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PART A: COURSE-SPECIFIC INFORMATION 

 

1 STAFF CONTACT DETAILS 

 
Lecturer-in-charge: Professor David C. Thomas 
Room 517, Level 5 ASB building 
Phone No: 9385 7653 
Email: d.thomas@unsw.edu.au 
Consultation Times – by appointment 
 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 

Lectures start in Week 1(to Week 6): The Time and Location are: 
2-5pm Mondays, Quad G048 
 
The course will be offered as a 3 hour seminar class over six meetings over the 
semester.  The class centres on the critical analysis, discussion and reflection on 
issues in International Business research. The class will require significant contribution 
by student participants in reading, preparing, presenting, discussing, debating and 
evaluating major readings and relevant research.  

 

2.2 Units of Credit 

 
Sum The module contributes to a course of 6 units of credit  

2.3 Summary of Course  

 
This course is required by students undertaking doctoral and other advanced programs 
mainly in the School of Management. Generally students have completed at least 
some of the required foundation COMM courses offered by the ASB.  Building on this 
foundation, this course aims to extend and deepen the understanding of different 
theoretical approaches and frameworks in International Business theory and analysis 
in the context of social science and management research.  Students will review and 
critically discuss major theories, developments and debates in theory and associated 
research.  The course provides in-depth and structured exposure to a series of topics 
in International Business. This course will prepare students to undertake higher level 
examination and discussion of issues of IB theory and the development of theory. The 
course seeks to develop extended professional knowledge to be used in doctoral and 
future research and teaching.  
 
Module design and selection will generally be based on the staff requirements and 
student programs.  
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2.4 Course Aims and Relationship to Other Courses 

 
Student Learning Outcome As an academic field of study, International Business (IB) 
seeks to develop comprehensive understanding about the antecedents and 
consequences of a wide range of business activities that cross national borders. The 
aim of this course is to offer insights and opportunities to discuss contemporary issues 
in IB research. Students will review and critically discuss major theories, developments 
and debates in the field, and how theory relates to empirical research that crosses 
national and cultural contexts.  
 
Specifically, the course aims to: 

 Introduce the key issues in theory development in IB 

 Develop understanding of the role of theory in informing and guiding empirical 
analysis  

 Expose students to critical debate in theory and theory development,  

 Develop and apply fundamental theoretical and related research skills 
 

As noted in sec.2.3 students are required to complete a portfolio of courses in their 
programs. Figure 1 provides an indicative outline of courses offered to all ASB 
research students in addition to specific courses offered by each school.  The Figure 
shows the broad relationships between the courses.  MGMT5982 is offered by the 
School of Management to complement ASB level courses offered mainly in research 
degree programs.  
 

Figure 1:  Graduate research training at ASB 
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2.5 Student Learning Outcomes  

 
 
This course contributes to the development of the following ASB Graduate Attributes, 
which are the qualities, skills and understandings we want you to have by the 
completion of your degree program.  At the end of this course, you should be able to: 
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1. Understand the nature, types and characteristics of IB theory in the context of 

research in management and the social sciences  

2. Critically analyse and review theory papers and compare and contrast 

dimensions of theories 

3. Understand different theoretical approaches and how they relate to different 

research types and strategies 

4. Conduct information searches, critically assess relevant literatures and develop 

a thorough scholarly analysis in organisation theory 

5. Identify theory issues in research problems, questions and research strategy 

 

The Course Learning Outcomes are what you should be able to DO by the end of this 
course if you participate fully in learning activities and successfully complete the 
assessment items.  

The Learning Outcomes in this course also help you to achieve some of the overall 
Program Learning Goals and Outcomes for all postgraduate coursework students in 
the ASB. Program Learning Goals are what we want you to BE or HAVE by the time 
you successfully complete your degree (e.g. ‘be an effective team player’). You 
demonstrate this by achieving specific Program Learning Outcomes - what you are 
able to DO by the end of your degree (e.g. ‘participate collaboratively and responsibly 
in teams’).  

 
 

ASB Undergraduate Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local and 
global contexts.  

You should be able to select and apply disciplinary knowledge to business situations in a local and global 
environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective 
problem solvers.  

You should be able to identify and research issues in business situations, analyse the issues, and propose 
appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective professional communicators.  

You should be able to: 
a. Prepare written documents that are clear and concise, using appropriate style   and presentation 

for the intended audience, purpose and context, and  
b. Prepare and deliver oral presentations that are clear, focused, well-structured, and delivered in a 

professional manner.    
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
the ethical, social, cultural and environmental implications of business practice.  

You should be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Identify social and cultural implications of business situations. 
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ASB Postgraduate Coursework Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have current disciplinary or interdisciplinary knowledge 
applicable in local and global contexts. 

You should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and 
professional practice to business in local and global environments. 
 
2. Critical thinking and problem solving: Our graduates will have critical thinking and problem 
solving skills applicable to business and management practice or issues.  

You should be able to identify, research and analyse complex issues and problems in business and/or 
management, and propose appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective communicators in professional contexts.  

You should be able to: 
a. Produce written documents that communicate complex disciplinary ideas and 

information effectively for the intended audience and purpose, and 
b. Produce oral presentations that communicate complex disciplinary ideas and information 

effectively for the intended audience and purpose. 
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
ethical, social, cultural and environmental implications of business issues and practice.  

You should be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Consider social and cultural implications of business and /or management practice. 

 
 

For more information on the Postgraduate Coursework Program Learning Goals and 
Outcomes, see Part B of the course outline.  
 
 
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 
 

Program Learning 
Goals and Outcomes 

Course Learning Outcomes Course Assessment 
Item 

This course helps you to 
achieve the following 
learning goals for all 
ASB postgraduate 
coursework students: 

On successful completion of the course, 
you should be able to: 

This learning outcome 
will be assessed in the 
following items: 
 

1 Knowledge 
 
 
 

Explain the nature, types and 
characteristics of IB theory in the context 
of research in management and the 
social sciences 
 

 Seminar discussion 
 

2 Critical thinking 
and problem 
solving 
 

Critically analyse and review theory 
papers and compare and contrast 
dimensions of theories 

 In class discussion 

 Presentation 

3a Written 
communication 
 

Construct written work that is logically 
and professionally presented. 

 Paper 
 

 

3b Oral Communicate ideas in a succinct and  Presentation 
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communication 
 

clear manner. 

4 Teamwork  
 

Work collaboratively to complete a task. Not specifically 
assessed. 

5a.   Ethical, 
environmental 
and 
sustainability 
responsibility 

Discuss ethical issues in conducting 
international business research 

 In class discussion 

5b.  Social and 
cultural 
awareness 

Not specifically addressed in this course.  

 
 
 
 

3 LEARNING AND TEACHING ACTIVITIES 

 

3.1 Approach to Learning and Teaching in the Course 

 
This is a seminar style course with a strong emphasis on class discussions and peer-
centred learning. This entails comprehensive preparation, critical thinking and 
discussions of the reading material provided in the course guide.   
 

3.2 Learning Activities and Teaching Strategies 

 

The reading material is set to address contemporary issues and debates in IB 
research. Students are required to active participate in class and contribute to 
class discussions as opposed to being passive receptacles for information. For 

each week students will find a reading list and the e-copies of selected papers on the 
course Blackboard site as relevant.  In addition, in most weeks there will be specific 
reading tasks that students will be asked to complete before the class.  
 
 

4 ASSESSMENT 

4.1 Formal Requirements 

 

In order to pass this course, you must:  
 achieve a composite (i.e., overall ) mark of at least 50 for the course;  
 fully complete and submit all assessment tasks  
 attend at least 80% of the classes  

 
Note: While a mark of 50 will provide a pass, this may  not be sufficient to meet the 
requirements of your program. This course will generally be a component of research 
degree program and will have a performance level set by the program and the School 
for the requirements of your program. It is the responsibility of students to be aware of 
the relevant and specific requirements for their degree program.  
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4.2 Assessment Details 

 

Assessment Task Weighting Length Due Date 

1. Class activities 
(preparation of readings; 
participation in 
discussions) 

40%  In class 

2. Paper 

 

40% +/- 4,000 words TBA 

3. Presentation 

 

20% 15 minute TBA 

 

4.3 Assessment Format 

1. Class discussion (preparation of readings; participation in discussions) (40%)  
 
All participating students will be asked to read six papers for every class (see outline), 
and keep notes on their reading. Students will be required to lead the discussion of one 
or more of the papers each class meeting. This will involve engaging the class in 
summarizing key points, discussing strong and weak elements, critically analysing the 
contribution of the paper, and also comparing and contrasting the papers. The 
discussion will be moderated by the lecturer who will also provide specialist input. 
 

The general criterion for this assessment component is the critical debate, discussion 
and contributions in the seminar classes. This is not primarily related to the quantity, 
but rather quality, of contributions. These include: 

 clarity of understanding of theories 

 depth of theoretical insight and analysis of perspectives and theories 

 linkage of component issues and thread in debates 

 logic in examining theories and contributing to discussion 

 synthesis of issues in debates 

 contributions assisting understanding and peer learning 
 
This is an individual assignment. 
 

2. Paper (40%)  Due: TBA 

Students are required to prepare a research paper that develops an argument 
involving the most recent theoretical development(s) in their chosen area. The length 
of the paper should be approximately 4000 words, to enable students to develop a 
sustained analysis and argument in the chosen topic.  

The purpose of the paper is to learn to understand and evaluate academic theory and 
to develop critical thinking and writing skills. Students are required to submit a 
proposed title and abstract at the second class meeting, a detailed outline at the fourth 
class meeting, a first draft of the manuscript at the final class meeting and a final 
manuscript at a date to be determined, as noted in the course outline. Detailed 
feedback will be provided by the lecturer at each stage. 
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This assignment is an individual assignment. 
  
As a guide you would generally be required to consider at least 10-20 books, 
monographs, and peer-reviewed papers from leading journals, in the discipline and 
related disciplines on a topic of your interest.  It is recognised that references will be 
related to the nature of the topic undertaken for the paper.  
 
The criteria of assessment will include:  

 clarity in defining the research question 

 depth and quality of analysis of the topic 

 evidence of critical thinking and evaluation 

 logical structure of the argument 

 quality of the structure of paper – including title, sections, and similar 

 quality of skills in written communication and expression 
 

1. Presentation (20%) Due: TBA 
 
At a date to be determined, students will make formal presentations of their research 
papers, which at this point will be in the first draft stage. The format of this session will 
be consistent with that of academic conferences. Each student will have a maximum of 
15 minutes to present. This class may be open to faculty and other graduate students. 
 
The rationale of this assignment is to develop confidence in presenting rigorous 
scholarly material in a clear and concise manner in professional contexts.   
 
The criteria of this assignment include:  

 Identifying relevant and interesting issues in the field and demonstrate their 
significance  

 assessing the current body of knowledge and formulate a topic/question 

 depth and quality of the analysis 

 evidence of critical thinking and evaluation 

 logical structure of the presentation 

 quality of presentation skills (clarity, appropriateness of materials, pace, answering 
questions) 

 
This is an individual assignment. 
 

4.4 Assignment Submission Procedure 

 
Assignments are to be submitted to the Lecturer in Charge.  
 
 

 

5 COURSE RESOURCES 

 
a. Textbook: There is no specific text for the course.  Required course reading 

material is listed ahead and is available via the Library resources.  
 

b. Other Resources, Support and Information 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential. 
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The University and the ASB (FOB) provide a wide range of support services for 
students, including: 

 Learning and study support 
o Education Development Unit  

(http://education.FOB.unsw.edu.au)  
Additional learning and language support is available from the Education 
Development Unit (EDU) in the FOB.  The EDU provides individual and 
small group consultations, academic skills workshops, discipline-specific 
support workshops and a range of study skills resources and handouts.  
EDU services are free and confidential, and are available to students of 
FOB (that means YOU). Students requiring advice and assistance with 
assignment writing, academic reading and note-taking, oral presentation, 
study skills or other learning needs are advised to drop in or contact the 
learning advisors in the EDU which is located in: 

Room 2039, Level 2, Quadrangle Building 

Contact details for the Education Development Unit are as follows: 

Tel: (02) 9385 5584  

Fax: (02) 9385 5076 

Email: edu@unsw.edu.au 

Contact details for the teaching and learning consultants are as follows: 

 

Carolyn Cousins Tel: (02) 9385 6087 

   Email: c.cousins@unsw.edu.au 

Colina Mason Tel: (02) 9385 6163 

   Email: cm.mason@unsw.edu.au 
 

o UNSW Learning Centre (http://www.lc.unsw.edu.au ) 
The Learning Centre provides a wide range of academic support 
services to students enrolled in degree programs at UNSW. At The 
Learning Centre, students are assisted in adjusting to academic culture 
and to new approaches to learning and teaching. The Centre also offers 
a range of learning and language assistance programs.  The Learning 
Centre can be contacted on (02) 9385 3890. 

 Counselling support - http://www.counselling.unsw.edu.au 
The UNSW Counselling Service provides a confidential service staffed 
by professionals who are able to do assessment, short term counselling, 
and assist students in their continued academic, personal and 
professional development. With a counsellor, you can talk about: 
academic problems, administrative problems, personal concerns, crises 
or traumas, personal difficulties, moods and feelings, health and well-
being, or any concern that interferes with personal satisfaction or 
academic achievement.  The counselling service can be contacted by 
email at counselling@unsw.edu.au or calling (02) 9385 5418. 

 Library training and support services - http://info.library.unsw.edu.au  
The UNSW Library offers a series of workshops aimed at providing 
information for postgraduates in their areas of interest.  Programs on 
offer include Getting more from your library, Endnote Advanced, Finding 
Theses and Digital Thesis Submission, and Seven secrets of effective 
searching. 

http://education.fce.unsw.edu.au/
mailto:c.cousins@unsw.edu.au
mailto:cm.mason@unsw.edu.au
http://www.lc.unsw.edu.au/
http://www.counselling.unsw.edu.au/
http://info.library.unsw.edu.au/


11 
MGMT5982 – ADVANCED THEORY IN ORG & MGT (INTERNATIONAL BUSINESS) 
 

Registration is essential for these programs.  If you are interested in 
attending please contact m.astar@unsw.edu.au.  For more information 
on any of these programs, see 
http://info.library.unsw.edu.au/skills/services/pgtimetable.html. 

 
 

6 COURSE EVALUATION AND DEVELOPMENT 

 
Formal feedback is via UNSW's Course and Teaching Evaluation and Improvement 
(CATEI) Process (http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm), and is 
gathered from students at the end of the semester. Significant changes to courses and 
programs within the School are communicated to subsequent cohorts of students. 
 

7 COURSE SCHEDULE 

 

Meeting 
# 

Week 
Day/Time/Room Topic 

1 1 
3 March: 2:00-5:00 pm  

What IB theory is and 
is not.  

2 2 

10 March: 2:00-5:00 pm 

Problems, hypotheses 
and original ideas in IB 

Topic Due 

3 3 17 March: 2:00-5:00 pm Multi-level theory in IB 

4 4 

24 March: 2:00-5:00 pm 

Cultural Structures and 
Processes in IB 

Outline Due 

5 5 
31 March: 2:00-5:00 pm 

Organizational 
Structures and 
Processes in IB 

6 6 

7 April: 2:00-5:00 pm 

Managing a Multination 
Workforce 

First Draft Due 

  
TBA 

Presentations 

 

  TBA Final Paper Due 

 
 
 

 

mailto:m.astar@unsw.edu.au
http://info.library.unsw.edu.au/skills/services/pgtimetable.html
http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm
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Seminar Reading List 
 
 

1: What IB theory is and is not. 

 
Bacharach, S. B. (1989). Organizational theories: Some criteria for evaluation. 
Academy of Management Review, 14(4), 496-515. 
 
Whetton, D. A. (1989). What constitutes a theoretical contribution? Academy of 
Management Review, 14(4), 490-495. 
 
Sutton, R. I., & Staw, B. M. (1995). What theory is not. Administrative Science 
Quarterly, 40, 371-384. 
 
Feldman, D. C. (2004). What are we talking about when we talk about theory? Journal 
of Management, 30(5), 565-567. 
 
Peterson, M. F., & Thomas, D. C. 2007. Organizational behavior in multinational 
organizations. Journal of Organizational Behavior,   28, 262-279. 
 
Thomas, D. C. Brannen, M. Y., & Cuervo-Cazurra, A. 2011. Explaining theoretical 
relationships in international business research: Focusing on the arrows NOT the 
boxes. Journal of international Business Studies, 42, 1073-1078. 
 
 

2: Problems, hypotheses and original ideas in IB 

 
Lundberg, C. C. (1984). Hypothesis creation in organizational behaviour research. In T. 
S. Bateman & G. R. Ferris (Eds.), Methods and analysis in organizational research (pp. 
35-42). Reston, VA: Prentice-Hall. 
 
Daft, R. L. (1984). Antecedents of significant and not so significant organizational 
research. In T. S. Bateman & G. R. Ferris (Eds.), Methods and analysis in 
organizational research (pp. 3-14). Reston, VA: Prentice-Hall. 
 
Cheng, J.L.C., Henisz, W., Roth, K., & Swaminathan, A. (2009)"Advancing 
interdisciplinary research in the field of international business:  Prospects, issues, and 
challenges. Journal of International Business Studies,40, 1070-1074. 

 
Cantwell, J. & Brannen, M.Y. (2011). Positioning JIBS as an interdisciplinary journal.  
Journal of International Business Studies, 42, 1-9. 

 
Okhuysen, G. & Bonardi, J. (2011). The challenges of building theory by combining 
lenses. Academy of Management Review, 36, 6-11. 
 
Fulmer, I. S. (2012).Editor’s comments: The craft of writing thepry articles-variety and 
similarity in AMR. Academy of Management Review, 37, 327-331. 

 
 

3: Multi-level theory in IB 

 



13 
MGMT5982 – ADVANCED THEORY IN ORG & MGT (INTERNATIONAL BUSINESS) 
 

Rousseau, D. M. (1985). Issues of level in organizational research: Multi-level and 
cross-level perspectives. Research in Organizational Behavior, 7, 1-37. 
 
Klein, K. L., Dansereau, F., & Hall, R. J. (1994). Levels issues in theory development, 
data collection, and analysis. Academy of Management Review, 19(2), 195-229. 
 
Cheng, J. L. C. (1994). On the concept of universal knowledge in organizational 
science: Implications for cross-national research.  Management Science, 40, 162-168. 
 
Morgeson, F. P., & Hofmann, D. A. (1999). The structure and function of collective 
constructs: Implications for multilevel research and theory. Academy of Management 
Review, 24(2), 249-265. 
 
Chan, D. (1998). Functional relations among constructs in the same content domain at 
different levels of analysis: A typology of composition models. Journal of Applied 
Psychology, 83, 234-246. 
 
Stewart, G. L., Fulmer, Barrick, M. R. (2005). An exploration of member’s roles as a 
multilevel linking mechanism for individual’s traits and team outcomes.  Personnel 
Psychology, 58, 343-365. 

 

4: Cultural structures and processes in IB 

 
Sagiv, L. & Schwartz, S. H. (1995). Value priorities and readiness for outgroup social 
contact. Journal of Personality and Social Psychology, 69, 437-448. 
 
Inglehart, R., & Baker, W. E. (2000). Modernization, cultural change, and the 

persistence of traditional values. American Sociological Review, 65, 19-51. 

 
House, R.J. & Javidan, M. (2004).  Overview of GLOBE.  In House, R.J., Hanges, P.J., 
Javidan, M., Dorfman, P.W. & Gupta, V. (eds).  Culture, leadership, and organizations: 
The GLOBE study of 62 societies.  Thousand Oaks, CA: Sage (pp. 9-28).  
 
Markus, H. R., & Kitayama, S. (1991). Culture and the self: Implications for cognition, 
emotion, and motivation. Psychological Review, 98(2), 224-253. 
 
Hong, Y-Y, Morris, M. W., Chiu, C-Y. & Benet- Martínez, V. 2000. Multicultural minds: A 
dynamic constructivist approach to culture and cognition. American Psychologist, 55, 709-
720 
 
Earley, P. C. (2007). Leading cultural research in the future: A matter of paradigms and 
taste. Journal of International Business Studies, 37, 922-931. 
 
 

5: Organizational structures and processes in IB 

 
Child, J. (1981). Culture, contingency and capitalism in the cross-national study of 
organizations. In L. L. Cummings & B. M. Staw (Eds.), Research in Organizational 
Behavior (Vol. 3, pp. 303-365).  Greenwich, CT: JAI Press. 
 
Rosenzweig, P. M., & Singh, J. V. (1991). Organizational environments and the 
multinational enterprise.  Academy of Management Review, 16(2), 340-361. 
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Kostova, T. (1999).  Transnational transfer of strategic organizational practices: A 
contextual perspective.  Academy of Management Review, 24: 308-324. 
 
Kostova, T. & Roth, K. (2003). Social capital in multinational corporations and a micro-

macro model of its formation. Academy of Management Review, 28: 297-317. 

 
Shenkar, O. (2001).  Cultural distance revisited: Towards a more rigorous 
conceptualization and measurement of cultural distances.  Journal of International 
Business Studies, 32, 519-535. 
 
Stahl, G. K. (2008). The cultural dynamics of mergers and acquisitions. In P.B. Smith, 
M. F. Peterson, & D. C. Thomas (Eds.), Handbook of cross-cultural management 
research (pp. 431-448). Thousand Oaks, CA: Sage. 
 

6: Managing a multination/multicultural workforce 

 
 

Toh, S. M., & DeNisi, A. S. (2007). Host country nationals as socializing agents: A 
social identity approach. Journal of Organizational Behavior, 28, 281-301. 
 
Lazarova, Mila B., & Thomas, David C. (2012). Expatriate adjustment and Performance 
Revisited. In G. Stahl & I. Björkman (Eds.) Handbook of Research in International 
Human Resource Management. (2nd ed. pp. 271- 292)Cheltenham, UK: Edward Elgar, 
Ltd. 
 
Vora, D., & Kostova, T. (2007). A model of dual identification in the context of the 
multinational enterprise. Journal of Organizational Behavior, 28, 327-350. 
 
Mayrhofer, W., Reichel, A., & Sparrow, P. (2012). Alternative forms of international 

working. In G. K. Stahl, I. Björkman, & S. Morris (Eds.), Handbook of Research in 

International Human Resource Management (2nd ed., pp. 293–320). Northampton, MA: 

Edward Elgar.  

Maznevski, M. L., & Chudoba, K. M. (2000).  Bridging space over time: Global virtual 
team dynamics and effectiveness. Organization Studies, 11(5), 473.492. 
 
Fitzsimmons, S. R. (2013). Multicultural employees: A framework for understanding 
how they contribute to organizations.  Academy of Management Review, 4, 525-549. 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT  

 

 PROGRAM LEARNING GOALS AND OUTCOMES  

 
The Australian School of Business Program Learning Goals reflect what we want all 
students to BE or HAVE by the time they successfully complete their degree, 
regardless of their individual majors or specialisations. For example, we want all our 
graduates to HAVE a high level of business knowledge, and a sound awareness of 
ethical, social, cultural and environmental implications of business. As well, we want all 
our graduates to BE effective problem-solvers, communicators and team participants. 
These are our overall learning goals for you. 
 
You can demonstrate your achievement of these goals by the specific outcomes you 
achieve by the end of your degree (e.g. be able to analyse and research business 
problems and propose well-justified solutions). Each course contributes to your 
development of two or more program learning goals/outcomes by providing 
opportunities for you to practise these skills and to be assessed and receive feedback. 
 
Program Learning Goals for undergraduate and postgraduate students cover the same 
key areas (application of business knowledge, critical thinking, communication and 
teamwork, ethical, social and environmental responsibility), which are key goals for all 
ASB students and essential for success in a globalised world. However, the specific 
outcomes reflect different expectations for these levels of study. 
 
We strongly advise you to choose a range of courses which assist your development of 
these skills, e.g., courses assessing written and oral communication skills, and to keep 
a record of your achievements against the Program Learning Goals as part of your 
portfolio.  
 

 
ASB Undergraduate Program Learning Goals and Outcomes 

 
1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local and 
global contexts.  

You should be able to select and apply disciplinary knowledge to business situations in a local and global 
environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective 
problem solvers.  

You should be able to identify and research issues in business situations, analyse the issues, and propose 
appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective professional communicators.  

You should be able to: 
c. Prepare written documents that are clear and concise, using appropriate style and 

presentation for the intended audience, purpose and context, and  
d. Prepare and deliver oral presentations that are clear, focused, well-structured, and delivered 

in a professional manner. 
 
4. Teamwork: Our graduates will be effective team participants.  
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You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
the ethical, social, cultural and environmental implications of business practice.  

You will be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Identify social and cultural implications of business situations. 

 

 
 

ASB Postgraduate Coursework Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have current disciplinary or interdisciplinary knowledge 
applicable in local and global contexts. 

You should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and 
professional practice to business in local and global environments. 
 
2. Critical thinking and problem solving: Our graduates will have critical thinking and problem 
solving skills applicable to business and management practice or issues.  

You should be able to identify, research and analyse complex issues and problems in business and/or 
management, and propose appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective communicators in professional contexts.  

You should be able to: 
c. Produce written documents that communicate complex disciplinary ideas and information 

effectively for the intended audience and purpose, and 
d. Produce oral presentations that communicate complex disciplinary ideas and information 

effectively for the intended audience and purpose. 
 
4. Teamwork: Our graduates will be effective team participants.  

You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
ethical, social, cultural and environmental implications of business issues and practice.  

You should be able to:  
c. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
d. Consider social and cultural implications of business and /or management practice. 

 

 

 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html. 
 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html. 

For the ASB Harvard Referencing Guide, see the ASB Referencing and Plagiarism 
webpage (ASB >Learning and Teaching>Student services> Referencing and 
plagiarism). 
 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
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 STUDENT RESPONSIBILITIES AND CONDUCT 

 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/A.html. See especially, information on ‘Attendance 
and Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, 
‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational Health and 
Safety’. 
 
For information for staff on how UNSW defines plagiarism, the types of penalties that 
apply and the protocol around handling plagiarism cases, see: ‘Student Academic 
Integrity & Managing Plagiarism: Guidelines for Staff (Updated Feb 2012)’ (CTRL + 
Click) 
For the UNSW Policy on Academic Misconduct and Student Misconduct (includes 
Plagiarism), click here. 
 

o Workload 

 
It is expected that you will spend at least nine to ten hours per week studying this 
course. This time should be made up of reading, research, working on exercises and 
problems, online activities and attending classes. In periods where you need to 
complete assignments or prepare for examinations, the workload may be greater. 
 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  

 
We strongly encourage you to connect with your Moodle course websites in the first 
week of semester. Local and international research indicates that students who engage 
early and often with their course website are more likely to pass their course. 
 
Information for staff and students on expected workload: 
https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html 
 

o Attendance 

 
Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 
Reference for 80% guideline is at: 
https://my.unsw.edu.au/student/atoz/AttendanceAbsence.html 

o General Conduct and Behaviour 

 

https://my.unsw.edu.au/student/atoz/A.html
https://www.gs.unsw.edu.au/policy/documents/studentacademicintegrityandmanagingplagiarismguidelines.pdf
https://www.gs.unsw.edu.au/policy/documents/studentacademicintegrityandmanagingplagiarismguidelines.pdf
https://www.gs.unsw.edu.au/policy/documents/studentacademicintegrityandmanagingplagiarismguidelines.pdf
https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html
https://my.unsw.edu.au/student/academiclife/assessment/AcademicMisconduct.html
https://my.unsw.edu.au/student/atoz/UnitsOfCredit.html
https://my.unsw.edu.au/student/atoz/AttendanceAbsence.html
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You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff. Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

o Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

o Keeping Informed 

 
You should take note of all announcements made in lectures, tutorials or on the course 
web site. From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy. You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
For UG and PG courses: 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 

General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). You will then need to submit the originals or certified 

copies of your completed Professional Authority form (pdf - download here) and 

other supporting documentation to Student Central. For more information, 

please study carefully in advance the instructions and conditions at: 

https://my.unsw.edu.au/student/atoz/SpecialConsideration.html. 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodge an online application for special 

consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge (or by 

the Faculty Panel in the case of UG final exam special considerations), not by 

tutors. 

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html
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5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
[The following information, to the end of Section 4, applies to UNDERGRADUATE 
COURSES ONLY. There is no common ASB policy for postgraduate courses.  
For postgraduate courses, insert your own policy or your School’s policy.] 
 
ASB Policy on requests for Special Consideration for Final Exams in 
Undergraduate Courses: 
The policy of the School of [xxxx] is that the lecturer-in-charge will need to be satisfied 

on each of the following before supporting a request for special consideration: 
 

1. Does the medical certificate contain all relevant information? For a medical 

certificate to be accepted, the degree of illness, and impact on the student, 

must be stated by the medical practitioner (severe, moderate, mild). A 

certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? 

Satisfactory performance would require at least [Fill in specific requirements 

for your School or course] and meeting the obligation to have attended 80% 

of tutorials. 

3. Does the student have a history of previous applications for special 

consideration? A history of previous applications may preclude a student 

from being granted special consideration. 

 

Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an 

ASB Faculty panel to which lecturers-in-charge provide their recommendations for 

each request. If the Faculty panel grants a special consideration request, this will entitle 

the student to sit a supplementary examination. No other form of consideration will be 

granted. The following procedures will apply: 
 

1.  Supplementary exams will be scheduled centrally and will be held 

approximately  two weeks after the formal examination period. The dates for 

ASB supplementary exams for Semester 1, 2014 are: 

      15th July – exams for the School of Accounting 

      16th July – exams for all Schools except Accounting and Economics  

      17th July – exams for the School of Economics 

If a student lodges a special consideration for the final exam, they are stating 

they will be available on the above dates. Supplementary exams will not 

be held at any other time. 

2. Where a student is granted a supplementary examination as a result of a 

request for special consideration, the student’s original exam (if completed) 

will be ignored and only the mark achieved in the supplementary examination 

will count towards the final grade. Failure to attend the supplementary exam 

will not entitle the student to have the original exam paper marked and may 

result in a zero mark for the final exam. 
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If you attend the regular final exam, you are extremely unlikely to be granted a 

supplementary exam. Hence if you are too ill to perform up to your normal standard in 

the regular final exam, you are strongly advised not to attend. However, granting of a 

supplementary exam in such cases is not automatic. You would still need to satisfy the 

criteria stated above. 

 

The ASB’s Special Consideration and Supplementary Examination Policy and 
Procedures for Final Exams for Undergraduate Courses is available at:  
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementa
ryexamprocedures.pdf. 

 
 

Special consideration and assessments other than the Final exam: 
[Insert your School’s/course procedure for special considerations in assessments other 
than for final exams, e.g. mid-semester exams, projects, if it differs from the general 
information supplied at the beginning of Section 4.] 
 

 

 STUDENT RESOURCES AND SUPPORT  

 
The University and the ASB provide a wide range of support services for students, 
including: 
 

 ASB Education Development Unit (EDU) 
http://www.asb.unsw.edu.au/learningandteaching    Click on ‘Student Services’. 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online resources, and individual consultations. 
EDU Office: Room GO7, Ground Floor, ASB Building (opposite Student 
Centre); Phone: 9385 5584; Email: edu@unsw.edu.au. Visit us on Facebook:  
www.facebook.com/educationdevelopmentunit. 

 ASB Student Centre http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and graduation. 
Ground Floor, West Wing, ASB Building; Phone: 9385 3189 

 Moodle eLearning Support: For online help using Moodle, follow the links 
from www.elearning.unsw.edu.au to Moodle / Support for Students. For 
technical support, email: itservicecentre@unsw.edu.au; Phone: 9385 1333. 

 UNSW Learning Centre (www.lc.unsw.edu.au) 
Academic skills support services, including workshops and resources, for all 
UNSW students. See website for details. 

 Library training and search support services  
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor). 

 UNSW Counselling and Psychological Services  
http://www.counselling.unsw.edu.au Free, confidential service for problems of a 
personal or academic nature; and workshops on study issues such as ‘Coping 
with Stress’ and ‘Procrastination’. Office: Level 2, Quadrangle East Wing; 
Phone: 9385 5418. 

http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.pdf
http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.facebook.com/educationdevelopmentunit
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
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 Student Equity & Disabilities Unit http://www.studentequity.unsw.edu.au 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning. Office: Ground 
Floor, John Goodsell Building; Phone: 9385 4734. 

 

http://www.studentequity.unsw.edu.au/

