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PART A: COURSE-SPECIFIC INFORMATION 
 
1 STAFF CONTACT DETAILS 
Position Name Email Room Phone 
Lecturer-in-
Charge & 
Tutor 

Ian 
Hampson 

I.Hampson@unsw.edu.au Level 5, ASB 9385-
7142 

Tutor 
 

Ray Durham raydurham@unsw.edu.au Level 5 ASB 9385- 
9779 

Tutor 
 

Xiaoli Sang x.l.sang@student.unsw.edu.au Level 5 ASB  

 
Consultation times for Ian Hampson: Tuesday 12noon to 1pm 
 
Go to 5th floor of the western foyer of ASB and dial 59779 on the intercom near the 
foyer entrance to the School of Management. It is advisable to make an 
appointment by email prior to consultation. 
 
Consultation times: To be announced 
 
  
2 COURSE DETAILS 

2.1 Lectures and tutorials 
Lectures and tutorials will both be delivered in week 1 to week 13 inclusive.  
 
Please note that due to public holidays, there will be no lectures or tutorials in 
weeks 4 and 7. 

 
CLASS TIME  LOCATION LECTURER/TUTOR 
Lec. A Tuesday 2pm – 4 pm Ritchie Theatre (K-

G19-LG02) 
Ian Hampson 

Tut. M10A Monday 10am – 11am ASB219 Xiaoli Sang 
Tut. M12A Monday 12pm – 1 pm OMB144 Xiaoli Sang 
Tut. M13A Monday 1pm – 2pm OMB144 Xiaoli Sang 
Tut. M14A Monday 2pm – 3pm OMB144 Xiaoli Sang 
Tut. T09A Tuesday 9am – 10am ASB215 Ray Durham 
Tut. T10A Tuesday 10am – 11am ASB215 Ray Durham 
Tut. T12A Tuesday 12am – 1pm OMB115 Ray Durham 
Tut. T13A Tuesday 1pm – 2pm ASB219 Ian Hampson 

 

2.2 Units of Credit 
The course is worth 6 units of credit. 
There is no parallel teaching in this course  
 
Summary of Course  
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This course requires you to place yourself in the role of a human resource practitioner, 
and to demonstrate that you are developing the skills needed to carry out this role 
effectively. You will develop your capacity to: 

– Analyse organisational problems and suggest appropriate solutions 
– Develop realistic action plans 
– Assemble evidence and keep records 
– Work in a team to achieve a timely outcome 
– Present issues with clarity in oral, written and multi-media format 
– Listen for underlying meanings 
– Solve problems and suggest ways of managing conflict and grievances  
– Communicate across cultures 
– Clarify ethical dilemmas 
– Design appropriate HR management tools. 

 

2.3 Course Aims and Relationship to Other Courses 
 

2.3.1 Course Aims 
This subject allows you to work towards answers to five focus questions: 
 

− How can organisations identify and meet their staffing needs, and the needs of 
their workers?  What is the role of HR practitioners in these processes? 

− What options are open for attracting, retaining and developing a diverse 
workforce? 

− What role does HR play in ensuring that employers and employees meet their 
legal and ethical responsibilities towards each other, in terms of performance, 
rewards, safety, and conditions of work?  

− What is the role of HR practitioners in ensuring that the workforce is managed in 
such a way as to help the organisation maintain a balance between short-term 
financial considerations, and longer-term sustainability?   

– How can HR practitioners balance competing interests and evaluate their role?   
 

2.3.2 Relationship to Other Courses 
 
MGMT2718 Human Resource Management can be undertaken as part of many 
degrees, for example in Commerce, Arts, Social Sciences, International Studies, 
Science or Laws. It is concerned with policies and processes for managing people in 
the modern workplace. A Major or Minor in HRM provides a strong knowledge base for 
anyone who is involved in managing people at work.   
 
MGMT2718 Human Resource Management can be studied as an elective or as part of 
a sequence. It is: 

− A compulsory core subject for a single major in Human Resource Management, 
which requires the completion of 48 UOC 

− A compulsory subject in the Human Resource Management co-major, requiring 
the completion of 42 UOC. 

− A compulsory core subject in the Human Resource Management minor 
requiring the completion of 24 UOC 
 

The Human Resource Management Major is accredited by the Australian Human 
Resources Institute.  This is the professional organisation for HRM practitioners, and 



4 
MGMT2718-Human Resource Management 

you are encouraged to consider applying for Student Membership in it. Check the 
website at http://www.ahri.com.au. 
 
MGMT2718 Human Resource Management may also be the start of your journey 
towards an Honours degree.  Building on MGMT1712, it encourages you to develop a 
critically informed perspective on HRM practices and the theories on which they are 
built.  By including  in your Major MGMT3708 (Research Methods in Management and 
Employment) and by achieving a grade point average of at least 71% in the Major, you 
will qualify for Honours, either in the Australian School of Business or the Faculty of 
Arts and Social Sciences. 
 
A prerequisite for this course is any undergraduate management course  
 

2.4 Student Learning Outcomes  

The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items.  

The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all undergraduate students in the ASB. 
Program Learning Goals are what we want you to BE or HAVE by the time you 
successfully complete your degree (e.g. ‘be an effective team player’). You 
demonstrate this by achieving specific Program Learning Outcomes - what you are 
able to DO by the end of your degree (e.g. ‘participate collaboratively and responsibly 
in teams’).  

 
 

ASB Undergraduate Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have in-depth disciplinary knowledge 
applicable in local and global contexts.  
You should be able to select and apply disciplinary knowledge to business situations in 
a local and global environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers 
and effective problem solvers.  
You should be able to identify and research issues in business situations, analyse the 
issues, and propose appropriate and well-justified solutions. 
 
3. Communication:  Our graduates will be effective professional communicators.  
You should be able to: 

a. Prepare written documents that are clear and concise, using appropriate style   
and presentation for the intended audience, purpose and context, and  

b. Prepare and deliver oral presentations that are clear, focused, well-structured, 
and delivered in a professional manner.    

 
4. Teamwork:  Our graduates will be effective team participants.  
You should be able to participate collaboratively and responsibly in teams, and reflect 
on your own teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a 

http://www.ahri.com.au/
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sound awareness of the ethical, social, cultural and environmental implications 
of business practice.  
You should be able to:  

a. Identify and assess ethical, environmental and/or sustainability considerations 
in business decision-making and practice, and  

b. Identify social and cultural implications of business situations. 
 

 

For more information on the Undergraduate Program Learning Goals and Outcomes, 
see Part B of the course outline.  
 
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 
 
 

Program Learning 
Goals and Outcomes 

Course Learning Outcomes Course Assessment 
Item 

This course helps you 
to achieve the 
following learning 
goals for all ASB 
undergraduate  
students: 

On successful completion of the 
course, you should be able to: 

This learning outcome 
will be assessed in the 
following items: 
 

1 Knowledge 
 
 
 

Identify key HRM functions and 
operations and explain how they relate to 
each other and to the external 
environment 

• In class quiz 
• Exam 

 

2 Critical thinking 
and problem 
solving 
 

Assess different human resource options 
for a number of different organisations 

• Tutorial facilitations 
• Exam  
 

3a Written 
communication 
 

Evaluate options for organising HRM 
functions and activities 

• Individual essay 
• Tutorial facilitations 

 
 

3b Oral 
communication 
 

Develop skills for professional 
presentations of both oral and written 
communication for group tasks 
 

• Tutorial facilitations. 

4 Teamwork  
 

Not specifically assessed in this course 
but addressed in tutorial facilitations 

 

5a.   Ethical, 
environmental 
and 
sustainability 
responsibility 

 
Critically assess the role of HRM in 
contemporary workplaces 
 

• Exam 
• On- line quiz 
 

5b.  Social and 
cultural 
awareness 

Not specifically assessed in this course 
but addressed in some lecture topics 
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3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
In this subject, you will be asked to think and act as a HR professional, responsible for 
implementing policies and programs and for solving strategic and ethical problems. 
You will be asked to link textbook learning and wider reading to your own experience, 
as you work out your own value system and find your own approach to managing 
people. 
 
Lecture and tutorial topics are framed as a series of questions and dilemmas, 
sometimes with no clear-cut answers.  There will be practical problems to negotiate 
and solve and you will be asked to reflect on your own assumptions and behaviours.   
We recognise and cater for different learning styles, but we encourage you to move 
beyond your comfort zone. Your marks will not be dependent on the contribution of 
your colleagues, but on your active participation in lectures and tutorials will ensure 
that everyone learns more.  Students from different life circumstances and cultural 
backgrounds will be encouraged strongly to contribute materials from sources such as 
overseas experience.  Your life experience, opinions and comments are valued. 
 

3.2 Learning Activities and Teaching Strategies 
Lectures are designed to give you a clear understanding of key concepts, so that you 
can make an effective independent study of the relevant sections of your textbook and 
other readings.  Lectures will be interactive incorporating discussion, AV materials and 
analysis of case studies. 
 
Lecture slides will be uploaded on Blackboard the week prior to the lecture.  The slides 
will provide a basic framework for the topic and more detail will be provided in the 
lecture. 
 
PLEASE NOTE: i lectures are not available for this course. 
 
The tutorials will consist of a mix of small group and whole-class discussions.  
Between Weeks 5 and 12 inclusive, you and the other members of your Study Group 
will be required to facilitate one tutorial activity. See Assessment Details for a more 
comprehensive description. 
 
Living case organisation 
We adopt a Living Case Organisation (LCO) method for the tutorials and final exam.  
Each Study Group will be assigned a LCO, which you will work on throughout the 
Session.  You will staff it, structure it and change it as you see fit, applying the 
concepts from the tutorials each week.   
 
Study groups 
In the tutorial in week three, you will be asked to form a Study Group of three or four 
people.  It is strongly recommended that you strive to have some diversity in the 
composition of your team. 
 
Reading 
Every week you will be expected to undertake your own reading from the set sections 
of your textbook and other materials as required.  It is expected that you will extend 
your reading beyond the set text. To participate effectively in tutorials you will need to 
have prepared notes on the materials set for discussion.  
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4 ASSESSMENT 
In order to pass this course, you must: 

• achieve a composite mark of at least 50; and 
• make a satisfactory attempt at all assessment tasks (see below). 
• attend a minimum of 80% of classes 

 

4.1 Assessment Details 
 
ASSESSMENT TASK DATE DUE WEIGHTING 

(1)  In class quiz   Week 7  15%                    

(2)  Essay   Week 9  25%                     

(3) Tutorial facilitation    Your allocated week  20%                       
 

(4) Final examination   Exam period  40%                       

 
 

4.2 Assessment Format 
Assessment 1 – In class, multiple choice quiz (individual assessment) – 
value 15%. 
 
Rationale/purpose for this assessment 

− Reward students who start and maintain good study habits – attending lectures 
and doing weekly readings 

− Provide students with feedback on their understanding / knowledge of the first 
six topics of the course 

− To encourage students to engage with the course material. 
 
Assignment Submission Procedure: 

The quiz will be a range of multiple choice questions covering the course topics from 
weeks 1-6 inclusive.  You will be required to answer thirty questions, each of which has 
a value of .5 of one mark. You will be allowed sixty minutes to complete the quiz. The 
quiz will be conducted during the Lecture time for week 7.  You will be allowed only one 
attempt at the quiz. 

 
Please note: 
The questions for this quiz will be based exclusively on the relevant chapters from the 
prescribed text  

 
Assessment 2 – Individual essay  
 
Due:  Week 11 in your tutorial 
Length: 2,000 words, plus or minus 10% 
Marks: 25% 
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TOPIC: High Performance Work Systems 
 
One of the main innovations in HRM is the ‘HPWS’.  According to the literature, 
organisations that adopt HPWSs are likely to improve their competitiveness and benefit 
from competent employee discretionary effort.  There has been debate around whether 
HPWS are really as effective as their protagonists argue, or whether they are another 
‘fad’, destined to raise expectations then disappoint.  Imagine you are an HRM 
practitioner – a pretty senior one – and you are researching the issue because you are 
thinking of advocating to senior management that your firm employ HPWS in total, or in 
part.  
 
YOUR TASK 
 
Your essay should address (but not be confined to) the following questions: 

(a) What are the components of a HPWS?  
(b) Why would employers try to implement them?   
(c) What information can you find about the success of HPWSs?  
(d) Are they a universal ‘best practice’ which will apply to any organization?   
(e) To what extent and how would they apply to your Living Case Organisation? 
(f) What HR strategies would you employ to embed some of the principles of a 

HPWS?   
 

Assessment Criteria: 
− Depth and breadth of research 
− Depth of discussion  
− Demonstrated understanding of the topic 
− Understanding  and application of relevant theory  
− Practical application to Living Case Organisation 
− Essay structure   
− Accurate citations of sources and Harvard reference list – at least six references 

of academic standing using Harvard author-date referencing 
− Written expression, including grammar, structure, spelling and  punctuation 
− Satisfies all the conditions for assessment submission for this course 

(satisfactory/unsatisfactory only). 
−  

Rationale/purpose for this assessment 
− To extend your skills in independent research 
− To help you gain a deep and critical understanding of a HR concept, and its 

practical implications. 
 

Assessment Submission Instructions: 
• You are to use size 12 font and 1.5 line spacing 
• A completed assignment cover sheet attached as the front page of your 

assignment 
• Assignment should be stapled on top left corner – in the interests of the 

environment, no plastic sleeves or other bindings should be used 
• Each page must have a header or footer with your name and student number 

and a page number 
• You may use headings and sub headings - avoid over use of bullet/ dot points. 
• The Reference List is not included in the word limit 
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• The maximum number of direct quotes  allowable is three and  each quote 
should be no longer than three lines of text 

• You should hand your assignment to your tutor in your allocated tutorial in week 
nine, regardless of which day of the due week  

• An identical, electronic copy of your essay must be uploaded to Turnitin on the 
course website by 2400 hours on the day you submit your hard copy to your 
tutor.  Failure to upload your essay will be regarded as a ‘failed to submit’ and a 
zero mark will be recorded.  
 
 TURNITIN 

• Your essay must be submitted online, using Turnitin software.  This software 
reviews the submitted work against published material and other submitted 
work to identify plagiarism.  

• After uploading, you should check the originality report.  If the originality report 
has identified plagiarism (accidental or intended) you should correct this on 
your original copy and upload again.  You are allowed multiple uploads and 
each time you upload, the previous upload is deleted. 

• Papers submitted will remain in the Turnitin database for an undisclosed period 
of time and papers may be used by others to determine academic misconduct 
of other individuals.  This may occur as long as the paper remains in the 
Turnitin database.  Therefore, to protect your privacy, personal details such as 
your name and/or contact details, which can be used to identify you, should not 
be included in your upload.  Use only your student ID when you upload your 
papers. 

• Turnitin stores the document both in its original form and in an ‘electronic 
fingerprint’ form.  The electronic fingerprint of the document is used to compare 
against other documents submitted to Turnitin.  The original form of the 
document is only available to the original author and the lecturer of the course 
to which the document was submitted.  Neither UNSW nor Turnitin 
administration staff are able to view uploaded assignments. 

• After submission, you will be able to view the Turnitin results and you will be 
able to resubmit until the deadline. 
 
PLEASE NOTE: Your uploaded essay must be identical to the hard copy you 
submit in tutorial.  Any differences in the hard copy submitted and the e copy 
uploaded will be regarded as Academic Misconduct and you may be subjected 
to disciplinary action. 

 
Assessment 3– Group tutorial facilitation 
 
Due: One tutorial between week 5 and week 12 inclusive - to be assigned in Tutorial 3 
 
 Marks 25% 
 
Length:  25-30 minutes 
 
In week 2, you will be required to form a Study Group of three or four people for the 
purpose of facilitating a tutorial during Weeks 5 to 12.  Each Study Group will be 
allocated a tutorial, in which you will facilitate the learning activities for that class for a 
total of 25 - 30 minutes.  Your tutorial facilitation week and LCO will be allocated in 
week 3 tutorial.   
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Structure 
Your group will facilitate an activity using concepts like a role-play, case study analysis, 
game, whole class activity such as a debate or other creative activity that will stimulate 
learning for the whole class in applying the concept tasks for the relevant weekly 
tutorial topic.  You are to provide resources such as a structured guide, template or 
worksheet or other material to help other groups apply the concepts to their specific 
LCOs.   In doing this, you will need to consider the diversity of the core business of 
each of the LCOs. 
 
Your facilitation should provide a brief overview of your organisation including 
organisation name; where located, company logo; mission statement and an 
organisation chart setting out how you have staffed your organisation. Your chart must 
include position titles from CEO to supervisor/line manager level. You should also 
demonstrate how you have applied the concept tasks to your own organisation. 
 
This activity is NOT a tutorial presentation – please do not write a scripted 
presentation and read it, or regurgitate the lecture materials or the textbook reading for 
that week.   
 
You should support your facilitation with visual/audio aids and make use of facilities 
available in your tutorial room.  You are encouraged to be creative and innovative in 
your delivery of the facilitation. Consult with your tutor if you are unsure of the types of 
activities that may work well.  
 
The Study Groups who are not facilitating must keep a weekly log/journal or similar 
tool, applying the weekly tutorial concepts to their own organisation, as this will be 
examinable. (See exam format)  
 
It is strongly recommended that following the formation of your facilitation team, you 
develop a system to apply and record the weekly tutorial concept tasks to your 
allocated organisation and ensure each team member is provided with a completed 
copy. 
 
Between you, your Study Group members should cover the weekly concept tasks and 
assist other groups to work through the topic.  Your group will be regarded as the 
specialist/experts on your topic and you should be prepared to answer questions from 
fellow students and your tutor. 
 
The facilitating Study Group must upload all visual aids to their tutorial Blackboard site 
by 12noon prior to the facilitation for the information of other study groups. 
 
To ensure the Course can be delivered in accordance with the schedule, it is essential 
that each Study Group conduct their facilitation on their allocated week. 
 
 
Assessment criteria: 

− Demonstrated knowledge and application of the concept questions/tasks  
− Provision of interesting group activity/materials to assist other groups in 

applying the concept tasks to their organisations 
− Structure and timing 
− Audio, visual or written aids 
− Active involvement of class 
− Overall presentation skills  
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− Organisational chart showing key positions in your  Living Case Study 
organisation 

− Organisation name; logo, location and mission statement 
− Copy of slides/visual aids uploaded to Blackboard  by 12 noon the day prior to 

facilitation  (satisfactory/unsatisfactory only) 
 

Rationale/purpose for this assessment 
− To help you gain a deep understanding of a HR concept through working out 

how to guide others to understand and apply it 
− To help you apply concepts to case study material 
− To enrich the learning experience of others. 
 

4.3 Assignment Submission Procedure 
The visual aids used in your Tutorial Facilitation must be uploaded to Blackboard by 12 
noon prior to the day of your facilitation so that your fellow students may access them 
prior to the tutorial. 
 
A hard copy of your individual essay must be handed to your tutor on the day of your 
tutorial in week nine. You should keep both a hard and electronic copy of all submitted 
assessments. 
 

4.4 Late Submission 
In the interests of equity, extensions on assessment submission times will only be 
granted in extenuating circumstances and must be supported by credible 
documentation.  Applications for extensions must be made in writing at least three days 
prior to the due date.  If no extension has been agreed, a 10% per day late penalty will 
apply. 
 
4.5 Assessment 4 – Final examination 
 
Marks – 40% 

 
Duration: 2 hours 
 
Format: Short answers 

 
      You will be required to write short essay answers applying a selection of questions 

based on the Concept Tasks from the weeks 5-12 tutorials to the organisation allocated 
to you for the semester. You will also be required to answer a short answer question 
from week twelve or thirteen lecture topics. 

 
Rationale/Purpose for this assessment 

- Summative assessment showing consolidation of key course concepts 
- Certification of learning materials not otherwise assessed 

 
 
 
 
 
 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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5 COURSE RESOURCES 
 
Prescribed text: 
 
Stone, Raymond J., 2011, Managing Human Resources, 8th edition, John Wiley & 
Sons Australia Ltd 
 
This text is available for purchase from the UNSW Bookshop 
 
Recommended research texts: 
 
Cascio, Wayne, F., 2012, Managing Human Resources, 9th edition, McGraw Hill Irwin 
 
Hartel, Charmaine E.J. & Fujimoto, Yuka, 2010, Human Resource Management, 2nd 
edition, Pearson Australia 
 
Kramar, R., Bartram, T., DeCieri H., Noe, R., Hollenbeck, .R., Gerhart, B., & Wright 
P.M., 2011,  Human resource Management in Australia, The McGraw Hill Companies, 
Sydney 
 
Nankervis, Alan, Compton, Robert & Baird, Marian, 2011, Human Resource  
Management Strategies and Processes, 6th edition, Thompson, Australia  
 
Del, Pieter; Werner, Amanda; Du Plessis, Andries; Fazey, Mike; Erwee, Ronel; Pillay, 
Soma; Mackinnon, Bruce Hearn; Millett, Bruce; & Wordsworth, Russell, 2013, Human 
Resource Management in Australia & New Zealand, Oxford University Press, Australia 
& New Zealand 
 
6 Other Resources  
Moodle 
 
The website for this course is on UNSW Moodle at: 
http://teaching.unsw.edu.au/elearning 
Moodle will be used for – 

− Course announcements 
− Official course documentation – e.g. Course Outline 
− Posting of lecture and tutorial materials 
− Posting of support materials 
− Uploading required materials used in tutorial facilitations 
− Uploading assessments to Turnitin 

 

• Library information/subject guides 
http://subjectguides.library.unsw.edu.au/business 

 
  

http://teaching.unsw.edu.au/elearning
http://subjectguides.library.unsw.edu.au/business
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7 COURSE EVALUATION AND DEVELOPMENT 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback.  
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. In this course, we will seek 
your feedback through end of semester CATEI evaluations.  Feedback from previous 
students has resulted in improvements to the content and delivery of the course. 
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8 COURSE SCHEDULE 
Lecture Schedule 
 
Lectures start in Week 1 and finish in Week 13.  
 
 

 

LECTURE SCHEDULE  
Week  Topic Reference  

 
Week 1  
4 March 

Introduction and Induction 
• Explanation of Assessment  
• The ‘Living Case’ Method 
• Course Overview 
• Issues in HRM 

Course Outline 

Week 2  
11 March 

Exploring ‘Human Resource Management’ 
• The Origins of HRM and the ‘Culture 

Wars’ in Employment Relations 
• Key HRM concepts and functions  
• Human Capability 
• What do HR managers do? 

Text, Ch. 1 

Week 3  
18 March 

Strategic HRM, Ethics & Corporate 
Responsibility 

• Environmental factors and diversity 
• Sustainability – organizational and other 
• Approaches to HR planning  
• Ethics, fairness and Corporate Social 

Responsibility  
• HR, IT and HRMS 

Text, Ch. 2 & 3 

Week 4 
25 March 

Human Resource Management and the Law 
• Legal aspects of recruitment and 

selection  
• EEO, Diversity and Discrimination 
• Industrial relations and Unions 

Text, Ch. 4, 14 

Week 5 
1 April 

Job Analysis and Design 
• Quality of working life  
• Approaches to job analysis and job 

evaluation 
• Job descriptions and person 

specifications  

 
 
Text, Ch. 5 

Week 6. 
8 April 

Employee Recruitment and Selection 
• Strategic Recruitment and Selection 
• Recruitment Methods  
• Internal or external? Buy or Build? 
• EEO and recruitment 

Text, Ch. 6 & 7 

Week 7 
15 April 

IN CLASS QUIZ  

 MID SESSION BREAK 18 APRIL – 27 APRIL  
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Week 8 
29 April 

Training and Development 
• Capability, Competence and Skill 
• National Training Systems  
• Training Methods  
• The phases of training 

Text, Ch. 9, 10 

Week 9 
6 May 

Performance Management, and 
Performance Appraisal  

• Strategy and Performance Management 
• Purposes of Performance Appraisal 
• Fairness in Appraising  
• Types of Appraisal systems  

Text, Ch. 8, 11, 

Week 10 
13 May 

Rewards, Remuneration and Benefits 
• Motivation 
• Linking Remuneration to Business 

Objectives 
• Remuneration and equity 
• ‘Total Remuneration’ 

Text, Ch. 11, 12, 13 

Week 11 
20 May 

Industrial Relations and Change 
• Approaches to IR and the Roles of Unions  
• Globalisation and Unions 
• IR legislation in Australia 
• Change and change management 

Text, Ch. 14, 15 

Week 12 
27 May 

Occupational Health and Safety 
• Approaches to Regulation of OHS 
• Duty of Care 
• Gaining commitment to safe work 

systems 
• Stress, burnout, and other hazards 

Text, Ch. 17 

Week 13 
3 June 

Evaluating HRM Effectiveness 
• The HR audit  
• The HR climate  
• Measuring HR outcomes 

 
The Future of HRM  

• Course Review 
• Discussion of exam 

  

Text, ch. 21 
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 Tutorial Program 
Week  Topics 
Week 1  
3 or 4 March 

NO TUTORIALS 

Week 2  
10 or 11 
March 

Discussion of assessment and Living Case method 
• The Living Case organisations 
• Allocation of students to groups, and groups to Case Study 

Orgs 
Week 3  
17 or 18 
March 

Exploring HRM?   
• Origins, Key concepts and functions 
• The employment relations ‘culture wars’ 
• Key HRM concepts and functions  
• Human Capability 
• What do HR managers do? 

Week 4 
24 or 25 
March 

Strategic HRM: Planning, Ethics, Social Responsibility 
• Environmental factors and diversity 
• Sustainability – organizational and other 
• Approaches to HR planning  
• Ethics, fairness and Corporate Social Responsibility  
HR, IT and HRMS  

Week 5 
31 May-1 
April 

HRM and the Law 
• Legal aspects of recruitment and selection  
• EEO, Diversity and Discrimination 
• Industrial relations and Unions 

Week 6. 
7 or 8 April 

Job Analysis and Design 
• Quality of working life  
• Approaches to job analysis and job evaluation 
• Job descriptions and person specifications  

Week 7 
14 or 15 April 

Employee Recruitment and Selection 
• Strategic Recruitment and Selection 
• Recruitment Methods  
• Internal or external? Buy or Build? 
• EEO and recruitment 

 MID SESSION BREAK 18 APRIL – 27 APRIL 
Week 8 
28 or 29 April 

Discussion of Living Case Study Orgs 
• How have the groups so far incorporated HRM concepts 

in their case studies? 
• Essay preparation 

Week 9 
5 or 6 May 

Training and Development 
• Capability, Competence and Skill 
• National Training Systems  
• Training Methods  
• The phases of training 

Week 10 
12 or 13 May 

Performance Management and Appraisal 
• Strategy and Performance Management 
• Purposes of Performance Appraisal 
• Fairness in Appraising  
• Types of Appraisal systems 

  



17 
MGMT2718-Human Resource Management 

Week 11 
19 or 20 May 

Rewards, Remuneration and Benefits 
• Motivation 
• Linking Remuneration to Business Objectives 
• Incentive Remuneration 
• Remuneration and equity 

Week 12 
26 or 27 May 

Industrial Relations and Change 
• Approaches to IR and the Roles of Unions  
• Globalisation and Unions 
• IR legislation in Australia 
• Change and change management 

Week 13 
 
 

Occupational Health and Safety 
• Approaches to Regulation of OHS 
• Duty of Care 
• Gaining commitment to safe work systems 
• Stress, burnout, and other hazards 
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