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PART A. COURSE SPECIFIC INFORMATION 
 
1. STAFF CONTACT DETAILS 
 
Position Name Email Phone Room 

Lecturer-in-charge Michael Peters m.peters@unsw.edu.au 9385 3251 Quad 2048 

 
1.1 Communication with Staff 

Consultation Times: After the lecture otherwise by appointment 

Students are invited to consult with the lecturer in charge on any aspect of the course.  
Consultation hours outside of class sessions are: 

 During Session: See above, otherwise by appointment if these hours are 
inconvenient for you. 

 At the End of Session: New consultation times will be announced in lectures and 
posted to the course Blackboard at the end of session during the lead up to the final 
exam. 

 Students may contact lecturer-in-charge by e-mails regarding course administration 
matters, using only their official university email address as per University Email 
Policy.  E-mail is not an appropriate medium for learning. It is a poor substitute for 
personal consultation.  Do not expect staff to reply to e-mails which request 
extensive or substantive answers.  Teaching staff will use their discretion when 
consulted via e-mail and may instead invite students to meet in person during 
consultation hours to discuss complex questions, solutions to tutorial questions, 
past exam questions, etc.   

 

2. COURSE DETAILS 
 
2.1. Teaching Times and Locations 

 

Day Time Location 

Tuesday  2.00 - 5.00 Webster 256 

 
2.2. Units of Credit 

This course is worth 6 credit points. 
 
2.3. Summary of Course  
The purpose of this course is to develop both theoretical and practical working 
knowledge of the law and its application to the tourism and hospitality industry.  The 
course will predominantly focus on the Australian law and legal system, with some 
references to international law.  The course also introduces areas of substantive law 
relevant to tourism and hospitality with particular reference to the law of contracts, 
business entities, marketing law, finance, property, law regulating carriers, travel 
agents, operators and intermediaries, torts law (with particular reference to 
negligence), aviation, shipping and the international law of tourism. 
 
 
2.4. Course Aims and Relationship to Other Courses 
This course is of particular relevance to those seeking to enter the tourism and 
hospitability industry in Australia or overseas. The industry consists of travel agents 
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tour operators, intermediaries, carriers (airlines, bus, train, shipping operators) travel 
insurance, and infrastructure providers, hotels, theme parks, tourism marketing firms, 
licensed clubs, entertainment venues and catering service providers. 
 
Students may enrol in other business law units also offered by the School of Business 
Law and Taxation.  Further study in the area of business law, taxation and business 
studies is available at the Masters level. Students may consult with the Student Centre, 
located ground floor John Goodsell Building or the lecturer 
 

2.4.1 Course Outline as reference document 
This Course Outline is an accurate and historical record of the curriculum and scope of 
this course.  Students are advised to retain a copy of the Course Outline for future use 
such as for accreditation purposes, or when seeking advance standing in other 
qualifications. Please note that the prescribed readings may be altered during the 
session, as new material, decisions, regulations are constantly being published whilst 
other material is not published on the due date and maybe replaced by other material. 
Any changes to the prescribed / support material will be announced during the class 
and online at Backboard.  
 
2.5. Student Learning Outcomes 
 

By the end of this course, you should be able to: 

1. understand the legal environment of the tourism and hospitality industry; 

2. identity the role of the courts, parliament and regulators within the industry; 

3. develop policies to manage contractual relationships; 

4. employ the law to manage risk; 

5. comply with the laws of consumer protection, competition policy and law; 

6. identify the laws that regulate visa and passport (travel documents); 

7. develop policies / procedures to comply with the regulatory regime for carriers; 

8. develop procedures to comply with the regulatory regime for Inns; 

9. develop procedures to comply with the regulatory regime for travel agents; 

10. develop procedures for the responsible sale of alcohol; 

11. develop employment and OHS policies-procedures; 

12. develop policies and procedures to comply with the regulatory regime for caterers 
and to  

13. take into account the interaction of the law, ethics and stakeholder interests. 
 

The course also seeks to develop skills and attributes including: - 

1. confidence in oral and written communication of legal issues; 

2. the ability to analyse legal issues in a logical and structured way (i.e. to identify 
problems, research relevant sources, propose an outcome and identify possible 
challenges to the proposed outcome); 

3. the ability to resolve an issue in a logical and structured manner;  

4. the ability to evaluate legal options in their wider commercial context and to 
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5. apply logical argument, in written or oral form, to legal problems that arise in modern 
commercial life. 

 
These learning outcomes contribute to the development towards UNSW graduate 
outcomes especially in relation to developing the skills involved in scholarly enquiry 
and knowledge in its interdisciplinary context, to encourage analytical and critical 
thinking and for creative problem-solving and to develop the students‟ capacity for 
enterprise, initiative and creativity. Further information in relation to UNSW graduate is 
available at : 
 
http://www.ltu.unsw.edu.au/content/course_prog_support/unsw_grad_atts.cfm?ss=0 
 

ASB Graduate Attributes  

This course contributes to your development of the following Australian School of 
Business Graduate Attributes (ASB G), which are the qualities, skills and 
understandings we want you to have by the completion of your degree.  

 

Learning 
Outcomes 

ASB Graduate Attributes ASB 
GA No. 

2, 3, 4. Critical thinking and problem solving 1 

1, 6 Communication 2 

6,7 Teamwork and leadership 3 

1,3, 4,5,10 Social, ethical and global perspectives 4 

3, 
4,5,6,11,12,13 

In-depth engagement with relevant disciplinary 
knowledge 

5 

7,8,10,12 Professional skills 6 

 

 

3. LEARNING AND TEACHING ACTIVITIES 
 
3.1. Approach to Learning and Teaching in the Course 
 
The approach to learning and teaching in this course is premised on the fact that active 
student engagement in the course will facilitate understanding and deep learning of the 
course material.  Ideas about the law, business will be challenged. Some students will 
be surprised, others perhaps shocked or even offended by the cases, commentary and 
content referred to in this course.  
 
Remember, all cases that will be studied are to be found in the court reports; they are 
not cases or judgments invented by the lecturer. The court cases deal with “things”  
that go wrong, that is people being injured, or who have suffered some damage, injury 
or loss of money, loss of rights, opportunity, property, or reputation.  When “things” go 
right that is people are successful in business, or don‟t have any issues / problems 
which need to go to court etc, they do not usually end up in the court reports. Some 
students find that the content of the course takes a pessimistic view of life, of people 
and their behaviour; often cases highlight a darker side of business and behaviour 
generally. This is not representative of society or business in general.  
 
The cases are not chosen according to any specific basis such as the profession, type 
of business, religion, gender, ethnicity, nationality, industry, location, or age of the 
parties involved in the court case and the like. The cases are chosen on the basis that 

http://www.ltu.unsw.edu.au/content/course_prog_support/unsw_grad_atts.cfm?ss=0
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the courts have established some rule (legal principle) or the courts have defined some 
legal concept or statutory provision.  
 
You should also remember that the majority of cases should be read and analysed 
within the period the actual facts of the case took place. For instance, judges in the 
1700s, 1800s and even as recent as perhaps the 1960s, 1970s and 1980s often 
belong to a different social era from today so their beliefs, values, and social 
experiences is the point of reference when they were dealing with cases at that time. 
 
Judges, Regulators like Parliaments have their own prejudices; they are humans and 
carry cultural and other baggage. Some of the cases and laws come from different 
countries/culture/religion.  Tourism encompasses many aspects of human endeavour 
and the universal need to promote safe, enjoyable and non-exploitative tourism is the 
key to a sustainable tourism industry. Its perhaps within this context that the law should 
be read. 
 
No case should be considered as a stereotype of business, people, and industry, 
ethnicity, religion, gender, profession or the like. Often judges may tend to reflect their 
own prejudices or stereotype the parties to a case.  
 
For students who have rarely been exposed to critical thinking, challenging the 
perception of people‟s behaviour. This course may challenge the way you think about 
issues, people, it may challenge long held views. Perhaps some of the content will 
even appear offensive. The purpose is to expose students to the forces and principles 
which impact business behaviour.  
 
This course will provide you with a unique opportunity to learn valuable analytical and 
critical thinking techniques. You will need to learn and distinguish whether the court‟s 
opinion or the opinions and analysis found in published commentary, or policies – 
statements  made by government or regulators is bias, is fair is relevant. Importantly 
this course will make you think!  This means you will need to read the material, 
perhaps venture and read a few of the cases, text book references, before forming any 
opinion. You should avoid using your own prejudices to form an opinion until you have 
read the material, challenged the material and analysed the material, then you are able 
to form an informed opinion and justify your views using logical argument. Often the 
way people, business or “things” in general appear may be a product of manipulation, 
and public relations rather than fact. Do not be concerned if you develop views which 
are contrary with common beliefs and perception, ensure the conclusions you have 
arrived to can be supported. 
 
The purpose of engaging the student is to encourage critical analysis, challenge 
preconceptions, provide the context for the student to explore new ideas, consider the 
dynamic competing forces that act upon decision makers, stakeholders and evaluate 
the importance of ethics. Through this approach students will be expected to 
understand rather than memorise the course content and to apply in a critical manner 
rather than regurgitate the course content. In the past students have taken away 
valuable information about the law as a business tool, and have enjoyed the 
experience overall.   In order to benefit from this course students are required to 
consider the following: 
 
1. Download the lecture handout/slides (available from Blackboard). This will give you 

a better understanding of the content  
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2. Attend classes on time (important announcements are usually made prior to the 
delivery of lectures); 

 
3. Consult with the lecturer during their consultation hours if you require further 

clarification regarding the course content. 
3.2. Learning Activities and Teaching Strategies 

 
This course is conducted through a one THREE hour Lecture-Seminar per week over 
twelve weeks. Each lecture will be based on a topic linked to a theme and case study. 
Each topic is founded on real life case studies to illustrate key principles. The teaching 
strategies adopted aim to encourage critical thinking, question student‟s 
preconceptions and prompt students to critically explore the use of the law in business.  
Students may see the lecturer after the lecture or during consultation hours if further 
clarification regarding the topic material is required. The assessment complements the 
learning approach by focusing on key principles and the application of the law to real 
life commercial challenges. 
  

4. ASSESSMENT 
 
4.1. Formal Requirements 
 

In order to pass this course, you must: 

 achieve a total mark of at least 50/100; and 

 attend 80% of the classes; and 

 Make a satisfactory attempt at all assessment tasks. 

Whilst there is no requirement that a student attain 50% or more for each assessment 
task, there is however a requirement that the student achieve a result that indicates the 
student genuinely attempted the assessment. Where a student achieves a total mark of 
50/100 or more in the course, but fails to demonstrate a satisfactory level of 
performance in each form of assessment the student may be awarded a UF grade 
(unsatisfactory fail). An example of unsatisfactory performance is failing to complete an 
assessment task (e.g. failing to submit an assignment, or failing to complete the final 
exam).  

 
 
4.2. Assessment Details 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Description Due Date 

1.Quiz 20% 1, 3, 4,5,6 1, 2 10 questions 
Close book 

Week 5 
March 27 

2.Assignment 30% 1, 2, 3, 4, 
5,8,9,10 

 1, 2, 3, 5 3,000 words Week 10 
May 8 

3. Final Exam 50% 1,2,3,7,8,9
10,11-13 

1, 3, 6 Open book  Exam 
Period 

 
Quiz 
The mid-session quiz is designed to test whether the student has achieved an 
understanding of core principles which form the foundation of the discipline. 
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This form of assessment is designed to achieve student learning outcomes identified in 
2.5 points 1, 2, 3,5,6,7 and 8 

 
RATIONALE 
The purpose of the quiz is : 
 
A to assess the student‟s understanding of the topics 1 to 5 in a typical situation 

experienced by managers.  
 
B to demonstrate written communication skills in terms of expression of knowledge 

of the subject matter 
 
You will be assessed on the following criteria: 
 
i.  Ability to correctly identify the core principles and relevance to the question asked 
 
ii.  Level of understanding of the theoretical issues associated with the topics 

covered. 
 
iii.  Ability to present your answers, effectively, appropriately, and neatly, using 

appropriate reference techniques. 
 
 

Assignment 
The assignment is the major research and written task of this course, designed to 
enable the student to apply both knowledge and critical analysis and to communicate 
this in an effective, logical and original manner. 
 
This form of assessment is designed to achieve student learning outcomes 
identified in 2.5 points 1, 2, 3, 4, and 5 
 
RATIONALE 
The purposes of the assignment are: 
 
A to assess the student‟s understanding of the topics 4 to 8 in a typical situation 

experienced by managers  
 
B demonstrate the ability to develop problem solving skills; 
 
C to produce evidence of research techniques to analyse and applying the correct 

law to the problem and 
 
D to demonstrate written communication skills in terms of expression of ideas and 

views. 
 
You will be assessed on the following criteria: 
 
i.  presentation of a well-structured paper presenting the steps on how the student 

have obtained the answers, including whether you have applied appropriate 
research techniques to analyse and solve problems. 

 
ii.  Ability to correctly identify the issue in the problem question. 
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iii.  Level of understanding of the theoretical issues associated with the topics 
covered. 

 
iv.  Ability to present your answers, effectively, appropriately, and neatly, using 

appropriate reference techniques. 
 
v.  Originality of the paper (see section on Plagiarism). 
 
 
Final Examination 
The final exam will test both the knowledge and analytical skills of the student. The final 
examination is worth 50% of the course assessment and is an OPEN BOOK exam.  It 
will consist of problem and essay questions.  It will cover the entire course material, 
unless advised otherwise by the lecturer. The final examination will be held in the 
regularly scheduled University examination period. Further information concerning the 
exam and its format will be announced in lectures between Weeks 10-11 and a 
summary of the key points to be covered by the exam will be posted to the course 
Blackboard. 
 
This form of assessment is designed to achieve student learning outcomes 
identified in 2.5 points 4, 5, 6,7,8,and 9 
 

4.3. Assessment Format 

Assignment Due Date: Week 10 May 8, 2012 

Length: 3,000 words maximum  
 
Students will be required to submit a 3,000 words assignment. The assignment topic 
will be posted on Blackboard in Week 4 and distributed during the Week 4 lecture. The 
assignment is a research assignment due in Week 10 May 8, 2012 by 5:00pm. It will 
account for 30% of the final mark. It has a minimum word limit of 2,000 words and a 
maximum word limit of 3,000 words. Further details will be announced in class by the 
lecturer in Week 4. Students are to complete their own assignments. 
 
To prepare a written submission requires the student to have clear understanding of 
what is the issue posed by the task. It may be a problem question that requires the 
student to identify what is essentially the “problem” or issue in the question or it may 
ask to discuss a proposition. It is important that you read the question carefully. You 
are expected to answer the question and address the issue and keep the essay 
relevant to the issue at all times. 
 
When writing your essay ensure that your answer is planned in a logical structure, be 
clear, concise, avoid using words you do not understand and in particular focus on the 
structure of each sentence. Remember, you are communicating to the reader your 
ideas, expressing what you have discovered; in short you are telling a story that needs 
to be convincing, logical and clear. 
 
It is also important to express the ideas of others in your own words and to 
acknowledge where you sourced the ideas from at all times. 
 
The assignment should be approximately no more than the maximum number of words 
as set in the assessment task.  This may require you to write up a first draft and edit 
the paper to ensure that there is no repetition, padding and the like and complies with 
the maximum word limit.  Students‟ are expected to keep a copy of their paper at all 
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times. Assessment task deadlines must be strictly adhered to.  Students should expect 
marks to be lost for late assignments.  
 
4.3.1 Layout 
The paper should be either typed (by word processor) or hand written in a clear 
readable form. You must complete and attached the Assignment Front Cover Sheet 
(see: last page of the course outline) to your assignment for lodgement. You must sign 
the plagiarism declaration at the bottom of the official cover sheet. An assignment is 
not validly lodged if this declaration is left unsigned. Also, an assignment “lodged” 
without the official cover sheet is not a validly lodged assignment.  
 
4.3.2 Referencing 
Any statement, opinion, view, theories, proposition, conclusion or other intellectual 
content which is sourced from the work of others must be acknowledged, regardless of 
whether you are directly quoting, reproducing, summarising or paraphrasing other 
people‟s works. 
 
In this course you will be required to use the “footnote” system of referencing. 
 
You are required to insert a number next to the material you have sourced from others, 
and at the bottom of the page insert a footnote indicating the details of the sourced 
material. 
 
If you are using Microsoft Word you can automatically insert footnotes. To do so, place 
the cursor where you would like the number to appear, go to the menu bar, click on 
“Insert”, then go to “Referencing” then click on “footnote”. Once you click on 
“footnote” the number will be inserted in the text automatically and a foot note will 
appear at the bottom of the page, where you can type in the details of the publication 
you have sourced the material from. 
 
At the bottom of the page the footnote should consist of the following information: 
 
Authors name, title of publication (if a journal article the title of the article),  the name of 
the publisher, the place of publication, the year it was published and the page number. 
 
If the same reference is being used consecutively (that is you use the same 
publication, page number more than once in a row: “one after the other”) you may 
simple insert the foot note number and type in the word “Ibid” which loosely means in  
Latin see previous footnote details. 
 
If you are using the same reference material but at different parts of the paper you may 
insert the footnote and type in the Author‟s name, followed by the words op.cit, and the 
page number.  Further information is available at: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 
4.3.4 Bibliography 
All students are required to incorporate a bibliography at the end of the paper. The 
bibliography lists in an alphabetical order (using the Authors last name) all the 
references used to research, prepare the paper submitted.   Bibliography should only 
contain the books and websites that you used in completing your assignment. There is 
no need to refer to cases in the bibliography.   
 
4.3.5 Citation of Cases 

http://www.lc.unsw.edu.au/onlib/ref.html
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Australia adopted the English common law system, based on precedent established by 
case law.  When referring to a legal principle or statement you should cite the name of 
the case and where it can be located. For instance the legal that a mortgagor (the 
borrower) can avoid their obligations under a mortgage that is harsh and 
unconscionable was established in Commercial Bank of Australia v Amadio (1983) 151 
CLR 447.  The plaintiff in this case was the Commercial Bank of Australia seeking to 
exercise their rights to task possession of the defendant‟s property (Amadio). This case 
was decided in 1983 and can be found in volume 151 in the Commonwealth Law 
Reports (CLR) starting at page 447. 
 
4.4. Assignment Submission Procedure  
 

The only acceptable method of lodging your assignment (ie: the hardcopy of your 
assignment) is in the designated location ie: You are required to drop your assignment 
in the appropriately marked Assignment Box located at the School of Taxation & 
Business Law, QUAD Building Level 2 opposite the School‟s notice board. Further 
details as to the location of the assignment will be announced at the lecture and posted 
on blackboard. 
 
DO NOT slide your assignment under the door of a staff member, as we cannot 
establish that you have lodged it on time. Submission of your hardcopy assignment by 
email or by memory stick /disk is not a valid submission. 
 
Given that your assignment may be subjected to an electronic plagiarism check, you 
must UPLOAD the electronic version of your assignment on Blackboard.  
 
The hard copy will be the version that is marked and returned with comments during 
Week 11. 
 
You MUST keep a copy of the assignment you submit. 
 
4.5. Late Submission 
Any assignment submitted late will not be accepted unless prior written approval has 
been granted by the lecturer-in-charge.   Assignments that are submitted after the due 
date and time without prior written approval will have 20% deducted per day late. 
Please note:  mark deductions will be imposed immediately after the time the 
assignment is due. Any assignment submitted 5 or more days late will score 0.  If you 
foresee that you will have problems submitting the assignment on time you should 
contact the lecturer-in-charge immediately.  Only the lecturer-in-charge can grant an 
extension for an assignment.   Do not wait until the due date to ask for an extension. 
No extensions will be granted on the due date itself.  If circumstances beyond your 
control mean that you cannot complete an assignment by the due date you should 
make an application for special consideration (see below at Part B, paragraph 3). 
These applications are reserved for illness or misadventure, not work commitments. 
Work commitments are not a valid reason for special consideration applications. 
 
 

5. COURSE EVALUATION AND DEVELOPMENT 
 

Your suggestions, comments and observations as to the content, delivery, assessment 
tasks or readings are welcome.   Each session feedback is sought from students and 
other stakeholders about the courses offered in the School and continual 
improvements are made based on this feedback. UNSW's Course and Teaching 
Evaluation and Improvement (CATEI) Process (http://www.ltu.unsw.edu.au/ref4-5-

http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm
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1_catei_process.cfm) is one of the ways in which student evaluative feedback is 
gathered. Significant changes to courses and programs within the School are 
communicated to subsequent cohorts of students‟. It is University policy that all courses 
are evaluated at the end of the semester.  
 
The lecturer values your feedback highly and makes appropriate changes to course 
content, teaching style and type of assessment set.  A further evaluation is carried out 
by the lecturer mid-session. If you are interested in the details of any enhancements to 
this course as a result of the latest survey, please contact the lecturer. For instance 
due to the feedback received in 2011, the course this session will be delivered on the 
basis of a real life case study as the central theme, and the assessment task is part 
advisory part problem solving. Feel free to communicate your views to the lecturer at: 
m.peters@unsw.edu.au 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience in all its 
programs. A random selection of completed assessment tasks may be used for quality 
assurance, such as to determine the extent to which program learning goals are being 
achieved. The information is required for accreditation purposes, and aggregated findings will 
be used to inform changes aimed at improving the quality of ASB programs. All material used 
for such processes will be treated as confidential and will not be related to course grades. 

  

6. COURSE RESOURCES    
 
FINAL LIST OF BOOKS WILL BE AVAILABLE ON BLACKBOARD 

 
Reading material which forms the basis of each lecture will be posted on Blackboard. 
The text M. Peters Tourism Law 4th edition 2012 will be used as the core material for 
this course. You should note that new books/articles will be made available during the 
session and placed in close reserve the details of which you will be informed during the 
session online and at the lecture.  
 
The following books would be useful and are available from the UNSW Bookshop and 
other bookshops.   
 

 Peters M,   Tourism Law 4th edition 2012  

 Michael Peters, Commercial Principles and the Law 2nd edition 2011 

 Latimer, P, Australian business law, 2012. 

 Peters M, Cases, Statutes and Commentary,  2010 
 
Other books that maybe useful / interesting: 
 

 Vermeesch and Lindgren Business Law in Australia, 2004 

 Yunqiao Shen and Michael Peters In the shadow of the GFC : A failure of 
Governance, Compliance and the Law, 2012 

 Gibson, Business Law & Ethics, 2010 

 

http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm
mailto:m.peters@unsw.edu.au


LEGT 3001 LEGAL ASPECTS OF TOURISM  11 

6.2 Other Resources, Support and Information 

Library services 
The UNSW Law Library provides a wealth of information, publications, research and 
study and online services.  Through the UNSW website you can access online data 
bases such as LexisNexis through the Sirius gateway at the Library website.  You can 
find on the Library Services web site full details of how you can find books, articles, 
Australian and international databases, full-text newspapers and journals, electronic 
reference collections as well as links to other libraries and their catalogues: 
 

http://info.library.unsw.edu.au/law/about/law.html 
 
Guide to Legal Research  
http://info.library.unsw.edu.au/law/guides/austlaw1.html 
 

Internet References 
 

 Australasian Legal Information Institute: http://www.austlii.edu.au 

 Australian Securities and Investment Commission: www.asic.gov.au 

 Australian Prudential Regulation Authority: www.apra.gov.au 

 Australian Stock Exchange: www.asx.com.au 

 Australian Copyright Council: http://www.copyright.org.au 

 Australian Consumer and Competition Commission: www.accc.gov.au 

 Commonwealth Attorney General‟s (ScalePlus ) : http://law.gov.au/wotl.html 

 Federal Parliament legal search engine: www.lawsearch.gov.au 

 Federal (Commonwealth) Parliament legal search engine 
http://www.lawsearch.gov.au 

 Sydney Futures Exchange: www.sfe.com.au 

 IP Australia (Trademarks, ©, Patents, etc): http://www.ipaustralia.gov.au 
 
 
Online Course Resources 
 
The dedicated Blackboard site is designed to assist students with their study of this 
course. You may access Blackboard when you login into myunsw. Blackboard is not 
designed to replace the lectures, readings or personal contact with the lecturer.    
 
ADDITIONAL STUDENT RESOURCES AND SUPPORT  

The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au 

 UNSW Learning Centre (www.lc.unsw.edu.au ) Academic skills support services, 
including workshops and resources, for all UNSW students.  See website for 
details. 

 Library training and search support services:   http://info.library.unsw.edu.au  

 UNSW IT Service Desk: Technical support  for problems logging in to course 
Blackboard, downloading documents etc. Library, Level 2;  Ph: 9385 1333.  

http://info.library.unsw.edu.au/law/about/law.html
http://info.library.unsw.edu.au/law/guides/austlaw1.html
http://www.austlii.edu.au/
http://www.asic.gov.au/
http://www.apra.gov.au/
http://www.asx.com.au/
http://www.accc.gov.au/
http://law.gov.au/wotl.html
http://www.lawsearch.gov.au/
http://www.lawsearch.gov.au/
http://www.sfe.com.au/
http://www.business.unsw.edu.au/edu
mailto:edu@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/
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Website:  www.its.unsw.edu.au/support/support_home.html 

 UNSW Counselling Service  (http://www.counselling.unsw.edu.au) Free, 
confidential service for problems of a personal or academic nature; and workshops 
on study issues such as  „Coping With Stress‟ and „Procrastination‟. Office:  Level 
2, Quadrangle East Wing ;  Ph: 9385 5418 

 Student Equity & Disabilities Unit  (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have a 
disability or disadvantage that interferes with their learning.  Office: Ground Floor, 
John Goodsell Building; Ph: 9385 4734  

 

In addition, it is important that all students are familiar with University policies and 
procedures in relation to such issues as: 

 Examination procedures and advice concerning illness or misadventure 
https://my.unsw.edu.au/student/academiclife/assessment/examinations/examinatio
nrules.html 

 Occupational Health and Safety policies and student responsibilities; 
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html 

 
7. COURSE SCHEDULE 
  

Week  Date Topic 

1 February 28 An Introduction to the Law and tourism 
Tourism, Ethics and the Law 
Domestic & International Legal Framework of Tourism 
The concept of property obligations and risk 
Crime, Terror and Tourism 
Visa and Passport Law 
Ethics & the UNWTO Code 
Legal research and problem solving   

2 March 6 Advertising and selling tourism 
Competition law & Marketing  
Entering into Contracts 
Booking Terms and Brochures 
Package tours and Cruises: Booking Terms 

3 March 13 Performance termination and breach of contract 
Remedies 
Package tours and Cruises: Booking Terms 
Online Transactions 

4 March 20 
 

The Regulation of Carriers 
 

5 March 27 
Quiz 

Innkeepers, Bailment & Torts 

6 April 3 The Regulation of Travel Agents 
Travel Agents & Tour Operator‟s: duty of care 
Travel Agents & Tour Operator‟s: Consumer Complaints & Claims 

  Mid-Session Break April  6 to  April 15 

7 April 17 Tourism Risk and Negligence : Duty of care to Travellers 
Insurance and Tourism 
OHS 

http://www.its.unsw.edu.au/support/support_home.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/assessment/examinations/examinationrules.html
https://my.unsw.edu.au/student/academiclife/assessment/examinations/examinationrules.html
https://my.unsw.edu.au/student/atoz/OccupationalHealth.html
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8 
 

April 24 Property Law 
Tourism and Intellectual Property Law 
Franchises & Licensing 
Booking and operating systems 

9 May 1 Agency Law 
Operating structures and entities 

10 May 8 
Assignment 
Due 

Payment & finance Law  

11 May 15 Employment and suppliers  

12 May 22 Liquor and catering Law 
Ecotourism Sustainability and the Law 

Readings and chapter details will be posted on Blackboard 

 

PART B. KEY POLICIES, STUDENT RESPONSIBILITIES AND SUPPORT  
 
1. ACADEMIC HONESTY AND PLAGIARISM 

The University regards plagiarism as a form of academic misconduct, and has very strict rules 
regarding plagiarism. For UNSW policies, penalties, and information to help you avoid 
plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as the guidelines in the 
online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 

To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 

For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 

 
2. STUDENT RESPONSIBILITIES AND CONDUCT 
 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 
environment; and to understand their obligations in relation to workload, assessment and 
keeping informed.  
 
Information and policies on these topics can be found in the „A-Z Student Guide‟: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on „Attendance and 
Absence‟, „Academic Misconduct‟, „Assessment Information‟, „Examinations‟, „Special 
Consideration‟, „Student Responsibilities‟, „Workload‟ and policies such as „Occupational Health 
and Safety‟. 

Key Dates and Student Responsibilities: Semester 1, 2012 
 
It is your responsibility to ensure that: 
 

1. You are recorded by the University as being correctly enrolled in all your courses.   

2. You have successfully completed all prerequisite courses. Any work done in courses for 
which prerequisites have not been fulfilled will be disregarded (unless an exemption has 
been granted), and no credit given or grade awarded. 

3. You abide by key dates:     

You must enrol by Sunday 26
th

 February. Monday 27
th

 February is the first day of 
Semester 1 lectures.  

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
https://my.unsw.edu.au/student/atoz/A.html
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Sunday 4
th

 March is the last day you can change your enrolment and timetable via 
myUNSW, and is also the due date for Semester 1 fees. 
Saturday 31

st 
March (end Week 5) is the last day to discontinue without financial penalty 

(census date). FEE-HELP applications must also be lodged before this date. 
Sunday 22

nd 
April (end Week 7) is the last day to discontinue without academic penalty. 

4. You organise your affairs to take account of examination and other assessment dates 
where these are known. Be aware that your final examination may fall at any time during the 
semester‟s examination period. The scheduling of examinations is controlled by the 
University administration. No early examinations are possible. The examination period for 
Semester 1, 2012, falls between Friday 8

th
 June and Monday 25

th
 June (provisional dates 

subject to change). 

5. When the provisional examination timetable is released, ensure that you have no clashes or 
unreasonable difficulty in attending the scheduled examinations.  

6. Schools in the ASB schedule a common date for any supplementary exams that may be 
required. For Semester 1, these are:  

  10
th
 July 2012 – exams for the School of Accounting 

  11
th
 July 2012 – exams for all Schools other than Accounting and Economics 

  12
th
 July 2012 – exams for the School of Economics 

 
 
A full list of UNSW Key Dates is located at: https://my.unsw.edu.au/student/resources/KeyDates.html 

 
Key Dates Session One 2012 
 

-Week Activities  20 February to 24 February  

Teaching Period (T1) 27 February to 1 June  

Week One 27 February  

Mid Semester Break  6 April to 15 April 

Study Period  2 June to 7 June  

Examinations 8 June to 25 June 

Mid-Year Recess  26 June to 15 July  

    

Last Day to Discontinue:    

Without Academic or Financial Penalty (T1)  31 March  

Without Academic Penalty (T1)  22 April  

 

2.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This time 
should be made up of reading, research, working on exercises and problems, and attending 
classes. In periods where you need to complete assignments or prepare for examinations, the 
workload may be greater. 

Over-commitment has been a cause of failure for many students. You should take the required 
workload into account when planning how to balance study with employment and other 
activities.  
 

2.2 Attendance 
 
Your regular and punctual attendance at lectures-seminars is expected in this course. University 
regulations indicate that if students attend less than eighty per cent of scheduled classes they 
may be refused final assessment.  
 

https://my.unsw.edu.au/student/resources/KeyDates.html
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2.3 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of your 
fellow students and teaching staff.  Conduct which unduly disrupts or interferes with a class, 
such as ringing or talking on mobile phones, is not acceptable and students may be asked to 
leave the class. More information on student conduct is available at: 
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

 
2.4 Occupational Health and Safety  
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid personal 
injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

 
2.5 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course web 
site.  From time to time, the University will send important announcements to your university e-
mail address without providing you with a paper copy.  You will be deemed to have received 
this information. It is also your responsibility to keep the University informed of all changes to 
your contact details. 
 

3. SPECIAL CONSIDERATION AND SUPPLEMENTARY EXAMINATIONS 

  
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
  

General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 
myUNSW within 3 working days of the assessment (Log into myUNSW and 
go to My Student Profile tab > My Student Services channel > Online Services 
> Special Consideration). Then submit the originals or certified copies of your 
completed Professional Authority form (pdf – download here) and other 
supporting documentation to Student Central. For more information, please 
study carefully the instructions  and conditions at: 
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

2. Please note that documentation may be checked for authenticity and the 
submission of false documentation will be treated as academic misconduct. The 
School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 
be automatically notified when you lodged an online application for special 
consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge, not by 
tutors. 

5. Applying for special consideration does not automatically mean that you will be 
granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 
students additional marks. 

 
 
 
 
 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://mail.unsw.edu.au/owa/redir.aspx?C=39bc87f628db4431a52769705936144f&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fProfessionalAuthority.pdf
https://mail.unsw.edu.au/owa/redir.aspx?C=39bc87f628db4431a52769705936144f&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2fatoz%2fSpecialConsideration.html%23Supportingdocumentation
https://mail.unsw.edu.au/owa/redir.aspx?C=39bc87f628db4431a52769705936144f&URL=https%3a%2f%2fmy.unsw.edu.au%2fstudent%2facademiclife%2fStudentCentralKensington.html
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Information for ASB Undergraduate Courses: 

 

ASB Policy on requests for Special Consideration for Final Exams: 

The policy of the School of Taxation and Business Law is that the lecturer-in-charge 

will need to be satisfied on each of the following before supporting a request for special 

consideration: 

4. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, must be 

stated by the medical practitioner (severe, moderate, mild). A certificate without this 

will not be valid. 

 

5. Has the student performed satisfactorily in the other assessment items? Satisfactory 

performance would require at least a satisfactory attempt in each assessment item 

specified in the Course Outline. 

 

6. Does the student have a history of previous applications for special consideration? A history 

of previous applications may preclude a student from being granted special consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an ASB 

Faculty panel to which lecturers-in-charge provide their recommendations for each request. If 

the Faculty panel grants a special consideration request, this will entitle the student to sit a 

supplementary examination. No other form of consideration will be granted. The following 

procedures will apply: 

7. Supplementary exams will be scheduled centrally and will be held approximately two weeks 

after the formal examination period. The dates for ASB supplementary exams for Semester 

1, 2012 are: 

  10 July 2012 – exams for the School of Accounting 

  11 July 2012 – exams for all Schools other than Accounting and Economics 

  12 July 2012 – exams for the School of Economics 

If a student lodges a special consideration for the final exam, they are stating they will 

be available on the above dates. Supplementary exams will not be held at any other 

time. 

8. Where a student is granted a supplementary examination as a result of a request for special 

consideration, the student‟s original exam (if completed) will be ignored and only the mark 

achieved in the supplementary examination will count towards the final grade. Failure to 

attend the supplementary exam will not entitle the student to have the original exam paper 

marked and may result in a zero mark for the final exam. 

 

If you attend the regular final exam, you are extremely unlikely to be granted a supplementary 

exam. Hence if you are too ill to perform up to your normal standard in the regular final exam, 

you are strongly advised not to attend. However, granting of a supplementary exam in such 

cases is not automatic. You would still need to satisfy the criteria stated above. 

 

The ASB‟s Special Consideration and Supplementary Examination Policy and Procedures for 
Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamp
rocedures.pdf. 

 
 
 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
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Special consideration and assessments other than the Final exam: 
 

Students must contact the lecturer-in-charge regarding special consideration applications for all 
assessments other than the final exam.  

 
4. ADDITIONAL STUDENT RESOURCES AND SUPPORT  
 

The University and the ASB provide a wide range of support services for students, including: 

 ASB Education Development Unit  (EDU) 

http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/def
ault.aspx  
Academic writing, study skills and maths support specifically for ASB students. Services 

include workshops, online and printed resources, and individual consultations. EDU Office: 

Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 9385 5584; Email: 

edu@unsw.edu.au  

 Blackboard eLearning Support: For online help using Blackboard, follow the links 
from  www.elearning.unsw.edu.au to UNSW Blackboard Support / Support for Students. For 
technical support, email: itservicecentre@unsw.edu.au; ph: 9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all UNSW 
students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 UNSW IT Service Centre: :  https://www.it.unsw.edu.au/students/index.html 

Technical support for problems logging in to websites, downloading documents etc.: UNSW 

Library Annexe (Ground floor); Ph: 9385 1333. 

 UNSW Counselling and Psychological Services  (http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and workshops 
on study issues such as „Coping With Stress‟ and „Procrastination‟.  
Office:  Quadrangle Building, Level 2, East Wing ;  Ph: 9385 5418 

 Student Equity & Disabilities Unit  (http://www.studentequity.unsw.edu.au) Advice 
regarding equity and diversity issues, and support for students who have a disability or 
disadvantage that interferes with their learning.  Office: Ground Floor, John Goodsell 
Building; Ph: 9385 4734   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/Pages/default.aspx
mailto:edu@unsw.edu.au
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
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