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PART A: COURSE-SPECIFIC INFORMATION 

 

1. STAFF CONTACT DETAILS 

 

Position Name Email Availability; 
times and 
location 

Phone 

Dr Ingrid Burkett Ingrid.burkett@unsw. By 
arrangement 

 

 
2. COURSE DETAILS 

2.1 Teaching Times and Locations 
 
All classes will be held at the UNSW CBD Campus, Level 6, 1 O‟Connell Street, 
Sydney from 9:30am to 4.30pm on the following dates: 
 

 Friday 9th August 2013 

 Friday 23rd August 2013 

 Friday 6th September 2013 

 Friday 11th October 2013 

 Friday 25th October 2013 

 Friday 8th November 2013 
 
There will be a one hour break for lunch. 

2.2 Units of Credit 
 
The course is worth 6 units of credit. 
 
There is no parallel teaching in this course. 

2.3 Summary of Course  
Design for Social Innovation offers participants the opportunity to learn and apply 
design tools and methods to real projects with a focus on social outcomes.  The course 
introduces participants to design principles, methods and approaches as they apply to 
creating, developing and sustaining social innovations.  At the heart of good design is a 
search for ways to create a better, more sustainable world.   
 
When it is applied to social innovation and generation of social impact, the focus of 
design can be on products (like designing effective and efficient post-disaster shelters); 
or services (like designing more inclusive financial services); or processes (like 
designing effective organisations or social enterprises); or communications (like 
designing complex information about changes to the law in ways that people can 
understand and act on).   
 
This course is an elective subject for the Graduate Certificate in Social Impact, and an 
elective available for all postgraduate students. It provides an overview and 
introduction to the role and application of design concepts in social innovation and 
social enterprise.  
 
The course will provide the knowledge and tools necessary to understand and apply 
design principles at a project, organisational and systems level. 
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2.4 Course Aims and Relationship to Other Courses 
This course is an elective in the Centre for Social Impact‟s (CSI) Graduate Certificate 
in Social Impact, as well as an elective in most Master‟s level programs (including 
MBA). 
 
Design for Social Innovation offers participants the opportunity to learn and apply 
design thinking tools and methods to real projects. The course is suitable for those 
who are interested in social innovation and/or design, but does not require familiarity 
with either.   
 
Participants may choose to bring in their own project or select from a number of 
identified projects.  This action learning approach highlights the complexity of many 
social issues and opportunities and the need for interconnected, systemic responses. 
Design for social innovation necessitates takes a “whole-systems approach”, rather 
than a silo approach to offer different perspectives to the traditional social impact and 
business tools. Design methods are particularly suited to addressing complicated and 
complex issues. Students will learn how to engage in the whole cycle of design 
through practical exercises an projects - Defining, Researching, Ideating, Prototyping, 
Setting Objectives, Implementing and Learning. 
 
This course aims to  

 develop students‟ understanding of design methods and approaches and  their 
application in the context of social innovation.  

 enable students to identify applications for using design methods through case 
study and individual investigation of case studies, simulations and practical 
activities. 

 

2.5 Student Learning Outcomes 
 
By the end of this course students should be able to: 

1. Identify the practical and theoretical intersections between design and social 
innovation; 

2. Describe how a range of design disciplines (including service, communication, 
product, business model, interaction design) inform and support social innovation 
and social enterprise development; 

3. Identify and apply key methods for understanding, analysing and engaging with 
complex systems that underpin many challenging social issues;  

4. Apply creative thinking, problem identification and problem solving tools and 
frameworks to understand and respond to social issues; 

5. Analyse key local and international, historical and current participatory design 
traditions, and demonstrate how these can be applied to develop social 
innovation; 

6. Critically engage with and evaluate concepts of „design thinking‟, „co-design‟, 
„social design‟ and „human-centred design‟ as they apply to the context of social 
innovation. 

7. Demonstrate an ability to apply design methods to a real world social innovation 
context. 
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2.6  ASB Graduate Attributes 

This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree.  
 

Learning 
Outcomes 

ASB Graduate Attributes ASB GA No. 

3, 4, 6, 7 Critical thinking and problem solving 1 

2, 4, 6 Communication 2 

4, 7 Teamwork and leadership 3 

1, 2, 3, 4, 5,6 Social, ethical and global perspectives 4 

1, 2, 3, 4, 
5,6, 7 

In-depth engagement with relevant disciplinary 
knowledge 

5 

1, 2, 3, 4, 7 Professional skills 6 

 
 
 
To see how the ASB Graduate Attributes relate to the UNSW Graduate Attributes, refer 
to the ASB website (Learning and Teaching >Graduate Attributes). 
 
3. LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
 
This course uses a seminar–style and problem-solving format to achieve its intended 
learning outcomes. Students are required to read the assigned materials before the 
relevant class and come to class prepared for active participation, practical exercises 
and discussion. The format and content of the course is intended to promote critical 
dialogue and reflection on the broad topic of the role of design in the context of social 
innovation and social enterprise. Additional information on class format will be provided 
at the first session of the course. 

3.2 Learning Activities and Teaching Strategies 
 

1.  Formal presentations – to provide the overall context, framework and key 
issues for the topics covered in each Unit; 

2. Pre and post class readings – to provide the opportunity for individual-based 
in-depth learning as well as preparation for in-class participation; 

3. Small and large group problem solving exercises and discussion – to 
provide the opportunity to discuss, debate and analyse key themes and 
ideas from the set readings, presentations and case studies as well as 
learning from peers; 

4. Guest lectures and seminars – to provide a practitioner/expert perspective 
to some of the topics covered; 

5. Interactive simulations, case studies, creative exercises and fieldwork to 
maximise opportunities for participants to apply learning in practical forums. 
 
 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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4. ASSESSMENT 

4.1 Formal Requirements 
 
To pass this course, students must: 
 

 achieve a composite mark of at least 50%; 

 make a satisfactory attempt at all assessment tasks; and  

 attend 80% of scheduled classes. 
 

 

4.2 Assessment Details 
 
 
Specific topics and readings are on Blackboard. 
 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due Date 

Class 
Participation 

10% 1,2,3,4,5  1,2,3,5,6 N/A Ongoing 

Problem / 
Opportunity 
Identification 
and Analysis 

Individual 
work 

30% 1,2,3,4,5 1,2,4,5,6 2,500 
words 

Monday 2nd 
September 

 

Submitted 
electronically by 
midnight 

Users, Clients 
and 
Customers 

Ux / Co-
design 

Individual 
work 

30% 1,2,3,4,5 1,2,4,5,6 2,500 
words 

Friday 18th  
October 

Submitted 
electronically by 
midnight 

Designing a 
social 
innovation 
strategy 

Group work  

30% 1,2,3,4,5 1,2,3,4,5,6 Verbal / 
visual 
presenta
tion – 30 
mins as 
a group 
of 3-4 

 

Presented as a 
pitch in class 

Friday 8th 
November 

Submitted in class 
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Class Participation 
 
This involves attendance and contributions in class to group activities,exercises, 
discussions on lecture topics, readings, case studies and presentations. 
Contributions may take the form of direct answers, suggestions, proposals, 
commentaries and critiques. What is being evaluated is quality rather than 
quantity.  
 
 

4.3 Assignment Submission Procedure  
 
Assignments should be submitted electronically via the Blackboard site. It does 
not accept late assignments. See Late Submissions below at 4.5. Students 
should retain a copy of all work submitted for assessment and keep all returned 
marked assignments. 

4.4 Word limits 
 

Students should observe the word count limits set for each assessment item. For every 
10% over the word limit, a deduction of up to one percent (1%) may be made from the 
final mark awarded.  

 

4.5 Late Submission 
 
Extensions may be granted, but must be sought in advance and in writing. A 
penalty of up to one percent (1%) will be applied for each day an assignment is 
overdue.    
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience 
in all its programs. A random selection of completed assessment tasks may be used 
for quality assurance, such as to determine the extent to which program learning goals 
are being achieved. The information is required for accreditation purposes, and 
aggregated findings will be used to inform changes aimed at improving the quality of 
ASB programs. All material used for such processes will be treated as confidential and 
will not be related to course grades. 

 
 
5. COURSE RESOURCES 

 
There are no set texts for this course, but essential and recommended readings are 
provided in advance on Blackboard for each day of teaching.  
 
To familiarise yourself with some basic ideas around linking design and social 
innovation I recommend reading at least one of the following before semester starts, 
and/or taking a look at some of the videos / reference websites below: 
 
Bason, Christian (2010) Leading public sector innovation: Co-creating for a better 
society. Bristol: Policy Press 
 
Brown, T. (2009). Change by design. How design thinking transforms 
organizations and inspires innovation. Harper Collins. 
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Westley, F., Zimmerman, B. and Quinn Patton, M., (2007) Getting to Maybe: How the 
World is Changed, Vintage Canada 
 
Murray, R., Caulier- Grice and Geoff Mulgan (2010) The Open Book of Social 
Innovation, NESTA and the Young Foundation, available at:  
www.nesta.org.uk/library/documents/Social_Innovator_020310.pdf  
 
You may also want to familiarize yourself with some of the following websites, videos 
and resources: 
- Social Design Talks. http://socialdesigntalks.org/ 
- Tim Brown of IDEO at TED, 2009 
http://www.ted.com/talks/tim_brown_urges_designers_to_think_big.html 
- Ezio Manzini at Parsons, 2012 http://vimeo.com/39991754 
 
 
A list of useful websites will also be placed on Blackboard. 
 
6. COURSE EVALUATION AND DEVELOPMENT  
 
Each session feedback is sought from students and other stakeholders about the 
courses offered in the School and continual improvements are made based on this 
feedback.  UNSW's Course and Teaching Evaluation and Improvement (CATEI) 
Process will be used to formally gather student evaluative feedback of this course. You 
should also feel free to communicate suggestions, comments and observations as to 
the content, delivery, assessment tasks or readings directly to the lecturers so that 
continual improvements can be made to the course based on your feedback.  
 
 
 
7.COURSE SCHEDULE 

The course comprises six full days (9:30am – 4:30pm) largely broken into four ninety 
minute sessions organised in the following way with some amendment based on the 
availability of guest speakers. 
 

A more detailed session and readings outline is available on Blackboard to formally 
enrolled students. 

 
 

Session 1: August 9th 

 

1. A general introduction to the course and to design method /approaches. 

2. What is social innovation and how is it connected with design? 

4. Tools for systems thinking and systemic analysis  in the design cycle 

5.  Design approaches to problem identification 

 

Session 2   August 23rd 

1 Introduction to creative thinking and doing 
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2 Research and Design methods for problem solving 

3 Wicked problems and sticky solutions 

4 Addressing wicked problems in real situations – case studies and presentations 

 

Session 3   September 6th 

1 Service Design for social innovation 

2 Understanding „users‟ in the context of social innovation: Co-design and user-
centred design 

3 Tools for understanding, engaging and desigining with people 

4 Ethics of working with people in a design process 

 

 

Session 4   October 11th 

 

1. Visualising change:  tools, techniques and methods of visualising social issues 
and innovations 

2. Designing social business:  business model design in the context of social 
innovation 

3. Design research and social innovation 

 

Session 5    October 25th 

 

1. Design Jam – an interactive design jam focussed on a particular social issue 

2. Developing strategies for testing and implementing design in the context of social 
innovation 

3. Assessing the impact of designs: how we can design effective ways to evaluate 
social innovation 

Session 6    November 8th 

 

1. Pitch Festival with guests 

2.  Current local and global applications of design for social innovation  

3. The future of design for social innovation 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND SUPPORT 

 
1. ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students 
at http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm.  
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 
2. STUDENT RESPONSIBILITIES AND CONDUCT 

Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the „A-Z Student Guide‟: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
„Attendance and Absence‟, „Academic Misconduct‟, „Assessment Information‟, 
„Examinations‟, „Student Responsibilities‟, „Workload‟ and policies such as 
„Occupational Health and Safety‟. 

2.1 Workload 

It is expected that you will spend at least twelve hours per week studying this course. 
This time should be made up of reading, research, working on exercises and problems, 
and attending classes. In periods where you need to complete assignments or prepare 
for examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  

2.2 Attendance 

Your regular and punctual attendance at lectures and seminars is expected in this 
course. As detailed in Section 4 of Part A you are required to attend not less than 80% 
of scheduled classes.  
 

2.3 General Conduct and Behaviour 

You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
https://my.unsw.edu.au/student/atoz/A.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
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2.4 Occupational Health and Safety 

UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 

2.5 Keeping Informed 

You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
3. SPECIAL CONSIDERATION AND SUPPLEMENTARY EXAMINATIONS 

You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). You will then need to submit the originals or certified 

copies of your completed Professional Authority form (pdf - download here) and 

other supporting documentation to Student Central with a copy also provided 

via email to denis.tracey46@gmail.com and kylie.charlton@oba.co.uk. For 

more information, please study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

3. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

4. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
4. STUDENT RESOURCES AND SUPPORT  

The University and the ASB provide a wide range of support services for students, 
including: 
 

 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 ASB Student Centre  http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation.  
Ground Floor, West Wing, ASB Building; Ph: 9385 3189 

http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
mailto:denis.tracey46@gmail.com
mailto:kylie.charlton@oba.co.uk
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
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 Blackboard eLearning Support: For online help using Blackboard, follow the links 
from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support for 
Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 9385 
1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all UNSW 
students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as „Coping With Stress‟ and „Procrastination‟.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) Advice 
regarding equity and diversity issues, and support for students who have a disability 
or disadvantage that interferes with their learning.  Office: Ground Floor, John 
Goodsell Building; Ph: 9385 4734   

 

http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/

