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PART A: COURSE-SPECIFIC INFORMATION 

 

1 STAFF CONTACT DETAILS 

 

Position Name Email Room Phone 

Lecturer-in-
charge 

Dr Jenny 
Buchan 

jm.buchan@unsw.edu.au 
ASB 620 
access via East 
Lobby 

93851458 

0432 87 99 
88 (mob) 

 
Consultation Times – by appointment 
 
When you contact Jenny by email please: 

 Use your university email address 

 Specify the subject LEGT 2732. 

 Sign off using your name. 
 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 

Seminars will be held from Weeks 1 to 13 The Time and Location are:  
Wednesdays from 1pm to 4pm in ASBus105 
 

2.2 Units of Credit 

The course is worth 6 units of credit. 
There is no parallel teaching in this course.  
 

2.3 Summary of Course  

 
Franchising at the international level is a practical and exciting entry point to 
international and global commerce. Because of its economic significance and the 
particular legal challenges it presents a specific body of law has developed around 
franchising. Many local and global franchisors now have their own in-house legal and 
accounting teams.  
 
International Franchise Law builds on the concepts studied in Franchise Law (LEGT 
2732). The laws of business format franchising are consolidated in this course, and are 
expanded on in their international context.  
 
A wide range of legal issues relevant to international franchising are studied, including 
a franchisor's motivations for going offshore, due diligence, appropriate legal 
structures, working with local generic (intellectual property, tax, information privacy and 
competition) and specific franchise disclosure, relationship and dispute resolution laws. 
The approach of a range of jurisdictions to the same challenges is addressed.  
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2.4 Course Aims and Relationship to Other Courses 

The course aims to promote global thinking and greater knowledge and understanding 
of international relationships within the context of franchising. 

2.5 Student Learning Outcomes  

The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items.  

The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all undergraduate students in the ASB. 
Program Learning Goals are what we want you to BE or HAVE by the time you 
successfully complete your degree (e.g. ‘be an effective team player’). You 
demonstrate this by achieving specific Program Learning Outcomes - what you are 
able to DO by the end of your degree (e.g. ‘participate collaboratively and responsibly 
in teams’).  

By the end of this course, you should be able to:  
 identify the key legal issues that affect franchisors expanding internationally 

 critically evaluate a range of different international expansion models 

 research the laws relevant to franchising in international jurisdictions 

 assess franchise businesses for suitability of transport to overseas jurisdictions 

 present a summary of research findings confidently and clearly  

 understand the key drivers and relationship issues between franchisors and 
franchisees that operate across jurisdictions  

 
 

ASB Undergraduate Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local and 
global contexts.  

You should be able to select and apply disciplinary knowledge to business situations in a local and global 
environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective 
problem solvers.  

You should be able to identify and research issues in business situations, analyse the issues, and propose 
appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective professional communicators.  

You should be able to: 
a. Prepare written documents that are clear and concise, using appropriate style   and presentation 

for the intended audience, purpose and context, and  
b. Prepare and deliver oral presentations that are clear, focused, well-structured, and delivered in a 

professional manner.    
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
the ethical, social, cultural and environmental implications of business practice.  

You should be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Identify social and cultural implications of business situations. 
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For more information on the Undergraduate Program Learning Goals and Outcomes, 
see Part B of the course outline.  
 
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed: 
 
 

Program Learning Goals 
and Outcomes 

Course Learning Outcomes Course Assessment 
Item 

This course helps you to 
achieve the following 
learning goals for all ASB 
undergraduate students: 

On successful completion of the course, 
you should be able to: 

This learning outcome 
will be assessed in the 
following items: 

1 Knowledge Identify key issues relevant to 
international franchise law in a given fact 
situation. 

 Class Participation 

 Oral Presentation 

 Country Report 

 Research Paper 

2 Critical thinking and 
problem solving 

Identify needs of different franchisors 
and the appropriate strategies for their 
expansion 

  Class 
participation 

 Country Report 

 Research Paper 

3a Written 
communication 

Explain your recommendations to 
franchisor’s CEO through oral and 
written presentations 

 Class participation 

 Country Report 

3b Oral communication Explain your response to issues arising 
in international franchising through oral 
and written presentations 

 Class Participation 

 Oral Presentation 

 Executive 
Summary 

4 Teamwork  Work in a team to identify issues and 
propose solutions to problems 

 Not assessed 

 Country Report 

5a. Ethical, 
environmental and 
sustainability 
responsibility 

Evaluation of sustainability issues 
arising when introducing a franchise to a 
new jurisdiction. 

 Country Report 

5b. Social and cultural 
awareness 

Awareness of significance of social and 
cultural issues in business. 

 Country Report 

 

 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 

Lectures and student presentations 
Active participation through initiating and contributing to discussion is expected 
throughout the course. 
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3.2 Learning Activities and Teaching Strategies 

Guest lecturers will present on their areas of interest. 
Students will be set research projects to develop their research and critical analysis 
skills. They will report their findings to the class. 
 
 

4 ASSESSMENT 

4.1 Formal Requirements 

In order to pass this course, you must: 

 achieve a composite mark of at least 50; and 

 make a satisfactory attempt at all assessment tasks (see below). 

4.2 Assessment Details 

 
 

Assessment Task Weighting Maximum 
length 

Due Date 

Class Participation 10% See 4.3 below Ongoing 

Oral presentation 10% 5 minutes Week 3 

Country Report (written) 30% 4,000 words 1pm Wednesday, 
Week 8 

Country report exec summary 
presentation 

10% 
5 minutes 

Week  8 

Legal research paper (written) 40% 
4,000 words 

1pm Wednesday, 
Week 13 

Total 100% 
  

 
There is no final exam in this course. 

4.3 Details of each assessment task:  

 
Class participation: 
All students are expected to attend class prepared to actively and constructively 
engage in discussion of the weeks’ topic(s). A mark for participation on this basis will 
be allocated by the lecturer in charge. 
 
Oral presentation:  
In class in week 3, make a short presentation (up to 5 minutes) about your proposed 
franchisor and the jurisdiction you are investigating for your Country Report (below). 
This will provide an opportunity for all students to provide input into your ideas. It is not 
expected to be a highly polished presentation, but it should be thought provoking. 
 
Country Report:  
This research is to be done in pairs. Both members of the pair will be awarded the 
same mark. Pairs will be formed by drawing names out of a hat. Please: 

 Select one Australian franchise system that is currently operating in Australia 
but that has not commenced operations overseas. 

 Identify one overseas jurisdiction for that franchise to establish itself in. 
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 Conduct due diligence on the feasibility of establishing your chosen franchise in 
the chosen overseas jurisdiction. 

o Report to the CEO of the chosen franchisor on establishing in the 
jurisdiction 

o Identify any impediments, any competitors, any specific laws that will 
have to be complied with  

o Identify any specific cultural or sustainability issues in the target 
jurisdiction that need to be considered  

o Recommend an entry strategy, or provide reasons why you would not 
recommend the move to the target jurisdiction. 

 Deliver a 5 minute executive summary of your Country Report to the class. 
 

Legal research paper: 
This is an individual research project on a topic of international or comparative 
franchise law approved by the lecturer.  
As we progress through the course you should identify an area of the law of 
franchising that particularly interests you and get approval from the lecturer for an 
essay based on that topic. 
Note: This does not have to be an area of law covered in the course but it must be 
relevant to international franchising. 

4.4 Assessment format and submission 

 

Style and formatting:  

 All references must be cited adhering to the Australian Guide to Legal Citation. 
Do NOT use the Harvard citation method. 

 Assignments will be marked online  

 Marked papers with feedback can be accessed through the Turn It In 
submission link or from the Grade Centre. 

 Please space 1.5 times, and use headings.  

 Marks will be awarded for comprehensive coverage, clarity and the 
thoughtfulness of your answer. 

 Marks will be deducted for poor grammar, spelling, and clerical sloppiness.  
Submit both written assessments via Turn It In. 

4.5 Assignment Submission Procedure 

 

Report and research paper must be submitted by 1pm on Wednesday of the 
designated week. Submit through Blackboard using the Turnitin function 
If you need an extension you must ask for it at least 24 hours before the assessment is 
due. Late submissions for which a formal extension has not been granted will be 
penalised up to 25% of the total marks available for that piece of assessment. 

 

 

 
 

5 COURSE RESOURCES 

The website for this course is on UNSW Blackboard at: 
http://lms-blackboard.telt.unsw.edu.au/webapps/portal/frameset.jsp 
   
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
 

http://lms-blackboard.telt.unsw.edu.au/webapps/portal/frameset.jsp
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A selection of references for this course.  
 
NOTE – there are also several journals that cover aspects of international franchising. 
A separate reading list for each week is provided on the course website.  
 

 Alon, Ilan franchising globally: Innovation, learning and Imitation (Palgrave 
Macmillan, 2010) (UNSW library) 

 Alon, Ilan and Dianne H. B Welsh International franchising in emerging markets : 
China, India, and other Asian countries. ( CCH Inc., 2001) (in UNSW library) 

 Fundamentals of Franchising (American Bar Association, 3rd ed, 2008) 

 Buchan, Jenny, Franchisees as Consumers: Benchmarks, Perspectives and 
Consequences (Springer, 2013) (in UNSW library: hard copy + ebook) 

 Campbell, Dennis (General ed) International Franchising (Juris, 2nd ed, 2012)  

 Felstead, Alan The Corporate Paradox: Power and Control in the Business 
Franchise (Routledge, 1993) 

 Hero, Marco (ed) International Franchising: A Practitioner’s Guide (International Bar 
Association 2010) (UNSW library) 

 Nguyen, Ba Binh, ‘The role and influence of Vietnam’s franchise law on the 
development of franchising: a multiple case study’ Thesis (Ph.D) - University of 
New South Wales, 2012 (UNSW library) 

 Spencer, Elizabeth Crawford The Regulation of Franchising in the New Global 
Economy (Edward Elgar, 2010) 

 Stanworth, John and Hoy, Frank Franchising: an international perspective 
(Routledge, 2003) (UNSW library) 

 Wang, Zhiqiong , The impact of China's regulatory regime on foreign franchisors' 
entry and expansion strategies Thesis (Ph.D) - University of New South Wales, 
2009 

 Zwisler, Carl E Master Franchising: Selecting Negotiating and Operating a Master 
Franchise (CCH, 1999) 

 
The above may be useful for your assessments. Please be careful as franchise law ie 
evolving quickly and material in older publications will need to be cross checked for 
currency. Many are in the UNSW library. The journals are available online. You will 
also find other material such as that published by IBISWorld, World Bank and law firms 
offering international franchising expertise very helpful.  
In addition, handouts will be given in class and material will be posted on the course 
website. 
 

6 COURSE EVALUATION AND DEVELOPMENT 

 
This is a new course. We appreciate any suggestions you have for improvements. 
Each year formal feedback is sought from students and other stakeholders about the 
courses offered in the School and continual improvements are made based on this 
feedback.  UNSW's Course and Teaching Evaluation and Improvement (CATEI) 
Process is one of the ways in which student evaluative feedback is gathered. At the 
end of this course please complete the CATEI so we can develop this course.  
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7 COURSE SCHEDULE 

 
 

Week Topic Assessment Activity  

Week 1 
31 July 

 
Provision of course information 
 
What is franchising? 
 

 

Week 2 
7 August 

International franchising  

Week 3 
14 
August 

Appropriate structure Presentations 

Week 4 
21 
August 

Recognising and working with local laws: regulated 
vs non regulated jurisdictions 

 

Week 5 
28 
August 

Intellectual property  

Week 6 
4 Sept 

Territorial grants/ Performance indicators  

Week 7 
11 Sept 

Competition law/ anti trust  

Week 8 
18 Sept 

European Union and elsewhere 
Country report written + 
presentation 

Week 9 
25 Sept 

Breaches, disputes  and enforcement  
 

 

Mid semester break 

Week 10 
9 October 

Note: Monday this week is the Labour Day public 
holiday. 

No class 

Week 11 
16 
October 

Changing the relationship mix 
 

 

Week 12 
23 
October 

Changing the relationship mix  

Week 13 
30 
October 

China and South East Asia 
 

Hand in final assessment 

 
 
Acknowledgement: Mr. Peter Buberis, lawyer, Adelaide has provided generous 
assistance with the materials and course planning for International Franchise Law.  
Peter was named in Australia's Best Lawyers in 2011 and 2012 in the field of 
Corporate/Governance.   
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT 

 

1 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see:  
http://mulr.law.unimelb.edu.au/go/aglc 
 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 

Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 
. 

2.1 Workload 

 
It is expected that you will spend at least ten hours per week studying this course. This 
course runs over a shorter block of time than most so the 10 hours x 12 weeks are 
condensed into fewer weeks. This time should be made up of reading, research, 
working on assessments, and attending classes. In periods where you need to 
complete assessments, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  
 

2.2 Attendance 

 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://mulr.law.unimelb.edu.au/go/aglc
https://my.unsw.edu.au/student/atoz/A.html
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2.3 General Conduct and Behaviour 

 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

2.4 Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 

 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
You must submit all assignments and attend all presentations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 

 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). You will then need to submit the originals or certified 

copies of your completed Professional Authority form (pdf - download here) and 

other supporting documentation to Student Central. For more information, 

please study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html. 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodge an online application for special 

consideration. 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
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4. Decisions and recommendations are only made by lecturers-in-charge, not by 

tutors. 

5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

  
Special consideration and assessments other than the Final exam: 
On a case by case basis following application to the Head of School. 

 
4 STUDENT RESOURCES AND SUPPORT  

 
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching  
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 ASB Student Centre  http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation.  
Ground Floor, West Wing, ASB Building; Ph: 9385 3189 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; Ph: 
9385 1333 

 UNSW Learning Centre www.lc.unsw.edu.au  
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
http://www.counselling.unsw.edu.au 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit  http://www.studentequity.unsw.edu.au 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734   

 

http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/

