
 

Last updated 
21/03/17 

AGSM MBA Programs 2017 

MBAX/GBAT9124 
 

BUSINESS LAW AND 
TECHNOLOGY 
 

 

 
 

Session 2, 2017 

COURSE OVERVIEW 
 Dr

af
t



Dr
af

t



 

 

COURSE 
OVERVIEW 

CONTENTS 
Course schedule 1 

Session 2, 2017 1 

Course information 2 
Course-level aims and learning goals 2 
Structure 3 

Program quality assurance 5 
Program-level learning goals and 
outcomes assessed for AACSB 
accreditation 5 
Associated standards committees and 
accreditation agencies 6 
Course learning outcomes 7 

Link between assessment and learning goals 
and outcomes 8 

Resources 9 
Learning resources 9 

Course materials 9 
Prescribed textbook 10 
eLearning 11 
Administrative and eLearning support 12 
Additional student resources and support 12 

Continual course improvement 13 
Student evaluations from the last 
presentation of the course 13 
Coordinator’s response 13 

Course staff 14 
Course coordinator 14 
Class facilitator 14 
Course author 15 
Acknowledgements 15 

 

Dr
af

t



Dr
af

t



 
 

Course overview 1 

 

Session 2, 2017 

Business Law and Technology 
 

Week Week begins Unit Assessment due (% weighting) 

1 29 May 1 Participation is assessed throughout  
the session (30%) 

2 5 June 2  

3 12 June* 3  

4 19 June 4  

5 26 June 5  

6 3 July 6 
Assignment 1 due on Monday  

3 July by 9.30am Sydney time – Essay 
(30%) 

7 10 July 7  

8 17 July 8  

9 24 July 9  

10 31 July 10  

11 7 August 11  

12 14 August 12  

13 21 August  Research Project due on Monday 21 
August by 9.30am Sydney time (40%) 

 

                                                           
* 12 June is a public holiday in NSW 

  Course schedule 
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Course-level aims and learning goals 
Modern business and technology move at an astonishing pace. Indeed, one supports 
the other – technological development assists business to operate more efficiently, 
and efficient business drives technological development. In business and technology, 
survival is contingent upon being commercially agile and adapting to dynamic 
operating circumstances. Quite often in this environment, errors are frequent and 
consequences dire. Managing risk effectively is essential. Understanding some basic 
legal concepts and processes is an important aspect of managing legal risks in 
business and in the technology sector. Knowledge of the law therefore affords 
protection to business people and technologists alike. 

All participants in a society are bound by the rules of that society. In a complex 
society such as ours, complex laws have developed over centuries to regulate the 
behaviour of individuals. Business, as a part of society, must also operate within the 
bounds of the law. In this way, the law impinges upon virtually every area of the daily 
operations of business. 

This course provides an introduction to Australian law, with a particular emphasis on 
those aspects of the law that impact most upon business and technology. It is 
designed for students with no legal background and serves as an introduction to 
legal concepts. An important aim of this course is to place business and technology 
in their proper and prominent legal context. During this course, students should try 
not to become lost in the fog of legal rhetoric; nor should they stay in the dizzying 
heights of abstraction. Striking an appropriate balance is part of the challenge. 

As the course progresses, it should become evident that due to the complexity of the 
law, significant barriers exist to understanding it fully. While this course aims to 
overcome some of those barriers, it does not aim to turn students into business and 
technology lawyers, or the quintessential bush lawyer. It is hoped that students will 
gain from this course a better awareness and understanding of the law, such that 
they can identify when legal issues may impact upon their business (and sometimes 
personal) activities. This understanding also helps to identify when legal advice is 
needed – good business people recognise when to say ‘I need a lawyer’. 

Students often find the law daunting, especially at first, partly due to its sheer size 
and complexity. Students also confront a new language, sometimes called ‘legalese’, 
but this course introduces various areas of law, with minimal use of ‘legalese’. Some 
rather complex legal concepts are also introduced, but in a logical and reader-friendly 
manner. Rather than becoming apprehensive or discouraged, students are 
encouraged to embrace the challenge and enjoy their venture into studying ‘the law’. 

The management of legal risk is just as important as the management of other 
business risks. Arguably, legal risk underlies many other business risks, so an 
understanding of how the law operates and applies to business at a fundamental 
level is essential for modern managers. This course is an introduction to the legal 
concepts surrounding business, with some focus on business in the technology 
sector. 

 

 Course information 
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This course is dedicated to legal concepts and structures, whereas other courses 
may address legal considerations in a single Unit. Such a focus allows this course to 
develop those concepts more fully. 

Structure 
Unit 1, The Australian legal system and its institutions, looks at the nature of the law 
and the sources and structure of Australian law. The Unit considers how English law 
was received into Australia and how a uniquely Australian law has developed over 
the past two and a quarter centuries. Australia’s legal institutions are also examined. 

Unit 2, Introduction to torts, negligence and defamation, considers the law of civil 
wrongs. Starting with a brief overview of the general principles of tort law, as 
reflected in the development of the tort of negligence, the Unit then goes on to 
examine the tort of defamation, with particular regard to its place in a global 
technological context.  

Unit 3, Business structures and relationships, outlines the various structures, both 
corporate and non-corporate, a modern business may take. Issues surrounding sole 
proprietorship and partnership are considered, as well as aspects of the law of 
companies. The ability to appoint agents to act on your behalf is also considered, 
along with the special rules that govern such relationships. 

Unit 4, Intellectual property, summarises the law surrounding the protections 
afforded to various labours of the mind. Copyright, registered designs, patents and 
trademarks (both registered and unregistered) each protect slightly different 
categories of intellectual endeavour, and all are considered in this Unit. This Unit also 
touches on the protection of confidential information and privacy concerns as well as 
interests in domain names. 

Unit 5, Contracts – introduction and elements (1), outlines the law of contract and 
introduces it as a fundamental concept of business law. Contract law permeates the 
business world, regulating and enforcing essentially every transaction any business 
person enters into. The essential elements of a contract as to the intention to create 
legal relations, agreement between the parties, completeness and certainty are 
covered. 

Unit 6, Contracts – elements (2) and vitiating elements (1), describes the remaining 
elements of a valid contract which separate contracts from informal, personal or 
‘domestic’ (and unenforceable) agreements – the elements of consideration and 
legal capacity. Elements that vitiate the formation or performance of a contract are 
also considered, such as mistake, misrepresentation, duress, undue influence and 
unconscionable conduct. 

Unit 7, Contracts – vitiating elements (2), discharge and remedies, considers the 
further vitiating elements of illegality and frustration. It also gives students an 
overview of what is included in a contract and how a contract operates once formed. 
As well, the Unit discusses how a contract can be brought to an end, and what 
remedies are available in the event of breach of contract. 
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Unit 8, Sale of goods, introduces the law surrounding the sale of goods to 
consumers, including statutory implied terms, and the remedies available to 
consumers in both State and Commonwealth law. 

Unit 9, Competition law and consumer protection, considers law in place to preserve 
competitive markets and to protect the ‘consumer’. Strong protections can 
substantially lessen competition. Equally strong is the prohibition of misleading and 
deceptive conduct. 

Unit 10, e-commerce, describes the special rules of business that apply in the high-
technology world of electronic commerce, or ‘e-commerce’. Legal concepts of 
contract, tort, privacy and consumer protection are considered in the special 
environment that exists online. 

Unit 11, Employment and industrial relations, provides an overview of the current 
laws surrounding the employment relationship. Most people in modern society will 
engage in an employment relationship, whether as employee or employer – or even 
as independent contractor or principal. This Unit considers these relationships in light 
of the Australian industrial relations system. 

Unit 12, Ethics and criminality in business and technology, considers the ‘right’ way 
to do business in the modern world and considers case studies involving the HIH 
Insurance and One.Tel corporate collapses of 2001. The Unit also considers 
concepts of criminal law, and how white-collar crime affects business. 
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A number of international standards are embedded in the program to ensure the 
courses you study are high quality. At present this includes specific design to meet 
AACSB accreditation standards (through measurement of students’ program-level 
learning outcomes), and the United Nations Principles for Responsible Management 
Education (UNPRME). EQUIS accreditation is also held by UNSW Business School. 

Program-level learning goals and outcomes 
assessed for AACSB accreditation 
The Course Learning Outcomes are what you should be able to do by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items. 

The Course Learning Outcomes will also help you to achieve at least some of the 
overall Program Learning Goals that are set for all postgraduate coursework students 
in AGSM programs. 

However, course-level learning outcomes are not sufficient to fully describe a 
student’s skills as they complete the qualification, and so we add an additional set of 
Program Learning Goals. These specify what we want you to have achieved by the 
time you successfully complete your degree. As an example, for the Teamwork 
learning goal we specify: ‘Our graduates will be effective team participants’.  

You demonstrate that you have met these Program Learning Goals by achieving 
specific Program Learning Outcomes that are directly related to each goal. These 
indicate what you are able to do by the end of your degree. In the case of the 
Teamwork goal, the related outcome includes: ‘participate collaboratively and 
responsibly in teams’. Note that the ability to meet these program-level learning goals 
and outcomes will be measured in each capstone course for your degree program. 

The Program Learning Goals (and related outcomes) used across the three MBAX 
streams of Change, Social Impact and Technology are as follows. 

1. Knowledge: 
Our graduates will have current disciplinary or interdisciplinary knowledge 
applicable in local and global contexts. 

Learning outcome: Students should be able to identify and apply current 
knowledge of disciplinary or interdisciplinary theory and professional practice to 
business in local and global environments. 

2. Critical thinking and problem-solving: 
Our graduates will have critical thinking and problem-solving skills applicable to 
business and management practice or issues. 

Learning outcome: Students should be able to identify, research and analyse 
complex issues and problems in business and/or management, and propose 
appropriate and well-justified solutions.  

 

 Program quality assurance 
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3. Communication: 
Our graduates will be effective communicators in professional contexts. 

Learning outcome for 3a – Written Communication: Students should be able to 
produce written documents that communicate complex disciplinary ideas and 
information effectively for the intended audience and purpose. 

Learning outcome for 3b – Oral Communication: Students should be able to 
produce oral presentations that communicate complex disciplinary ideas and 
information effectively for the intended audience and purpose. 

4. Teamwork: 
Our graduates will be effective team participants. 

Learning outcome: Students should be able to participate collaboratively and 
responsibly in teams, and to reflect on their own teamwork, and on the team’s 
processes and ability to achieve outcomes. 

5. Ethical, social and environmental responsibility: 
Our graduates will be aware of ethical, social, cultural and environmental 
implications of business issues and practice. 

Learning outcome for 5a – Ethical, social and environmental responsibility: 
Students should be able to identify and assess ethical, environmental and/or 
sustainability considerations in business decision-making and practice.  

Learning outcome for 5b – Social and cultural awareness: Students should be 
able to consider social and cultural implications of business. 

6. Leadership: 
Our graduates will have an understanding of effective leadership. 

Learning outcome: Students should be able to reflect upon their own personal 
leadership style and on the leadership needs of business and of teams. 

 

Associated standards committees and 
accreditation agencies 
AACSB: http://www.aacsb.edu 

Association to Advance Collegiate Schools of Business  

EQUIS: https://www.efmd.org/accreditation-main/equis 
European Quality Improvement System 

UNPRME: http://www.unprme.org 
UN Principles of Responsible Management Education 
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Course learning outcomes 
After you have completed this course you should be able to: 

1. discuss the role and development of the law under the Australian legal system 

2. describe the impact of major areas of law on business operations, particularly 
where technology is concerned 

3. hold informed discussions when an understanding of basic legal principles and 
concepts is required 

4. identify when legal expertise is required in business situations 

5. clearly communicate in writing the relevant principles and concepts. 
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Program Learning Goals and 
Outcomes 

Course Learning Outcomes Course Assessment Item 

This course helps you to achieve 
the following postgraduate 
learning goals [see the section 
above for a description of each]: 

On successful completion of the 
course, you should be able to: 
[see the section above for a 
description of these outcomes] 

This learning outcome will 
be assessed in the 
following items: 

Knowledge 1, 2 and 4 
Participation 
Assignment 1 
Research Project 

Critical thinking and problem 
solving 4 

Participation 
Assignment 1 
Research Project 

Written communication 5 
Participation 
Assignment 1 
Research Project 

Oral communication Not specifically addressed in this 
course  

Teamwork  3 Participation 

Ethical, social and environmental 
responsibility 1 and 2 

Participation 
Assignment 1 
Research Project 

Social and cultural awareness 1 and 2 
Participation 
Assignment 1 
Research Project 

Leadership Not specifically addressed in this 
course  

 

 

  

 Link between assessment and 
learning goals and outcomes 
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Learning resources 
You have four major resources to help you learn: 

1. The course materials, comprising the weekly study units with readings, 
references, insights and commentary. You will do much of your learning outside 
the classroom by working through the course materials, and by completing the 
exercises as they arise. 

2. Your online or face-to-face classes with your facilitator. The facilitator’s job is to 
guide your learning by conducting class discussion, answering questions that 
might arise after you have done the week’s work, providing insights from his or 
her practical experience and understanding of theory, providing you with 
feedback on your assignments, and directing discussions and debates that will 
occur between you and your co-participants in the classroom. 

3. Your co-participants. Your colleagues in the classroom are an invaluable 
potential source of learning for you. Their work and life, and their willingness to 
question and argue with the course materials, the facilitator and your views, 
represent a great learning opportunity. They bring much valuable insight to the 
learning experience. 

4. In addition to course-based resources, please also refer to the AGSM Learning 
Guide (available in Moodle) for tutorials and guides that will help you learn more 
about effective study practices and techniques. 

Course materials 
The course materials comprise this Course Overview, the Assessment Details and 
12 Units. Each Unit has a number of associated readings. 

Readings 
Specific readings are prescribed throughout the Units and are available via active 
hyperlinks or URLs. Please note that you may be required to enter your UNSW zID 
and zPass in order to access these hyperlinked readings. 

If you experience any problems in accessing the readings, please try the following: 

• Search directly for the article on the UNSW Library home page 
(https://library.unsw.edu.au/) by placing the name of the article in the Search box. 

• Search directly for the book excerpt on the UNSW Library home page 
(https://library.unsw.edu.au/) by placing your course code into the Search box. 
When you do this all the course readings that are excerpts from books will 
appear. 
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Prescribed textbook 
The prescribed textbook for this course is:  

Miles, C & Dowler, W 2015, A guide to business law, 
21st edn, Thomson Reuters, Sydney, Australia.  
ISBN 9780455233680 (Book) 
ISBN 9780455234908 (eBook)  

The publisher’s website for this text and the additional online resources for students 
will be advised at the beginning of the course.  

Other recommended reading 
Preliminary reading 

Prior to commencing Unit 1, it is strongly recommended that you read the 
introductory pages of your textbook, A guide to business law, especially pages xv to 
xxv. That section outlines some skills you will need in order to answer legal problems 
and essay questions, and provides some advice about legal citation methods. 

Books 

Each topic in Business Law and Technology is the subject of much more detailed 
study in law schools around Australia and the world. If you feel you need further 
detail on any topic covered in this course, there are many books available in 
university law libraries. Your Class Facilitator can also recommend texts of particular 
use in each topic. 

Journals 

Law journals are also available on many of the topics covered in Business Law and 
Technology, and articles are written regularly on the leading edge of research in all 
these fields. While these journal articles are interesting, this course does not require 
that level of research. 

Websites 

You will not be surprised that there is a substantial amount of relevant information 
available on the internet. Three sites of particular interest are noted below (other 
sites are referred to in the particular Units): 

AustLII, the Australasian Legal Information Institute, is a joint facility of the  
Faculties of Law at the University of Technology, Sydney (UTS) and UNSW. It 
contains Australian (federal and state) legislation and case law. 
http://www.austlii.edu.au 

The website of the Australian Competition and Consumer Commission contains a 
range of useful information relating to restrictive trade practices and consumer 
protection. 
http://www.accc.gov.au 
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The website of IP Australia, which administers Australia’s statutory intellectual 
property regime. It contains much helpful information about the world of intellectual 
property and provides links to other relevant sites. 
http://www.ipaustralia.gov.au 

Other resources 
BusinessThink is UNSW’s free, online business publication. It is a platform for 
business research, analysis and opinion. If you would like to subscribe to 
BusinessThink, and receive the free monthly e-newsletter with the latest in research, 
opinion and business then go to http://www.businessthink.unsw.edu.au . 

eLearning 
To access Moodle, go to: https://moodle.telt.unsw.edu.au/login/index.php 
Login with your student zID (username) and zPass (password). 

Moodle eLearning support 
Should you have any difficulties accessing your course online, please contact the 
eLearning support below: 

For login issues: 

UNSW IT Service Centre 

Hours: Monday to Friday: 8am – 8pm  
  Saturday and Sunday: 11am – 2pm 

Email: ITServiceCentre@unsw.edu.au  

Phone: Internal: x51333 

  External: 02 9385 1333 

  International: +61 2 9385 1333 

For help with technical issues and problems: 

External TELT Support 

Hours: Monday to Friday: 7.30am – 9.30pm  
  Saturdays and Sundays: 8.30am – 4.30pm 

Email: externalteltsuppport@unsw.edu.au  

Phone: Internal: x53331 

  External: 02 9385 3331 

  International: +61 2 9385 3331 
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Administrative and eLearning support 
Student Experience 
If you have administrative queries, they should be addressed to Student Experience. 

Student Experience 
AGSM MBA Programs 
UNSW Business School 
SYDNEY NSW 2052 
Phone: +61 2 9931 9400 
Email:  studentexperience@agsm.edu.au 

Additional student resources and support 
The University and the UNSW Business School provide a wide range of support 
services for students, including:  

• AGSM – Digital Resources and Tutorials 
https://www.business.unsw.edu.au/agsm/students/supporting-study/digital-
learning-support/digital-resources-and-tutorials 

• Business School Education Development Unit (EDU)  
https://www.business.unsw.edu.au/students/resources/learning-support 

Provides academic writing, study skills and maths support specifically for 
Business students. Services include workshops, online resources, and individual 
consultations.  
EDU Office: Level 1, Room 1033, Quadrangle Building. 
Phone: +61 2 9385 5584; Email: edu@unsw.edu.au 

• UNSW Learning Centre   www.lc.unsw.edu.au 

Provides academic skills support services, including workshops and resources, 
for all UNSW students. See website for details. 

•  Library services and facilities for students
https://www.library.unsw.edu.au/study/services-for-students 

• UNSW Counselling and Psychological Services  
https://student.unsw.edu.au/wellbeing  

Provides support and services if you need help with your personal life, getting 
your academic life back on track or just want to know how to stay safe, including 
free, confidential counselling.  
Office: Level 2, East Wing, Quadrangle Building;  
Phone: +61 2 9385 5418. 

• https://student.unsw.edu.au/disability Disability Support Services   
Provides assistance to students who are trying to manage the demands of 
university as well as a health condition, learning disability or have personal 
circumstances that are having an impact on their studies.  
Office: Ground Floor, John Goodsell Building; Phone: 02 9385 4734;  
Email: disabilities@unsw.edu.au 
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Our courses are revised each time they run, with updated course overviews and 
assessment tasks. All courses are reviewed and revised regularly and significant 
course updates are carried out in line with industry developments, and also when 
new editions of prescribed textbooks are published. 

The AGSM surveys students each time a course is offered. The data collected 
provides anonymous feedback from students on the quality of course content and 
materials, class facilitation, student support services and the program in general. 
This student feedback is taken into account in all course revisions. 

Student evaluations from the last presentation of 
the course  
The course has received a very positive review on its last offering. Students show 
interest in the following areas: Australian legal system; business law; contract law; 
technology contracts; intellectual property law; regulatory compliance; work health 
safety. In particular, students are interested in how changing technologies impact/are 
affected by these areas. 

Coordinator’s response 
The course retains those areas listed above, and course activities have been 
redesigned to place more emphasis on issues of technology. 

  

 Continual course improvement 
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Course coordinator 
Each course has a Course Coordinator who is responsible for the academic 
leadership and overall academic integrity of the course. The Course Coordinator 
selects content and sets assessment tasks, and takes responsibility for specific 
academic and administrative issues related to the course when it is being offered. 
Course Coordinators oversee Class Facilitators and ensure that the ongoing 
standard of facilitation of the course is consistent with the quality requirements of the 
program. 

The Course Coordinator is: 

Helen Saunders 
BA, LLB(Hons), MMus, GDip Leg Prac 

Email: h.saunders@unsw.edu.au 

Helen is a sessional lecturer teaching Business Law and Technology at the AGSM. 
She has taught subjects in Contract and Tort law at the University of Sydney, and 
Contract Law in the Legal Practitioners’ Admission Board Diploma of Law course, 
and was an Assistant Editor of the New South Wales Law Reports. From 2008 to 
2011 she taught Contracts and Commercial Law at the Australian National 
University. Helen is currently a PhD candidate at the University of Cambridge. 

Class facilitator 
The role of your Class Facilitator is to support the learning process by encouraging 
interaction among participants, providing direction in understanding the course 
content, assessing participant progress through the course and providing feedback 
on work submitted. AGSM Class Facilitators comprise academics and industry 
practitioners with relevant backgrounds. 

You will be notified of your Class Facilitator’s name and contact details in your class 
confirmation email sent by AGSM Student Experience. Details will also be available 
in the gallery section of your online class for face-to-face and distance classes. 

  

 Course staff 
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Course author 
Ron Bartsch 
Ron was admitted to practise as a Barrister to the High Court of Australia in 1993, 
and has been a lecturer in aviation law for more than 25 years. Ron is currently 
Managing Director of AvLaw Pty Ltd, an aviation consultancy firm, and a Director of 
Regional Express, Australia’s largest independent regional airline. 

Ron has facilitated and authored various courses within the Australian School of 
Business at UNSW since 1997. 

Unit 2 has been revised by Helen Saunders, Course Coordinator, to reflect 
developments in some aspects of tort law as a result of changing technologies. 
Helen has also rewritten Unit 12, to more closely focus on the practical advantages 
and/or disadvantages of businesses taking an ethical approach. 
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The previous version of this course was written by Bruce Gordon, Andrew Terry and 
Anne O’Rourke. 

Earlier versions of some of the Units in this course were written by Ron Bartsch, Des 
Giugni and Jason Harris. 
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Unless otherwise stipulated in the specific details for each of your 
assignments, please prepare and submit your assignments in accordance with 
the following. 

Assignment length 
What is included in the word count? 
• Executive Summary (if required), all text, tables, figures, diagrams and charts, 

appendices and table of contents (if required) 
 

What is excluded from the word count? 
• Reference list or bibliography 

Any text (including appendices) that goes beyond the word count will not be read 
in grading the assignment. 

Assignment format 
For consistency across all assignments, students are required to supply 
assignments in a standard format, which is detailed below. Assignments 
should always be submitted in Word format. 

Headings Body text Page setup 

• Font: Times New Roman 
• Font size: 12 points 
• Line spacing: Double 
• Text style: Bold 

• Font: Times New Roman 
• Font size: 12 point 
• Line spacing: Double 
• Text style: Normal 

• Top: 2.54 cm 
• Bottom: 2.54 cm 
• Left: 3.17 cm 
• Right: 3.17 cm 
• Header: 1.25 cm 
• Footer: 1.25 cm 

 

Note: The left and right margins are wider than the default margins in Word. 

Paragraph breaks 
• First line indent: 1.27cm 

Students are encouraged to include diagrams and tables in their assessments, but 
must ensure they do not take up more than 20% of the total page limit. 

Diagrams and tables must: 
• be formatted with single line spacing 

• be formatted with a minimum font size of 8 points 

• be positioned vertically in between paragraphs. 

 Assignment preparation and 
submission 
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Assignment file name 
Please use the following naming convention for each assignment. 

z9999999_surname_[XXXX1111]_17s2_Ass1  

where:  

• z9999999 is your student ID – please insert your surname 
• XXXX1111 is the course code 
• 16s2 is the session name (2017, Session 2) 
• Ass1 is the Assignment number (Ass2 for Assignment 2) 

Assignment submission 
1. You must submit your assignment through your online classroom as per the 

instructions in your LMS User Manual. 

2. Assignment submission in your LMS is performed via Turnitin, the similarity 
detection software used by UNSW students and teaching staff to prevent 
plagiarism by ensuring referencing is correct and that work has not been 
inadvertently copied from elsewhere. You can access Turnitin under the 
‘Assessments’ section in your Moodle course site. 

3. You are able to submit a draft version of your assignment prior to the due date. 
This enables you to view the Turnitin similarity report on your work and decide 
whether it complies with the guidelines regarding referencing and plagiarism, 
before you submit your final version for marking. More information about 
plagiarism can be found here: https://student.unsw.edu.au/plagiarism 

4. Please note that draft assignments submitted in this way will be regarded as the 
final version at the due date if you have not uploaded a subsequent, finalised 
version (each file uploaded overwrites the previous version).  

5. Late submissions are possible but will be marked as such and will be subject to 
late penalties of 5% of the assignment weighting for each day late. If for any 
reason you are unable to submit a late submission via Turnitin please contact 
your Facilitator or AGSM Student Experience. 

6. Extensions to assignment deadlines will be granted only in exceptional 
circumstances, and where adequate supporting documentation can be provided. 
Please note that work commitments do not constitute grounds for an extension. 
Requests must be made through the special consideration process. For details 
about this process, see: https://student.unsw.edu.au/special-consideration 

7. Assessment tasks, other than the major final assessment, will normally be 
reviewed, and feedback provided, within 10 working days of submission. 

8. Please keep a copy of your assignment. 

 
 

Dr
af

t

https://student.unsw.edu.au/plagiarism
https://student.unsw.edu.au/special-consideration


 
 

Assessment Details 3 

 

 

Student participation is a very important part of your degree program and is formally 
assessed across the duration of this course. 

In addition, there is an assignment and a research project for Business Law and 
Technology. 

Note that assignments must be received by 9.30am Sydney time on the due dates. 

Extensions to assignment deadlines will be granted only in exceptional 
circumstances, and where adequate supporting documentation can be provided. 
Please note that work commitments do not constitute grounds for an extension. Your 
Class Facilitator may approve an extension of up to two days, after which requests 
must be made through the special consideration process. For details about this 
process, see: https://student.unsw.edu.au/special-consideration 

In the case of late lodgement without an approved extension, 5% of the assignment 
weighting will be deducted for each day late. 

Satisfactory performance 
To pass this course, you must: 

• achieve a composite mark of at least 50; and 

• achieve a satisfactory level of performance in all assessment tasks, including 
participation in weekly learning activities. 

  

  Assessment 

Dr
af

t

https://student.unsw.edu.au/special-consideration


 
 

4 Business Law and Technology 

 

 

Weighting: 30% 

Active participation and interaction with peers is a vital ingredient in learning and is 
assessed on your contributions to discussion and other learning activities in the 
class. You need to incorporate the concepts and theories from the course when 
expressing your own ideas, experience and opinions, and when responding to 
comments and contributions from your fellow students. In this way we develop a 
learning environment that is supportive, dynamic and informative.  

Note that your Facilitator may set specific interactive tasks for you to complete as 
part of this assessment. 

In keeping with the university’s 80% attendance guidelines, participation in at least 
10 units of the course is expected. 

You will receive feedback on your participation at the end of Week 4 and a final mark 
at the end of the course. 

Assessment Criteria 

Level of 
Contribution Description Percentage 

No positive 
contribution 

No contribution or rare and insubstantial participation. For 
example: a few short statements offered occasionally, or 
simply agreeing with the positions and contributions  
of others. 

0–14% 

Minimal 
contribution 

Participation in attendance but little more; minimal 
demonstrated awareness of the flow of discussion. For 
example: offering a short opinion with little regard for what 
has already been contributed. 

15–49% 

Satisfactory 
contribution 

Good level of participation and some contribution of facts 
or opinion but minimal analysis of the facts or justification 
and support for the views expressed. 

50–64% 

Good 
contribution 

Significant participation in content and frequency; 
expresses views, offers related analysis, supports, argues 
for but is open to modifying positions, facilitates some 
clarification of others’ thoughts. 

65–74% 

Superior 
contribution 

Substantial participation in content and frequency; offers 
relevant ideas, has clear and thoughtful views, offers 
analysis and interpretation, encourages others’ 
understanding, initiates original comments and direction, 
moves discussion to conclusion or synthesis. 

75–100% 

 Participation 
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Assessment Details 5 

 

 

Submission: Monday 3 July 2017 (Week 6) by 9.30am Sydney time 

Weighting: 30% 

Length: 1,500 words 

Format: Essay format with full citations and references 

Former United States Supreme Court justice, Sandra Day O’Connor, said: 

The courts of this country should not be the places where resolution of disputes 
begins. They should be the places where the disputes end after alternative 
methods of resolving disputes have been considered and tried. 

Alternative dispute resolution (ADR) is a growing practice in the Australian legal 
landscape. What are the advantages and disadvantages of this approach? 

Assessment criteria 

Outline of the concepts and practice of ADR 30% 

Identification of advantages and disadvantages of ADR 20% 

Analysis of advantages and disadvantages of ADR 40% 

Appropriate presentation, structure, referencing, assignment length 10% 

 

* Word count: +/– 10% will be accepted. Assignment length outside these limits will 
incur loss of marks 

  

 Assignment 1 
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6 Business Law and Technology 

 

 

Submission: Monday 21 August 2017 (Week 13) by 9.30am Sydney time 

Weighting: 40% 

Length: 2,500 words 

Format: Essay format or report format, with full citations and references 

The law does not exist in a vacuum. One of the most important aspects of any legal 
rule is how it operates in the 'real world'. 

Select a piece of legislation (whether it is an entire Act, or a certain section or 
sections of an Act) that has a significant impact on your workplace, or the sector in 
which you work. 

Why/how is it significant? How did the legislation come into being? What is/was the 
purpose of enacting it? 

Explain how and why it is significant, and critically reflect on whether it achieves its 
aims, and whether – and how – it could be improved. 

Assessment criteria 
Outline of the legislation 20% 

Research into the impact and effect of the legislation 30% 

Critical reflection on the legislation 40% 

Appropriate presentation, structure, referencing, assignment length 10% 
 

* Word count: +/– 10% will be accepted. Assignment length outside these limits 
will incur loss of marks 
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	Course schedule
	Session 2, 2017

	Course information
	Course-level aims and learning goals
	Modern business and technology move at an astonishing pace. Indeed, one supports the other – technological development assists business to operate more efficiently, and efficient business drives technological development. In business and technology, s...
	All participants in a society are bound by the rules of that society. In a complex society such as ours, complex laws have developed over centuries to regulate the behaviour of individuals. Business, as a part of society, must also operate within the ...
	This course provides an introduction to Australian law, with a particular emphasis on those aspects of the law that impact most upon business and technology. It is designed for students with no legal background and serves as an introduction to legal c...
	As the course progresses, it should become evident that due to the complexity of the law, significant barriers exist to understanding it fully. While this course aims to overcome some of those barriers, it does not aim to turn students into business a...
	Students often find the law daunting, especially at first, partly due to its sheer size and complexity. Students also confront a new language, sometimes called ‘legalese’, but this course introduces various areas of law, with minimal use of ‘legalese’...
	The management of legal risk is just as important as the management of other business risks. Arguably, legal risk underlies many other business risks, so an understanding of how the law operates and applies to business at a fundamental level is essent...
	This course is dedicated to legal concepts and structures, whereas other courses may address legal considerations in a single Unit. Such a focus allows this course to develop those concepts more fully.

	Structure
	Unit 1, The Australian legal system and its institutions, looks at the nature of the law and the sources and structure of Australian law. The Unit considers how English law was received into Australia and how a uniquely Australian law has developed ov...
	Unit 2, Introduction to torts, negligence and defamation, considers the law of civil wrongs. Starting with a brief overview of the general principles of tort law, as reflected in the development of the tort of negligence, the Unit then goes on to exam...
	Unit 3, Business structures and relationships, outlines the various structures, both corporate and non-corporate, a modern business may take. Issues surrounding sole proprietorship and partnership are considered, as well as aspects of the law of compa...
	Unit 4, Intellectual property, summarises the law surrounding the protections afforded to various labours of the mind. Copyright, registered designs, patents and trademarks (both registered and unregistered) each protect slightly different categories ...
	Unit 5, Contracts – introduction and elements (1), outlines the law of contract and introduces it as a fundamental concept of business law. Contract law permeates the business world, regulating and enforcing essentially every transaction any business ...
	Unit 6, Contracts – elements (2) and vitiating elements (1), describes the remaining elements of a valid contract which separate contracts from informal, personal or ‘domestic’ (and unenforceable) agreements – the elements of consideration and legal c...
	Unit 7, Contracts – vitiating elements (2), discharge and remedies, considers the further vitiating elements of illegality and frustration. It also gives students an overview of what is included in a contract and how a contract operates once formed. A...
	Unit 8, Sale of goods, introduces the law surrounding the sale of goods to consumers, including statutory implied terms, and the remedies available to consumers in both State and Commonwealth law.
	Unit 9, Competition law and consumer protection, considers law in place to preserve competitive markets and to protect the ‘consumer’. Strong protections can substantially lessen competition. Equally strong is the prohibition of misleading and decepti...
	Unit 10, e-commerce, describes the special rules of business that apply in the high-technology world of electronic commerce, or ‘e-commerce’. Legal concepts of contract, tort, privacy and consumer protection are considered in the special environment t...
	Unit 11, Employment and industrial relations, provides an overview of the current laws surrounding the employment relationship. Most people in modern society will engage in an employment relationship, whether as employee or employer – or even as indep...
	Unit 12, Ethics and criminality in business and technology, considers the ‘right’ way to do business in the modern world and considers case studies involving the HIH Insurance and One.Tel corporate collapses of 2001. The Unit also considers concepts o...


	Program quality assurance
	A number of international standards are embedded in the program to ensure the courses you study are high quality. At present this includes specific design to meet AACSB accreditation standards (through measurement of students’ program-level learning o...
	Program-level learning goals and outcomes assessed for AACSB accreditation
	The Course Learning Outcomes are what you should be able to do by the end of this course if you participate fully in learning activities and successfully complete the assessment items.
	The Course Learning Outcomes will also help you to achieve at least some of the overall Program Learning Goals that are set for all postgraduate coursework students in AGSM programs.
	However, course-level learning outcomes are not sufficient to fully describe a student’s skills as they complete the qualification, and so we add an additional set of Program Learning Goals. These specify what we want you to have achieved by the time ...
	You demonstrate that you have met these Program Learning Goals by achieving specific Program Learning Outcomes that are directly related to each goal. These indicate what you are able to do by the end of your degree. In the case of the Teamwork goal, ...
	The Program Learning Goals (and related outcomes) used across the three MBAX streams of Change, Social Impact and Technology are as follows.
	1. Knowledge:
	Our graduates will have current disciplinary or interdisciplinary knowledge applicable in local and global contexts.
	Learning outcome: Students should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and professional practice to business in local and global environments.
	2. Critical thinking and problem-solving:
	Our graduates will have critical thinking and problem-solving skills applicable to business and management practice or issues.
	Learning outcome: Students should be able to identify, research and analyse complex issues and problems in business and/or management, and propose appropriate and well-justified solutions.
	3. Communication:
	Our graduates will be effective communicators in professional contexts.
	Learning outcome for 3a – Written Communication: Students should be able to produce written documents that communicate complex disciplinary ideas and information effectively for the intended audience and purpose.
	Learning outcome for 3b – Oral Communication: Students should be able to produce oral presentations that communicate complex disciplinary ideas and information effectively for the intended audience and purpose.
	4. Teamwork:
	Our graduates will be effective team participants.
	Learning outcome: Students should be able to participate collaboratively and responsibly in teams, and to reflect on their own teamwork, and on the team’s processes and ability to achieve outcomes.
	5. Ethical, social and environmental responsibility:
	Our graduates will be aware of ethical, social, cultural and environmental implications of business issues and practice.
	Learning outcome for 5a – Ethical, social and environmental responsibility: Students should be able to identify and assess ethical, environmental and/or sustainability considerations in business decision-making and practice.
	Learning outcome for 5b – Social and cultural awareness: Students should be able to consider social and cultural implications of business.
	6. Leadership:
	Our graduates will have an understanding of effective leadership.
	Learning outcome: Students should be able to reflect upon their own personal leadership style and on the leadership needs of business and of teams.

	Associated standards committees and accreditation agencies
	AACSB: http://www.aacsb.edu Association to Advance Collegiate Schools of Business
	EQUIS: https://www.efmd.org/accreditation-main/equis European Quality Improvement System
	UNPRME: http://www.unprme.org UN Principles of Responsible Management Education

	Course learning outcomes
	After you have completed this course you should be able to:
	1. discuss the role and development of the law under the Australian legal system
	2. describe the impact of major areas of law on business operations, particularly where technology is concerned
	3. hold informed discussions when an understanding of basic legal principles and concepts is required
	4. identify when legal expertise is required in business situations
	5. clearly communicate in writing the relevant principles and concepts.


	Link between assessment and learning goals and outcomes
	Resources
	Learning resources
	You have four major resources to help you learn:
	1. The course materials, comprising the weekly study units with readings, references, insights and commentary. You will do much of your learning outside the classroom by working through the course materials, and by completing the exercises as they arise.
	2. Your online or face-to-face classes with your facilitator. The facilitator’s job is to guide your learning by conducting class discussion, answering questions that might arise after you have done the week’s work, providing insights from his or her ...
	3. Your co-participants. Your colleagues in the classroom are an invaluable potential source of learning for you. Their work and life, and their willingness to question and argue with the course materials, the facilitator and your views, represent a g...
	4. In addition to course-based resources, please also refer to the AGSM Learning Guide (available in Moodle) for tutorials and guides that will help you learn more about effective study practices and techniques.

	Course materials
	The course materials comprise this Course Overview, the Assessment Details and 12 Units. Each Unit has a number of associated readings.
	Readings
	Specific readings are prescribed throughout the Units and are available via active hyperlinks or URLs. Please note that you may be required to enter your UNSW zID and zPass in order to access these hyperlinked readings.
	If you experience any problems in accessing the readings, please try the following:
	 Search directly for the article on the UNSW Library home page (https://library.unsw.edu.au/) by placing the name of the article in the Search box.
	 Search directly for the book excerpt on the UNSW Library home page (https://library.unsw.edu.au/) by placing your course code into the Search box. When you do this all the course readings that are excerpts from books will appear.


	Prescribed textbook
	The prescribed textbook for this course is:
	Miles, C & Dowler, W 2015, A guide to business law, 21st edn, Thomson Reuters, Sydney, Australia.  ISBN 9780455233680 (Book) ISBN 9780455234908 (eBook)
	The publisher’s website for this text and the additional online resources for students will be advised at the beginning of the course.
	Other recommended reading
	Preliminary reading
	Prior to commencing Unit 1, it is strongly recommended that you read the introductory pages of your textbook, A guide to business law, especially pages xv to xxv. That section outlines some skills you will need in order to answer legal problems and es...
	Books
	Each topic in Business Law and Technology is the subject of much more detailed study in law schools around Australia and the world. If you feel you need further detail on any topic covered in this course, there are many books available in university l...
	Journals
	Law journals are also available on many of the topics covered in Business Law and Technology, and articles are written regularly on the leading edge of research in all these fields. While these journal articles are interesting, this course does not re...
	Websites
	You will not be surprised that there is a substantial amount of relevant information available on the internet. Three sites of particular interest are noted below (other sites are referred to in the particular Units):
	AustLII, the Australasian Legal Information Institute, is a joint facility of the  Faculties of Law at the University of Technology, Sydney (UTS) and UNSW. It contains Australian (federal and state) legislation and case law. http://www.austlii.edu.au
	The website of the Australian Competition and Consumer Commission contains a range of useful information relating to restrictive trade practices and consumer protection. http://www.accc.gov.au
	The website of IP Australia, which administers Australia’s statutory intellectual property regime. It contains much helpful information about the world of intellectual property and provides links to other relevant sites. http://www.ipaustralia.gov.au

	Other resources
	BusinessThink is UNSW’s free, online business publication. It is a platform for business research, analysis and opinion. If you would like to subscribe to BusinessThink, and receive the free monthly e-newsletter with the latest in research, opinion an...


	eLearning
	Login with your student zID (username) and zPass (password).
	Moodle eLearning support
	Should you have any difficulties accessing your course online, please contact the eLearning support below:
	For login issues:
	UNSW IT Service Centre
	Hours: Monday to Friday: 8am – 8pm    Saturday and Sunday: 11am – 2pm
	Email: ITServiceCentre@unsw.edu.au
	Phone: Internal: x51333
	External: 02 9385 1333
	International: +61 2 9385 1333
	For help with technical issues and problems:
	External TELT Support
	Hours: Monday to Friday: 7.30am – 9.30pm    Saturdays and Sundays: 8.30am – 4.30pm
	Email: externalteltsuppport@unsw.edu.au
	Phone: Internal: x53331
	External: 02 9385 3331
	International: +61 2 9385 3331


	Administrative and eLearning support
	Student Experience If you have administrative queries, they should be addressed to Student Experience.
	Student Experience AGSM MBA Programs UNSW Business School SYDNEY NSW 2052
	Phone: +61 2 9931 9400
	Email:  studentexperience@agsm.edu.au

	Additional student resources and support
	The University and the UNSW Business School provide a wide range of support services for students, including:
	 AGSM – Digital Resources and Tutorials https://www.business.unsw.edu.au/agsm/students/supporting-study/digital-learning-support/digital-resources-and-tutorials
	 Business School Education Development Unit (EDU)  https://www.business.unsw.edu.au/students/resources/learning-support
	Provides academic writing, study skills and maths support specifically for Business students. Services include workshops, online resources, and individual consultations.  EDU Office: Level 1, Room 1033, Quadrangle Building. Phone: +61 2 9385 5584; Ema...
	 UNSW Learning Centre   www.lc.unsw.edu.au
	Provides academic skills support services, including workshops and resources, for all UNSW students. See website for details.
	 UNSW Counselling and Psychological Services  https://student.unsw.edu.au/wellbeing
	Provides support and services if you need help with your personal life, getting your academic life back on track or just want to know how to stay safe, including free, confidential counselling.  Office: Level 2, East Wing, Quadrangle Building;  Phone:...


	Continual course improvement
	Our courses are revised each time they run, with updated course overviews and assessment tasks. All courses are reviewed and revised regularly and significant course updates are carried out in line with industry developments, and also when new edition...
	The AGSM surveys students each time a course is offered. The data collected provides anonymous feedback from students on the quality of course content and materials, class facilitation, student support services and the program in general. This student...
	Student evaluations from the last presentation of the course
	The course has received a very positive review on its last offering. Students show interest in the following areas: Australian legal system; business law; contract law; technology contracts; intellectual property law; regulatory compliance; work healt...

	Coordinator’s response
	The course retains those areas listed above, and course activities have been redesigned to place more emphasis on issues of technology.


	Course staff
	Course coordinator
	Each course has a Course Coordinator who is responsible for the academic leadership and overall academic integrity of the course. The Course Coordinator selects content and sets assessment tasks, and takes responsibility for specific academic and admi...
	The Course Coordinator is:
	Helen Saunders
	BA, LLB(Hons), MMus, GDip Leg Prac
	Email: h.saunders@unsw.edu.au
	Helen is a sessional lecturer teaching Business Law and Technology at the AGSM. She has taught subjects in Contract and Tort law at the University of Sydney, and Contract Law in the Legal Practitioners’ Admission Board Diploma of Law course, and was a...


	Class facilitator
	The role of your Class Facilitator is to support the learning process by encouraging interaction among participants, providing direction in understanding the course content, assessing participant progress through the course and providing feedback on w...
	You will be notified of your Class Facilitator’s name and contact details in your class confirmation email sent by AGSM Student Experience. Details will also be available in the gallery section of your online class for face-to-face and distance classes.

	Course author
	Ron Bartsch
	Ron was admitted to practise as a Barrister to the High Court of Australia in 1993, and has been a lecturer in aviation law for more than 25 years. Ron is currently Managing Director of AvLaw Pty Ltd, an aviation consultancy firm, and a Director of Re...
	Ron has facilitated and authored various courses within the Australian School of Business at UNSW since 1997.
	Unit 2 has been revised by Helen Saunders, Course Coordinator, to reflect developments in some aspects of tort law as a result of changing technologies. Helen has also rewritten Unit 12, to more closely focus on the practical advantages and/or disadva...
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	Business Law And Technology_Assessment Details Session 2 2017_Final.pdf
	Assignment preparation and submission
	Unless otherwise stipulated in the specific details for each of your assignments, please prepare and submit your assignments in accordance with the following.
	Assignment length
	What is included in the word count?
	What is excluded from the word count?

	Assignment format
	Paragraph breaks
	 First line indent: 1.27cm

	Diagrams and tables must:
	 be formatted with single line spacing
	 be formatted with a minimum font size of 8 points
	 be positioned vertically in between paragraphs.

	Assignment file name
	Please use the following naming convention for each assignment.
	z9999999_surname_[XXXX1111]_17s2_Ass1
	where:
	 z9999999 is your student ID – please insert your surname
	 XXXX1111 is the course code
	 16s2 is the session name (2017, Session 2)
	 Ass1 is the Assignment number (Ass2 for Assignment 2)

	Assignment submission
	1. You must submit your assignment through your online classroom as per the instructions in your LMS User Manual.
	2. Assignment submission in your LMS is performed via Turnitin, the similarity detection software used by UNSW students and teaching staff to prevent plagiarism by ensuring referencing is correct and that work has not been inadvertently copied from el...
	3. You are able to submit a draft version of your assignment prior to the due date. This enables you to view the Turnitin similarity report on your work and decide whether it complies with the guidelines regarding referencing and plagiarism, before yo...
	4. Please note that draft assignments submitted in this way will be regarded as the final version at the due date if you have not uploaded a subsequent, finalised version (each file uploaded overwrites the previous version).
	5. Late submissions are possible but will be marked as such and will be subject to late penalties of 5% of the assignment weighting for each day late. If for any reason you are unable to submit a late submission via Turnitin please contact your Facili...
	6. Extensions to assignment deadlines will be granted only in exceptional circumstances, and where adequate supporting documentation can be provided. Please note that work commitments do not constitute grounds for an extension. Requests must be made t...
	7. Assessment tasks, other than the major final assessment, will normally be reviewed, and feedback provided, within 10 working days of submission.
	8. Please keep a copy of your assignment.


	Assessment
	Student participation is a very important part of your degree program and is formally assessed across the duration of this course.
	In addition, there is an assignment and a research project for Business Law and Technology.
	Note that assignments must be received by 9.30am Sydney time on the due dates.
	Extensions to assignment deadlines will be granted only in exceptional circumstances, and where adequate supporting documentation can be provided. Please note that work commitments do not constitute grounds for an extension. Your Class Facilitator may...
	In the case of late lodgement without an approved extension, 5% of the assignment weighting will be deducted for each day late.
	Satisfactory performance
	To pass this course, you must:
	 achieve a composite mark of at least 50; and
	 achieve a satisfactory level of performance in all assessment tasks, including participation in weekly learning activities.


	Participation
	Weighting: 30%
	Active participation and interaction with peers is a vital ingredient in learning and is assessed on your contributions to discussion and other learning activities in the class. You need to incorporate the concepts and theories from the course when ex...
	Note that your Facilitator may set specific interactive tasks for you to complete as part of this assessment.
	In keeping with the university’s 80% attendance guidelines, participation in at least 10 units of the course is expected.
	You will receive feedback on your participation at the end of Week 4 and a final mark at the end of the course.
	Assessment Criteria

	Assignment 1
	Submission: Monday 3 July 2017 (Week 6) by 9.30am Sydney time
	Weighting: 30%
	Length: 1,500 words
	Format: Essay format with full citations and references
	Former United States Supreme Court justice, Sandra Day O’Connor, said:
	The courts of this country should not be the places where resolution of disputes begins. They should be the places where the disputes end after alternative methods of resolving disputes have been considered and tried.
	Alternative dispute resolution (ADR) is a growing practice in the Australian legal landscape. What are the advantages and disadvantages of this approach?
	Assessment criteria
	* Word count: +/– 10% will be accepted. Assignment length outside these limits will incur loss of marks


	Research Project
	Submission: Monday 21 August 2017 (Week 13) by 9.30am Sydney time
	Weighting: 40%
	Length: 2,500 words
	Format: Essay format or report format, with full citations and references
	The law does not exist in a vacuum. One of the most important aspects of any legal rule is how it operates in the 'real world'.
	Select a piece of legislation (whether it is an entire Act, or a certain section or sections of an Act) that has a significant impact on your workplace, or the sector in which you work.
	Why/how is it significant? How did the legislation come into being? What is/was the purpose of enacting it?
	Explain how and why it is significant, and critically reflect on whether it achieves its aims, and whether – and how – it could be improved.
	Assessment criteria
	* Word count: +/– 10% will be accepted. Assignment length outside these limits will incur loss of marks






