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PART A. COURSE SPECIFIC INFORMATION 
 
1. STAFF CONTACT DETAILS 
 
Position Name Email Availability; times and 

location 
Phone 

Lecturer-
in-
charge 
and tutor 

Dr 
Jenny 
Buchan 

jm.buchan@unsw.edu.au Jenny is available for 
consultation on Monday after 
class.  
At other times please email 
to arrange a time. 
Office: QUAD 2052 

9385-1458 

0432 87 99 88 

 
When you contact Jenny by email please: 
⋅ Use your university email address 
⋅ Specify the subject LEGT 2732 as we teach more than one subject. 
⋅ Sign off using your name. 
 
2. COURSE DETAILS 
 
2.1. Teaching Times and Locations 
 
  

Day Time Location 
Monday 10 – 1am Webster 256 

 
 
2.2. Units of Credit 
 
This course is worth 6 credit points. 
 
Parallel teaching of undergraduate and postgraduate students occurs in this course. 
The equivalent postgraduate course LEGT5571 Franchising is taught concurrently with 
LEGT2732 Franchising. The enrolments in the postgraduate course are small and 
combining the classes enables postgraduate students to have the opportunity that 
would not otherwise be available to study a method of business operation of increasing 
significance globally. The learning experience for the undergraduate students is greatly 
enriched by the perspectives brought to the class by postgraduate students.   
 
2.3. Summary of Course  
 
This course examines the nature, operation and regulation of franchising – a business 
strategy which is of increasing significance both domestically and internationally. 
Australia has nearly 1,025 business format franchisors that, either personally or via 
franchisees, operate 69,900 units which employ over 400,000 people and turn over 
$128 billion/ann. (in 2009).  
 
All consumer goods and services and most B2B services can be distributed through 
franchise systems in Australia. Quasi-professional and government services are 
increasingly franchised, with varying degrees of success. 
 

mailto:jm.buchan@unsw.edu.au�
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The course examines: 
• the nature and operation of franchising as a business model; 
• the ways the model is evolving; 
• the legal implications of the franchisor/ franchisee contract based relationship; 
• a range of legal issues in the context of franchising (eg: intellectual property, 

retail leases, insolvency); 
• the regulation of franchising under the Franchising Code of Conduct prescribed 

under the Competition and Consumer Act (Cth) 2010; 
• state level regulation; 
• the commercial realities of the franchise relationship; 
• the development of franchise systems. 
 
2.4. Course Aims and Relationship to Other Courses 
 
In addition to providing students with specific knowledge on franchising law and 
practice, the course also seeks to develop learning outcomes introduced in prior 
studies including: 
• confidence and competence in constructing and presenting written and oral 

arguments relevant to common commercial problems 
• the ability to analyse legal issues and commercial issue in a logical and 

structured way (ie to identify problems, research relevant sources, propose an 
outcome and identify possible challenges to the proposed outcome) 

 
Franchising is not a core course in the programs offered by the Australian School of 
Business. It is nevertheless an attractive option for students in a range of business 
disciplines. Franchising – originally an expansion/business entry vehicle for small 
business – is increasingly used by big business as a distribution system. Because 
franchising operates in all industry sectors and at all levels of distribution, the course is 
relevant to students of all business disciplines. 
 
Franchising also prepares students for further study in International Franchise Law 
which it is planned will be offered by the School of Taxation and Business Law as an 
elective course from session 2, 2012. 
 
2.5. Student Learning Outcomes 
 
This course has been designed to develop ASB Graduate Attributes through a range of 
teaching and learning activities.  
By the end of this course you should be able to: 

1. Identify and understand the regulatory framework relevant to franchising 
2. Understand how franchising works and the strengths and weaknesses of the 

model  
3. Identify many legal issues that impact on franchising  
4. Conduct due diligence on a franchise business that is for sale 
5. Present material confidently 

ASB Graduate Attributes 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree.  
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This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree. 
 
1. Critical thinking and problem solving: Graduates will be able to collect, analyse and 
evaluate information and ideas, and define and solve problems. 
 
• Apply critical, analytical and creative thinking 
• Analyse problems, issues and policies, demonstrating logic and reasoning  
• Engage in research and enquiry, and critically evaluate information from a variety of 

sources  
 
2. Communication: Graduates will be able to communicate effectively and confidently in 
oral and written forms, in a diverse range of contexts.   
 
• Demonstrate high level skills in literacy and the ability to communicate accurately and 

confidently  
• Demonstrate intercultural awareness and understanding 
• Develop active listening skills and recognise alternative viewpoints 
 
3. Teamwork and Leadership: Graduates will be able to display collaborative skills in 
teamwork and a capacity for leadership. 
 
• Demonstrate the ability to work cooperatively and productively in groups and teams 
• Demonstrate awareness of intercultural perspectives to leadership and teamwork 
 
4. Social, ethical and global perspectives: Graduates will be able to demonstrate 
understanding of social and global perspectives on a range of cultural, environmental 
and economic spheres of engagement. 
 
• Demonstrate understanding of ethical, social and environmental issues and 

responsibilities 
• Demonstrate awareness of emerging issues, including sustainability, and their 

implications 
• Demonstrate a respect for diversity and recognise related issues in the community 

and workplace 
• Develop global perspectives to disciplinary knowledge and its application 
 
5. In-depth engagement with relevant disciplinary knowledge: Graduates will be able 
to apply their in-depth knowledge of disciplinary fields in their practice. 
 
• Demonstrate in-depth understanding of knowledge, skills and values in chosen 

disciplinary fields of study  
• Relate disciplinary knowledge to interdisciplinary fields and contexts 
 
6. Professional skills:  Graduates will be able to demonstrate the capacity to plan and 
manage their study and workloads to achieve self-direction, and personal and 
professional goals. 
 
• Demonstrate skills in effective task and time management 
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• Demonstrate the ability to determine self-direction and autonomy 
• Demonstrate confidence in decision making and taking ownership of actions 
 

To see how the ASB Graduate Attributes relate to the UNSW Graduate Attributes and 
to the overall Learning Goals for your particular ASB degree program, refer to the ASB 
website (Learning and Teaching >Graduate Attributes). 
 
3. LEARNING AND TEACHING ACTIVITIES 
 
3.1. Approach to Learning and Teaching in the Course 

 
This course is conducted with the aim of promoting student-centred learning. This 
aim will be achieved by requiring students to engage with the topics presented in 
the course through independent research in addition to consideration of materials 
distributed or posted on Blackboard throughout the session. Students are expected 
to understand rather than memorise, to apply and analyse rather than regurgitate. 

 
3.2. Learning Activities and Teaching Strategies 

 
Franchising is conducted in a weekly three-hour class which will comprise a 
number of components – lecture, presentation, tutorial and discussion of assigned 
case notes and briefings. 
 
Materials distributed and issues scheduled for discussion must be prepared and 
attendance at, and participation in, the classes is a course requirement.  

 
4. ASSESSMENT 
 
4.1. Formal Requirements 
In order to pass this course, you must: 

 achieve a composite mark of at least 50; and 
 make a satisfactory attempt at all assessment tasks (see below); and 
 attend at least 80% of the tutorials  

 
Satisfactory Performance in All Aspects of Assessment 
 
Whilst there is no requirement that a student attain 50% or more for each piece of 
assessment, there is however a requirement that the student achieve a result that 
indicates the student genuinely attempted the assessment. Where a student 
achieves a total mark of 50/100 or more in the course, but fails to demonstrate a 
satisfactory level of performance in each form of assessment the student may be 
awarded a UF grade (unsatisfactory fail). An example of unsatisfactory performance 
is failing to complete an assessment task (e.g. failing to submit an assignment).  

 
4.2. Assessment Details 
Assessment 
Task 

Weighting Learning 
Outcome 

ASB Graduate 
Attributes 
assessed 

Length Due Date 

Case Note 20% 1-6 1-6 PPTS + 500 
words 

See below 

Briefing 30% 1,2,3-6 1,2,3-6 PPTs + up to See below 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx�
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1,000 words  
Due diligence 
poster 

50% 1 - 5 1,3,5,6 One poster of 
up to 2 sheets 
of cardboard 
per pair of 
students: 
further 
explained in 
class 

Week 12 
tutorial, for 
presentation 
in weeks 12 
and 13 in 
tutorial. 

 
Assessment Task 1: Case Note  
 
Each student will be allocated an Australian franchising case on which a case note will 
be presented to the class in tutorials covering: 
 
Headings to be addressed and evaluated Weighting 

presentation/10 
Weighting 
written report/10 

1) Citation - 1 
 2) Court 

3) Brief background/ procedural history 
4) Facts 1 1 

i) Time line of events  
(see Enright handout pp 530-31) 

3 - 

ii) Diagram showing space dimension of events 
(see Enright p 533) 

iii) Relationship between parties  
(see Enright handout p 534) 

5) Legal Issues 1 1 
6) Decision/ analysis 2 - 
7) Implications – identify one ‘implication’ of the 

decision for either franchisors/ franchisees or their 
advisors 

1 6 

8) Clear, audible and kept to time/ adhered to word limit 2 1 
 
Assessment will be on the basis of a 5-minute class presentation (10 marks) and a 
written report (10 marks): 
 

• The written report has a maximum word limit of 500 words + 3 diagrams to 
satisfy 4) (i) – (iii) above. 

• Submission dates will be agreed on allocation of the case. 
• Submit to the lecturer via hard copy at the lecture and via Turnitin by 10am on 

the day you present. 
• It is suggested that you email your diagrams to the lecturer the day before your 

presentation so copies can be made for all students. 
• Case notes will be posted on Blackboard after they have been presented in 

class. 
 
Assessment Task 2:  Briefing 
 
Each student will each be allocated one “problem” or “issue” in respect of which they 
are expected to lead the class discussion. The discussion will focus on one of the 
problems/issues identified on the Course Schedule at the end of this document. 
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You will be required to present the problem/issue to the class in ten (10) minutes and to 
answer questions about it. You are required to keep strictly to time
 

. 

Discussion and written observations should focus on all relevant legal aspects

 

. Whilst 
there is a huge amount of non-legal (eg marketing research) about many of the issues, 
for this assessment you are expected to identify and discuss one or two LEGAL issues 
relevant to the topic for franchisors, franchisees, regulators, investors, funders or 
advisers. 

A written report of no more than 1,000 words is required to be handed to the lecturer 
after the briefing.  The written Briefing report should also be submitted via Turnitin at 
least by 12 noon on the day of your presentation. 
 
Fifteen (15) marks are allocated for each presentation.  
Fifteen (15) marks are allocated for the written report. 
 
 
Mark allocation for briefing  
 

Weighting 
presentation/15 

Weighting written 
report/15 

Legal issue(s) covered in sufficient detail 2 10 
Insightful - 3 
Memorable presentation 5 - 
Dealt well with questions 4 - 
Clear, audible and kept to time 4 - 
Referenced sources appropriately/ adhered 
to word limit  

- 2 

 
Assessment Task 3:  Due Diligence Poster  
 
This work is to be done in pairs. You will be allocated your partner. 
 
Both students in the group will be given the same mark. 10 of the marks will be 
allocated for teamwork. Each member of the pair will provide an indicative mark out of 
10 to the lecturer for both their own contribution and the contribution of their partner. 
This will be taken into consideration when allocating the mark for evidence of 
teamwork. 
 
This assessment will call on your legal forensic research, analysis and presentation 
skills. 
 
Posters will be presented to the class during the tutorials in weeks 12 (Mon 21 May, 
noon – 1pm) and 13 (Mon 28 May noon-1pm). You should be ready to answer 
questions from your colleagues on your franchise poster. 
 
Details about this assessment will be discussed in class and will also be available on 
the separate document posted on Blackboard. 
 
 
Mark allocation for Due Diligence poster (total 50 marks) 
 

Weighting 

Evidence of comprehensive background research 15 
Memorable and effective presentation 10 
Dealt well with questions 5 
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Clear 5 
Referenced sources appropriately. 5 
Evidence of team work  10 
 
 
4.2 Assessment Format 
 
Written assessments must have a completed coversheet. If you are unable to attach 
the coversheet using Turnitin you may hand in a signed, dated, coversheet in class. 
See Blackboard for draft. 
Written part of all assessments excluding the Due Diligence Poster must be submitted 
via Turnitin. 
 
4.3 Late Submission 
 
Assignments submitted after the day and time specified in 4.2 above will not be 
accepted without penalty unless prior written approval

 

 has been granted by the 
lecturer. Assignments that are submitted late without prior approval will have 10% of 
the available marks deducted per day late and no mark for presentation will be 
awarded. 

If circumstances beyond your control mean that you cannot complete the assessment 
by the due date or give your presentation on the due date, you should make an 
application for special consideration (see section 3 of Part B of this Course Outline). 
These applications are reserved for illness or misadventure, not work commitments. 
Work commitments are not a valid reason for special consideration applications. 
 
If you foresee that you will have problems submitting the assignment on time you 
should contact your Lecturer by email, explaining the circumstances in full immediately. 
Do not wait until the due date to ask for an extension. No extensions will be granted on 
the due date itself.   
 
 
Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience 
in all its programs. A random selection of completed assessment tasks may be used 
for quality assurance, such as to determine the extent to which program learning goals 
are being achieved. The information is required for accreditation purposes, and 
aggregated findings will be used to inform changes aimed at improving the quality of 
ASB programs. All material used for such processes will be treated as confidential and 
will not be related to course grades. 
  
5. COURSE EVALUATION AND DEVELOPMENT 
 

Each year feedback is sought from students about the courses offered in the School 
and continual improvements are made based on this feedback. In this course, we will 
seek your feedback through end of semester CATEI evaluations. Emailed or verbal 
feedback direct to the lecturer in charge during the session is also welcomed. Previous 
student feedback indicated the students would like a textbook for this course. As a 
result of this feedback one will be created but it is not ready yet. 
  



[LEGT 2732 – Franchising – s 1, 2012]   8 

 
 
6. COURSE RESOURCES   
 
 6.1  Prescribed materials 
 
There is no prescribed text for Franchising.  
• Materials will be distributed or will be available on the course Blackboard website or 

on internet sites. The materials distributed are intended to provide the basis for 
discussion of the topic scheduled for each class but further reading will be 
necessary for the preparation of briefing reports.  

• Lists of sources and decided court cases will be posted on Blackboard. They are 
not conclusive.  
 

6.2  Online resources 
 
Students are encouraged to check the course Blackboard website for announcements 
and the following resources designed to assist students with their study of this course: 
• course outline 
• relevant lecture slides 
• cases and articles 
• useful links 
 
Students are encouraged to explore additional sources and cases for assessment 
tasks. 
 
Blackboard is designed to assist you with your studies in the course but it does not 
replace the lectures, readings or tutorials. The Blackboard URL is: 
http://www.telt.unsw.edu.au 
 
6.3  Reference materials 
 
There are many references available which will assist students in various areas 
covered in the course. 
 
For general areas of business law – contract, trade practices, misleading conduct, 
unconscionable conduct, intellectual property – any business law text published since 
2010 will be helpful. 
 
For franchise specific issues the following references are a recommended starting 
point: 
• Rupert Barkoff and Andy Selden, Fundamentals of Franchising, 3rd

• Giles, Redfern & Terry, Franchising Law and Practice, Butterworths looseleaf 
service (Aus) 

 ed. American 
Bar Association. (USA) 

• Martin Mendelsohn, The Guide to Franchising, Cassell, (UK) 
• Gillian K Hadfield, ‘Problematic Relations: Franchising and the Law of Incomplete 

Contracts’ (1990) 42 Stanford Law Review 927, 942 
• CCH Business Franchise Guide  
• EC Spencer (ed), Relational Rights and Responsibilities: Perspectives on 

Contractual Arrangements in Franchising (Bond University Press, Australia, 
2011). 

http://www.telt.unsw.edu.au/�
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• Elizabeth Crawford Spencer. The regulation of franchising in the new global 
economy (1st

 

 ed. Cheltenham, United Kingdom: Edward Elgar Publishing Limited, 
2010). 

1.4 Web references 
 
• ACCC’s website – has information for franchisors and franchisees 

(www.accc.gov.au)  
• Australasian Legal Information Institute (http://www.austlii.edu.au) 
• Australian Government Treasury: www.treasury.gov.au 
• Australian Productivity Commission: www.pc.gov.au 
• Federal (Commonwealth) government entry point (search engine and portfolios) 

http://www.fed.gov.au  
• Federal (Commonwealth) Parliament (bills, legislation, committees etc 

http://www.aph.gov.au  
• Federal Government’s ‘Business-Entry Point’ (www.business.gov.au) 
• Federal Parliament legal search engine: www.lawsearch.gov.au 
• Office of the Franchise Mediation Advisor – assists franchisors and franchisees to 

resolve disputes without going to court 
(http://www.franchisingmediationadviser.com.au/) 

• Publisher of Franchising Magazine from which industry articles can be accessed 
(www.reedbusiness.com.au) 

• Bluemaumau blog 
• Other blogs and NZ and Australian online franchise newsletters  
 
 

http://www.accc.gov.au/�
http://www.austlii.edu.au/�
http://www.treasury.gov.au/�
http://www.pc.gov.au/�
http://www.fed.gov.au/�
http://www.aph.gov.au/�
http://www.business.gov.au/�
http://www.lawsearch.gov.au/�
http://www.franchisingmediationadviser.com.au/�
http://www.reedbusiness.com.au/�
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7. COURSE SCHEDULE 
• Briefing presentations will be made throughout lecture and tutorial times. 
• Case Note presentation and discussions will be made in tutorials from Week 2. 

 
Week Date of 

Class 
Lecture Topic Tutorial Content of lecture/case studies problems and 

issues 
1 27 Feb 

 
Introduction No tutorial • history & development 

• the business format model 
• economic, commercial, social significance 

2 5 Mar 
 

Commercial Overview of 
Business Format 
Franchising 

 

Explanation of case 
notes and allocation of 
cases 

• the franchise system and network 
• franchise agreement and related documents 
• advantages  
• disadvantages 
• alternative business models 

3 12 Mar Case notes 

4 19 Mar 
 

The Legal and Regulatory 
Framework 

Case notes • the legal environment 
• the Franchising Code of Conduct 
• due diligence  
• misleading and deceptive conduct 
• State legislation 

5 26 Mar 
 

Expansion of network Case notes • copyright 
• trademarks and passing off 
• restraint of trade/non-competition covenants 
• real property issues – who is the tenant?  

6 2 Apr Relationship between 
franchisor and franchisee 

Case notes • Franchise Advisory Councils 
• factors in franchisor success  
• factors in franchisor failure 
• factors in franchisee success  
• factors in franchisee failure 

SEMESTER BREAK MID SESSION/ EASTER 

7 16 Apr More than one brand per 
franchisor 

Case notes • sub-franchising 
• multiple site franchising 
• co-branding 
• multiple concept franchising 
• public company franchisors 

8 23 Apr Equity issues Case notes • information privacy 
• good faith  
• unconscionable conduct 

9 30 Apr 

 

Competition and 
Restrictive Trade 
Practices: Legal and 
Commercial Issues 

Case notes • product supply issues 
• territory issues 
• pricing issues 
• merger / acquisition 

10 7 May 

 

Managing the Franchisor/ 
Franchisee Relationship 

Case notes • operational support 
• non compliance 
• disputes 
• law and economics considerations 

11 14 May 

 

Failure – impact on 
network and stakeholders 

Case notes • Franchisor failure via administration 
• Franchisor insolvency 
• Franchisee failure 
 

12 21 May Presentations Presentation of posters  

13 28 May No lecture Presentation of posters  
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PART B. KEY POLICIES, STUDENT RESPONSIBILITIES AND SUPPORT  
 
1. ACADEMIC HONESTY AND PLAGIARISM 
The University regards plagiarism as a form of academic misconduct, and has very strict rules 
regarding plagiarism. For UNSW policies, penalties, and information to help you avoid 
plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as the guidelines in the 
online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 

To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
 

For information on how to acknowledge your sources and reference correctly, see:  

Australian Guide to Legal Citation, 3rd

 
 ed: http://mulr.law.unimelb.edu.au/go/aglc 

2. STUDENT RESPONSIBILITIES AND CONDUCT 
 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 
environment; and to understand their obligations in relation to workload, assessment and 
keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on ‘Attendance and 
Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, ‘Special 
Consideration’, ‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational Health 
and Safety’. 
 
 
2.1. Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This time 
should be made up of reading, research, working on exercises and problems, and attending 
classes. In periods where you need to complete assignments or prepare for examinations, the 
workload may be greater. 

Over-commitment has been a cause of failure for many students. You should take the required 
workload into account when planning how to balance study with employment and other 
activities.  
 
2.2. Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this course. 
University regulations indicate that if students attend less than eighty per cent of scheduled 
classes they may be refused final assessment.  
 
2.3. General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of your 
fellow students and teaching staff.  Conduct which unduly disrupts or interferes with a class, 
such as ringing or talking on mobile phones, is not acceptable and students may be asked to 
leave the class. More information on student conduct is available at: 

 
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 

 

http://www.lc.unsw.edu.au/plagiarism/index.html�
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm�
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html�
https://my.unsw.edu.au/student/atoz/A.html�
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html�
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html�
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2.4. Occupational Health and Safety  
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid personal 
injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 
 
2.5. Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course web 
site.  From time to time, the University will send important announcements to your university e-
mail address without providing you with a paper copy.  You will be deemed to have received 
this information. It is also your responsibility to keep the University informed of all changes to 
your contact details. 
 
 
3. SPECIAL CONSIDERATION AND SUPPLEMENTARY EXAMINATIONS 
 
You must submit all assignments and attend all examinations scheduled for your course. You 
should seek assistance early if you suffer illness or misadventure which affects your course 
progress.  
 
General Information on Special Consideration: 

1. For assessments worth 20% or more, all applications for special consideration must go 
through UNSW Student Central 
(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html) and be 
lodged within 3 working days of the assessment to which it refers. If an assessment 
task is worth less than 20% of the total course assessment, UNSW Student Central will 
not accept the special consideration unless

2. Applications will not be accepted by teaching staff, but you should notify the lecture-in-
charge when you make an application for special consideration through UNSW Student 
Central; 

 the student can provide a Medical 
Certificate that covers three consecutive days.  

3. Applying for special consideration does not automatically mean that you will be granted 
a supplementary exam; 

4. Special consideration requests do not allow lecturers-in-charge to award students 
additional marks. 

 
Information for ASB Undergraduate Courses: 
 
ASB Policy on requests for Special Consideration for Final Exams: 
The policy of the School of Taxation and Business Law is that the lecturer-in-charge will need to 
be satisfied on each of the following before supporting a request for special consideration: 

1. Does the medical certificate contain all relevant information? For a medical certificate 
to be accepted, the degree of illness, and impact on the student, must be stated by 
the medical practitioner (severe, moderate, mild). A certificate without this will not be 
valid. 

2. Has the student performed satisfactorily in the other assessment items? Satisfactory 
performance would require at least satisfactory and timely completion of each 
assessment item specified in the Course Outline, a total mark of at least 50% overall 
and

3. Does the student have a history of previous applications for special consideration? A 
history of previous applications may preclude a student from being granted special 
consideration. 

 meeting the obligation to have attended 80% of tutorials. 

http://www.ohs.unsw.edu.au/�
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html�
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Special Consideration  
 
The ASB’s Special Consideration and Supplementary Examination Policy and Procedures for 
Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamp
rocedures.pdf. 
 
 
Special consideration and assessments other than the Final exam: 
 
Students must contact the lecturer-in-charge regarding special consideration applications for all 
assessments other than the final exam. 
 
4. ADDITIONAL STUDENT RESOURCES AND SUPPORT  
 
The University and the ASB provide a wide range of support services for students, including: 

• ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/default.aspx  
Academic writing, study skills and maths support specifically for ASB students. Services 
include workshops, online and printed resources, and individual consultations. EDU Office: 
Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 9385 5584; Email: 
edu@unsw.edu.au  

• Blackboard eLearning Support: For online help using Blackboard, follow the links from 
 www.elearning.unsw.edu.au to UNSW Blackboard Support / Support for Students. For 
technical support, email: itservicecentre@unsw.edu.au; ph: 9385 1333 

• UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all UNSW 
students.  See website for details. 

• Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

• UNSW IT Service Centre: :  https://www.it.unsw.edu.au/students/index.html 
Technical support for problems logging in to websites, downloading documents etc.: UNSW 
Library Annexe (Ground floor); Ph: 9385 1333. 

• UNSW Counselling and Psychological Services  (http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and workshops 
on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Quadrangle Building, Level 2, East Wing ;  Ph: 9385 5418 

• Student Equity & Disabilities Unit  (http://www.studentequity.unsw.edu.au) Advice 
regarding equity and diversity issues, and support for students who have a disability or 
disadvantage that interferes with their learning.  Office: Ground Floor, John Goodsell 
Building; Ph: 9385 4734   
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