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PART A: Course information 

1. Teaching Staff Contact Details 
 

Position Name Email Availability; times 
and location 

Prof Steve Frenkel  s.frenkel@unsw.edu.au Room 538, Level 5, 
West Wing Australian 
School of Business 

Prof Karin Sanders k.sanders@unsw.edu.au Room 534C, Level 5, 
West Wing Australian 
School of Business 

2. Course Details 

2.1 Teaching times and Location 

 

Seminar Time: Thursdays 3– 6pm (one exception, see Course 
schedule, section 7) 
Location: ASB 521 
 

 
The course will be offered as a 3 hour seminar class over seven meetings over the 
semester.  The class centres on the exegesis, critical analysis, discussion and 
reflection on key texts and schools of theory and research in Human Resource 
Studies. The class will require significant contribution by student participants in 
reading, preparing, presenting, discussing, debating and evaluating major readings 
and relevant research.  

2.2 Units of Credit 

 

This course module contributes to 6 units of credit. 

2.3 Summary of Course 

 

This course is required by students undertaking doctoral and other advanced 
programs mainly in the School of Management. Generally students have completed at 
least some of the required foundation COMM courses offered by the ASB.  Building on 
this foundation, this course aims to extend and deepen the understanding of different 
theoretical approaches and frameworks in human resource management (HRM) 
theory and analysis in the context of social science and human resource management 
research.  Students will review and critically discuss major theories, developments and 
debates in theory and associated research.  The course provides in-depth and 
structured exposure and comprehensive coverage of various HRM theories and. data 
analysis.  This course will prepare students to undertake higher level examination and 
discussion of issues of HRM theory and the development of theory in organisation 
analysis.  Students are required to develop superior skills in examining and discussing 
HRM theories and completing assessment tasks for the course (capabilities such as: 
to compare, contrast, critique and contribute to debates).  The course seeks to develop 

mailto:s.frenkel@unsw.edu.au
mailto:k.sanders@unsw.edu.au
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extended professional knowledge to be used in doctoral and future research and 
teaching.  
 
Module design and selection will generally be based on the staff requirements and 
student programs.  
 
 

2.4 Course Aims and Relationship to Other Courses 
 

The aim of this course is to offer insights and opportunities to discuss contemporary 
theories and models in HRM. The core focus is on managers, employees and the 
political-economic and social context. Students will review and critically discuss major 
theories, developments and debates in theory, and how theory relates to empirical 
research on individual performance; organizational performance; employee 
engagement and well-being; HR processes; types of managers and HR; HR and 
innovation; and HR in an international context.  The course will assist students to 
compare, critique and contribute to theoretical debate and to develop theory in future 
research.   
 
Specifically, the course aims to: 

 Introduce the key features of influential theories in HRM.  

 Develop understanding of theory in HRM analysis and its role in research and 
practice 

 Expose students to critical debate in theory and theory development,  

 Situate discussion of HRM theory in the disciplinary area and the links between 
approaches and frameworks 

 Develop and apply fundamental theoretical and related research skills – 
exegesis, critique, debate and discussion 

As noted in sec.2.3 students are required to complete a portfolio of courses in their 
programs. Figure 1 provides an indicative outline of courses offered to all ASB 
research students in addition to specific courses offered by each school.  The Figure 
shows the broad relationships between the courses.  MGMT5982 is offered by the 
School of Management to complement ASB level courses offered mainly in research 
degree programs.  

Figure 1:  Graduate research training at ASB 
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2.5 Student Learning Outcomes 

This course contributes to the development of the following ASB Graduate Attributes, 
which are the qualities, skills and understandings we want you to have by the 
completion of your degree program.  At the end of this course, you should be able to: 

1. Understand the nature, types and characteristics of HRM theories in the context 

of research in management and the social sciences  

2. Critically analyse and review theory papers and compare and contrast 

dimensions of theories 

3. Understand different theoretical approaches and how they relate to different 

research types and strategies.  

4. Conduct information searches, critically assess relevant literatures and develop 

a thorough scholarly analysis in organisation theory 

5. Identify theory issues in research problems, questions and research strategy.  

 

Graduate Attributes and Assessments 

Course 
Learning 
Outcomes 

ASB Graduate Attributes Assessed by 
Assessment 

No. 

1, 2 and 3 1. Critical thinking and problem solving 1,2,3 

2 and 4 2. Communication 1,2,3 

 3. Teamwork and leadership  

1 and 5 4. Social, ethical and global perspectives 1,2,3 

1, 2, 3, 4  
5. In-depth engagement with relevant 

disciplinary knowledge 
1,2,3 

2,4 and 5 6. Professional skills 2,3 

 

More information on the ASB Graduate Attributes and how they align with the UNSW 
Graduate Attributes (2010) is available on the ASB website (Learning and Teaching 
>Graduate Attributes). 

 

3. Learning and Teaching Activities 

 

This is a seminar style course with a strong emphasis on class discussions and peer-
centred learning. This entails comprehensive preparation, critical thinking and 
discussions of the reading material provided in the course guide.  The reading material 
is set to address central ideas and perspectives in HRM theory, that draw from 
relevant disciplines contributing to the study and theory development of HRM in 
organisations.  Students are required to active participate in class and contribute to 
class discussions.   

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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For each week students will find a reading list and the e-copies of selected papers on 
the course Blackboard site as relevant.  In addition, in most weeks there will be specific 
reading tasks that students will be asked to complete before the class.  
 

4. Assessment 

4.1 Formal Requirements 

In order to pass this course, you must:  
 achieve a composite (i.e., overall ) mark of at least 50 for the course;  
 fully complete and submit all assessment tasks  
 attend at least 80% of the classes  

 
Note: While a mark of 50 will provide a pass, this will not be sufficient to meet the 
requirements of your program. This course will generally be a component of research 
degree program and will have a performance level set by the program and the School 
for the requirements of your program. It is the responsibility of students to be aware of 
the relevant and specific requirements for their degree program.  
 

4.2 Assessment Details 

 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB 
Graduate 
Attributes 
assessed 

Length Due 
Date 

1. Class 
activities 
(preparation 
of readings; 
participation 
in 
discussions); 
and 
presentations 

50% 1,2,3,4,5 1,2,4,5, 6 Presentation: 
20 min 

In class 

2. Paper 50% 1,2,3,4 1,2,5,6 3-4,000 
words 

15 May 

 

4.3 Assessment Format 

1. Class discussion (preparation of readings; participation in discussions) and 
presentations (50%)  
 
All participating students will be asked to read 4-5 core papers for every class (see 
outline), and keep notes on their reading. One student per class will be asked to 
prepare a presentation related to the topic and the papers (every students is asked to 
present twice). Their presentation will involve a summary of key points, and should 
promote debate – discussing strong and weak points, critically analyzing the 
contribution of the papers, and also comparing and contrasting the papers. The classes 
will be moderated by the lecturer who will also provide specialist input. 
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The rationale of the presentation is to develop skills of (a) concise and incisive 
analysis, and (b) clarity, quality and confidence in presenting rigorous scholarly 
material in professional contexts.   
 
This presentation provides an opportunity to develop the above skills based on 
material(s) collated for the theory paper, with more emphasis on the ‘why’ question – 
what is significant and important in the selected topic for the theory(ies) or debates in 
the areas of theory, and why is it important? 
 
Presentation will be 20 minutes and a further time open for discussion. 
 
The purpose of these presentations is to demonstrate your ability to:  

 identify relevant and interesting theory issue(s) in HRM and demonstrate their 
significance  

 assess the current body of knowledge and formulate a topic/question 

 depth and quality of the analysis 

 evidence of critical thinking and evaluation 

 logical structure of the presentation 

 quality of presentation skills (clarity, appropriate materials, confidence) 
 

All students should participate in the class discussions after the presentations. The 
general criterion for this assessment component is the critical debate, discussion and 
contributions in the seminar classes. This is not primarily related to the quantity, but 
rather quality, of contributions. These primarily include: 

 clarity of understanding of theories 

 depth of theoretical insight and analysis of perspectives and theories 

 linkage of component issues and thread in debates 

 logic in examining theories and contributing to discussion 

 synthesis of issues in debates 

 contributions assisting understanding and peer learning 
 
Both the presentation and the participation of the class discussions is an individual 
assignment. 
 

2. Paper (50%)  Due: Thursday 15 May, 12.00 noon  

Choose what you regard as a key HR research problem. By referring to the literature, 
justify your choice of problem. Thereafter critically examine at least three important 
contributions to the literature explaining how this problem has been analysed. Outline 
future steps to improve theory that would further contribute to resolving the problem 
and/or extend this line of research.  

The topic of the paper can be related to one of the presentations. The length of the 
paper will be 3 to 4,000 words in order to enable students to develop a sustained 
analysis and argument in the chosen topic.  

The purpose of the paper is to learn to read, understand and critical evaluate 
academic theory(ies) of HRM to develop critical thinking, writing and argumentation 
skills.  

 
This assignment is an individual assignment. 
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As a guide you would generally be required to consider at least 10 or 12 books, 
monographs, and peer-reviewed papers from leading journals, in the discipline and 
related disciplines on a topic of your interest.  It is recognised that references will be 
related to the nature of the topic undertaken for the paper.  
 
The criteria of assessment will primarily include:  

 clarity in defining a selected theory, idea, theme, issue, and/or debate in the 
literature – ie the topic 

 depth and quality of analysis of the topic 

 evidence of critical thinking and evaluation 

 logical structure of the argument 

 quality of the structure of paper – including title, sections, and similar 

 quality of skills in written communication and expression 
 

 

4.4 Assignment Submission Procedure  

 
Assignments are to be submitted to the Lecturer in Charge.  
 
 
 
 
 
 
 
 
 
 
 

5. Course Resources 

a. Course Website 
 

The course website is hosted on Blackboard. You will have access to the course 
website once you have enrolled in the course. The course website generally contains 
the course outline, the weekly plan, seminars and reading lists, assignment details, 
announcements and other information about the course.  
 
b. Textbook There is no specific text for the course.  Required course reading material 

is listed below, and is available via the Library resources.  

 

c. Other Resources, Support and Information 

The University and the ASB (FOB) provide a wide range of support services for 
students, including: 

 Learning and study support 
o Education Development Unit  

(http://education.FOB.unsw.edu.au)  
Additional learning and language support is available from the Education 
Development Unit (EDU) in the FOB.  The EDU provides individual and 
small group consultations, academic skills workshops, discipline-specific 
support workshops and a range of study skills resources and handouts.  

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience in all its 
programs. A random selection of completed assessment tasks may be used for quality assurance, 
such as to determine the extent to which program learning goals are being achieved. The 
information is required for accreditation purposes, and aggregated findings will be used to inform 
changes aimed at improving the quality of ASB programs. All material used for such processes 
will be treated as confidential and will not be related to course grades. 

http://education.fce.unsw.edu.au/
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EDU services are free and confidential, and are available to students of 
FOB (that means YOU). Students requiring advice and assistance with 
assignment writing, academic reading and note-taking, oral presentation, 
study skills or other learning needs are advised to drop in or contact the 
learning advisors in the EDU which is located in: 

Room 2039, Level 2, Quadrangle Building 

Contact details for the Education Development Unit are as follows: 

Tel: (02) 9385 5584  

Fax: (02) 9385 5076 

Email: edu@unsw.edu.au 

Contact details for the teaching and learning consultants are as follows: 

Carolyn Cousins Tel: (02) 9385 6087 

   Email: c.cousins@unsw.edu.au 

Colina Mason Tel: (02) 9385 6163 

   Email: cm.mason@unsw.edu.au 
 

o UNSW Learning Centre (http://www.lc.unsw.edu.au ) 
The Learning Centre provides a wide range of academic support 
services to students enrolled in degree programs at UNSW. At The 
Learning Centre, students are assisted in adjusting to academic culture 
and to new approaches to learning and teaching. The Centre also offers 
a range of learning and language assistance programs.  The Learning 
Centre can be contacted on (02) 9385 3890. 

 Counselling support - http://www.counselling.unsw.edu.au 
The UNSW Counselling Service provides a confidential service staffed 
by professionals who are able to do assessment, short term counselling, 
and assist students in their continued academic, personal and 
professional development. With a counsellor, you can talk about: 
academic problems, administrative problems, personal concerns, crises 
or traumas, personal difficulties, moods and feelings, health and well-
being, or any concern that interferes with personal satisfaction or 
academic achievement.  The counselling service can be contacted by 
email at counselling@unsw.edu.au or calling (02) 9385 5418. 

 Library training and support services - http://info.library.unsw.edu.au  
The UNSW Library offers a series of workshops aimed at providing 
information for postgraduates in their areas of interest.  Programs on 
offer include Getting more from your library, Endnote Advanced, Finding 
Theses and Digital Thesis Submission, and Seven secrets of effective 
searching. 
Registration is essential for these programs.  If you are interested in 
attending please contact m.astar@unsw.edu.au.  For more information 
on any of these programs, see 
http://info.library.unsw.edu.au/skills/services/pgtimetable.html. 

 

6. Course Evaluation and Development 

Formal feedback is via UNSW's Course and Teaching Evaluation and Improvement 
(CATEI) Process (http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm), and is 
gathered from students at the end of the semester. Significant changes to courses and 
programs within the School are communicated to subsequent cohorts of students. 
 

mailto:c.cousins@unsw.edu.au
mailto:cm.mason@unsw.edu.au
http://www.lc.unsw.edu.au/
http://www.counselling.unsw.edu.au/
http://info.library.unsw.edu.au/
mailto:m.astar@unsw.edu.au
http://info.library.unsw.edu.au/skills/services/pgtimetable.html
http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm
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7. Course Schedule 

 

Meeting # Day/Time/Room Topic 

1 Thursday 6 Mar   
What is HRM? Strategic for 

whom? SF 

2 Wednesday  12 Mar  
How is HRM related to 

performance? KS 

3 Thursday 27  Mar  
HRM, engagement and 
employee well-being KS 

4 Thursday 10 April  
HRM: processes and 

relationships KS 

Break 18-27 April 

5 Thursday 8  May 
Line and HR managers: a 

key relationship SF 

6 Thursday 22 May 
HR structures, processes 

and innovation SF 

7 
Thursday 5 June 

Institutional dynamics and 
HRM in international 

contexts SF 

 
 

Seminar Reading List 
 
 

1: What is HRM? Strategic for whom? 

 
Boxall, P. & Purcell, J. (2011) Strategy and HRM, 3rd edn, ch.1, London: Palgrave 

 
Schuler, R.S. & Jackson, S.E. (2014) Human Resource Management and 
Organizational Effectiveness: Yesterday and Today, In: C. Cooper and P. Sparrow 
(eds.). Journal of Organizational Effectiveness,  
 
Kaufman, B. (2012) Strategic HRM in the US: a failing grade after 30 years?  
Academy of Management Perspectives, 26, 2, 12-36.  
 

 
 

2: How is HRM related to performance?   
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Combs, J., Liu, Y., Hall, A., & Ketchen, D. (2006). How much do high performance 
work practices matter? A meta-analysis of their effects on organizational 
performance. Personnel Psychology, 59, 501-528. 
 
Paauwe, J. (2009). HRM and performance: achievements, methodological issues 
and prospects. Journal of Management Studies, 46, 127–140. 
 
Messersmith, J.G., Patel, G.C, & Lepak, D.P. (2011). Unlocking the Black Box: 
Exploring the link between High-Performance Work Systems and Performance. 
Journal of Applied Psychology, 96(6), 1105.  
 
Jiang, K., Lepak, D.P., Hu, J. & Baer, J.C. (2012) How does human resource 
management influence organizational outcomes? A meta-analytic investigation of 
mediating mechanism. Academy of Management Journal, 55, 1264-1294. 

 
 

3: HRM, engagement and employee well-being  

 
Christian, M.S., Garza, A.S., Slaughter, J.E. (2011) Work engagement: a 
quantitative review and test of its relations with task and contextual performance 
Personnel Psychology, 64 , 1: 89-136.  
 
Schaufeli, W. B., Bakker, A. B. and Van Rhenen, W. (2009), How changes in job 
demands and resources predict burnout, work engagement, and sickness 
absenteeism. J. Organiz. Behav., 30: 893–917. doi: 10.1002/job.595 
 
Van De Voorde, K., Paauwe, J. and Van Veldhoven, M. (2012), Employee Well-
being and the HRM–Organizational Performance Relationship: A Review of 
Quantitative Studies. International Journal of Management Reviews, 14: 391–407. 
doi: 10.1111/j.1468-2370.2011.00322.x 
 
 
Bockerman, P., Bryson, A., & Ilmakunnas, P. (2012) Does high involvement 
management improve worker wellbeing. Journal of Economic Behaviour & 
Organization. 660-680  
 
 

4: HRM: processes and relationships  

 
Bowen, D & Ostroff, C. (2004). Understanding HRM - performance linkages: The 
role of 'Strength' of the HRM system. Acad of Mgt Review, 29, 203-221. 
 
Li, X., Frenkel, S., & Sanders, K. (2011). Strategic HRM as process: how HR 
system strength and organizational climate influence Chinese employee attitudes.  
International Journal of HRM, 22, 1823-1840 
 
Sanders, K., Shipton, H. & Gomes, J. (2014). Is HRM process important? Past, 
Current and Future Challenges. Human Resource Management 

 

http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=7&SID=W1efeGCBgGhnnHoJM63&page=1&doc=6
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=7&SID=W1efeGCBgGhnnHoJM63&page=1&doc=6
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=7&SID=W1efeGCBgGhnnHoJM63&page=1&doc=6
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Sanders, K. & Yang, H. (2014). How to make sense of Human Resource 
Management; Employees’ Attribution to explain the HRM – Performance 
relationship. Human Resource Management 

 

5: Line and HR managers: a key relationship 

 
Caldwell, R. 2003. The changing roles of personnel managers: Old ambiguities, 
new uncertainties. Journal of Management Studies, 40: 983-1004. 
 
 
Frenkel, S., Sanders, K., & Bednall, T. (2012) Employee perceptions of 
management relations as influences on job satisfaction and quit intentions. Asia 
Pacific Journal of Management, 30, (1) 7-29. 
 
Purcell, J., & Hutchinson, S. (2007). Front-line managers as agents in the HRM-
performance causal chain: Theory, analysis and evidence. Human Resource 
Management Journal, 17, 3-20.  
 
Perry, E.L., & Kulik, C.T. (2008). The devolution of HR to the line: Implications for 
perceptions of people management effectiveness. International Journal of Human 
Resource Management, 19(2), 262-273. 

 
 

6: HR structures, processes and innovation 

 
Beugelsdijk, B. (2008). Strategic human resource practices and product innovation. 
Organization Studies, 29, 821-847 

Zhou et al. (2013):Internal Commitment or External Collaboration? The impact of 
HRM on firm innovation and performance, Human Resource Management, 52, 2: 
263-288. 

Subramaniam, M., & Youndt, M. (2005). The influence of intellectual capital on the 
types of innovative capabilities. Academy of Management Journal, 48, 450-463. 
 
 
Cabello-Medina, C., A. Lopez-Cabrales, et al. (2011). "Leveraging the innovative 
performance of human capital through HRM and social capital in Spanish firms." 
International Journal of Human Resource Management 22(4): 807-828. 

 
 

7: Institutional dynamics and HRM in international contexts  

 
Godard, J. (2014) The psychologisation of employment relations? Human 
Resource Management Journal, 24, 1:1-18.  
 
Rubery, J. (2007) ‘Institutionalizing the Employment Relationship’. Chapter 17 in 
Morgan, G. et al. The Oxford Handbook of Comparative Institutional Analysis, 
Oxford, Oxford University Press.   
 
Farndale, E., & Paauwe, J. (2007). Uncovering competitive and institutional drivers 
of HRM practices in multinational corporations. Human Resource Management 
Journal, 17, 355–375. 
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Ferner, A., Almond, P., & Colling, T. (2005). Institutional theory and the cross-
national transfer of employment policy: The case of ‘workforce diversity’ in US 
multinationals. Journal of International Business Studies, 36, 304–321. 
 

 
 

PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT  

 

1 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 
For the ASB Harvard Referencing Guide, see the ASB Referencing and Plagiarism 
web page:  
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/ref
erencingandplagiarism.aspx 

 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 

 

Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
‘Attendance and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, 
‘Examinations’, ‘Student Responsibilities’, ‘Workload’ and policies such as 
‘Occupational Health and Safety’. 
. 

2.1 Workload 

 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
https://my.unsw.edu.au/student/atoz/A.html
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2.2 Attendance 

 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

2.3 General Conduct and Behaviour 

 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff.  Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

2.4 Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 

 
You should take note of all announcements made in lectures, tutorials or on the course 
web site.  From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy.  You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). Then submit the originals or certified copies of your 

completed Professional Authority form (pdf - download here) and other 

supporting documentation to Student Central. For more information, please 

study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodged an online application for special 

consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge, not by 

tutors. 

5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 

 

Applying for Special Consideration, 2013 
 
The University recently introduced an online process for applying for special 
consideration, outlined below. This is the only way in which applications will be 
considered by the Australian School of Business.  

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). Then submit the originals or certified copies of your 

completed Professional Authority form (pdf - download here) and other 

supporting documentation to Student Central. For more information, please 

study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

 
2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

 
3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodged an online application for special 

consideration. 

 
4. Decisions and recommendations are only made by lecturers-in-charge, not by 

tutors. 

 
5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

 
6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 

 
4 STUDENT RESOURCES AND SUPPORT  

 

https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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The University and the ASB provide a wide range of support services for students, 
including: 

 ASB Education Development Unit  (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as ‘Coping With Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734   

http://www.business.unsw.edu.au/edu
mailto:edu@unsw.edu.au
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/

