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COURSE OVERVIEW: 

This course offers you a multidisciplinary, theoretical and practical introduction to 
some key concepts, processes, practices and debates associated with employment 
relationships in Australia. In addition, we examine the organisational, institutional 
and market contexts that affect employment relations in any industrial society.  

By the end of the course, you should have an understanding of the key 
participants in any industrial relations system – workers, employers, trade unions, 
employer organisations and the state – and how they interact, sometimes 
cooperatively and sometimes in conflict. Adopting a robust and critical approach, our 
discussions will always seek to assess how this wider context affects the perennial 
concerns of managers and employees in their day-to-day activities in the workplace.  

STRATEGIES FOR SUCCESSFUL LEARNING: 

Learning and teaching in this course will be based upon interactive lecture delivery, 
absorption of suggested reading material and tutorial discussion. The lectures 
evaluate critically the core concepts and theories in the discipline and are designed 
to give you a ‘head start’ on understanding the readings. The tutorials reflect a 
learning philosophy that puts discussion and debate at the centre of higher learning. 

Getting away from ‘passive’ learning techniques, small-group discussions 
encourage you to play with the ideas raised in your readings, test out your 
understanding on your classmates and listen to their points of view in a relatively 
informal, non-threatening environment. Afterwards, whole-of-class discussions 
around focus questions help to draw together the points of view expressed in each 
group so that everyone can benefit from the results of these debates. All group work 
takes place within, not outside, the class. 

In terms of assessment, high importance is placed on regular and engaged 
tutorial participation for which previous preparation has been done. The first written 
assignment gives you a ‘hands on’ glimpse at the analytical work an industrial 
practitioner might be required to do. The essay allows you to research, reflect upon 
and critically evaluate an important aspect of industrial relations.  

PURPOSE: 

MGMT2705, Industrial Relations, is a compulsory core specialisation course that 
constitutes 6 UOC for students undertaking an undergraduate Human Resource 
Management major. 

More than that, Industrial Relations plays a crucial role in the design of the 
major and as an elective. Its content gives you a broad overview and a critical 
appreciation of important contextual factors that affect each of the areas you may 
choose to study. So, for example, the class on the state will give you an 
understanding of the different patterns and methods of state intervention in the 
employment relationship. It is also oriented towards discussing questions that have 
an immediate resonance in current public debates about the workplace to increase 
your ability to engage knowledgably with these discussions as a manager, employee 
and/or citizen. 
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STUDENT LEARNING OUTCOMES: 

Using both a ‘content’ and ‘skill development’-based approach, successful 
completion of this course should enable you to: 

1. acquire a solid theoretical, practical and ethical perspective on many aspects 
of industrial relations 

2. critically analyse theories, models, and paradigms in the field 

3. understand the key participants, institutions, relationships and processes in 
employment relations, so that you acquire an enhanced ability to influence 
industrial relations outcomes in an informed manner 

4. develop research, writing and speaking skills necessary for work, life and 
further postgraduate study 

5. strengthen key competencies in group participation, oral and written 
communication and persuasion, critical thinking, problem-solving, 
information processing and planning 

You can match these Course Learning Outcomes to Australian School of Business 
Learning Goals and Outcomes; they are indications of the knowledge, skills and 
personal/professional qualities MGMT2705 will help you to develop. 

 

What should you bring to class? 

Your open mind 

Your enthusiasm for debate 

Your sense of humour 

Your willingness to work hard 
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COURSE ADMINISTRATION AND STUDENT RESOURCES 

Lectures: Mondays 10am-12pm 

Lecture and tutorial timetable 

Wk Date Lecture Topic Tutorial Topic 

1 29 July Introduction to course  NO TUTORIALS 

2 5 August Issues in contemporary 
employment relations 

Course administration, and 
discussion of introductory 
reading 

3 12 August Theory and concepts in 
employment relations 

Issues in contemporary 
employment relations 

4 19 August The parties to ER – the state Theory and concepts in 
employment relations 

The practical assignment is due on Monday 26th August 

5 26 August The parties – employers The parties to ER – the state 

6 2 September The parties – employee 
representation: trade unions 

The parties – employers 

7 9 September The parties – employee 
representation: non-union 

The parties – employee 
representation: trade unions 
Practical assignment returned 
in this class. 

8 16 September Bargaining The parties – employee 
representation: non-union 

9 23 September Statutory regulation 

 

Bargaining 

 

Essay due Monday 23 September  

Session break 28 Sept – 7 Oct – no classes in Week 10 due to public holiday 

11 14 October Industrial conflict  

 

Statutory regulation  

Essays returned in this class 

12 21 October Employment relations – future 
prospects 

Exam information distributed 

Industrial conflict  

 

13 28 October There will be NO LECTURES in 
this week, but tutorials will go 
ahead as usual. 

Employment relations – future 
prospects  

Exam preparation 
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REQUIREMENTS FOR SUCCESSFUL COURSE COMPLETION 
Your regular and punctual attendance at all classes is expected in this course. 
University regulations indicate that if students attend less than 80% of scheduled 
classes, they may be refused final assessment. For more information, check out: 
https://my.unsw.edu.au/student/atoz/AttendanceAbsence.html 

a) LECTURE PARTICIPATION: 2 HOURS PER WEEK 

Unsurprisingly, attending classes is a crucial element of the learning process! 
Lectures provide you with the conceptual orientation necessary for coming to terms 
with the themes and issues dealt with in each weekly topic. Marks are not awarded 
for attendance, but non-attendance quickly begins to negatively affect your final 
mark. 

In addition, exam questions are based on debates outlined in the lectures, debates 
that cannot necessarily be ‘crammed’ from one or two key sources. Coming to the 
lectures is the best form of exam preparation you can do. Please note: 

 Detailed notes from each lecture will be posted on Blackboard but, this session, 
Lectopia is not available in our lecture theatre and so the lectures will not be 
recorded. 

 Perusing the lecture notes or listening to a recording, without attending the 
lectures, is like reading a travel guide – a poor substitute for the real thing! 

b) TUTORIAL PARTICIPATION: 1 HOUR PER WEEK 

The ability to work in teams, debate ideas and present material to an audience are 
important graduate attributes that are highly regarded in the wider community and 
are basic tools of trade for professional employment. The tutorial experience offers 
you a useful opportunity to refine these skills in a supportive peer group context. 
Through tutorial participation, you will have the opportunity to exchange ideas, build 
logical arguments and express informed opinions on the themes and issues 
canvassed by the course. In this way, it is hoped that you will develop your ability to 
think critically, debate ideas, work in groups and give oral presentations. 

 Please note that tutorials are not the same as lectures – they are the 
forums in which you mostly talk and your tutor mostly listen. Moreover, they are an 
opportunity for you to demonstrate the work you have done in the previous week 
and to earn marks in accordance with the quality of your contribution to the class.  

  
To pass MGMT2705, you must attend 80 per cent of tutorials. 

 

https://my.unsw.edu.au/student/atoz/AttendanceAbsence.html
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COURSE ASSESSMENTS AND WEIGHTINGS: 

1 Tutorial attendance, preparation and participation:  20% 

2 Practical assignment: 30% 

3 Essay: 30% 

4 Exam: 20% 

NB: Although obviously desirable, it is not necessary to pass all assessment elements to pass the 
course – a composite mark of 50% is sufficient. 

1) Tutorial attendance, preparation and participation: 20% 

Tutorials have three main aims: 

 They provide the opportunity for you to examine an issue in some depth 

 They give you the opportunity to compare and contrast the approaches, 
arguments and conclusions of different scholars 

 They provide a systematic way of coming to terms with the issues dealt with 
week by week 

The tutorial will also provide you with an opportunity to work in groups, 
collaborating closely within that group, and then sharing the results of that 
collaboration with the rest of the class. Tutorial topics relate to the preceding 
week's lecture. This format will give you an opportunity to think about the issues 
raised in lectures and to do the required reading before the tutorial.  

 By prior arrangement in the preceding week, you will need to prepare for 
in-class group work by reading and reflecting individually. Even if you are busy, 
reading something is much better than reading nothing. At the beginning of each 
tutorial, your group will have time to discuss what you have read and to note the 
main arguments contained in the readings. To do well in this assessment, group 
members must all play a role in contributing ideas and drafting points for the open 
class discussion. Your ability to work well as a group will also contribute to each 
student’s individual success.  

 Please note: 20%, a relatively large proportion of your overall assessment, 
has been designated to tutorial discussion in order to reflect the importance of 
regular weekly reading, reflection and debate. However, if your tutor cannot see and 
hear evidence of your weekly preparation in class, you cannot expect to do well in 
this assessment component. 
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2) Practical assignment: 30% (due Monday 26th August in class) 

As an industrial relations practitioner, manager or employee, it is vital that you 
understand how to read and assess an enterprise agreement. For this exercise, you 
are asked to analyse, compare and contrast two agreements. 

STEP 1: To begin this assignment, please read the following articles: 

 Peter Bain and Phil Taylor (2000) ‘Entrapped by the ‘electronic 
panopticon’? Worker resistance in the call centre’, New 
Technology, Work and Employment, 15 (1). 

 D. van den Broek (2008) ‘’Doing things right’, or ‘doing the right 
things’? Call centre migrations and dimensions of knowledge’, 
Work, Employment and Society, 22 (4). 

These articles are designed to give you some idea of the complexity involved in 
analysing call centre work and its industrial relations implications. One is a 
‘classic’ in the literature and the other demonstrates the wide variety of work 
that can be done in a call centre. You may draw upon them when you fill out 
your Q & A sheet.  

While you are not required to do further reading than this, if you are 
interested in finding out more about working conditions in call centres, there is 
a wealth of literature that you can begin to access through these authors’ 
bibliographies. 

 

STEP 2: On Blackboard, you will find two enterprise agreements that outline 
conditions for employees working at two call centres. They are: 

 SBA Union Collective Agreement 2010 

 Serco Global Services Bendigo Employment Agreement 2013 

 

STEP 3: Download the Q & A sheet which is also on Blackboard. Do your best to 
answer the questions fully and insightfully. 
 

These pointers are here to help you... 

 Sometimes the answer is not obvious; you will have to think about it. 

 For some questions, there is no ‘right’ answer. However, your 
response will be more convincing if you explain how you have arrived 
at your answer. 

 The lines inserted for answers are intended as a guide only. If there is 
only one line, a short answer should suffice. Where there are more 
lines, your focus should be on explaining your answer. Use more lines 
if you wish. 
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3) Essay: 30% (due Monday 23 September) Length: 2,000 words 

In this assessment task, you are asked to submit an essay to demonstrate your 
understanding of a significant component of the course. You will be expected to 
undertake research, critically evaluate your sources and provide examples to support 
a consistent argument – all skills that you can develop with practice and that will 
help you in many spheres of your life. All major essays must comply with the 
standards outlined in the Essay and Assignment Guide which you can find on 
Blackboard. You can choose from the following questions: 
 

Unitarist, pluralist and radical perspectives portray the workplace 
differently. Describe the three perspectives and highlight the 
distinctiveness of each approach to the employment relationship. 
(You must use some of the readings from Week 4 to prepare your paper). 

OR 

Assess the impact of enterprise bargaining on the Australian workplace? 
(You must use some of the readings from Week 9 to prepare your paper). 

 

YOU MUST CONSULT A MINIMUM OF SIX SOURCES FOR THIS ESSAY (not counting 
newspaper articles, textbooks or internet sources). However, please note, those who 
make only this minimum effort should not expect to get more than a pass or credit 
grade. The more you read and demonstrate your understanding in your paper, the 
more marks we can give you. 
 

4) Exam: 20%  

A two-hour exam will be held during the formal examination period which takes 
place from 8-26 November 2013. It will contain a choice of both short-answer 
questions and essay questions. Information about the content of the exam and study 
requirements will be given in lectures throughout the course. Covering every topic 
canvassed in this course, exam questions will closely relate to issues and debates 
brought up in class – some may even discuss films shown in lectures. Consistent 
attendance, therefore, is the best exam preparation you can do! 
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SUBMITTING YOUR ASSIGNMENTS: 

 Hard copies of all written assignments are to be submitted at the beginning 
or end of the lecture on the due date and, in addition, you must submit an 
electronic copy to Turnitin.  

 All hard copy written assignments must have a School cover sheet attached – 
these can be obtained from the School office or downloaded from 
Blackboard. 

 The only alternative way to submit your hard copy assignment is to put it in 
the School’s essay box if the office is closed. Make sure you do not put it in 
the nearby garbage bin – they appear similar. 

 Do not submit essays in plastic covers – a simple staple will do. 

 No late submissions will be accepted after assignments have been marked 
and returned to students. 

 If you are having trouble with your written assignments, please don’t leave it 
until the last minute to seek help – I’m happy to discuss difficulties and ways 
around them at any stage. 

 

COURSE READINGS: 

The prescribed textbook for this course is: 

M. Bray, P. Waring and R. Cooper, Employment Relations: Theory and 
Practice, second edition, McGraw Hill, North Ryde, 2011. 

You are encouraged to read widely and should not feel that reading the textbook will 
be sufficient to gain a full appreciation of the material discussed. Some articles for 
each tutorial will be placed on Blackboard each week – please read as many of them 
as you can, because they have been selected to illuminate important themes and 
debates discussed in the course. You might also find the following texts are useful: 

 Robyn Alexander, John Lever and Peter Gahan, Understanding Australian 
Industrial Relations, Thomson, South Melbourne, 2008 

 Nikola Balnave, Janine Brown, Glenda Maconachie and Raymond Stone, 
Employment Relations in Australia, John Wiley and Sons, Brisbane., 2007 

 Julian Teicher, Peter Holland and Richard Gough (eds), Employee Relations 
Management: Australia in a Global Context, 2nd ed, Prentice Hall, Frenchs 
Forest, 2006 

 Julian Teicher, Peter Holland and Richard Gough (eds), Australian Workplace 
Relations, CUP, Cambridge, 2013. 
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Journals 

There are a number of industrial relations and related journals in the Library. It is 
useful to browse these journals – articles can be downloaded via the library’s 
website. 

The principal industrial relations journal in Australia is the Journal of Industrial 
Relations (JIR). JIR contains useful annual reviews of developments in wage 
determination, trade unions, employers and legislative changes. 

Other useful Australian journals are: Work, Employment and Society (UK) 

Asia Pacific Journal of Human Resources British Journal of Industrial Relations 

Australian Bulletin of Labour Economic and Industrial Democracy (Sweden) 

International Journal of Employment Studies European Journal of Industrial Relations 

Labour History Relations Industrielles / Industrial Relations 
(Canada) 

CCH/ACIRRT ADAM report has regular updates on 
wage trends and EB developments. 

International Journal of Human Resource 
Management (UK) 

Labour and Industry International Labour Review (ILO) 

Australian Journal of Management Historical Studies in Industrial Relations (UK) 

Australian Journal of Public Administration  New Zealand Journal of Industrial Relations 

Overseas journals include: Journal of Management Studies 

Industrial Relations (USA) Industrial Relations Journal (UK) 

 

Internet resources 

There are a number of websites that include information and views relevant to 
industrial relations matters. These should be used with the same critical caution as 
any other source, particularly as most to them are established by organisations with 
specific interests to protect and  promote. The websites of the following 
organisations are interesting to visit: 

 The Australian Council of Trade Unions (with links to Australian and 
international unions). www.actu.asn.au 

 Australian Chamber of Commerce & Industry: www.acci.asn.au 

 The Commonwealth Department of Education, Employment and Workplace 
Relations: www.deewr.gov.au 

 Fair Work Australia: www.fwa.gov.au 

 The International Labour Organisation: www.ilo.org 

 Labornet: www.labor.org.au 

 Business Council of Australia: www.bca.com.au 

 Equal Opportunity for Women in the Workplace Agency: www.eowa.gov.au 

file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.actu.asn.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.acci.asn.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.deewr.gov.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.fwa.gov.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.ilo.org
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.labor.org.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.bca.com.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.eowa.gov.au
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 New South Wales Department of Commerce, Office of Industrial Relations: 
www.industrialrelations.nsw.gov.au 

 Unions NSW: www.council.labor.net.au 

 The World Bank www.worldbank.org publishes useful reports on labour 
market regulation and labour standards. 

 The AFL-CIO www.aflcio.org website is a useful source of information on a 
wide range of matters, including international trends on payment systems. 

 

You will also be expected to demonstrate initiative in locating further high-quality 
reading material relevant to topics you have chosen to research. As with all courses 
that are concerned with the world of work, keeping up with current events and 
debates is of enormous value.  

Important insights can be gained from: 

 Daily newspapers and political and economic 
magazines 

 Television and radio news programmes 

 Quality current affairs programmes on 
television and radio, such as the 7.30 Report 
and Background Briefing 

Current events will be regularly incorporated into 
class discussion. Don’t feel left out! 

 

 

file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.industrialrelations.nsw.gov.au
file:///D:/Documents%20and%20Settings/z9573018/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/KAWOG9YV/www.council.labor.net.au
http://www.worldbank.org/
http://www.aflcio.org/
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TUTORIAL TOPICS  
 

Week One    No tutorials will be held 

 

Week Two Administration and introduction to 
employment relations 

Meeting and greeting – yes, the ubiquitous ‘ice breaker’ will be used! 

In this tutorial, we get our group work off the ground. There is also a discussion of 
the  introductory newspaper articles. 

 Four industrial relations participants comment on ‘Should unions be subject 
to the same rules as corporations?’, Sydney Morning Herald, 16 June 2012. 

 ‘TWU says Qantas should be prosecuted’, AAP, 17 February 2012. 

 

Week Three Issues in contemporary employment 
relations 

Essential readings: 

 N. Lichtenstein, ‘In the age of Wal-Mart: precarious work and authoritarian 
management in the global supply chain’ in C. Thornley, S. Jeffreys and B. 
Appay (eds), Globalization and Precarious Forms of Production and 
Employment: challenges for workers and unions, Cheltenham: Edward Elgar 
Publishing Limited, 2010. 

 I. Campbell, ‘The rise of precarious employment and union responses in 
Australia’, in C. Thornley, S. Jeffreys and B. Appay (eds), Globalization and 
Precarious Forms of Production and Employment: challenges for workers and 
unions, Cheltenham: Edward Elgar Publishing Limited, 2010. 

Supplementary readings: 

 M. Baird, S. Williamson and A. Heron, ‘Women, Work and Policy Settings in 
Australia in 2011’, Journal of Industrial Relations, vol. 54, no. 3, 2012, pp. 326-
343. 

 D. Beale and H. Hoel, ‘Workplace bullying and the employment relationship: 
exploring questions of prevention, control and context’, Work, Employment 
and Society, vol. 25, no. 1, 2011, pp. 5-18. 

 C. Brigden, ‘Unions and collective bargaining in 2011’, Journal of Industrial 
Relations, vol. 54, no. 3, 2012, pp. 361-376. 

 S. Charlesworth and A. Heron, ‘New Australian Working Time Minimum 
Standards: Reproducing the Same Old Gendered Architecture?’, Journal of 
Industrial Relations, vol. 54, no. 2, 2012, pp. 164-181. 
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 R. Cooper, ‘Testing Fair Work: Industrial Relations in 2011’, (2012) Journal of 
Industrial Relations, vol. 54, no. 3, pp. 267-276. 

 L. Craig and A. Powell, ‘Non-standard work schedules, work-family balance 
and the division of childcare’, Work, Employment and Society, vol. 25, no. 2, 
pp. 274-291. 

 L. Cutcher, A. Kirsch and R. Lansbury, R., ‘The ‘lucky’ LME: the mediation of 
globalizing effects on employment relations in the Australian auto assembly 
and retail banking industries’, International Journal of Human Resource 
Management, vol. 23, no. 10, 2012. 

 A. Felstead, N. Jewson and S. Walters, ‘The shifting locations of work: new 
statistical evidence on the spaces and places of employment’, Work, 
Employment and Society, vol. 19, no. 2, 2005. 

 J. Storey, G. Salaman and K. Platman, ‘Living with enterprise in an enterprise 
economy: Freelance and contract workers in the media’, Human Relations, 
vol. 58, no. 8, 2005. 

 S. Toh and M. Quinlan, ‘Safeguarding the global contingent workforce? 
Guestworkers in Australia’, International Journal of Manpower, vol 30, no. 5, 
2009, pp. 453-471. 

Textbook chapter: 

 R. Gough, ‘Employee relations, the labour market and work organisation’ in J. 
Teicher, P. Holland and R. Gough (eds), Employee Relations Management: 
Australia in a Global Context, 2nd ed, Prentice Hall, Frenchs Forest, 2006. 

Newspaper articles: 

 ‘Top of worry list: work, work, work’, Sydney Morning Herald, 5 May 2012. 

 ‘Job insecurity could spark health crisis’, ABC Premium News, 2 June 2012. 

 ‘New ACTU attack on insecure work’, The Australian, 24 Oct 2011.  

 

Week Four Theory and concepts in employment 
relations 

Essential readings: 

 B. Kaufman, ‘The future of employment relations: insights from theory’ in K. 
Townsend and A. Wilkinson (eds), Research Handbook on the Future of Work 
and Employment Relations, Cheltenham: Edward Elgar Publishing, 2011. 

 A. Fox, ‘Managerial Ideology and Labour Relations’, British Journal of 
Industrial Relations, vol. 4, no. 1-3, 1966, pp. 366-378 

Supplementary readings: 

 P. Ackers, ‘Rethinking the employment relationship: a neo-pluralist critique of 
British industrial relations orthodoxy’, International Journal of Human 
Resource Management, 2012, pp. 1-18. 

http://search.proquest.com/docview.lateralsearchlinkbypubid:lateralsearch/sng/pubtitle/ABC+Premium+News/$N/42466?t:ac=1018105540&t:cp=maintain/resultcitationblocks
http://search.proquest.com/docview.lateralsearchlinkbypubid:lateralsearch/sng/pubtitle/The+Australian/$N/42763?t:ac=900128134/fulltext/1377743BEA9172AAD14/2&t:cp=maintain/resultcitationblocks
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 M. Bray and J. Macneil, ‘Individualism, Collectivism, and the Case of Awards 
in Australia’, Journal of Industrial Relations, vol. 53, no. 2, 2011, pp. 149-167. 

 J.T. Dunlop, Industrial Relations Systems, Holt, New York, 1958. 

 C. Frege, J. Kelly and P. McGovern, ‘Richard Hyman: Marxism, Trade Unionism 
and Comparative Employment Relations’, British Journal of Industrial 
Relations, vol. 49, no. 2, 2011, pp. 209-230. 

 A. Geare, F. Edgar and I. McAndrew, ‘Employment relationships: ideology and 
HRM practice’, International Journal of Human Resource Management, vol. 
17, no. 7, 2006, pp. 1190-1208. 

 H. Gospel, ‘New Managerial Approaches to Industrial Relations: Major 
Paradigms and Historical Perspective’, Journal of Industrial Relations, June 
1983, pp. 162-176. 

 B.E. Kaufman, ‘Paradigms in Industrial Relations: Original, Modern and 
Versions In-Between’, British Journal of Industrial Relations, vol.46, no. 2, 
2008. 

 J. Latornell, ‘The Relationship between the ‘Psychological Contract’ and 
‘Employment Relations’, Journal of Industrial Relations, vol. 49, no. 2, 2007. 

 C. Provis, ‘Unitarism, Pluralism, Interests and Values’, British Journal of 
Industrial Relations, vol. 34, no. 4, 1996, pp. 473-495. 

 N. Wailes, G. Ramia and R. Lansbury, ‘Interests, Institutions and Industrial 
Relations’, British Journal of Industrial Relations, vol. 41, no. 4, 2003, pp. 617-
637. 

Textbook chapters: 

 Bray, Waring and Cooper (your textbook), Chapters 1, 2 and 3. 

 R. Gough, P. Holland and J. Teicher, ‘Theory in employee relations’ in J. 
Teicher, P. Holland and R. Gough (eds), Employee Relations Management: 
Australia in a Global Context, 2nd ed, Prentice Hall, Frenchs Forest, 2006. 

 C. Rowley and K. Jackson (eds), Human Resource Management: The Key 
Concepts, Routledge, 2009, pp. 84-87. 

 I. Kessler and J. Purcell, ‘Individualism and collectivism in industrial relations’ 
in P. Edwards (ed.), Industrial Relations: Theory and Practice, Wiley-Blackwell, 
2007, pp. 313-337. 

 

Week Five The parties – the state 

Essential readings: 

 D. Caspersz, M. Gillan and D. White, ‘State, Ideology and the Emergence of 
‘Good Faith’ Collective Bargaining Regulation in Australia’, Journal of 
Industrial Relations, vol. 53, no. 5, 2011. 
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 L. Thornthwaite and P. Sheldon, ‘Fair Work Australia: Employer Association 
Policies, Industrial Law and the Changing Role of the Tribunal’, Journal of 
Industrial Relations, vol. 53, no. 5, 2011. 

Supplementary readings: 

 E. Anderson, J. Teicher and G. Griffin, ‘From Industrial Relations to Workplace 
Relations in the Australian Taxation Office: An Incomplete but Strategic 
Transition’, Journal of Industrial Relations, vol. 47, no. 3, 2005, pp. 339-352. 

 G. Anderson and M. Quinlan, ‘The Changing Role of the State: Regulating 
Work in Australia and New Zealand 1788-2007’, Labour History, vol. 95, 2008, 
pp. 111-132. 

 P. Fairbrother and D. McDonald, ‘The role of the State and Australian public 
sector industrial relations’, New Zealand Journal of Industrial Relations, vol. 
24, no.3, 1999, pp. 343-363. 

 J. O’Brien and M. O’Donnell, ‘Towards a New Public Unitarism: Employment 
and Industrial Relations in the Australian Public Service’, Economic and 
Labour Relations Review, vol.13, no. 2, 2002, pp. 60-87. 

 G. Patmore, ‘The Origins of Federal Industrial Relations Systems: Australia, 
Canada and the USA’, Journal of Industrial Relations, vol. 51, no. 2, 2009.  

 P. Ross and G. Bamber, ‘Strategic Choices in Pluralist and Unitarist 
Employment Relations Regimes: A Study of Australian Telecommunications’, 
Industrial and Labour Relations Review, vol. 63, no. 1, 2009. 

Textbook chapters: 

 Bray, Waring and Cooper, Chapter 5. 

 N. Balnave, J. Brown, G. Maconachie and R. Stone, Employment Relations in 
Australia, John Wiley and Sons, Brisbane, 2007, Chapter 2. 

Newspaper articles: 

 ‘BHP boss threatens to invest offshore’, Sydney Morning Herald, 17 May 
2012. 

 ‘Shorten returns fire after BHP chief’s attack’, Sydney Morning Herald, 18 
May 2012. 

 

Week Six   The parties - employers 

Essential readings: 

 G. Maconachie and J. Sappey, ‘Flexing Some Muscle: Strategy and Outcomes 
in the Queensland Health and Fitness Industry’, Journal of Industrial 
Relations, vol. 55, no. 1, 2013. 

 B. Mackinnon, ‘CRA/Rio Tinto in the 1990s: A Decade of Deunionisation’, 
Labour History, no. 97, November, 2009. 

Supplementary readings: 
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 M. Barry and A. Wilkinson, ‘Reconceptualising employer associations under 
evolving employment relations: countervailing power revisited’, Work, 
Employment and Society, vol. 25, no. 1, 2011. 

 S. Bell, ‘Rethinking the Role of the State: Explaining Business Collective Action 
at the Business Council of Australia’, Polity, vol. 40, 2008, pp. 464-487. 

 P. Boxall and P. Dowling, ‘Human resource management and industrial 
relations tradition’, Labour and Industry, 3 (2 and 3), 1990, pp. 195-214. 

 H. Braverman, Labor and Monopoly Capital, Monthly Review Press, New 
York, 1974, pp. 45-69. 

 D. Cahill, ‘Business Mobilisation, the New Right and Australian Labor 
Governments in the 1980s’, Labour History, no. 98, 2010, pp. 7-24. 

 R. Cooper, B. Ellem, C. Briggs and D. van den Broek, ‘Anti-unionism, Employer 
Strategy, and the Australian State, 1996-2005’, Labor Studies Journal, vol.34, 
no. 3, 2009, pp. 339-362. 

 P. Gollan, ‘Australian industrial relations reform in perspective: Beyond Work 
Choices and future prospects under the Fair Work Act 2009’, Asia Pacific 
Journal of Human Resources, vol. 47, no. 3, 2009. 

 J. O’Brien, ‘McKinsey, Hilmer and the BCA:  The ‘New Management’ Model of 
Labour Market Reform’, Journal of Industrial Relations, vol. 36, no. 4, 1994, 
pp. 468-490. 

 D. van den Broek, ‘Human resource management, cultural control and union 
avoidance: An Australian case study’, Journal of Industrial Relations, vol.39, 
no. 3, 1997, pp. 332-348. 

 E. Woolcock and M. Jerrard, ‘The Role of Employer Associations in Lobbying 
Government: A Cross-Case Comparison of the Activities of the Australian 
Mines and Metals Association and the Australian Industry Group Before and 
During 2007’, International Employment Relations Review, vol. 15, no. 2, 
2009. 

Textbook chapters: 

 N. Balnave, J. Brown, G. Maconachie and R. Stone, Employment Relations in 
Australia, John Wiley and Sons, Brisbane, 2007, chapter 3. 

 Bray, Waring and Cooper, Chapter 6. 

 R. Dunford, Organisational Behaviour, Addison Wesley Longman, South 
Melbourne, 1997, pp. 42-72. 

 G. Palmer and M. Gardner, Employment Relations, Macmillan, South 
Melbourne, 1992, chapter 3. 

Newspaper article: 

 ‘Industry group wages campaign against work laws’, Sydney Morning Herald, 
5 September 2011. 
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Week Seven The parties – employee 
representation, trade union 

Essential readings: 

 D. Peetz and J. Bailey, ‘Dancing Alone: The Australian Union Movement Over 
Three Decades, Journal of Industrial Relations, vol. 54, no. 4, 2012. 

 J. Bailey, R. Price, L. Esders and P. McDonald, ‘Daggy Shirts, Daggy Slogans? 
Marketing Unions to Young People’, Journal of Industrial Relations, vol. 52, 
no. 1, 2010. 

Supplementary readings: 

 R. Barton and P. Fairbrother, ‘We’re here to make money; we’re here to do 
business’: Privatisation and Questions for Trade Unions’, Competition and 
Change, vol. 11, no. 3, 2007. 

 R. Barton and D. van den Broek, ‘Agency and the deunionisation of managers 
in an Australian telecommunications company’, Journal of Management and 
Organization, vol. 17, no. 2, 2011, pp. 210-225. 

 B. Bowden, ‘The Rise and Decline of Australian Unionism: A History of 
Industrial Labour from the 1820s to 2010’, Labour History, vol. 100, 2011. 

 T. Bramble, Trade Unionism in Australia: A history from flood to ebb tide, 
Cambridge University Press, Port Melbourne, 2008, chapter 8. 

 D. Buttigieg, S. Deery and R. Iverson, ‘An Event History Analysis of Union 
Joining and Leaving’, Journal of Applied Psychology, vol. 92, no. 3, 2007. 

 R. Cooper and B. Ellem, “Less than zero’: union recognition and bargaining 
rights in Australia 1996-2007’, Labor History, vol. 52, no. 1, 2011, pp. 49-69. 

 G. Griffin, R. Small and S. Svenson, Trade union innovation, adaptation and 
renewal in Australia: still searching for the holy membership grail’ in P. 
Fairbrother and C. Yates (eds) Trade Unions in Renewal, Continuum, London, 
2003, pp. 78-101. 

 P. Gollan and G. Patmore, ‘Transporting the European social partnership 
model to Australia’, Journal of Industrial Relations, vol. 48, no. 2, 2006, pp. 
217-256. 

 D. Peetz, ‘Unions, conflict and the dilemma of co-operation’, Journal of 
Industrial Relations, vol. 38, no.4, 1996, pp. 548-570. 

 B. Russell, ‘Unions in the Information Economy: Info-service Work and 
Organizing in Australian Call Centres’, Journal of Industrial Relations, vol. 50, 
no. 2, 2008. 

 M. Simms and J. Holgate, ‘Organising for what? Where is the debate on the 
politics of organising?’, Work, Employment and Society, vol. 24, no. 1, 2010. 

 M. Wooden, ‘Union amalgamations and the decline of union density’, Journal 
of Industrial Relations, vol. 41, no. 1, 1999, pp. 35-52. 
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Textbook readings: 
 R. Alexander and J. Lewer, ‘Unions and Employee Representation’ in 

Understanding Australian Industrial Relations, 6th edition, Thomson, 
Southbank, 2004, Chapter 2. 

 Bray, Waring and Cooper, Chapters 7 and 11. 

 N. Balnave, J. Brown, G. Maconachie and R. Stone, Employment Relations in 
Australia, John Wiley and Sons, Brisbane, 2007, Chapter 4. 

 G. Griffin, ‘Employees and unions’ in J. Teicher, P. Holland and R. Gough (eds), 
Employee Relations Management: Australia in a Global Context, 2nd ed, 
Prentice Hall, Frenchs Forest, 2006. 

Newspaper readings: 
 ‘Spirit of the union stirs against holy orders’, Weekend Australian, 18-19 

February 2006. 
 ‘The bush that Jack built’, Sydney Morning Herald, 8 April 2006. 

 
 Also check out this link, especially the comments attached... 

 
http://www.smh.com.au/nsw/nsw-teachers-strike-as-police-firefighters-
nurses-join-mass-public-sector-rally-20110908-1jyec.html 

 

Week Eight The parties – employee 
representation, non union  

Essential readings: 

 M. Greenwood, ‘I used to be an employee but now I am a stakeholder’: 
Implications of labelling employees as stakeholders’, Asia Pacific Journal of 
Human Resources, nol. 47, no. 2, 2009, pp. 186-200. 

 P. Holland, A. Pyman, B. Cooper and J. Teicher, ‘The Development of 
Alternative Voice Mechanisms in Australia: The Case of Joint Consultation’, 
Economic and Industrial Democracy, vol. 30, no. 1, 2009, pp. 67-92. 

Supplementary readings: 

 C. Briggs and R. Cooper, ‘Between Individualism and Collectivism? Why 
Employers Choose Non-Union Collective Agreements’, Labour and Industry, 
vol. 17, no. 2, 2006. 

 P. Butler, ‘Non-union employee representation: exploring the efficacy of the 
voice process, Employee Relations, vol. 27, no. 3, 2005, pp. 272-288. 

 P. Butler, ‘Riding along on the crest of a wave’: tracking the shifting rationale 
for non-union consultation at FinanceCo’, Human Resource Management 
Journal, vol. 19, no. 2, 2009, 176-193. 

 Danford et al on aerospace 2005 

http://www.smh.com.au/nsw/nsw-teachers-strike-as-police-firefighters-nurses-join-mass-public-sector-rally-20110908-1jyec.html
http://www.smh.com.au/nsw/nsw-teachers-strike-as-police-firefighters-nurses-join-mass-public-sector-rally-20110908-1jyec.html
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 D-O Kim, ‘Employees’ Perspective on Non-Union Representation: A 
Comparison with Unions’, Economic and Industrial Democracy, vol. 30, no. 1, 
2009, pp. 120-151. 

 J. Campling, ‘Workplace bargaining in non-unionised Australian firms’, 
International Journal of Employment Studies, vol. 6, no. 1, 1998, pp 59-82. 

 J. Donaghey, N. Cullinane, T. Dundon and T. Dobbins, ‘Non-union employee 
representation, union avoidance and the managerial agenda’, Economic and 
Industrial Democracy, vol. 33, no. 2, 2012. 

 A. Forsyth, ‘Worker representation in Australia: moving towards overseas 
models, Australian Bulletin of Labour, vol. 33, no. 1, 2007, pp.1-31. 

 R. Markey, ‘Non-Union Employee Representation in Australia: A Case Study of 
the Suncorp Metway Employee Council Inc (SMEC)’, Journal of Industrial 
Relations, vol. 49, no. 2, 2007, pp. 187-210. 

 A. Pyman, P. Holland, J. Teicher and B.K. Cooper, ‘Industrial Relations Climate, 
Employee Voice and Managerial Attitudes to Unions: An Australian Study’, 
British Journal of Industrial Relations, 48 (2), 2010, pp. 460.480. 

Textbook chapter: 

 Bray, Waring and Cooper, Chapter 8. 

Newspaper article: 

 Judith Sloan, ‘Fair Work Act a spanner in the works’, The Australian, 30 
December 2011. 

 

Week Nine Bargaining 

Essential readings: 

 K. Townsend and A. Wilkinson, ‘Is Enterprise Bargaining Still a Better Way of 
Working’, Journal of Industrial Relations, vol. 55, no. 1, 2013. 

 D. Peetz and A. Preston, ‘Individual contracting, collective bargaining and 
wages in Australia’, Industrial Relations Journal, vol. 40, no. 5, 2009. 

Supplementary readings: 

 M. Bray and P. Waring, ‘The rhetoric and reality of bargaining structures 
under the Howard Government’, Labour and Industry, vol. 9, no. 2, 1998, pp. 
61-79. 

 R. Cooper and B. Ellem, ‘The Neoliberal State, Trade Unions and Collective 
Bargaining in Australia’, British Journal of Industrial Relations, vol. 46, no. 3, 
2008. 

 A. Knox, ‘Better the Devil you Know? An Analysis of Employers’ Bargaining 
Preferences in the Australian Hotel Industry’, Journal of Industrial Relations, 
vol. 51, no. 1, 2009, pp. 25-44. 
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 R. McCallum, ‘Justice at Work: Industrial Citizenship and the Corporatisation 
of Australian Labour Law’, Journal of Industrial Relations, vol. 48, no.2, 2006, 
pp.131-154. 

 D. MacDonald, I. Campbell and J. Burgess, ‘Ten Years of Enterprise Bargaining 
in Australia; An Introduction’, Labour and Industry, vol. 12, no. 1, 2001, pp. 1-
25. 

 J. Niland, ‘The NSW Green Paper: Twenty Years On: A Reflection on the 
Future’, Economic and Labour Relations Review, vol. 18, no. 2, 2008, pp. 15-
22. 

 J. O’Brien and M. O’Donnell, ‘Retrospect and prospect for collective 
bargaining in the Australian Public Service’, Journal of Industrial Relations, 
vol. 50, no. 4, 2008. 

 D. Peetz and B. Pocock, ‘An Analysis of Workplace Representatives, Union 
Power and Democracy in Australia’, British Journal of Industrial Relations, vol. 
47, no. 4, 2009. 

 E. Willis, L. Toffoli, J. Henderson and B. Walter, ‘Enterprise bargaining: a case 
study in the de-intensification of nursing work in Australia’, Nursing Inquiry, 
vol. 15, no. 2, 2008. 

Textbook readings: 

 Bray, Waring and Cooper, Chapter 10. 

 N. Balnave, J. Brown, G. Maconachie and R. Stone, Employment Relations in 
Australia, John Wiley and Sons, Brisbane, 2007, chapter 5. 

Newspaper reading: 

 S. Drill, ‘Wages, deadline blowout for Wonthaggi desalination plant’, Herald 
Sun, 14 March 2012. 

 

Week Ten Statutory regulation 

Essential readings: 

 R. Cooper, ‘The ‘New’ Industrial Relations and International Economic Crisis: 
Australia in 2009’, Journal of Industrial Relations, vol. 52, no. 3, 2010. 

 J. Murray, ‘Labour standards, safety nets and minimum conditions’, The 
Economic and Labour Relations Review, vol. 18, no. 2, 2008, pp. 43-52. 

Supplementary readings: 

 R. Cooper, ‘Forward with Fairness? Industrial Relations under Labor in 2008’, 
Journal of Industrial Relations, vol.51, no. 3, 2009. 

 B. Dabscheck, ‘The slow and agonizing death of the Australian experiment 
with conciliation and arbitration’ Journal of Industrial Relations, vol. 43 no. 3, 
2001, pp. 277-293. 
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 K. Ewing and J. Hendy QC, ‘Unfair Dismissal Law Changes – Unfair?’, Industrial 
Law Journal, vol. 41, no. 1, 2012. 

 I. Hampson, ‘The Accord: A Post-Mortem’, Labour and Industry, vol. 7, no. 2, 
1996, pp. 55-77. 

 T. Hardy and J. Howe, ‘Partners in Enforcement? The New Balance Between 
Government and Trade Union Enforcement of Employment Standards in 
Australia’, Australian Journal of Labour Law, vol. 23, no. 3, 2009. 

 M. Lyons and T. Khoshaba, ‘Pragmatism, Principles and Policy: Federalism and 
Industrial Relations Regulation in Australia’, Journal of Industrial Relations, 
vol. 51, 2009, pp.173-194. 

 C. Sutherland, ‘First Steps Forward (with Fairness): A Preliminary Examination 
of the Transition Legislation’, Australian Journal of Labour Law, vol. 21, 2008, 
pp. 137-163. 

Textbook readings: 

 Bray, Waring and Cooper, Chapter 9. 

 B. van Gramberg and D. McKenzie, ‘Legal regulation of employment’ in J. 
Teicher, P. Holland and R. Gough (eds), Employee Relations Management: 
Australia in a Global Context, 2nd ed, Prentice Hall, Frenchs Forest, 2006. 

Newspaper reading: 

  ‘Man fired for swearing at boss to get job back’, Herald Sun, 14 June 2012. 

 

 

Week Eleven  Industrial conflict  

Essential readings: 

 D. van den Broek and T. Dundon, ‘(Still) Up to No Good: Reconfiguring 
Worker Resistance and Misbehaviour in an Increasingly Unorganized World’, 
Relations Industrielles, vol. 67, no. 1, 2012, pp. 97-121. 

 D. Buttigieg, S. Deery and R. Iverson, ‘Union Mobilization: A Consideration of 
the Factors Affecting the Willingness of Union Members to Take Industrial 
Action’, British Journal of Industrial Relations, vol. 46, no. 2, 2008. 

Supplementary readings: 

 A. Barnes, ‘The construction of control: the physical environment and the 
development of resistance and accommodation within call centres’, New 
Technology, Work and Employment, vol. 22, no. 3, 2007. 

 Briggs, C. ‘The Return of the Lockout in Australia: a Profile of Lockouts since 
the Decentralisation of Bargaining’, Australian Bulletin of Labour, vol. 30, no. 
2, 2004. 

 P. Erwin and R. Iverson, ‘Strategies in absence management’, Asia Pacific 
Journal of Human Resources, vol. 32, no. 3, 1994, pp.13-32. 
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 A. Junor, J. O’Brien and M. O’Donnell, ‘Welfare wars: public service frontline 
absenteeism as collective resistance’, Qualitative Research in Accounting and 
Management, vol. 6, no. 1/2, 2009. 

 C. Smith, ‘Internationalising industrial disputes: the case of the Maritime 
Union of Australia’, Employee Relations, vol. 32, no. 6, 2010, pp. 557-573. 

 K. Southey, ‘A Typology of Employee Explanations of Misbehaviour: An 
Analysis of Unfair Dismissal Cases’, Journal of Industrial Relations, vol. 52, no. 
1, 2010. 

 S. van der Velden, H. Dribbusch, D. Lyddon and K. Vandaele (eds) (2007) 
Strikes around the world, 1968-2005: case-studies of 15 countries, 
Aksant:Amsterdam. 

 B. van Gramberg, ‘The Rhetoric and Reality of Workplace Alternative Dispute 
Resolution’, Journal of Industrial Relations, vol. 48, no.2, 2006, pp. 175-192. 

  

Textbook readings: 

 Bray, Waring and Cooper, Chapter 11. 

 B. van Gramberg, ‘Management of workplace conflict’ in J. Teicher, P. Holland 
and R. Gough (eds), Employee Relations Management: Australia in a Global 
Context, 2nd ed, Prentice Hall, Frenchs Forest, 2006. 

Newspaper readings: 

  ‘More strikes spur opposition call for work laws revamp’, Sydney Morning 
Herald, 8 June 2012. 

 ‘Union rage at lockout on wharves is first test for Bill Shorten’, The Australian, 
14 December 2011. 

 

Week Twelve  Future prospects? 

      Exam review 

Essential reading: 

 K. Hancock, ‘The future of industrial relations in Australia’, Economic and 
Labour Relations Review, vol. 18, no. 2, 2008, pp. 7-14. 

Supplementary readings: 

 N. Balnave, J. Brown, G. Maconachie and R. Stone, Employment Relations in 
Australia, John Wiley and Sons, Brisbane, 2007, Chapter 12. 

 R. Lansbury and R. Callus, ‘The future of work and employment relations’ in J. 
Teicher, P. Holland and R. Gough (eds), Employee relations management: 
Australia in a global context, Prentice Hall, Frenchs Forest, 2006. 

 C. Warhurst and P. Thompson, ‘Hands, Hearts and Minds: Changing work and 
workers at the end of the century’, Workplaces of the Future, Macmillan, 
Basingstoke, 1998, chapter 13. 
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Part B: Key Policies, Student Responsibilities and Support 

PROGRAM LEARNING GOALS AND OUTCOMES 
The Australian School of Business Program Learning Goals reflect what we want all 
students to BE or HAVE by the time they successfully complete their degree, 
regardless of their individual majors or specialisations. For example, we want all our 
graduates to HAVE a high level of business knowledge, and a sound awareness of 
ethical, social, cultural and environmental implications of business. As well, we want 
all our graduates to BE effective problem-solvers, communicators and team 
participants. These are our overall learning goals for you.   

 
You can demonstrate your achievement of these goals by the specific 

outcomes you achieve by the end of your degree (e.g. be able to analyse and 
research business problems and propose well-justified solutions). Each course 
contributes to your development of two or more program learning goals/outcomes 
by providing opportunities for you to practise these skills and to be assessed and 
receive feedback. 
 

ASB Undergraduate Program Learning Goals and Outcomes 

1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local 
and global contexts.  

You should be able to select and apply disciplinary knowledge to business situations in a 
local and global environment. 

2. Critical thinking and problem solving: Our graduates will be critical thinkers and 
effective problem solvers.  

You should be able to identify and research issues in business situations, analyse the issues, 
and propose appropriate and well-justified solutions. 

3. Communication:  Our graduates will be effective professional communicators.  

You should be able to: 

a. Prepare written documents that are clear and concise, using appropriate style   and 
presentation for the intended audience, purpose and context, and  

b. Prepare and deliver oral presentations that are clear, focused, well-structured, and 
delivered in a professional manner.    

4. Teamwork:  Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on 
your own teamwork, and on the team’s processes and ability to achieve outcomes. 

5. Ethical, social and environmental responsibility: Our graduates will have a sound 
awareness of the ethical, social, cultural and environmental implications of business 
practice.  

You should be able to:  

a. Identify and assess ethical, environmental and/or sustainability considerations in 
business decision-making and practice, and  

b. Identify social and cultural implications of business situations. 

 
Program Learning Goals for students in this course cover key areas 

(application of business knowledge, critical thinking, communication and teamwork, 
ethical, social and environmental responsibility), which are key goals for all ASB 



25 

MGMT 2705 Industrial Relations 

students and essential for success in a globalised world. However, the specific 
outcomes reflect different expectations for these levels of study. 
 

We strongly advise you to choose a range of courses which assist your 
development of these skills, e.g., courses assessing written and oral communication 
skills, and to keep a record of your achievements against the Program Learning Goals 
as part of your portfolio.  

 

ACADEMIC HONESTY AND PLAGIARISM 

You must write your assignments IN YOUR OWN WORDS. All students should be 
aware that PLAGIARISM (such as the verbatim and unacknowledged use of someone 
else’s published ideas and argument) is regarded as an act of serious academic 
misconduct and will be treated accordingly. The systematic PARAPHRASING of 
recommended or other texts is also regarded as a major misdemeanour, even where 
the texts (mis)used are actually acknowledged in references. Finally, any student 
suspected of colluding with other students or submitting ‘GHOST-WRITTEN’ WORK 
(i.e. text written by a person other than the student) may be required to participate 
in a viva (i.e. a formal presentation and interview on essay content).  
 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism.  
 

 In the first instance, ALL UNREFERENCED, PLAGIARISED OR 
OTHERWISE ‘UNORIGINAL’ PAPERS WILL EARN ZERO MARKS. 
Depending on the seriousness of the misconduct, other penalties may 
also be applied 

 

There is useful information on plagiarism 
(with examples to illustrate) in the Essay 
and Assignment Guide you can find on 
Blackboard. 
 

For the ASB Harvard Referencing Guide, 
see the ASB Referencing and Plagiarism 
webpage (ASB >Learning and 
Teaching>Student services> Referencing 
and plagiarism)   
 

For UNSW policies, penalties and 
information to help avoid plagiarism see: 
http://www.lc.unsw.edu.au/plagiarism/ind
ex.html as well as the guidelines in the 
online ELISE and ELISE Plus tutorials for all 
new UNSW students: 
http://info.library.unsw.edu.au/skills/tutori
als/InfoSkills/index.htm. 

To see if you understand plagiarism, do 
this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/
plagquiz.html 

For information on how to acknowledge 
your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 

 
 

http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.lc.unsw.edu.au/plagiarism/index.html
http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
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STUDENT RESPONSIBILITIES AND CONDUCT 

You are expected to conduct yourself with consideration and respect for the needs 
of everyone involved in the course. Conduct which disrupts a class unduly, such as 
talking to your friends, instant messaging or using mobile phones, is unacceptable 
and disruptive students may be asked to leave the classroom. Students are expected 
to be familiar with and adhere to university policies in relation to class attendance 
and general conduct and behaviour, including their obligations in relation to 
workload, assessment and keeping informed. More information on student conduct 
is available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 

See also the ‘A-Z Student Guide’: https://my.unsw.edu.au/student/atoz/A.html for 
information on ‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment 
Information’, ‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such 
as ‘Occupational Health and Safety’. 

3.1 Expected workload 

This is not a ‘distance learning’ class and it is ultimately your responsibility to assess 
whether you have time to do the course or not. 

Before enrollment, make sure that your schedule will permit you to attend tutorials 
and lectures regularly. It is estimated that successful completion of this course will 
involve the expenditure of approximately 9-10 hours per week to attend classes, 
complete the required readings and prepare written assignments. In the lead-up to 
assessment completion, this expenditure may even increase. While I understand that 
occasional work/family obligations may clash with classes, other commitments 
should not create permanent barriers to attendance.  

Students are often tempted to over-commit themselves at the beginning of session 
and we know that over-commitment has been a cause of failure for many students. 
Despite your best intentions, you are not ‘Superstudent’ – please make realistic 
assessments when arranging your timetable for work, study and, importantly, 
recreation. 

We strongly encourage you to connect regularly with your Blackboard website for 
this course. Local and international research indicates that students who engage 
early and often with their course website are more likely to pass their course. 
Information for staff and students on expected workload can be found at: 
https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html 

 

OCCUPATIONAL HEALTH AND SAFETY 

UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. As a student, you may encounter 
health and safety issues on campus. It is important that: 

 In the event of a fire alarm, you gather your belongings and use the nearest 
building stairway exit – do not use the lifts. 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/A.html
https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html
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 If you see a hazard while on campus, you should report it to Campus 
Security (9385-6000), your lecturer or other appropriate university 
employee. 

 In the first lecture you will receive information about safety procedures 
that relate specifically to our classrooms. If you miss this information, 
please ask me for it. 

For more information, see http://www.ohs.unsw.edu.au/. 

YOUR OBLIGATION TO STAY IN TOUCH 

You are required to stay in touch and to be aware of any notices, advice or 
information provided about the course, either in class and/or electronically. Lecture 
notes, course materials and all announcements concerning unexpected staff 
illnesses, room changes etc will be posted on Blackboard. Make sure to access this 
information regularly. If you have any questions about the course, please consult 
with me. Failure to resolve issues in a timely manner may impair your progress. 
Whilst I welcome phone and e-mail inquiries about specific issues, if you require 
detailed advice on essay preparation, you should consult me in person or by 
telephone, rather than by e-mail. 

In addition, every enrolled student has a UNSW email address 
zSID@student.unsw.edu.au and, from time to time, I, or University management, 
may contact you via this address, without sending you a paper copy. Go to the 
UNSW IT Services website for details about how to forward mail to your personal 
account. If information has been disseminated by any of the aforementioned means, 
you are deemed to have received it. It is also your responsibility to keep the 
University informed of all changes to your contact details. 
 
SPECIAL CONSIDERATION AND SUPPLEMENTARY EXAMINATIONS 

You should seek assistance early if you suffer illness or misadventure which affects 
your course progress. If your work is impeded by personal circumstances, you may 
be eligible for special consideration and/or a supplementary examination. 
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). You will then need to submit the originals or 

certified copies of your completed Professional Authority form (pdf - 

download here) and other supporting documentation to Student Central. For 

more information, please study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html. 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. 

The School may ask to see the original or certified copy.  

http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
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3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodge an online application for special 

consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge (or by 

the Faculty Panel in the case of UG final exam special considerations), not by 

tutors. 

5. Applying for special consideration does not automatically mean that you will 

be granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
ASB Policy on requests for Special Consideration for Final Exams in Undergraduate 
Courses: 
The policy of the School of Management is that the lecturer-in-charge will need to be 

satisfied on each of the following before supporting a request for special 

consideration: 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the 

student, must be stated by the medical practitioner (severe, moderate, 

mild). A certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 

Satisfactory performance would require at least completion of other 

assignments and meeting the obligation to have attended 80% of tutorials. 

3. Does the student have a history of previous applications for special 

consideration? A history of previous applications may preclude a student 

from being granted special consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by 

an ASB Faculty panel to which lecturers-in-charge provide their recommendations 

for each request. If the Faculty panel grants a special consideration request, this will 

entitle the student to sit a supplementary examination. No other form of 

consideration will be granted. The following procedures will apply: 

1. Supplementary exams will be scheduled centrally and will be held 

approximately two weeks after the formal examination period. The dates for 

ASB supplementary exams for Session 2 are 17 July 2013 is: 

If a student lodges a special consideration for the final exam, they are 

stating they will be available on the above dates. Supplementary exams will 

not be held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 

request for special consideration, the student’s original exam (if 
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completed) will be ignored and only the mark achieved in the 

supplementary examination will count towards the final grade. Failure to 

attend the supplementary exam will not entitle the student to have the 

original exam paper marked and may result in a zero mark for the final 

exam. 

If you attend the regular final exam, you are extremely unlikely to be granted a 

supplementary exam. Hence if you are too ill to perform up to your normal standard 

in the regular final exam, you are strongly advised not to attend. However, granting 

of a supplementary exam in such cases is not automatic. You would still need to 

satisfy the criteria stated above. The ASB’s Special Consideration and Supplementary 

Examination Policy and Procedures for Final Exams for Undergraduate Courses is 

available at: 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supple

mentaryexamprocedures.pdf. 

 
 
STUDENT RESOURCES AND SUPPORT SERVICES 

The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching Click on ‘Student 
Services’. 
Academic writing, study skills and maths support specifically for ASB 
students. Services include workshops, online resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au  Visit us on 
Facebook: www.facebook.com/educationdevelopmentunit 

 ASB Student Centre  http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation.  
Ground Floor, West Wing, ASB Building; Ph: 9385 3189 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / 
Support for Students. For technical support, email: 
itservicecentre@unsw.edu.au; ph: 9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. 
https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.facebook.com/educationdevelopmentunit
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
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Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who 
have a disability or disadvantage that interferes with their learning.  Office: 
Ground Floor, John Goodsell Building; Ph: 9385 4734 

 

GRIEVANCE PROCEDURES 

You may have a grievance regarding course content or assessment outcomes. Please 
read the advice at:  

https://my.unsw.edu.au/student/atoz/Complaints.html 

about procedures for resolving your complaint. It is important to deal promptly with 
such issues. 

 

CONTINUAL COURSE IMPROVEMENT 

On a regular basis, I seek feedback from students regarding their impressions of the 
material offered in this course and I use this information when making 
improvements to subsequent outlines ie this outline has been influenced by 
comments made by previous students about their preferences, problems and 
proposals. Apart from informal discussions with students, I use UNSW’s Course and 
Teaching Evaluation and Improvement (CATEI) Process to gather student feedback. 
However, please feel free to come and talk to me about any difficulties you have 
with Industrial Relations during session. The sooner I know about a problem, the 
sooner I can fix it. 

http://www.studentequity.unsw.edu.au/
https://my.unsw.edu.au/student/atoz/Complaints.html

