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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 
Lecturer-in-charge: Dr Jenny Buchan 
Room 620 ASB Building 
Phone No: +61 2 9385 1458 
Mobile No: +61 432 87 99 88 (for genuine emergencies) 
Email: jm.buchan@unsw.edu.au 
Consultation Times – Monday 2.30 -3.30 (or by appointment) 
 
When you contact Jenny by email please: 
 Use your university email address 
 Specify the subject LEGT 2721 as lecturers teach more than one subject. 
 Sign off using your name. 
 
Tutor: Ms Paddy Hannigan 
Email: paddy.hannigan@fedcourt.gov.au 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The Time and Location are: 
Tuesday 2-4pm in Biomed F 

 
Tutorials start in Week 2 (to Week 13). The Times and Locations are: 
Tuesday 4-5pm in Mathews 102  
Tuesday 5-6pm in QUAD GO47 
 

2.2 Units of Credit 
The course is worth 6 units of credit. 
There is no parallel teaching in this course.  

2.3 Summary of Course  
Law forms the basis of all business transactions and is essential to their proper 
understanding. This course examines the use and legal effect of contracts in a 
range of business contexts.  
Both negotiated contracts and standard form contracts will be studied. The role of 
terms in negotiated contracts will be explored through fields such as terms implied 
through statutes, insolvency and dispute resolution. Standard form contracts that 
are used in numerous business contexts will be explored in the context of the 
Competition and Consumer Act 2010 Part 3 Australian Consumer Law 2010 (Cth).  
The common contractual themes will be highlighted, along with the different 
requirements attaching to the rights and obligations of parties to a contract-
governed transaction. 

2.4 Course Aims and Relationship to Other Courses 
The aims of this course are to: 
 Provide a basis for understanding the nature and effect of negotiated business and 

standard form consumer contracts and the terms within them 
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 Provide an understanding of how contracts are drafted in specific ways to meet 
specific needs, for example to control the dispute resolution process 

 Foster an understanding of how contract intersects with other fields of substantive 
law such as consumer protection, tax and insolvency 

 Raise awareness of the role of contract law in achieving economic ends 
 Provide a conceptual background to the legal issues involved in business 
 

2.5 Student Learning Outcomes  

By the end of this course, you should be:  
1. able to interpret many clauses in contracts 
2. aware of the business imperatives that are reflected in business contracts 
3. able to identify differences between negotiated and standard form contracts 
4. able to understand the broader legal context in which contracts operate 
5. able to work cooperatively in a small group 
6. presenting work orally with greater confidence 

 
ASB Graduate Attributes 
 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree:  

 

Learning 
Outcomes 

ASB Graduate Attributes 

1,2,4 
1. Critical thinking and problem solving 

3, 5, 6 
2. Communication 

5, 6 
3. Teamwork and leadership 

1, 2, 4 
4. Social, ethical and global perspectives 

1, 2, 3, 4 
5. In-depth engagement with relevant disciplinary knowledge 

1, 2, 3, 4, 5, 6 
6. Professional skills 

 
To see how the ASB Graduate Attributes relate to the UNSW Graduate Attributes, refer 
to the ASB website (Learning and Teaching >Graduate Attributes). 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 

To do well in the law you must ultimately learn how to ‘think like a lawyer’.   

During this course you will be asked to read a full contract law case.  In addition to 
preparing for and attending lectures and tutorials, reading cases is the quickest way to 
gain an understanding of the legal process and thus, to understand how lawyers think. 
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3.2 Learning Activities and Teaching Strategies 

The weekly lecture runs for 2 hours every week from week 1 to 12. Lectures do not 
summarise or replace the required reading in the handouts or on line. YOU MUST NOT 
MERELY RELY ON YOUR LECTURE NOTES. The purpose of the lecture is to 
highlight key aspects of the subject, not to fully explain the week’s topic.  

You are expected to attend all of your tutorials, study the prescribed texts and reading 
material provided and engage with sources outside of their prescribed texts, such as 
cases, legislation and information on the internet. 

You should not assume that material not covered in the lectures is either unimportant 
or not subject to assessment.  
 
 

4 ASSESSMENT 

4.1 Formal Requirements 
In order to pass this course, you must: 

 achieve a composite mark of at least 50; and 
 make a satisfactory attempt at all assessment tasks (see below). 

 

4.2 Assessment Details 
 
 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due Date 

Media article 10% 2, 3, 4, 6 2, 4,5, 6 3 minutes Week 3 tutorial 

Case analysis 25% 

(15+10) 

1-6 1,2,3,5,6 10 minutes + up 
to 800 words  

Present: Weeks 
4, 5, 6 in lecture 

Hand in week 6 

Oral and 
written 
Presentation 
of standard 
form contract 

25% 

(10 + 15) 

 

1, 3, 6 1, 2 5 minutes oral + 

up to 800 words  

 

Week 10, 11, 
12 tutorials 

Final exam 40% 1,2,3,4 1 2 hours In UNSW 
examination 
period 

 

4.3 Assessment Format 
 
4.2.1 Media article about a contract 
 
Week 3 assessment: Presentation in lecture– worth 10% of final mark 
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This assessment is designed to display the wide range of business situations that involve 
contracts and, thus, contract law. 
 
For this assignment you must work individually and present in either the lecture or your tutorial.  
 
Identify an issue concerning a contract that has been reported on in the English language 
media* since 1 July 2011.   
For example, the issue might be about: 

- a contract being signed 
- a dispute under a contract 
- a possible breach of contract or a related issue 
- a variation of contract. 

 
An example of a suitable article is: http://www.smh.com.au/entertainment/art-and-design/big-
blue-sparked-by-doubt-over-whiteley-paintings-20120217-1tei7.html 
 
*‘In the media’ means in the published media.  It may be print media or on-line media. 
‘In the media’ does not mean a News Release from a company’s or a regulator’s website. Such 
a release is likely to present only one perspective whereas a published release is more likely to 
include other perspectives or commentary. 
The assessment will be marked out of 8 (not 10) if you use a news release as your media 
source.  
Bring the media clipping about the issue to the lecture and tutorial in week 3. Hand the media 
clipping to the lecturer or your tutor with your name and student number written clearly on it.  
 
Deliver, in the lecture or your tutorial, a 5 minute presentation of: 

 the contract law issue(s) your chosen article raises, and 
 One key lesson you would take from the issues raised and would include in a client 

advice where similar issues occurred in your clients’ business. 

You may use one overhead slide or whatever other props you choose so long as you do not 
exceed the time limit; but props are not mandatory.  
 
Where to find published media article: 

 Factiva (accessible through UNSW electronic library) 
 Sydney Morning Herald 
 Australian Financial Review 
 Any English language media website 

Marking system: 

The lecturer/ tutor will award marks out of a possible total of 10 for the presentation.  

Your peers will also award marks out of a possible total of 10 for your presentation. 

The marks given by the lecturer/tutor and your peers will be totalled and averaged to give you a 
final mark out of 10. 

Marking criteria for week 3 assessment: 

Item Weighting 

Appropriate article 1 

Clear and memorable presentation of material and issues raised 5 

Key lesson for client 2 

Engaged with audience; easy to hear 1 

Kept within time allowed 1 

Deduct 2 marks for absence of media article -2 

TOTAL/10  
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4.2.2 Case Analysis – negotiated contract  
 

 10 marks presentation + 15 marks written submission 
 You will draw your assigned case and ‘pair of 2’ out of a hat in week 2. 

 
Each pair of two (2) of students will be assigned one Australian contract law case. Tasks A 
and B below will be completed in your pair. Task C is to be completed as an individual. 
 
A:  
 
1. Set out the Facts in 3 ways (time, space, relationship) 

a) Time line of events (see Enright handout p 530-31)  
b) Diagrams showing space dimension of events (see Enright p 533)  
c) Relationship between parties (see Enright handout p 534)  

 

2. Summarise the legal Issue(s) between the parties. 
 
B: In lecture presentation component of assessment: Working in pairs: each pair of 
students will prepare their aspect of their allocated case and will lead the discussion about it 
during the lecture in weeks 4, 5 or 6.  The presentation relates only to Part A of this assignment. 
 
C: Further analysis – student individually must do the following 2 tasks 
 

1. Identify two (2) implications of the case you have investigated. ‘Implications’ may 
include any commercial considerations including how the dispute could have been 
resolved in another way, implications for one party or the other, or implications for the 
law. 

 
2. Pretend you are one or other of the parties in the case you are working on. Specify 

which party you are. With the benefit of hindsight, identify one thing you would have 
done differently while negotiating the contract which led to the court action.   

 
A written report is required from every student individually that includes 4.2.2.parts A and C. 
Word limit: 800 words. 

 
The Assessment will be on the basis of the 10-minute class presentation during the relevant 
lecture (10 marks) and the written report (15 marks).  
 
Written submission due date: 1pm Tuesday of week 6. 
 

Marking criteria for oral assessment weeks 4,5,6, and written component due week 6: 

B: Oral /10 (in pairs) Weighting 

Evidence of teamwork, engaged with audience; easy to hear 2 

Clear, memorable, accurate presentation of material and issues raised 8 

Kept within time allowed (-ve 2 marks if over time)  

TOTAL/10  

A and C: Written/ 15 (individual work)  

A: 1 diagrams  3 

A: 2 5 

C:1 5 

C:2 2 
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TOTAL/15  
 
Each student in the pair will be awarded the same mark for 4.2.2 A (1) and B. 
Each student in the pair will be marked individually for 4.2.2 A (2) and C (1) and (2). 
 
4.2.3 Contract analysis – standard form contract – individual assessment.  

Individual 8 minute oral presentation in lecture in week 10, 11 and 12 
 

1. Locate and print out a standard form contract. This might be, for example, a contract for 
the supply of mobile phone services, rental car, magazine subscription, airline ticket, etc. 

a. Attach a copy of the contract to your assignment.  
b. Present the information in 2 (a – e) below to your lecture and hand in a hard 

copy to the lecturer or tutor after your presentation. 
2. Examine the contract and identify and present to your lecture: 

a. Five (5) clauses that favour one party or the other, who the clause favours and 
why it does so 

b. Any clauses that even up the identified bias 
c. How disputes arising under the contract will be resolved? In your view is this 

method satisfactory? Give reasons. 
d. What would happen to the consumer’s rights if the supplier became insolvent? 
e. What would happen to the supplier if the consumer became bankrupt? 

3. Is the contract you have identified a “standard form contract” under Competition and 
Consumer Act 2010 (Cth) Schedule 2, Australian Consumer Law, s 27)? Why/ why not? 

Marking criteria for contract analysis due week 10, 11 and 12: 

Item (4.2.3 above) Weighting 

2 (a) 5 

2 (b) 3 

2 (c) 2 

2 (d) 2 

2 (e) 2 

3 3 

Handed in written version of 4.2.3 assessment 
on time 

2 

Correct grammar, spelling 1 

 Total/ 20 = 

 
4.3 Assignment Completion and Submission Procedure  
 
Assignments must: 

 be submitted via Turnitin  
 be accompanied by a completed Cover Sheet (see Blackboard). This can be handed to 

the lecturer in hard copy. 
 

Style guide: Use 12 point font, double sided printing if possible, 1.5 spaced lines. 
Footnotes: legal style guide must be followed AGLC3 Download – see final entry Quick 
Reference section. There are hard copies of this publication in the UNSW Law Library 
http://mulr.law.unimelb.edu.au/index.cfm?objectid=EC680959-CA26-5FED-
64377B996D86A395 
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4.4 Late Submission 
Assignments submitted after the day and time specified will not be accepted without 
penalty unless prior written approval has been granted by the lecturer. Assignments 
that are submitted late without prior approval will have 10% of the available marks 
deducted per day late and no mark for presentation will be awarded. 
 
If circumstances beyond your control mean that you cannot complete the assessment 
by the due date or give your presentation on the due date, you should make an 
application for special consideration (see section 3 of Part B of this Course Outline). 
These applications are reserved for illness or misadventure, not work commitments. 
Work commitments are not a valid reason for special consideration applications. 
 
If you foresee that you will have problems submitting the assignment on time you 
should contact your Lecturer by email, explaining the circumstances in full immediately. 
Do not wait until the due date to ask for an extension. No extensions will be granted on 
the due date itself.   
 

 
 
 
 

 
 
 
 
5 COURSE RESOURCES 
The website for this course is on UNSW Blackboard at: 
http://lms-blackboard.telt.unsw.edu.au/webapps/portal/frameset.jsp 
   
There is no prescribed text for this course. 
 
Course Cases 
Citations available on Blackboard. 
Case reports can be found via the UNSW library website. Further instructions will be 
provided in class. 
 
Recommended resources that you could refer to as relevant.  
Because the law is constantly evolving you should only use: 

 any contract law text that is more recent than 2009; or  
 any consumer law text that is published in late 2010 or in 2011. 

 
Contract law texts and article 

 Iva Bosovic and Gillian K. Hadfield, ‘Scaffolding: Using Formal Contracts to Build 
Informal Relations to Support Innovation’, 2012 available at 
http://works.bepress.com/ghadfield/48/ 

 JW Carter Carter’s Guide to Australian Contract Law (2nd ed. 2011 LexisNexis) 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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 Khoury and Yamouni, Understanding Contract Law (8th ed. 2010, LexisNexis)  

 Lindy Willmott, Sharon Christensen, Des Butler and Bill Dixon Contract law, (3rd ed. 
2009, Oxford) 

Commercial and consumer law texts 

 Stephen Corones, Australian Consumer Law (2011, Lawbook Co)    

 Clive Turner, Australian Commercial Law (28th ed Lawbook Co) Part 2 (contract 
law) and Chapter 17 (consumer law) 

Legislation 

 Competition and Consumer Act 2010 (Cth), Vol 3, Schedule 2 (Australian 
Consumer Law) 
http://www.comlaw.gov.au/Details/C2011C00003/Html/Volume_1#param2 
 

Insolvency law text 
 Michael Murray and Jason Harris, Keay's Insolvency: Personal and Corporate Law 

and Practice (7th ed, Lawbook Co) 

Dictionary 

 Oxford: Australian Law Dictionary 

 An online legal dictionary accessible through UNSW library 
 
 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback.  
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. In this course, we will seek 
your feedback through end of semester CATEI evaluations.  
As this is the second time this course has run it is still evolving. The lecturer welcomes 
any constructive input throughout the session. 
 
 

7 COURSE SCHEDULE 
 
See next page  



[LEGT 2721 – Business Law in Action – s1, 2012]   9

 
 
Lecture Schedule 
 
Lectures start in Week 1 and finish in Week 12.  
 

LECTURE SCHEDULE  
Week  Topic 

Introduction: what is a legally binding contract? Private law 
 

Week 1  
28 Feb 

Contract law revision and introduction to cases 
 

Negotiated contracts 

Week 2  
6 March 

How clauses get into contracts - negotiated, imposed, implied. 

Week 3  
13 March 

Media article presentation 

Week 4 
20 March 

Contract cases 
 

Week 5 
27 March 

Contract cases 
 

Week 6 
3 April 

Contract cases 
 

Mid-Session Break: Week 9-13 April  

Standard form contracts 

Week 7 
17 April 

Standard form consumer contracts and the Australian Consumer Law 
2010 (Cth) 

 
Week 8 
24 April 

Standard form consumer contracts and the Australian Consumer Law 
2010 (Cth) 
 

Week 9 
1 May 

Standard form commercial contracts 

Resolving contract-based disputes 
 

Week 10 
8 May 

Informal and formal processes: negotiation, assisted negotiation, 
tribunals, litigation 

 
Impact of specific events on contracts 

 

Week 11 
15 May 

Impact of insolvency on contracts 

Week 12 
22 May Impact of contract terms on tax: guest lecturer 
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DRAFT Tutorial Schedule 
 
Tutorials start in Week 2 and finish in Week 13.  
 

TUTORIAL SCHEDULE  
Week  Topic Reference  

 
Week 1  
27 Feb NO TUTORIALS  

Week 2  
5 March 

How to read a case. 
 

 

Negotiated contracts 

Week 3  
12 March 

Media article presentation continued from 
lecture  

Week 4 
19 March 

Exercise in negotiating contracts 
 

Week 5 
26 March 

Negotiating contracts  

Week 6 
2 April 

  

Mid-Session Break: Week 9-13 April  

Standard form contracts 

Week 7 
16 April 

Unfair contract terms  

Week 8 
23 April 

  

Week 9 
30 April 

Standard form commercial contracts – 
retail leases 

 

Resolving contract-based disputes 
 

Week 10 
7 May 

Using the media articles you identified in week 3 discuss 
the most appropriate ways of resolving a dispute that 
arises under that contract. 

 

Impact of specific events on contracts 
 

Week 11 
14 May 

Insolvency of one of the parties or a 
related entity 

 

Week 12 
21 May Tax impacts 

 

Week 13 
28 May Pre exam revision 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 
SUPPORT 
 

1 ACADEMIC HONESTY AND PLAGIARISM 
 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 

For information on how to acknowledge your sources and reference correctly, see:  

Australian Guide to Legal Citation, 3rd ed 

http://mulr.law.unimelb.edu.au/go/aglc 
 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 

2.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  
 
 

2.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
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2.3 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

2.4 Occupational Health and Safety 
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 
EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 
myUNSW within 3 working days of the assessment (Log into myUNSW and 
go to My Student Profile tab > My Student Services channel > Online Services 
> Special Consideration). Then submit the originals or certified copies of your 
completed Professional Authority form (pdf - download here) and other 
supporting documentation to Student Central. For more information, please 
study carefully the instructions and conditions at: 
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

2. Please note that documentation may be checked for authenticity and the 
submission of false documentation will be treated as academic misconduct. The 
School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 
be automatically notified when you lodged an online application for special 
consideration. 
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4. Decisions and recommendations are only made by lecturers-in-charge, not by 
tutors. 

5. Applying for special consideration does not automatically mean that you will be 
granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 
students additional marks. 

  
ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 
The policy of the School of Taxation and Business Law is that the lecturer-in-charge 
will need to be satisfied on each of the following before supporting a request for special 
consideration: 

1. Does the medical certificate contain all relevant information? For a medical 
certificate to be accepted, the degree of illness, and impact on the student, 
must be stated by the medical practitioner (severe, moderate, mild). A 
certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 
Satisfactory performance would require at least 50% grade from the total of 
possible assessments and meeting the obligation to have attended 80% of 
tutorials. 

3. Does the student have a history of previous applications for special 
consideration? A history of previous applications may preclude a student 
from being granted special consideration. 

 

Special Consideration and the Final Exam: 
Applications for special consideration in relation to the final exam are considered by an 
ASB Faculty panel to which lecturers-in-charge provide their recommendations for 
each request. If the Faculty panel grants a special consideration request, this will entitle 
the student to sit a supplementary examination. No other form of consideration will be 
granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held 
approximately two weeks after the formal examination period. The dates for 
ASB supplementary exams for Session 1, 2012 are: 
10 July 2012 – exams for the School of Accounting 
11 July 2012 – exams for all Schools other than Accounting and Economics 
 12 July 2012 – exams for the School of Economics 
If a student lodges a special consideration for the final exam, they are stating 
they will be available on the above dates. Supplementary exams will not be 
held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 
request for special consideration, the student’s original exam (if completed) 
will be ignored and only the mark achieved in the supplementary examination 
will count towards the final grade. Failure to attend the supplementary exam 
will not entitle the student to have the original exam paper marked and may 
result in a zero mark for the final exam. 
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If you attend the regular final exam, you are extremely unlikely to be granted a 
supplementary exam. Hence if you are too ill to perform up to your normal standard in 
the regular final exam, you are strongly advised not to attend. However, granting of a 
supplementary exam in such cases is not automatic. You would still need to satisfy the 
criteria stated above. 
 
The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

 
Special consideration and assessments other than the Final exam: 
 
Students must contact the lecturer-in-charge regarding special consideration 
applications for all assessments other than the final exam. 
 

4 STUDENT RESOURCES AND SUPPORT  
 
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734  


