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Course-Specific Information 
 
 
 
The Business School expects that you are familiar with the contents of this 
course outline. You must also be familiar with the Course Outlines Policies 
webpage which contains key information on: 
• Program Learning Goals and Outcomes 
• Academic Integrity and Plagiarism 
• Student Responsibilities and Conduct 
• Special Consideration 
• Student Support and Resources  
 
This webpage can be found on the Business School website: 
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies 
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COURSE-SPECIFIC INFORMATION 
 
1 STAFF CONTACT DETAILS 
 
Lecturer-in-charge (Sessional): Michael CHERRY 
School of Management, Business School Building, Level 5 
Phone No: 0416 026 057 
Email: j.m.cherry@unsw.edu.au 
Consultation Times – Wednesday, 15:00-16:00 (or by appointment) 
 
A full list of tutors will be posted on Course Website. 
 
2 COURSE DETAILS 

2.1 Teaching Times and Locations 
 
Lectures start in Week 1 (to Week 12): The Time and Location are: 
 
Wednesday, 18:00-19:30, ChemSc M11 

 
Seminars start in Week 2 (to Week 13). The Groups and Times are: 
 
Wednesday, 16:30-18:00, Law 302  
Wednesday, 19:30-21:00, BUS 215 

2.2 Units of Credit 
 
The course is worth 6 units of credit. 

2.3 Summary of Course  
 
This course examines the role of change in the management of organisations. It 
explores the nature and processes of organisational change. It focuses on 
technological, administrative, and process innovation as well as on contemporary 
techniques and procedures used to understand, initiate, plan, and implement change. 
  
The course is shaped by concerns over the need to combine consistent structures for 
predictable and efficient operations and personnel employment with flexibility and 
timely adaptability in order to respond to shifts in the environment. It adopts a critical 
perspective and uses a multi-disciplinary framework, drawing on several areas as they 
contribute to the theory and practice of innovation and change. Topics include (see 
also course schedule below): 
  

• Features of organisational design 
• Types and phases of change, nonlinear dynamics 
• Managerial and organisational cognition 
• Interpretative systems and sense-making 
• Culture and intervention for change 
• Organisational development 
• Techniques for process change 
• Role of entrepreneurship, creativity, leadership and managerialism 
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• Change agency 
  
Case studies and a wide range of exercises are used to explore central issues. 

2.4 Course Aims and Relationship to Other Courses 
 
The main aim is to foster understanding and competencies required for the design of 
organisations as well as for the management of innovation and change in 
organisations. The course brings together theory, contemporary empirical and 
conceptual research, and a solid understanding of organisational practice with the 
specific objectives as outlined below. It encourages independent learning and reflection 
on academic and professional work. 
 
This course focuses on an essential area of management in a global context: the 
nature of organisational structures and processes, and their dependence on creativity, 
innovation, and transformation. The broad domain of organisational change falls within 
the larger context of organisation studies; while previous study in organisational 
behaviour and organisation theory is not a prerequisite for this course, students may 
find it beneficial. 
 
In addition to being an elective course within the Master of Commerce Program, the 
course can be enrolled as a “disciplinary specialisation course”, and is available in 
other programs as approved. 

2.5 Student Learning Outcomes  
 
On the successful completion of this course students should be able to: 
 

1. Explain the key concepts and components of organisational structure and 
design 

2. Describe the nature of innovation and change in organisations 
3. Describe the key processes and components in managing change in an 

organisational context 
4. Critically review, analyse, evaluate, and apply organisational change research, 

theories, strategies, and methodologies 
5. Demonstrate improved teamwork and communication skills 

 
The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items.  

The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all postgraduate coursework students in 
the Business School. Program Learning Goals are what we want you to BE or HAVE 
by the time you successfully complete your degree (e.g. ‘be an effective team player’). 
You demonstrate this by achieving specific Program Learning Outcomes - what you 
are able to DO by the end of your degree (e.g. ‘participate collaboratively and 
responsibly in teams’).  

For more information on Program Learning Goals and Outcomes, see the School’s 
Course Outlines Policies webpage available at: 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
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The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in seminars and other activities): 
 
 
Program Learning Goals 

and Outcomes 
Course Learning Outcomes Course Assessment 

Item 

This course helps you to 
achieve the following 
learning goals for all 
Business postgraduate 
coursework students: 

On successful completion of the course, 
you should be able to: 

This learning outcome 
will be assessed in the 
following items: 

1 Knowledge Explain the key concepts and components of 
organisational structure and design. 
Describe the nature of innovation and 
change in organisations. 
Describe the key processes and components 
in managing change in an organisational 
context. 

• Critical review 
• Seminar participation 
• Reading discussion 
• Seminar case 

studies 
• Project paper and 

presentation 
• Take-home exam 

2 Critical thinking and 
problem solving 

Critically review, analyse, evaluate, and 
apply organisational change research, 
theories, strategies, and methodologies. 

• Critical review 
• Reading discussion 
• Seminar case 

studies 
• Project paper 
• Take-home exam 

3a Written 
communication 

Construct written work that is logically and 
professionally presented. 

• Critical review 
• Reading discussion 
• Seminar case 

studies 
• Project paper 
• Take-home exam 

3b Oral communication Communicate ideas in a succinct and clear 
manner. 

• Seminar participation 
• Reading discussion 
• Seminar case 

studies 
• Project paper 

presentation 
4 Teamwork  Work collaboratively to complete a task; 

demonstrate improved teamwork and 
communication skills. 

• Reading discussion 
• Project paper and 

presentation 

5a. Ethical, social and 
environmental 
responsibility 

Identify and assess potential ethical, social 
and environmental responsibilities/issues in 
relation to organisational change. 

• Critical review 
• Reading discussion 
• Seminar case 

studies 
• Project paper 
• Take-home exam 

5b. Social and cultural 
awareness 

Understand potential social and cultural 
issues in relation to organisational change. 

• Critical review 
• Reading discussion 
• Seminar case 

studies 
• Project paper 
• Take-home exam 
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3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
 
It is recognised that learning is a complex and holistic process, and that individuals 
essentially differ in their learning activities (i.e., their orientation toward learning, 
expectations of learning outcomes, nature of learning styles, preferences in 
assessment types and tasks, among others). Learning and teaching in this course are 
therefore based on several pillars; interactive course delivery, examination and 
discussion of key academic texts, critical reflection, and a focus on appropriate 
application of knowledge in form of case studies and project work.  
 
Students will be encouraged to build on existing competencies, understandings, and 
practical experiences in order to improve and develop academic and professional skills. 
The course explicitly seeks to: 
 

• Extend and supplement knowledge and concepts introduced in the foundational 
level of degree programs 

• Build new competencies and knowledge by introducing new material in the 
specific topic areas 

• Develop scholarly skills by critically assessing academic literature  
• Develop professional skills in the practical application of conceptual knowledge 

 
The course adopts an approach that stresses interactive teaching and learning through 
a combination of self-directed, peer-directed, and teacher-directed learning activities. 
Reading and adequate preparation provide the foundation for active engagement in 
class activities, and thus for deeper insights and an enhanced learning experience. 
Students are encouraged to engage in critical reflection, apply the theories and 
research encountered throughout the course to own experiences of/in organisations, 
and to share these with fellow students and teaching staff.  

3.2 Learning Activities and Teaching Strategies 
 
The course is structured around a 1.5-hour lecture and a 1.5-hour seminar each week.  
 
Lectures introduce and describe the subject area, with following guiding principles: 
 

• Identifying and summarising selected key literature and theories in the 
disciplinary area 

• Critically evaluating the material as appropriate 
• Introducing additional material and frameworks 
• Encouraging critical thinking and independent learning 

 
Preparation significantly assists students in learning; it is a crucial element of self-
directed learning skills; awareness and familiarity with material facilitate the 
identification of key issues in understanding concepts and ideas presented in the 
course material. For each week, students are expected to have read and prepared all 
materials as assigned in the course outline: Student-led discussion of academic 
readings, case studies, and other group work will be essential elements of the seminar. 
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Seminars are primarily intended: 
 

• For the further analysis, reflection, and application of knowledge in an inter-
disciplinary context 

• To develop scholarly skills of critical discussion and evaluation 
• To develop professional skills such as teamwork, collaboration, and 

communication 
• As an opportunity to discuss relevant issues and aspects of the course in 

greater depth 
 
Seminars provide, through small group activities and discussions, a number of 
opportunities for formal and informal learning; these are reflected by the broad range of 
assessment items (see below for details).  
 
Feedback will help students to adjust preparation and learning strategies if necessary.  
 
4 ASSESSMENT 

4.1 Formal Requirements 
 
In order to pass this course, you must: 
 

• Achieve a composite mark of at least 50; 
• Make a satisfactory attempt at all assessment tasks (see below); 
• Attend at least 80% of classes (lectures & seminars) 

4.2 Assessment Details 
 

Assessment Task Weighting Length Due Date 
Critical review (individual) 10% 1,250 words Week 5 
Seminar participation 
(individual) 

10% Min. 80% 
attendance, active 
participation 

Weekly 

Reading discussion 
(group) 

15% 1,250 words plus 
discussion in class 

Weekly (as allocated) 

Case study analysis 
(individual) 

10% 1,000 words Weekly (as allocated) 

Project paper and 
presentation (group) 

30% 3,000 words report 
plus short 
presentation 

Week 12 

Take-home exam 
(individual) 

25% 2,500 words,  
48 hours 

Week 10 

 
Critical Review (Individual) (10%) 
 
Students are required to: 
 

• Select a journal article on the topic of organisational change and/or innovation 
from the journals list below (the article must be published in the previous three 
years; for articles from journals other than the ones listed, please consult with 
the lecturer-in-charge first) 
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• Write a critical review of the paper as outlined below (approx. 1,250 words) 
• Attach a copy of the article with the submission 

 
The following academic journals publish results and discussions of contemporary 
research and theory in organisation and management studies in general, and on 
management of innovation and organisational change in particular: 
 

• Academy of Management Journal 
• Academy of Management Review 
• Human Relations 
• Industrial and Corporate Change 
• International Journal of Innovation Management 
• Journal of Change Management  
• Journal of Management  
• Journal of Management Studies 
• Journal of Organizational Change Management 
• Organization Science 
• Organization Studies 
• Work, Employment and Society 

 
A critical review of the selected article will need to address the following:  
 

• Clear identification of the type of article (i.e., conceptual work, empirical 
research, review of literature, critical assessment of other work, etc.) 

• Brief outline of the content 
• Approach or perspective or theoretical school the authors adopt in the article 
• Identification of two other articles centrally used in the article as well as their 

role 
• Key arguments and evidence used 
• Findings and main conclusions 
• Your independent evaluation of the article 
• Briefly state why you chose this article and how you think it is related to the 

course (be as specific as possible) 
 
The following assessment criteria apply: 
 

• Development of a clear, logical, consistent, coherent, and well-supported 
critical analysis of the article 

• Fulfilment of the requirements as stated above (and as appropriate – some 
may have more emphasis than others, depending on the specific article) 

• Demonstrate a solid understanding of the content of the article (i.e., argument, 
evidence, concepts, theory) 

• Appropriateness and depth of independent evaluation 
• Quality of written communication (i.e., clear, concise and incisive writing; 

appropriate, consistent and accurate referencing) 
 
 
Seminar Participation (Individual) (10%) 
 
Seminars are an essential teaching component of this course. They provide students 
with the forum to engage in further discussion, develop understanding, clarify 
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disciplinary knowledge, and improve communication competencies. Material from 
lectures and readings are vital for the effective use of this class format.  
 
For seminars to work, appropriate preparation and an active involvement of 
participants are required. Participation marks are based on the degree to which 
students prepare and make an informed/constructive contribution to class discussion. 
Simply attending seminars without getting involved in class discussion will be of little 
value for you and your colleagues, and will not result in a satisfactory participation 
mark. 
 
Reading Discussion (Group) (15%) 
 
In order to participate in the seminar, it is essential – and expected – that you have 
actively prepared the readings for each week’s discussions. The best way is to 
undertake the readings and make notes summarising the key points raised in that 
reading. Issues or concepts which you do not understand should be noted and raised 
as a question in the relevant seminar. Such note-taking will ensure you keep up to date 
with your reading, are better able to contribute to seminar discussions (thereby 
improving your participation mark), and have an additional resource for exam 
preparation. You will be asked to prepare readings for most weeks (see below).  
 
Students are asked to submit, in groups of two, a critical summary/reflection paper 
(approx. 1,250 words) on one of the readings that outlines, in greater detail: 
 

• Core content of the reading 
• Approach, perspective, or theoretical school 
• Argument and evidence  
• Findings and conclusions 
• Your independent evaluation of the paper, plus practical relevance/examples 
• Issues and questions to be addressed 

 
Each of these components will necessarily be brief and concise, but is designed to act 
as a discussion point in the seminar. Relating the paper to real-world problems (e.g., 
by including additional information from media sources, other readings, etc.) are 
encouraged when evaluating the paper. The paper must be handed in before the 
seminar. 
 
Readings will be allocated in the first two weeks of the course.  
 
In addition to submitting in the critical summary/reflection paper, it is expected that 
students will lead a 25 minutes interactive discussion session on the chosen/allocated 
reading during the relevant seminar. You should prepare detailed questions for your 
peers as well as brief and innovative exercises that apply the content, explore practical 
examples, or link to other literatures. If you’re not sure what will work, you should 
discuss your ideas with the lecturer-in-charge. 
 
Assessment criteria for the paper broadly mirror those for the critical review; however, 
preparing, designing, and leading the discussion as well as your level of engagement 
will be a crucial element of assessment.  
 
Case Study Analysis (Individual) (10%) 
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Students are expected to analyse one of the various case studies from the seminar in 
written form (approx. 1,000 words), including: 
 

• A thorough evaluation and analysis of the case 
• Identification of key issues, with reference to concepts and theories (include 

references as appropriate) 
• An adequate approach in addressing issue/s or problem/s 
• A proposed solution (if applicable) 
• Engagement with case-specific questions (if applicable) 
• Conclusion 

 
Each of these components will necessarily be brief and concise. The analysis may be 
submitted the week after the relevant discussion in class and will be assessed on the 
following criteria (with again the level of engagement in the discussion in the seminar 
playing an essential role; students are free to choose a case study): 
 

• Solid understanding of the case (i.e., issues, argument, data) 
• Quality of the analysis (i.e., depth, logical structure, coherence) 
• Link to relevant concepts and theories 
• Support for proposals (i.e., the resolutions or solutions proposed) 
• Quality of the written communication (i.e., clear, concise and incisive writing) 

 
Project Paper and Presentation (Group) (30%) 
 
The course requires students – in groups of about four students – to undertake an 
analysis of a case relating to: 
 

• The management of change in an organisation,   or,  
• The introduction of an innovation in an organisation,  or, 
• An innovative organisation/business model 

 
Students are asked to choose their case thoughtfully and to engage with real-world 
organizations. The written report (project paper, approx. 3,000 words) should be 
structured around three main components: 
 

• The pre-existing situation of the organisation, or the context if it is a new 
organisation etc. (i.e., what was the problem and/or challenge?) 

• The essential elements of the innovation or change process (i.e., what did the 
organisation do?) 

• The practical experience and results of the introduction of the innovation or the 
change process (i.e., what was the evaluation?) 

 
Each group will present the insights from, and results of, their project to the seminar 
group (approx. 15 minutes presentation and 10 minutes discussion). This will occur 
across Week 12 & 13. 
 
The project paper will be assessed on the following criteria: 
 

• Appropriate structure and presentation  
• Clear identification of the case chosen (i.e., innovation and organisational 

change issues) 
• Clear description and analysis of components and processes 
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• Use of relevant research and explanatory literature  
• Independent evaluation  
• Quality of the written communication (i.e., clear, concise and incisive writing) 
• Quality of the presentation (performance during presentation and discussion 

will account for five percentage points for the assessment item) 
 
Take-Home Exam (Individual) (25%) 
 
A take-home exam will be held in week 10 (with 48 hours time to work on and submit 
your solution to Turnitin). The exam will consist of either questions related to the 
content of the course (compulsory readings, lecture, seminar) and/or a reading/case 
study that has to be addressed in form of an essay. All details will be announced in 
due course. 

4.3 Assignment Submission Procedure 
 
You are solely responsible for the correct and timely submission of assignments. 
Assignments may be submitted prior to the due date, but must be clearly identified. All 
written assignments have to be submitted to Turnitin by Tuesday (23:59) of the week 
they are due. For group work, one designated member will hand in the assignment 
(other members should be stated on the title page and will be credited). For project 
paper and presentation, as well as for the take-home exam, details will be 
communicated in due course. 

4.4 Special Consideration, Late Submission and Penalties 
 
Submissions after the due date will incur a 10% penalty each day they are late. No 
extensions granted except in the case of serious illness, misadventure, or bereavement 
which must be supported with documentary evidence (e.g., a medical certificate or 
work letter). 
 
For information on Special Consideration please refer to the Business School’s Course 
Outlines Policies webpage: 

https://www.business.unsw.edu/degrees-courses/courses-outlines/policies 

4.5 Protocol for viewing final exam scripts 

The UNSW Business School has set a protocol under which students may view their 
final exam script. Please check the protocol here. 
 
Quality Assurance 
The Business School is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks may 
be used for quality assurance, such as to determine the extent to which program 
learning goals are being achieved. The information is required for accreditation 
purposes, and aggregated findings will be used to inform changes aimed at improving 
the quality of Business School programs. All material used for such processes will be 
treated as confidential. 
 
 
 
 

https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
https://www.business.unsw.edu.au/degrees-courses/course-outlines/policies
https://www.business.unsw.edu/degrees-courses/courses-outlines/policies
https://www.business.unsw.edu.au/students/resources/student-centre/student-resources/policies-and-guidelines/protocol-for-viewing-final-exam-scripts
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5 COURSE RESOURCES 
 
The website for this course is on Moodle at: 
 
http://moodle.telt.unsw.edu.au 
 
The textbook for this course is: 
 
Palmer, I., Dunford, R., & Buchanan, D. A. (2017). Managing organizational change: a 
multiple perspectives approach (third edition). McGraw-Hill Education. 
 
Attendance at lectures and seminars is important, as is appropriate preparation based 
on the reading assignment. It is expected that you will keep up to date with the reading 
requirements for this course.  
 
The course schedule below specifies further compulsory readings. Links to these 
articles shall be made available on the website for this course on Moodle. 
 
There is a wide range of alternative books on the topic of innovation and organisational 
change. For an in-depth understanding, a list of recommended additional readings shall 
be made available; also the textbook used in the course suggests, at the end of each 
chapter, supplemental readings. The most relevant academic journals are listed above 
(Section 4.3, critical review). 
 
6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's myExperience survey is one of the ways in which student evaluative feedback 
is gathered. In this course, we will seek your feedback through end of semester 
myExperience responses and via continuous two-way communications throughout the 
semester. We will seek informal feedback from students with regard to; strengths, 
omissions, and improvements for the content and conduct of the course. Students’ 
input into improving future offerings of the course is highly valued. 

 

 

 

 

 

 

 

 
 

http://moodle.telt.unsw.edu.au/
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7 COURSE SCHEDULE 
 
 

COURSE SCHEDULE 

Week Lecture Topic Seminar Topic 
References 
Other Activities/ Assessment 

Week 1 
24 July 

Organisational Change: An  
Introduction 

 
NO SEMINARS  

Week 2 
31 July 

What is an Organisation? 
 

Why Organisations Change 
 

Organisational 
Change: An 
Introduction 

Textbook chapters 1 & 2. 
Case study: The Turnaround Story at 
Leonard Cheshire (pp. 53-55). 
 
Leana, C. R. & Barry, B. (2000): 
Stability and Change as Simultaneous 
Experiences in Organizational Life. 
Academy of Management Review 25/4, 
753-759. 
 

Week 3 
7 August 

Organisational Design, 
Structures, and Boundaries 

What is an 
Organisation? 

 
Why Organisations 

Change 
 

Textbook chapter 3. 
Case study: The Sunderland City Story 
(pp. 91-92). 
 
Dunphy, D. C. &  D. A. Stace (1988): 
Transformational and Coercive 
Strategies for Planned Organizational 
Change: Beyond the O.D. Model. 
Organization Studies 9/3, 317-334.  

Week 4 
14 August 

A Strategy Perspective on 
Innovation and Change 

Organisational 
Design, Structures, 

and Boundaries 

Santos, F. M. & K. M. Eisenhardt 
(2005): Organizational Boundaries and 
Theories of Organization. Organization 
Science 16/5, 491-508. 
 
Van de Ven, A. H. & M. S. Poole (1995): 
Explaining Development and Change in 
Organizations. Academy of 
Management Review 20/3, 510-540.  

Week 5 
21 August 

Core Competencies 
 

Diagnosis for Change 

A Strategy 
Perspective on 
Innovation and 

Change 

Textbook chapter 4. 
Case study: The Capital One Financial 
Story (pp. 125-127). 
 
Bingham, C. B. & and K. M. Eisenhardt 
(2008): Position, Leverage and 
Opportunity: A Typology of Strategic 
Logics Linking Resources with 
Competitive Advantage. Managerial and 
Decision Economics 29, 241-256. 
 

Week 6 
28 August 

Organisational Change: 
Power, Culture, Resistance 

 
Organisational Innovation 

Management 
 

Core Competencies 
 

Diagnosis for 
Change 

Textbook chapter 4. 
Case study: Boeing (pp. 153-154), 
Palmer, I., Dunford, R., & Akin, D. A. 
(2009). Managing organizational 
change: a multiple perspectives 
approach (second edition). McGraw-Hill 
Education. 
 
Javidan, M. (1998): Core Competence: 
What Does it Mean in Practice? Long 
Range Planning 31/1, 60-71. 

Week 7 
4 September 

Restructuring and 
Transformation 

Organisational 
Change: Power, 

Textbook chapter 8. 
Case study: Moneyball (p. 271) 
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Culture, Resistance 
 

Organisational 
Innovation 

Management 

 
O’Reilly, C. A. & M. L. Tushman (2008): 
Ambidexterity as a Dynamic Capability: 
Resolving the Innovator’s Dilemma. 
Research in Organizational Behavior 
28, 185-206. 
 
Wong, S-Y. & K-S.Chin (2007): 
Organizational Innovation Management: 
An Organization-wide Perspective. 
Industrial Management & Data Systems 
107/9, 1290-1315. 

 

Week 8 
11 September Implementing Change Restructuring and 

Transformation 

Balogun, J. (2007): The Practice of 
Organizational Restructuring: From 
Design to Reality. European 
Management Journal 25/2, 81-91. 
 
McKinley, W. & A. G. Scherer (2000): 
Some Unanticipated Consequences of 
Organisational Restructuring. Academy 
of Management Review 25/4, 735-752. 
 
Ginsberg, A. & E. Abrahamson (1991): 
Champions of Change and Strategic 
Shifts: The Role of Internal and External 
Change Advocates. Journal of 
Management Studies 28/2, 173-190. 

 

Week 9 
18 September 

Implementing Change 
 

Communicating Change 

Implementing 
Change 

Textbook chapters 9, 10 & 7. 
Case study: The British Airways Swipe 
Card Debacle (pp. 342-344). 
 
Reay, T., K. Golden-Biddle, & K. 
Germann (2006): Legitimizing a New 
Role: Small Wins and Microprocesses 
of Change. Academy of Management 
Journal 49/5, 977-998. 

 

Mid-semester break: 23 September – 2 October inclusive (2 Oct = Labour Day Public Holiday) 

Week 10 
3 October Communicating Change 

Implementing 
Change 

 
Communicating 

Change 

Textbook chapters 6 & 9. 
Case study: The Role of Vision at 
Mentor Graphics (pp. 197-198). 
 
Isabella, L. A. (1990): Evolving 
Interpretations as a Change Unfolds: 
How Managers Construe Key 
Organizational Events. Academy of 
Management Journal 33/1, 7-41. 

 

Week 11 
9 October 

Sustaining Change 

Communicating 
Change 

 
Sustaining Change 

Textbook chapters 7 & 11. 
Case Study: The Challenger and 
Columbia Shuttle Disasters (pp. 374-
379). 
 
Littler, C. R. (2006): Corporate Comets 
or Typical Trajectories? Corporate 
Dynamics in the 1990s. Critical 
Perspectives on Accounting 17, 627-
655. 
 
Buchanan, D., L. Fitzgerald, D. Ketley, 
R. Gollop, J. L. Jones, S. S. Lamont, A. 
Neath, & E. Whitby (2005): No Going 
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Back: A Review of Literature on 
Sustaining Organizational Change. 
International Journal of Management 
Reviews 7/3,189-205. 

 

Week 12 
16 October 

 
Managing Organisational 
Change: Conclusion and 

Review 
 

Project presentations  

Week 13 
23 October NO LECTURES Project presentations  
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