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PART A: COURSE-SPECIFIC INFORMATION 

 

1 STAFF CONTACT DETAILS 

 
Lecturer-in-charge: Dr Lynn Gribble 
Room ASB level 5 via reception 
Phone No: 9281 4266 
Email: l.gribble@unsw.edu.au 
Consultation Times – by appointment 
 
 
A full list of tutors will be posted on Course Website. 
 
If you have questions about the course or assessments always ask your tutor. Your tutor 
will escalate your question to the lecturer-in-charge if needed. When emailing your tutor 
please use your UNSW email account, indicate which tutorial you are in, as well as include 
your full name and student number. Do not expect an instant response from your tutor, 
waiting three working days for an email response is a reasonable amount of time.  

 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 

Lectures start in Week 1(to Week 12): Thursdays 10am – 12pm  in Science Theatre 
 
Tutorials start in Week 2 (to Week 13).  
 
Tutorials. When enrolling in this course you will have signed up to a tutorial. You will need to 
attend the same tutorial each week. It is for your own benefit that you stay with the same 
tutorial throughout the session because you will be working with a study team on an 
assignment during and between tutorials. You will be assigned to a study team by the tutor in 
week 5.  

 
In weeks 7 & 8 there will be no formal tutorial. However, each team will have a 30 minute 
meeting with their tutor to discuss progress and obtain feedback on their Case Study 
assignment. Teams will sign up for their meeting time in the week 5 tutorial. Attendance and 
engagement in this meeting is compulsory to pass MGMT1002. The other 1.5 hours in your 
week 7 & 8 tutorials is an opportunity to progress this Case Study assignment. 

 
As you are aware tutorials are a required component of your enrolment in this subject. 
MGMT1002 has a large experiential component and therefore involvement in tutorials is 
especially important. Therefore, in line with UNSW policy, if you do not attend 80% of the 
tutorials, you will fail the course.  

 

2.2 Units of Credit 

The course is worth 6 units of credit. 
 

2.3 Summary of Course  

This course will explore organisational behaviour, which is about how to manage yourself and 
others at work. We will cover theoretical frameworks, concepts and practical tools to assist you 
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to manage yourself and others for your personal benefit and the benefit of your organisation. 
There are two themes underpinning the theories taught in this course.  
 
The first theme is ‘what drives behaviour at work?’ Across weeks 1 to 4 we explore why people 
behave the way they do at work. In brief, there are three levels of analysis which explain human 
behaviour at work: (1) individual attributes such as personality, (2) teamwork dynamics such as 
conflict management strategies, as well as (3) work and organisational design which are 
systems for allocating tasks to people.  
 
The second theme we explore is ‘managing yourself and others’. Research demonstrates that 
talented employees, managers and leaders role model the behaviours that they would like to 
see their colleagues engage in. By creating transparent consistent expectations for employees 
across all levels of the organisation, a trusting and engaging culture can emerge; such cultures 
are critical drivers of performance. For this reason it is important for you to understand how you 
make decisions, motivate yourself and manage tough issues such as conflict and diversity. We 
will explore how these topics relate to both you and managing colleagues at work.  
 
To illustrate the theories and frameworks taught in this course we will utilise case studies, video 
clips and exercises, including feedback on your own personality and team behaviours. 

 
 

2.4 Course Aims and Relationship to Other Courses 

 
MGMT1001 ‘Managing Organisations & People’ gave you a broad overview of the 
management discipline. MGMT1002 ‘Managing Organisational Behaviour’ will complement 
MGMT1001 by providing a more in-depth exploration of individual, team and organisational 
phenomena. MGMT1002 will also explore a range of interventions that enhance individual and 
team performance, as well as well-being (e.g., leadership, work design, and organisational 
culture). By the end of this course you will have a better understanding of how employers and 
employees can improve performance and well-being for mutual advantage.  
 
In comparison to MGMT1001, MGMT1002 takes quite a micro focus on employee behaviour in 
organisations. Later courses will give you a deeper insights to: (1) macro organisational 
systems (e.g. MGMT 2718 Human Resource Management, MGMT 3724 Strategic Human 
Resource Management), (2) industrial relations perspectives (e.g., MGMT 2705 Industrial 
Relations), (3) international issues (e.g., MGMT 3101 International Business Strategy, MGMT 
2102 Managing Across Cultures), and (4) specialist knowledge (e.g., MGMT 3728 Managing 
Pay and Performance, MGMT 3729 Managing Workplace Training). In sum, MGMT1002 will 
provide you with the basic foundations of the most important asset organisations have – people.  

 
 

2.5 Student Learning Outcomes  

 
By the end of this course, you should be able to:  
1. Describe and evaluate what drives behaviour at work, including issues at the individual, 

team and organisational levels;  
2. Analyse small case study problems about individual and team behaviour at work as well as 

develop innovative solutions; 
3. Compare and contrast ‘selecting’ and ‘developing’ employees for performance and well-

being at work; 
4. Apply organisational behaviour knowledge to work cooperatively and productively in teams; 

and 
5. Apply self-reflective practice to identify and trial behavioural change as an individual, and 

also as part of a team.   
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ASB Graduate Attributes 
 
This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree:  
 

 

Learning 
Outcomes 

ASB Graduate Attributes 

2, 4, 5 Critical thinking and problem solving 

4, 5 Communication 

2, 4, 5 Teamwork and leadership 

1 Social, ethical and global perspectives 

1, 2, 3 In-depth engagement with relevant disciplinary knowledge 

4, 5 Professional skills 

More information on the ASB Graduate Attributes and how they align with the UNSW Graduate 
Attributes (2010) is available on the ASB website (Learning and Teaching >Graduate 
Attributes). 

 
 

3 LEARNING AND TEACHING ACTIVITIES 
Learning and teaching in this course will be based upon the principles of ‘rigor and relevance’. 
‘Rigor’ describes the validity of the content of this course. Organisational behaviour is more than 
‘common sense’. The frameworks, theories and facts taught in this course are rigorously 
researched by psychologists, sociologists, anthropologists, and also those with a business 
background. Utilising this rigorous research evidence for selecting and implementing the most 
appropriate structures, processes and people in organisations provides both organisations and 
employees with a critical competitive advantage.  
 
The theme of ‘relevance’ highlights the applied nature of the course. The assessment has been 
designed for you to analyse situations and create action plans for these situations that you may 
face at work. To perform well in this course, you will need to integrate rigorous theories with 
practical solutions for workplace problems. One of the practical solutions you will generate in 
this course is an action plan for continuing to develop your skills to manage yourself and work 
colleagues throughout your future career (see the Personal Report and Learning Journal entry 
for week 11). 
 
Learning and teaching in this course will be based upon interactive lecture delivery, absorption 
of suggested reading material as well as interactive tutorial exercises and discussion. The 
lectures critically evaluate the core concepts and theories about organisational behaviour. 
Specifically, lectures are designed to give you a ‘head start’ on understanding the readings. 
The tutorials are based on a learning philosophy that sees engagement in activities and 
debates as vital precursors to greater understanding, retention and transfer of your learning. 
Getting away from ‘passive’ learning techniques, a large portion of the tutorial exercises will 
take place in groups. Creating an open yet supportive environment in your tutorial will be 
important so you can test out your understanding of course concepts on your classmates and 
listen to their points of view. In turn these are skills that will be of value after you graduate in all 
aspects of your life. 
 
Each assessment item builds on those preceding it to encourage formative learning. Your initial 
assessment, the Personal Report, provides an opportunity to reflect on your personality style, 
identify how this style is likely to impact teamwork, and then identify behaviours you want to 
develop in your study team which may be outside the ‘typical’ behaviours of your personality. 
Your Case Study Report provides an opportunity to trial these behaviours, in addition to solving 
a problem about managing people at work. That is, the case study report is about applying 
theory to practice.  

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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Tutorial preparation in your ‘Learning Journal’ is essential for the interactive tutorial 
exercises which are designed to deepen your understanding of the theory in the prior 
week’s lecture and reading. Your Learning Journal will also provide you with an 
opportunity to analyse how your study team worked together on the Case Study Report, 
and in turn provide an opportunity to identify an action plan about how you manage 
yourself and others in future teams. Finally, to ensure you understand the core course 
content, there will be a 2 hour exam during the exam period. 

 
 

4 ASSESSMENT 

1.1. Formal Requirements 
 
In order to pass this course, you must: 
 Achieve a composite mark of at least 50; 
 Make a satisfactory attempt at all assessment tasks (see below);  
 Attend the study team meeting with your tutor in week 7 / 8;  
 Complete the PROFILES surveys in week 2 and 9; and 
 Pass the final exam. 

 
 
1.2. Assessment Details 
 
The following table provides a summary of the assessment tasks for MGMT1002.  

 
Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due Date 

Personal 
Report 

20% 1, 5 1-3, 5, 6 6 pages* Week 4, at 
beginning of tutorial 

Case Study 
Report 

25% 1-4 1-6 10 pages* Week 9, at 
beginning of tutorial 

Learning 
Journal 

25% 1, 2, 5 1, 5, 6 See journal Week 11, at 
beginning of tutorial 

Exam  30% 1, 2 1, 5 NA Exam period 

* Double spaced, with a standard margin (2.5 cm), times new roman 12 point font. The page 
count excludes the cover sheet, tables, figures and references; please place tables, figures and 
references at the end of the reports. Any work outside of these page limits will not be marked. 
 

There are also three hurdle requirements (i.e., activities you must participate in) to pass 
MGMT1002. The following table summarises these. 
 

Assess-
ment Task 

Weighting 
(Rationale provided in week 
1 lecture.) 

Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due 
Date 

Team 
meeting 
with tutor 

0% but must complete to 
pass MGMT1002 

2, 4 1–3, 6 30 mins Week 
7/8 
(see 
tutor) 

2 
PROFILES 
surveys 

If week 2 survey completed 
late, 10 of the 20 Personal 
Report marks are deducted.  
The week 9 survey needs to 
be completed on time to 
pass MGMT1002. 

5 2, 3, 6 Approx. 
30 mins 
each 
survey 

Week 2 
& 9, 
prior 
Fri 5pm 

4.2.1 Personal Report 
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Purpose: This report aims to increase your skills in describing and analysing quantitative data. 
Insights will then be utilised to create an action plan for effective team interactions in the course. 
The report will assist you to develop your critical thinking, self-reflection, and action planning 
skills (LO1, 5; GA 1-3, 5, 6). More specifically the Personal Report provides two functions in 
MGMT1002. It enables you to: 

 Apply knowledge on individual attributes to your own life and course work experiences. 

 Trial evidence-based self-reflection which will be further developed in your Learning 
Journal.  

 
Due date & submission procedure. Submit at the beginning of your week 4 tutorial in person 
to your tutor with an O&M cover sheet attached. Assignments submitted at more than 15 
minutes past the hour in which your tutorial starts, or submitted via email are considered late. 
Submit an electronic copy via the ‘turn-it-in’ link on Black Board before the tutorial time slot. 
Assignments that have not been uploaded to ‘turn-it-in’ will not be marked. 
 
Assessment requirements. 

 This reflection accounts for 20% of your overall course mark.  

 Length & format: 6 pages double spaced, with a standard margin (2.5 cm), times new roman 
12 point font. The marker will stop reading at 6 pages. The page count excludes the cover 
sheet, tables, figures and references. Please place all tables, figures and references at the 
end of the 6 pages. Include page numbers, and use section headings to assist your reader. 
Assignments need to be stapled (no folders or clear plastic sleeves), and have a School of 
Organisation and Management assignment cover sheet. 

 Referencing: Use the Harvard method, see Part B of the course outline for details.   
 
Report Structure.  
1. What is personality?’ (Approx. half page) 

Describe how personality impacts behaviour at work and explain why it is important to 
understand. Apply knowledge from your assigned readings and at least one extra academic 
article. 
 

2. Describe your Personal PROFILE. (Approx. 1 page) 
Describe your Personal PROFILES, covering each facet. Compare and contrast which 
scores are high and low by making comparisons to (1) your own results (e.g., compare your 
conscientiousness to openness), and (2) the class norms (this is depicted in the graphs). 
By making these comparisons, justify the selection of two personality facets that you want 
to analyse in more detail (e.g., assertiveness and achievement striving). 

 
3. Analyse two personality facets. (Approx. 2 pages) 

Draw on your prior teamwork experiences (e.g., study teams, sports teams, workplace 
teams) to identify how these two personality facets impacted your behaviour in these teams 
(e.g. scoring 4.5 on assertiveness helps explain why you found it easy to communicate 
your ideas in the team despite the fact you were a new team member). At a minimum: 
a. Identify one instance where you perceive your personality trait was a strength. 
b. Identify one instance where the personality trait was an area that you wish to develop. 
For each instance described, analyse how your personality traits impacted your behaviour 
(be specific utilising critical incidences). Apply knowledge from academic sources to 
support your arguments. 
 

4. Write an action plan (Approx 2 pages) 
Drawing on your insights from the above, outline an action plan for the above two 
personality facets you focused on. This action plan should focus on enhancing or 
restraining the impact of your personality on team functioning. The action plan must focus 
on CHANGING BEHAVIOURS. DO NOT ADVOCATE THAT YOU WILL CHANGE YOUR 
PERSONALITY (if you do, you will receive 0 marks for this section).  For example, with the 
personality trait that was a strength, how will you make the most of this in the team, what 
behaviours will you engage in? And for the personality trait that you which to develop or 
restrain its impact on your study team, what will you do differently? More often than not, 
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personality traits have both strengths and weakness; this would be an important tension to 
explore in the report if you are able to identify them.  
 
The following list of questions will assist you to develop an action plan.  

 What is the goal I want to achieve? 

 Why is this important to me? 

 What specific actions will I undertake to achieve this goal? 

 What obstacles might I encounter (personal and from others)? 

 How can I overcome these obstacles? 

 What support can I use to help me achieve this goal? 

 What measure of success can I use to evaluate my process towards this goal? 
 
Be sure to have an introduction and conclusion to your report (approx. half a page in total). 
These should be customised to your report summarising your main arguments.  

 
Marking criteria will include: 

 Understanding of management theory and skills (all sections of report) 

 Analysis: Self-reflection of two personality facets 

 Analysis: logic and integration of evidence 

 Comprehensive and specific action planning on behaviours 

 Organisation and clarity of expression 

 Minimum of one academic journal reference not used in the course. Other sources may 
also be used.  

Note. A detailed set of evaluation criteria and weights will be located on Blackboard in week 2.  

 
4.2.2 Case Study Report 
 
Purpose. You will work in a study team between weeks 5 to 9 (inclusive) of session on this 
case study assignment. Together you will hand in one case study report. All students will 
receive the same mark for the assignment; if there is evidence that one or more students have 
not contributed to the assignment the lecturer-in-charge will determine an appropriate solution. 
This assignment provides your study team with an opportunity to explore your capability to 
identify and solve organisational behaviour problems. Your team will analyse a case study; this 
will be available on Blackboard in week 5. Utilising theories from the course you will identify and 
evaluate the problem then propose a suitable solution that the team could implement (LO 1 - 4). 
Your critical analysis, teamwork and professional skills will be important to complete this 
assessment (GA 1 - 6).  
 
Due date & submission procedure. Submit at the beginning of your week 9 tutorial in person 
to your tutor with an O&M cover sheet attached.. Assignments submitted at more than 15 
minutes past the hour in which your tutorial starts, or submitted via email are considered late. 
Submit an electronic copy via the ‘turn-it-in’ link on Black Board before the tutorial time slot. 
Assignments that have not been uploaded to ‘turn-it-in’ will not be marked. 
 
Assessment requirements 

 Weighting: 25% of your total course mark.  

 Length & format: 10 pages double spaced, with a standard margin (2.5 cm), times new 
roman 12 point font. The marker will stop reading at 10 pages. The page count excludes 
the cover sheet, tables, figures and references. Please place all tables, figures and 
references at the end of the 10 pages. Include page numbers, and use section headings to 
assist your reader. Assignments need to be stapled (no folders or clear plastic sleeves), 
and have a School of Organisation and Management assignment cover sheet. 

 Referencing: Use the Harvard method, see Part B of the course outline for details.   
 
Assessment questions. In the case study report describe the team problem, analyse the 
situation to identify why the problem occurred, and select an appropriate solution. Use the 
following three section headings to structure your report. A report introduction and conclusion 
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also needs to be included within the page limit. Activities in the week 6 lecture will assist you to 
identify, analyse and solve the case study problem. 
 
a. Case study outline.  

Describe the team case study. Explain the facts of the problem and organisational context, 
including 

 What is the core team issue? 

 Who is involved? 

 When did the issue arise? 

 What are the characteristics of the individuals, team as well as the organisation? 

 Where is the impact (e.g., which individual, team and organisational outcomes are 
impacted)? 

 
b. Case study analysis.  

Draw on theory to identify potential reasons why the problem occurred. Explore potential 
reasons at the individual, team and organisational levels.  

 
c. Case study solution.  

Identify a solution to the problem, using theory to justify your decision. In your rationale 
explain: 

 Why is this solution the most appropriate? 

 How will this solution be implemented? If an external provider is selected to deliver the 
intervention (e.g. coach, training or consulting organisation), select the provider and 
explain this decision.  

 What method will be used to evaluate the solution? And when will this evaluation be 
implemented? 

 
Marking criteria will include: 

 Is the case study outline insightful and comprehensive? 

 Are theories from the individual, team and organisational levels applied with analysis to 
identify creative insights? 

 Is the case study solution practical as well as justified with theory and facts? 

 Organisation and clarity of expression 

 Minimum of five academic journal references; textbooks and other sources may also be 
used.  

Note. A detailed set of evaluation criteria and weights will be located on Blackboard in week 5.  

 
 
4.2.2 Learning journal  
 
Purpose: This journal is a record of your learning process. The journal will assist you to develop 
your critical thinking, self-reflection, and action planning skills (LO1, 2, 5; GA 1, 5, 6). More 
specifically the Learning Journal provides two functions in MGMT1002. 

 There are exercises in the Learning Journal that will prepare you for tutorial activities. 

 Information in your Learning Journal will assist you apply the theoretical concepts of this 
course to practical problems. 

 
Due date & submission procedure. Submit at the beginning of your week 11 tutorial in person 
to your tutor with an O&M cover sheet attached. Assignments submitted at more than 15 
minutes past the hour in which your tutorial starts, or submitted via email are considered late. 
Submit an electronic copy via the ‘turn-it-in’ link on Black Board before the tutorial time slot. 
Assignments that have not been uploaded to ‘turn-it-in’ will not be marked. 
 
Assessment requirements & questions. This journal accounts for 25% of your overall course 
mark. For further details refer to the instructions in the learning journal which is available to 
download from Blackboard.  
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4.2.4 Exam 
 
This will take the form of a two-hour examination paper during the exam period and comprise 
30% of your course grade. The purpose of the exam is to ensure you have a broad 
understanding of theories and skills to manage people, thus all questions will be multiple 
choice. Material from all lectures and set textbook readings between weeks 1 and 12 are 
examinable (LO 1, 2; GA 1, 5).  

 
 
4.2.5 Team meeting with tutor 
 
Purpose. Teams, especially study teams can be challenging situations to work in effectively. In 
MGMT1002 we learn about many of the theories that identify what needs to be done for teams 
to be effective. The purpose of this team meeting is to explore how your team is progressing on: 
(1) your Case Study assignment; and (2) implementing these theories in order to learn how to 
be effective team members. That is, in MGMT1002 we are seeking to apply the knowledge we 
learn in order to develop skills such as teamwork, communication, leadership and other 
important graduate attributes (LO 1, 4; GA 1 – 3, 5, 6).   
 
Due date & procedure. In week 5 your tutor will give your team a meeting time. This will be a 
30 minute slot during your normal tutorial time in either week 7 or 8. The other 1.5 hours of 
these tutorials are set aside for your team to meet and work together on the Case Study Report 
due week 9. 
 
Assessment requirements. Details of the preparation you need to engage in for your team 
meeting with the tutor are in your learning journal. This meeting is not graded, but attendance 
and participation is necessary to pass the course. The only exceptions are extreme situations of 
serious illness, misadventure or bereavement which must be supported with documentary 
evidence. 

 
 
4.2.6 PROFILES surveys 
 
Purpose. The web-based PROFILES surveys provide students with a purely developmental 
opportunity to engage in the professional skill of self-reflective practice (LO5; GA 2, 3, 6). The 
first survey which you complete in week 2 focuses on your personality. The second survey 
which you complete in week 9 focuses on graduate attributes. You will rate yourself on a range 
of graduate attribute skills important for both employees and organisations; your team members 
will also rate you. This data will be compiled into PROFILES reports, which are the basis of 
tutorial activities in weeks 3 and 10. Note: the actual score on your PROFILES feedback does 
not contribute to your course grade.  
 
Due date & submission procedure. The Online PROFILES surveys need to be completed in 
week 2 and 9. The website will be open from the Monday 9am till the Friday 5pm in weeks 2 
and 9. There will be no other opportunities to complete the PROFILES survey.  
 
Assessment requirements. If week 2 survey completed late, 10 of the 20 Personal Report 
marks are deducted; also note that this will delay obtaining your Personal PROFILES report 
and in turn you will have less time to complete your Personal Report. The week 9 survey needs 
to be completed on time to pass MGMT1002. Rationales for these timelines are provided in the 
week 1 lecture.  

 
 
4.3 Late Submission 
 
No extensions will be granted for any assessment except in the case of serious illness, 
misadventure or bereavement which must be supported with acceptable documentary 
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evidence. Please consult with your tutor if this applies to you. All granted extensions will be 
documented in an email before the due date.   
 
Due dates are outlined above. If submitted after these times (i.e., 15 minutes past the hour your 
tutorial starts, or not delivered in person), you will have 10% deducted from the overall mark for 
each day which an assessment is late. Note that if you hand in the assessment on the day it is 
due, but 15 minutes past the hour your tutorial start, or via email, this counts as minus 10%. If 
handed in on the day after your tutorial, this counts as minus 20%. Two days after your tutorial 
is minus 30% and so forth. Marks are also deducted for weekends.  
 
Late assignments need to be both emailed to your tutor and a hard copy submitted to the 
Organisational and Management assessment box on level 5 in the west wing of the ASB 
building. If handing in a late assessment, the time on the email will be counted as the 
submission time.  
 
Resit opportunities for the final exam will only be granted in extreme circumstances such as 
serious illness, misadventure or bereavement. If this applies to you, please contact your 
lecturer-in-charge within three days of the exam.  
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience in all its 
programs. A random selection of completed assessment tasks may be used for quality 
assurance, such as to determine the extent to which program learning goals are being 
achieved. The information is required for accreditation purposes, and aggregated findings will 
be used to inform changes aimed at improving the quality of ASB programs. All material used 
for such processes will be treated as confidential and will not be related to course grades. 

  
 

5 COURSE RESOURCES 
Textbook (Required). Available from the UNSW bookshop and library. Robbins, S. P., Judge, 
T. A., Millett, B., Waters-Marsh, T. (2011). Organisational Behaviour (6th edition). Pearson 
Prentice Hall, Education Australia. 

 
Course website. This course uses Blackboard as the Learning Management System to 
support lectures and tutorials. To access the Blackboard online support site for students, follow 
the links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support for 
Students. Additional technical support is available from itservicecentre@unsw.edu.au or on 
9385 1333. 

 
Additional reading for assessments. The textbook selected for this course will provide you 
with the fundamental background of organisational behaviour. However, you are expected to 
read more widely for your assessment tasks, particularly if you seek to excel. The library 
subject guides (http://info.library.unsw.edu.au/web/services/services.html) will provide you with 
a wider range of databases to identify additional readings. Google Scholar is another good 
resource to explore (http://scholar.google.com.au/). 

 
 

6 COURSE EVALUATION AND DEVELOPMENT 

 

COURSE EVALUATION AND DEVELOPMENT 
 

Your suggestions, comments and observations on the content, delivery, and assessment tasks 
are welcome. Each session feedback is sought from students and other stakeholders about the 
courses offered in the School and continual improvements are made based on this feedback. 
UNSW's Course and Teaching Evaluation and Improvement (CATEI) process is one of the 
ways in which student evaluative feedback is gathered. A further evaluation is carried out by the 

https://mail.unsw.edu.au/owa/redir.aspx?C=e0315bb176b849678c9cf22ed9b11946&URL=http%3a%2f%2fwww.elearning.unsw.edu.au
mailto:itservicecentre@unsw.edu.au
http://info.library.unsw.edu.au/web/services/services.html
http://scholar.google.com.au/
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lecturer mid session. The lecturer values your feedback highly and makes appropriate changes 
to course content, teaching style and type of assessment set. 
 
Improvements for MGMT1002 this session have been gathered from student feedback, 
lecturers who previously taught on this course, and the lecturer’s experience from other 
universities and courses. These include, but are not limited to: 

 A survey tool (i.e., PROFILES explained in section 4.2.3) to provide study team members 
feedback on their capabilities and development areas to manage people. This survey tool 
and feedback report is then linked to the Personal Report and Learning Journal 
assessments to provide students with an opportunity to demonstrate they have learned from 
their study team experience.  

 Illustrating the theoretical content of lectures with examples and case-studies, some of 
which are in video format.  

 Highlighting the cutting edge research findings in lectures so student have the latest 
‘evidence-based management’ insights, and also understand how ongoing research is 
needed in organisations today.  

 Demonstrating different theoretical points of view and opinions to highlight that managing 
people does not always have a simple answer, but rather contingency and systems 
approaches often provide the best solutions to organisational problems.  



7 COURSE SCHEDULE 
Week Week 

starting 
Theme Lecture Topic Tutorial Topic Readings  Assessment (due 

in tutorial unless 
specified) 

1 July 16 Overview What is organisational behaviour and 
why you need to understand it? 

NA Chapter 1   

2 July 23 
What 
drives 
behaviour 
at work?  

Individual attributes  Course overview, expectations & 
questions 

Chapter 4  PROFILES web 
survey by Fri 5pm 

3 July 30 Teamwork dynamics Personal PROFILE debrief  Chapter 9 & 10  

4 Aug 6 Work & organisational design  Teamwork – Giving & Receiving 
Feedback 

Chapter 8 & 15 Personal Report 

5 Aug 13 Managing 
yourself 
& others 

Communication and decision making 
biases  

Designing your study team 
agreement 

Chapter 6 & 11  

6 Aug 20 Case study & analysis tools  Decision making case study: Trail 
run for implementing your team 
agreement 

Case study tools on 
BlackBoard 

 

7 Aug 27  Leadership  
 

Team meetings with tutor Chapter 12  Team meetings 
with tutor 

Recess  (September 3- 9) 

8 Sept 10 

Managing 
yourself 
& others 

Interventions to develop employees 
& create change 
 

Team meetings with tutor 
 

Pages 348-349, 353, &  
502-505. 
 

Team meetings 
with tutor 

9 Sept 17 Motivating & empowering the 
workforce 
 

Leadership: Case study examples Chapter 3 & 7 
 

Case study report 
 
PROFILES web 
survey by Fri 5pm 

 10 Sept 24 Emotions & moods at work   
Guest lecturer: Dr Helena Hong 
 

Team Member PROFILES debrief Chapter 5  
 

11 Oct 1 Managing organisational 
culture/climates & change 

Emotions & moods at work 
debate/discussion 

Chapter 16 & 17 Learning journal 

12 Oct 8 Review  Managing organisational change: 
Case study examples/ debate 

  

13 Oct 15   Practice quiz for exam NA  

Exam period     Final exam 



PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT 

 

1 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 

For the ASB Harvard Referencing Guide, see ASB Referencing and Plagiarism 
webpage (ASB >Learning and Teaching>Student services>Referencing and 
plagiarism)   
 
[More detailed information on plagiarism is available on the Course Outline Website.] 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 

Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 
. 

2.1 Workload 

 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  
 
 

2.2 Attendance 

 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
https://my.unsw.edu.au/student/atoz/A.html
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Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

2.3 General Conduct and Behaviour 

 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

2.4 Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 

 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 

 
General Information on Special Consideration: 

1. For assessments worth 20% or more, all applications for special 

consideration must go through UNSW Student Central 

(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.ht

ml) and be lodged within 3 working days of the assessment to which it 

refers.  

2. If an assessment task is worth less than 20% of the total course 

assessment, UNSW Student Central will not accept the special 

consideration unless the student can provide a Medical Certificate that 

covers three consecutive days.  

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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3. Applications will not be accepted by teaching staff, but you should notify the 

lecture-in-charge when you make an application for special consideration 

through UNSW Student Central; 

4. Applying for special consideration does not automatically mean that you will 

be granted a supplementary exam; 

5. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 
The policy of the School of Management is that the lecturer-in-charge will need to be 

satisfied on each of the following before supporting a request for special consideration: 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, 

must be stated by the medical practitioner (severe, moderate, mild). A 

certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 

Satisfactory performance would require at least a suitable attempt at all 

assessment items and meeting the obligation to have attended 80% of 

tutorials. 

3. Does the student have a history of previous applications for special 

consideration? A history of previous applications may preclude a student 

from being granted special consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an 

ASB Faculty panel to which lecturers-in-charge provide their recommendations for 

each request. If the Faculty panel grants a special consideration request, this will entitle 

the student to sit a supplementary examination. No other form of consideration will be 

granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held 

approximately two weeks after the formal examination period. The dates for 

ASB supplementary exams for Session 2, 2012 are: 

28 November 2012 – exams for the School of Accounting 

29 November 2012 – exams for all Schools except Accounting and 

Economics 

30 November 2012 – exams for the School of Economics 

If a student lodges a special consideration for the final exam, they are stating 

they will be available on the above dates. Supplementary exams will not be 

held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 

request for special consideration, the student’s original exam (if completed) 

will be ignored and only the mark achieved in the supplementary examination 

will count towards the final grade. Failure to attend the supplementary exam 

will not entitle the student to have the original exam paper marked and may 

result in a zero mark for the final exam. 
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If you attend the regular final exam, you are extremely unlikely to be granted a 

supplementary exam. Hence if you are too ill to perform up to your normal standard in 

the regular final exam, you are strongly advised not to attend. However, granting of a 

supplementary exam in such cases is not automatic. You would still need to satisfy the 

criteria stated above. 

 
The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

 

Special consideration and assessments other than the Final exam: 
 

1. For assessments worth 20% or more, all applications for special 

consideration must go through UNSW Student Central 

(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.ht

ml) and be lodged within 3 working days of the assessment to which it 

refers.  

2. If an assessment task is worth less than 20% of the total course 

assessment, UNSW Student Central will not accept the special 

consideration unless the student can provide a Medical Certificate that 

covers three consecutive days.  

3. Applications will not be accepted by teaching staff, but you should notify the 

lecture-in-charge when you make an application for special consideration 

through UNSW Student Central; 

4. Applying for special consideration does not automatically mean that you will 

be granted a supplementary exam; 

5. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

  

 
4 STUDENT RESOURCES AND SUPPORT  

 
The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 ASB Student Centre  http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation.  
Ground Floor, West Wing, ASB Building; Ph: 9385 3189 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/


MGMT 1002 Organisational Behaviour   5 

Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734   

 

 

 

http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
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