: 
To access the Blackboard online support site for students, follow the links from 
www.elearning.unsw.edu.au to UNSW Blackboard Support / Support for Students. 
Additional technical support: Email: itservicecentre@unsw.edu.au; Ph: 9385 1333 
 
 

6 COURSE EVALUATION AND DEVELOPMENT 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. Significant changes to 
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courses and programs within the School are communicated to subsequent cohorts of 
students. 
 
 

7 COURSE SCHEDULE 
 

Week Lecture Topic References Tutorial 
Other Activities/ 

Assessment 

Week 1 
27 Feb 

 Course Introduction 
 Information Systems in 

Global Business Today

Chapter 1 and 
additional 
readings 

  

Week 2 
5 March  Web 2.0 Technologies 

Chapter 4 and 
additional 
readings 

Discuss 
Individual 
Assignment 
topic 

 

Week 3 
12 March 

 Information Systems, 
Organisation, and 
Strategy 

Chapter 2 and 
additional 
readings 

Present your 
assignment 
phase one 

Individual 
assignment 
outline is due on 
Friday  

Week 4 
19 March  E-Commerce 

Chapter 3 and 
additional 
readings 

Present your 
assignment 
phase two 

 

Week 5 
26 March 

 Guest Lecture: Cloud 
Computing 

  Class quiz 
Debate: should 
company move to 
the cloud? 

Week 6 
2 April  Enterprise Systems 

Chapters 5, 6 
and additional 
readings 

Present your 
assignment 
phase two 

 

Break 

Week 7 
16 April 

 Guest Lecture: 
Business Intelligence 

 Form groups 

Chapter 7 and 
additional 
readings 

Discuss 
group project 

Submit your 
individual 
assignment report 
on Friday 

Week 8 
23 April 

 Building IS and 
Managing projects 

Chapters 8 & 9 
and additional 
readings 

Discuss 
group project 

Accepting system 
name for group 
project is due on 
Friday 

Week 9 
30 April 

 IS Ethics, Computer 
Crime, Security and 
Controls 

Chapters 10, 
11, and 
additional 
readings 

Discuss 
group project 
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Week 10 
7 May 

 How Information 
Systems support 
managerial work and 
decision making 

Chapter 6 and 
additional 
readings 

Discuss 
group project 

Debate: should 
we have a 
centralized e-
health database? 

Week 11 
14 May 

 Managing the 
Information Systems 
Infrastructure and 
Service 

 Revision, Exam 
Preparation 

Chapter 12 
Discuss 
group project 

 

Week 12 
21 May 

 Group Project 
Presentation 

  
Submit your group 
assignment 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 
SUPPORT 
 

1 ACADEMIC HONESTY AND PLAGIARISM 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html. 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html. 
 
For the ASB Harvard Referencing Guide, see the ASB Referencing and Plagiarism 
web page: (ASB >Learning and Teaching>Student services>Referencing and plagiarism) 
 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 

2.1 Workload 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities. 

2.2 Attendance 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment. 

2.3 General Conduct and Behaviour 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html. 
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2.4 Occupational Health and Safety 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy. You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 
EXAMINATIONS 

You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
General Information on Special Consideration: 

1) All applications for special consideration must be lodged online through 
myUNSW within 3 working days of the assessment (Log into myUNSW and 
go to My Student Profile tab > My Student Services channel > Online Services 
> Special Consideration). Then submit the originals or certified copies of your 
completed Professional Authority form (pdf - download here) and other 
supporting documentation to Student Central. For more information, please 
study carefully the instructions and conditions at: 
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

2) Please note that documentation may be checked for authenticity and the 
submission of false documentation will be treated as academic misconduct. The 
School may ask to see the original or certified copy. 

3) Applications will not be accepted by teaching staff. The lecturer-in-charge will 
be automatically notified when you lodged an online application for special 
consideration. 

4) Decisions and recommendations are only made by lecturers-in-charge, not by 
tutors. 

5) Applying for special consideration does not automatically mean that you will be 
granted a supplementary exam or other concession. 

6) Special consideration requests do not allow lecturers-in-charge to award 
students additional marks. 

 
4 STUDENT RESOURCES AND SUPPORT  
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit (EDU) (www.business.unsw.edu.au/edu) 
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Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; Ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services: 
http://info.library.unsw.edu.au/web/services/services.html. 

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services 
(http://www.counselling.unsw.edu.au). 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office: Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning. Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734 


