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PART A: Course information 

1. Teaching Staff Contact Details 
 

Position Name Email Location 

Associate 
Professor 

Markus Groth  markusg@unsw.edu.au 

 
Room 508, Australian 
School of Business 

Professor Chris Jackson c.jackson@unsw.edu.au  Room 518, Australian 
School of Business 

Senior 
Lecturer 

Suzanne Chan-
Serafin 

s.chan-serafin@unsw.edu.au Room 509, Australian 
School of Business 

Senior 
Lecturer 

Catherine Collins c.g.collins@unsw.edu.au  Room 549, Australian 
School of Business 

Associate 
Professor 

Peter Heslin heslin@unsw.edu.au  Room 550, Australian 
School of Business 

Senior 
Lecturer 

Amirali Minbashian amiralim@unsw.edu.au  Room 545, Australian 
School of Business 

Associate 
Professor 

Alannah Rafferty a.rafferty@unsw.edu.au  Room 546A, 
Australian School of 
Business 

Lecturer Nick Wang nick.wang@unsw.edu.au Room 540, Australian 
School of Business 

2. Course Description and Details 

2.1 Teaching times and Location 

 
Seminar Time: Monday 9:30am-12:30pm.  
Location:   TBA  

 
The course will be offered as a 3 hour seminar class over six meetings during the 
semester. The class centres on the critical analysis, discussion and reflection on 
theories of various key organisational behaviour topics. The class will require 
significant contribution by student participants in reading, preparing, discussing, 
debating and evaluating major readings and relevant research.  

2.2 Units of Credit 

 

This course module contributes to 6 units of credit. 

2.3 Summary of Course 

 

This seminar will survey a range of established and emerging trends in theory and 
research within the field of organisational behaviour. This field is concerned with 
striving to understand, predict, and sometimes change human thoughts, feelings, and 
behaviour within organisations. It has long been recognised that organisational 
behaviour is influenced by individuals‟ characteristics such as their intelligence, 
personality, affect, attitudes, and socioeconomic status. Increasingly the focus of the 
field is upon how formal and informal roles, interactions, teams, culture, mentoring, and 
other relationships form the context that not only shapes how individuals act, though is 

mailto:markusg@unsw.edu.au
mailto:c.jackson@unsw.edu.au
mailto:s.chan-serafin@unsw.edu.au
mailto:c.g.collins@unsw.edu.au
mailto:heslin@unsw.edu.au
mailto:amiralim@unsw.edu.au
mailto:a.rafferty@unsw.edu.au
mailto:nick.wang@unsw.edu.au
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also shaped by them. For example, individuals create relationships with their 
customers, clients, colleagues, bosses, and employees that form a key element of the 
context in which they work. The quality of these relationships in turn affects their 
satisfaction, productivity, and the meaning they derive from their work.  

Organisational Behaviour is thus concerned with gaining a scientific understanding of 
how the behaviours, thoughts, and emotions of individuals influence and are influenced 
by their organisational context. This understanding can form the basis for predicting 
and enhancing important outcomes such as individual productivity and flourishing, as 
well as organisational outcomes such as levels of commitment, customer service, and 
employee turnover. 

This course is required by students undertaking doctoral and other advanced 
programs mainly in the School of Management. Generally students have completed at 
least some of the required foundation COMM courses offered by the ASB. Building on 
this foundation, this course aims to extend and deepen the understanding of different 
theoretical approaches and frameworks in organisational behaviour research. Students 
will review and critically discuss major theories, developments and debates in theory 
and associated research. The course provides in-depth and structured exposure to 
various organisational behaviour topics. Students are required to develop superior 
skills in examining, comparing, critiquing, and debating organisational behaviour 
issues, before formulating fresh and useful theoretical insights and research ideas. 
The course seeks to develop extended professional knowledge to be used in future 
research, consulting and teaching.  
 

2.4 Course Aims and Relationship to Other Courses 
 

The aim of this course is to offer insights and opportunities to discuss contemporary 
theories and models in organisational behaviour. Students will review and critically 
discuss major theories and frameworks and how they relate to empirical research on 
individuals, groups, and organisations. The course will assist students to compare, 
critique and contribute to theoretical debate and to develop theory in future research.  
 
Specifically, the course aims to: 

 Introduce the key theories, concepts, and research in the field of organisational 
behaviour.  

 Explore some core theoretical and empirical challenges and dilemmas facing the 
field and how you might contribute to addressing them. 

 Develop and apply your fundamental theoretical and related research skills in 
critique, debate, and discussion, serving as a developmental reviewer, and 
collaborating in research.  

 Identify exciting new areas of scholarship and to give you an opportunity to work 
towards publishing in the field. 

 

As noted in sec.2.3 students are required to complete a portfolio of courses in their 
programs. Figure 1 provides an indicative outline of courses offered to all ASB 
research students in addition to specific courses offered by each school. The Figure 
shows the broad relationships between the courses. MGMT5982 is offered by the 
School of Management to complement ASB level courses offered mainly in research 
degree programs.  
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Figure 1: Graduate research training at ASB 
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2.5 Student Learning Outcomes 

This course contributes to the development of the following ASB Graduate Attributes, 
which are the qualities, skills and understandings we want you to have by the 
completion of your degree program. At the end of this course, you should be able to: 

1. Understand the nature, types, and characteristics of theories in various key 

organisational behaviour topics. 

2. Critically analyse and review theory and empirical papers and compare and 

contrast dimensions of theories. 

3. Understand different theoretical approaches and how they relate to different 

research types and designs.  

4. Conduct literature searches, critically assess relevant literatures, and develop a 

thorough scholarly analysis of organisation behaviour theories 

5. Identify theory issues in research problems, questions and research strategy.  

 

Graduate Attributes and Assessments 

Course 
Learning 
Outcomes 

ASB Graduate Attributes Assessed by 
Assessment 

No. 

1, 2 and 3 1. Critical thinking and problem solving 1,2 

2 and 4 2. Communication 1,2 

 3. Teamwork and leadership 1 

1 and 5 4. Social, ethical and global perspectives 1,2 

1, 2, 3, 4  
5. In-depth engagement with relevant 

disciplinary knowledge 
1,2 
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2,4 and 5 6. Professional skills 2 

 

More information on the ASB Graduate Attributes and how they align with the UNSW 
Graduate Attributes (2010) is available on the ASB website (Learning and Teaching 
>Graduate Attributes). 

 

3. Learning and Teaching Activities 
 

This is a seminar style course with a strong emphasis on class discussions and peer-
centred learning. This entails comprehensive preparation, critical thinking, and 
discussions of the reading material provided in the course guide. The reading material 
has been selected to address central ideas and perspectives in the organisational 
behaviour literature. Students are required to thoroughly prepare and actively 
participate in each class discussion.  
  
For each week students will find a reading list and the e-copies of selected papers on 
the course Blackboard site. Students will be required to complete the reading tasks 
before each class.  
 

4. Assessment 

4.1 Formal Requirements 

In order to pass this course, you must:  
 achieve a composite (i.e., overall ) mark of at least 50 for the course;  
 fully complete and submit all assessment tasks;  
 attend at least 80% of the classes.  

 
Note: While a mark of 50 will provide a pass, this will not be sufficient to meet the 
requirements of your program. This course will generally be a component of research 
degree program and will have a performance level set by the program and the School 
for the requirements of your program. It is the responsibility of students to be aware of 
the relevant and specific requirements for their degree program.  
 

4.2 Assessment Details  

 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Length Due 
Date 

1. Thought 
papers 

20% 1, 2, 3, 4, 5 1, 2, 4, 5, 6 2-3 
pages 

in 
class 

2. Class 
contribution 

10% 1, 2, 3, 5 1, 2, 3, 4, 5 N/A In 
class 

3. Class 
discussion 
leadership 

20% 1, 2, 3, 5 1, 2, 3, 4, 5, 6 N/A In 
class 

4. Final Paper 50% 1, 2, 3, 4, 5 1, 2, 4, 5 3,000 
words 

05/11
/12 

http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateattributes/Pages/default.aspx
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4.3 Assessment Format 

There are four elements to how your contributions and performance in this course will 
be assessed. 

1. Thought papers (20%) 

 
In preparing for every class, except for the class when you are the discussion leader, 
you will need to submit a thoughtful analysis of the required readings for that week. 
These 2-3 page double-spaced analyses are due by noon on the Thursday before each 
class. They are to be emailed to the student who will be leading the discussion for that 
week, the instructor for the relevant class, and the Lecturer in Charge (Markus Groth). 
Each class member should read each other‟s‟ thought papers before class, so it‟s 
imperative that these papers are submitted on time.  
 
Thought papers require analysis, integration, and synthesis of the readings. The goal of 
these papers is to help you and your colleagues identify research questions and ideas. 
Thus, thought papers are not merely article summaries and subjective reactions to the 
readings. It is insufficient to indicate that you liked or did not like a reading – because 
that won‟t help the discussion leader or your classmates move to a deeper level of 
analysis.  
 
To produce a high-quality thought paper, you might like to address one or more of the 
following:  

1.  What ideas did you find most exciting or provocative? Why? 

2.  What are the issues, puzzles, dilemmas, and conundrums raised in this set of 
readings? 

3.  How might you build on the most exciting ideas? Address one of the key issues, 
puzzles, dilemmas and conundrums you encountered. 

4.  What is the connection between the readings in this topic session and earlier 
readings in the course? What are the points of agreement or disagreement? 
What gaps have you discovered in the literature? 

5.  What are the burning research questions that need to be answered? How and 
where do you imagine this research might be conducted? 

 
Discussion leaders are not required to write thought papers for the class they are 
leading. Instead they need to read, build upon, and integrate the insights from their 
colleagues‟ thought papers in preparing to lead a stimulating class discussion. Doing 
the work to produce a high quality thought paper will thus not only deepen your insights 
and prepare you for class, it will also help the discussion leader to do his or her job 
effectively. Given the imperative for high quality and timely thought papers, a penalty 
will be applied to papers not emailed before noon on the Thursday before each class.  

 

2. Class contributions (10%) 

Class contribution requires being prepared, promptly present, and proactive in 
discussing the articles and related topics. This requires not only clearly and succinctly 
presenting your own ideas and insights, but also actively listening to and thoughtfully 
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building upon your colleagues‟ comments and ideas. Because a goal of this course is 
to generate future research collaborations among the colleagues in the class, offering 
ideas in a constructive, respectful and helpful way is critical for creating a thriving 
intellectual climate within and outside of the classroom.  

Effective class participation may include offering new and unique insights, clarifying 
issues and complexities, reframing and extending ideas in meaningful ways, and 
offering a perspective that helps the group integrate and synthesise readings, ideas, 
and topics. Debate and dialogue are part of the process, though always in a spirit of 
respect and appreciation for your colleagues‟ thoughts and feelings. A good heuristic 
for cultivating this safe and engaging intellectual climate is that there are no stupid 
questions, ideas, or answers, as each can potentially be built upon. With this in mind, 
we can all strive to engage in a productive and creative process of mutual learning and 
discovery.  

 

3. Class discussion leadership (20%)  
 
Each student will lead the discussion in one of our six class sessions. Please e-mail a 
prioritised list of your top five topic preferences to Markus Groth 
(markusg@unsw.edu.au) at least 10 days prior to the first class. He will strive to 
accommodate your preferences. The class leadership allocations will be distributed at 
least a week before the beginning of our first class. Depending on class size, there 
might be one, two, or no student discussion leaders for any particular class.  
 
As the discussion leader, you will be responsible for developing a creative class 
structure that engages class members while facilitating learning and the creation of 
fresh insights into the relevant literature. There are three key elements to this role:  

   
(a) Presenting an integration of the readings and the thought papers from 

your class colleagues. This will typically begin with a succinct summary of key 
points, critically analysing the contribution of each paper, and discussing their 
strong and weak points. The instructor may also provide specialist input, though 
you will be the leader. Recall that you are not required to write a thought paper 
on the day that you serve as a discussion leader. Instead, your job is to develop 
a “meta thought analysis” that integrates your take on the readings with the 
analyses and ideas offered by your colleagues in the class. This is not a 
summary of the ideas presented by your colleagues; rather it is a thoughtful 
summary, reflection and synthesis of the ideas, challenges, issues, and 
conundrums identified by the group. This conceptual meta-analysis will not be 
turned in, but will be instrumental in guiding your class leadership. 
 

(b) Stimulating a critically constructive dialogue regarding the issues, 
challenges, dilemmas, and opportunities raised in the readings. Options 
for doing this include conducting an exercise or asking a set of questions 
designed to spark discussion and debate; leading the group to identify key gaps 
in the literature and craft integrative models; or organising a debate by 
randomly assigning members to the pro or con sides of an issue. You may want 
to present a “concept map” that depicts relationships among the focal 
constructs, or you may choose to have group members develop maps 
individually or collectively.  
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Leading the class effectively requires giving significant thought to the type of 
questions that engender integration, debate, and dialogue. Some ideas include 
an assessment of the similarities and differences in the assumptions, 
approaches, methods and conclusions of the articles. How do the approaches 
build upon and/or ignore one another? What puzzles or complexities do they 
raise? What differing action implications do they have? What are possible next 
research steps? It generally works best to steer away from a “guess what I‟m 
thinking” approach and towards trying to ask questions you find interesting, but 
to which you don‟t know the answer. Doing this fosters a stimulating 
environment of mutual exploration and discovery.  
 

(c) Leading the group to explore cross-topic connections between readings 
of the current session and past sessions. This could involve offering such 
connections to the group and/or conducting such an exercise in the later part of 
the class. This integration across topics is critical for us to see the big picture of 
how different topic areas connect. Are there unifying frameworks that can help 
us integrate across topics? Perhaps we can diagram or model these 
relationships? What are the challenges with integrating across topics? What are 
the connecting points? What research needs to be conducted that integrates 
not only within, but also across the topics covered in this class? This can be a 
very creative and exciting portion of the class.  
 

Facilitating discussion and dialogue is a skill; it‟s often much more challenging to 
facilitate engagement and dialogue in a class than to merely lecture. Each of us has a 
different level of this skill and we all need to develop it because it is so central for 
effective teaching. So, at the end of each session, we will spend a bit of time reflecting 
on the strategies and techniques that were most effective for facilitating dialogue. We 
will also brainstorm some ideas for techniques and methods to improve interactions in 
future sessions. In this way, each class will build on the preceding sessions in terms of 
processes and pedagogical learning. Our class sessions should therefore not only 
deepen your understanding of research and the critical issues facing our field, but will 
also serve as a learning laboratory for sharpening the facilitation skills that will be 
instrumental for your career in academe and/or consulting.  
 

4. Final Paper (50%) Due: Week 10 
 

Your final research paper should be a conceptual/theory paper modelled on those that 
appear in the Academy of Management Review. It should strive to make a substantive 
theoretical contribution to the field by developing new theory, challenging current 
theoretical perspectives, and/or by offering a synthesis of empirical and theoretical 
advances or ideas in the field. Your paper should be firmly grounded in a review of the 
relevant literature, but literature reviews are insufficient for extending and developing 
theory. Your paper should include testable propositions and at least one diagram that 
models the proposed theoretical relationships.  
 
You may want to ask others to join you in refining your project after the class has 
finished (strongly encouraged), but your final paper for this class needs to be a sole-
authored project (just like your dissertation). 
 
The length of your final research paper should be roughly 3,000 words, not including 
your title page, 100 word abstract, text, tables, figures and references). Papers must 
be written explicitly for this course. 
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We suggest you target making your paper at least of international conference quality 
(i.e., it would be accepted at the Academy of Management meeting).  
 
Your final paper should conform to the Academy of Management Review style guide 
(http://www.aom.pace.edu/amr/style.html) and will be graded based on the extent to 
which it meets the following criteria (as drawn from the Academy of Management 
Review reviewer guidelines outlined on:  
http://www.aom.pace.edu/amr/reviewer_guidelines.html): 
 

 Does the paper create, extend or advance management theory in a significant 
way?  

 Is the topic important and interesting? Does the manuscript pass the “so what” 
test?  

 Are the central constructs defined clearly? Are the underlying causal 
mechanisms behind proposed relationships explained clearly?  

 Are underlying assumptions clearly recognised and discussed?  

 Does the manuscript contain a well-developed and articulated theoretical 
framework?  

 Do the propositions (if applicable) logically flow from the theory?  

 Is relevant literature cited accurately? If relevant literature is missing, can you 
point the authors toward that literature?  

 Does the paper have clear implications for future research?  

 Is the paper’s contribution commensurate with its length? 
 

4.4 Grade Scale 
 
Your weekly class contributions and thought papers will each be evaluated with a 
three-level system involving either a “check” (good job: full points), “check plus” 
(extraordinary: extra points) and “check minus” (marginal or inadequate: fewer points). 
We expect that most evaluations will result in a “check” and relatively few will result in 
the other two academic performance categories.  
 
Your class leadership and final review paper will be graded on the usual Pass (50-64), 
Credit (65-74), Distinction 75-84, or (HD (85+) grade scale. 

4.5 Assignment Submission Procedure  

 
Assignments are to be submitted to the Lecturer in Charge.  
 
 
 
 
 
 
 
 
 
 
 

5. Course Resources 

a. Course Website 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student experience in all its 
programs. A random selection of completed assessment tasks may be used for quality assurance, 
such as to determine the extent to which program learning goals are being achieved. The 
information is required for accreditation purposes, and aggregated findings will be used to inform 
changes aimed at improving the quality of ASB programs. All material used for such processes 
will be treated as confidential and will not be related to course grades. 

http://www.aom.pace.edu/amr/style.html
http://www.aom.pace.edu/amr/reviewer_guidelines.html
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The course website is hosted on Blackboard. You will have access to the course 
website once you have enrolled in the course. The course website generally contains 
the course outline, the weekly plan, seminars and reading lists, assignment details, 
announcements and other information about the course.  
 
b. Textbook There is no specific text for the course. Required course reading 

material is listed below, and is available via the Library resources.  
 

c. Other Resources, Support and Information 

The University and the ASB (FOB) provide a wide range of support services for 
students, including: 

 Learning and study support 
o Education Development Unit  

(http://education.FOB.unsw.edu.au)  
Additional learning and language support is available from the Education 
Development Unit (EDU) in the FOB. The EDU provides individual and 
small group consultations, academic skills workshops, discipline-specific 
support workshops and a range of study skills resources and handouts. 
EDU services are free and confidential, and are available to students of 
FOB (that means YOU). Students requiring advice and assistance with 
assignment writing, academic reading and note-taking, oral presentation, 
study skills or other learning needs are advised to drop in or contact the 
learning advisors in the EDU which is located in: 

Room 2039, Level 2, Quadrangle Building 

Contact details for the Education Development Unit are as follows: 

Tel: (02) 9385 5584  

Fax: (02) 9385 5076 

Email: edu@unsw.edu.au 

Contact details for the teaching and learning consultants are as follows: 

Carolyn Cousins Tel: (02) 9385 6087 

   Email: c.cousins@unsw.edu.au 

Colina Mason Tel: (02) 9385 6163 

   Email: cm.mason@unsw.edu.au 
 

o UNSW Learning Centre (http://www.lc.unsw.edu.au ) 
The Learning Centre provides a wide range of academic support 
services to students enrolled in degree programs at UNSW. At The 
Learning Centre, students are assisted in adjusting to academic culture 
and to new approaches to learning and teaching. The Centre also offers 
a range of learning and language assistance programs. The Learning 
Centre can be contacted on (02) 9385 3890. 

 Counselling support - http://www.counselling.unsw.edu.au 
The UNSW Counselling Service provides a confidential service staffed 
by professionals who are able to do assessment, short term counselling, 
and assist students in their continued academic, personal and 
professional development. With a counsellor, you can talk about: 
academic problems, administrative problems, personal concerns, crises 
or traumas, personal difficulties, moods and feelings, health and well-
being, or any concern that interferes with personal satisfaction or 

http://education.fce.unsw.edu.au/
mailto:c.cousins@unsw.edu.au
mailto:cm.mason@unsw.edu.au
http://www.lc.unsw.edu.au/
http://www.counselling.unsw.edu.au/
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academic achievement. The counselling service can be contacted by 
email at counselling@unsw.edu.au or calling (02) 9385 5418. 

 Library training and support services - http://info.library.unsw.edu.au  
The UNSW Library offers a series of workshops aimed at providing 
information for postgraduates in their areas of interest. Programs on 
offer include Getting more from your library, Endnote Advanced, Finding 
Theses and Digital Thesis Submission, and Seven secrets of effective 
searching. 
Registration is essential for these programs. If you are interested in 
attending please contact m.astar@unsw.edu.au. For more information 
on any of these programs, see 
http://info.library.unsw.edu.au/skills/services/pgtimetable.html. 

 

6. Course Evaluation and Development 

Formal feedback is via UNSW's Course and Teaching Evaluation and Improvement 
(CATEI) Process (http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm), and is 
gathered from students at the end of the semester. Significant changes to courses and 
programs within the School are communicated to subsequent cohorts of students. 
 

7. Course Schedule 
 

Meeting Day/Time/Room Topic Lecturer 

1 Mon Aug 27th 9:30-12:30 
Individual differences 

and personality 
Chris Jackson 

2 Mon Sept 10th 9:30-12:30 Work attitudes 
Amirali 

Minbashian 

3 Mon Sept 17th 9:30-12:30 Motivation Peter Heslin 

4 Mon Sept 24th 9:30-12:30 Emotions at work Markus Groth 

5 Mon Oct 1st 9:30-12:30 Diversity 
Suzanne Chan-

Serafin 

6 Mon Oct 8th 9:30-12:30 Teams Catherine Collins 

 Mon Nov 5th Assignment Due  

  

 

 
Seminar Reading List 

 

http://info.library.unsw.edu.au/
mailto:m.astar@unsw.edu.au
http://info.library.unsw.edu.au/skills/services/pgtimetable.html
http://www.ltu.unsw.edu.au/ref4-5-1_catei_process.cfm
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1: Individual differences and personality 

 
1. Neal, A., Yeo, G., Koy, A., & Xiao, T. (2011). Predicting the form and direction of 

work role performance from the Big 5 model of personality traits. Journal of 
Organizational Behavior, 33, 175-192. 

2. Block, J. (2010).  The five factor framing of personality and beyond: Some 
ruminations. Psychological Inquiry, 21, 2-25. 

3. Elliot, A, J., & Thrash, T. M. (2010).  Approach and avoidance temperament as 
basic dimensions of personality. Journal of Personality, 78, 865-905. 

4. Jackson, C. J., Hobman, E., Jimmieson, N., and Martin. R. (2009). Comparing 
Different Approach and Avoidance Models of Learning and Personality in the 
Prediction of Work, University and Leadership Outcomes. British Journal of 
Psychology, 100, 283-312. 

5. Jackson, C. J. (2011). How sensation seeking provides a common basis for 
functional and dysfunctional outcomes. Journal of Research in Personality, 45, 29-
36. 

 
 

2: Work attitudes  

 
1. Schleicher, D. J., Hansen, S. D., & Fox, K. E. (2010). Job attitudes and work 

values. In S. Zedeck (Ed.), APA handbook on industrial and organizational 
psychology, Volume 3, 137-189. (Note: For the purposes of this course students 
only need to read the section on job attitudes (p.137-170); not the section on work 
values). 

2. Macey W. H. & Schneider, B. (2008). The meaning of employee engagement. 
Industrial and Organizational Psychology, Volume 1, 3-30. 

3. Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The Job 
satisfaction-job performance relationship: A qualitative and quantitative review. 
Psychological Bulletin, Volume 127, 376-407. 

4. Hom, P. W. & Kinicki, A. J. (2001). Toward a greater understanding of how 
dissatisfaction drives employee turnover. Academy of Management Journal, 
Volume 44, 975-987. 

 
 
 

3: Motivation 

 
1. Dutton, J., Roberts, L., & Bednar, J. 2011. Prosocial practices, positive identity, and 

flourishing at work. In S. Donaldson, M. Csikszentmihalyi & J. Nakamura (Eds.), 
Applied Positive Psychology: Improving Everyday Life, Schools, Work, Health, and 
Society (pp.155-170), New York: Routledge. 

2. Grant, A. M. 2007. Relational job design and the motivation to make a prosocial 
difference. Academy of Management Review, 32: 393-417 

3. Kanfer, R., & Ackerman, P. L. 2004. Aging, adult development, and work 
motivation. Academy of Management Review, 29, 440-458. 

4. Latham, G. P., Stajkovic, A. D., & Locke, E. A. 2010. The relevance and viability of 
subconscious goals in the workplace, Journal of Management, 36, 234-256.  

5. Locke, E. A. & Latham, G. P. 2002. Building a practically useful theory of goal 
setting and task motivation: A 35-year odyssey. American Psychologist, 57, 705-
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Science Quarterly, 46, 229-273.   
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doing business: Modern racism and obedience to authority as explanations for 
employment discrimination.  Organizational Behavior and Human Decision 
Processes, 81, 72097.  
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autonomy and task uncertainty on team performance: A longitudinal field study. 
Journal of Organizational Behavior, 31, 240-258.  

2. Gladstein, D. L. (1984). Groups in context: A model of task group effectiveness. 
Administrative Science Quarterly, 29, 4, 499-517.  

3. Kozlowski, S. W. J., & Ilgen, D. R. (2006). Enhancing the effectiveness of work 
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2007: A review of recent advancements and a glimpse into the future. Journal of 
Management, 34, 410-476. 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 

SUPPORT  

 

1 ACADEMIC HONESTY AND PLAGIARISM 

 
The University regards plagiarism as a form of academic misconduct, and has very 
strict rules regarding plagiarism. For UNSW policies, penalties, and information to help 
you avoid plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as 
the guidelines in the online ELISE and ELISE Plus tutorials for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
 
For the ASB Harvard Referencing Guide, see the ASB Referencing and Plagiarism 
web page: 
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/ref
erencingandplagiarism.aspx 

 
 

2 STUDENT RESPONSIBILITIES AND CONDUCT 

 
Students are expected to be familiar with and adhere to university policies in relation to 
class attendance and general conduct and behaviour, including maintaining a safe, 
respectful environment; and to understand their obligations in relation to workload, 
assessment and keeping informed.  
 
Information and policies on these topics can be found in the „A-Z Student Guide‟: 
https://my.unsw.edu.au/student/atoz/A.html. See, especially, information on 
„Attendance and Absence‟, „Academic Misconduct‟, „Assessment Information‟, 
„Examinations‟, „Student Responsibilities‟, „Workload‟ and policies such as 
„Occupational Health and Safety‟. 
. 

2.1 Workload 

 
It is expected that you will spend at least ten hours per week studying this course. This 
time should be made up of reading, research, working on exercises and problems, and 
attending classes. In periods where you need to complete assignments or prepare for 
examinations, the workload may be greater. 
Over-commitment has been a cause of failure for many students. You should take the 
required workload into account when planning how to balance study with employment 
and other activities.  
 

2.2 Attendance 

 

http://www.lc.unsw.edu.au/plagiarism/index.html
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html
http://www.lc.unsw.edu.au/onlib/ref.html
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
http://www.asb.unsw.edu.au/learningandteaching/studentservices/resources/Pages/referencingandplagiarism.aspx
https://my.unsw.edu.au/student/atoz/A.html
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Your regular and punctual attendance at lectures and seminars is expected in this 
course. University regulations indicate that if students attend less than 80% of 
scheduled classes they may be refused final assessment.  
 

2.3 General Conduct and Behaviour 

 
You are expected to conduct yourself with consideration and respect for the needs of 
your fellow students and teaching staff. Conduct which unduly disrupts or interferes 
with a class, such as ringing or talking on mobile phones, is not acceptable and 
students may be asked to leave the class. More information on student conduct is 
available at: https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html 
 

2.4 Occupational Health and Safety 

 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://www.ohs.unsw.edu.au/. 
 

2.5 Keeping Informed 

 
You should take note of all announcements made in lectures, tutorials or on the course 
web site. From time to time, the University will send important announcements to your 
university e-mail address without providing you with a paper copy. You will be deemed 
to have received this information. It is also your responsibility to keep the University 
informed of all changes to your contact details. 
 
 

3 SPECIAL CONSIDERATION AND SUPPLEMENTARY 

EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your 
course. You should seek assistance early if you suffer illness or misadventure which 
affects your course progress.  
 
General Information on Special Consideration: 

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). Then submit the originals or certified copies of your 

completed Professional Authority form (pdf - download here) and other 

supporting documentation to Student Central. For more information, please 

study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
https://my.unsw.edu.au/student/atoz/BehaviourOfStudents.html
http://www.ohs.unsw.edu.au/
https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodged an online application for special 

consideration. 

4. Decisions and recommendations are only made by lecturers-in-charge, not by 

tutors. 

5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 
 

New Process for Applying for Special Consideration, 2012 
 
In 2012, the University introduced an online process for applying for special 
consideration, outlined below. This is the only way in which applications will be 
considered by the Australian School of Business.  

1. All applications for special consideration must be lodged online through 

myUNSW within 3 working days of the assessment (Log into myUNSW and 

go to My Student Profile tab > My Student Services channel > Online Services 

> Special Consideration). Then submit the originals or certified copies of your 

completed Professional Authority form (pdf - download here) and other 

supporting documentation to Student Central. For more information, please 

study carefully the instructions and conditions at: 

https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html. 

 
2. Please note that documentation may be checked for authenticity and the 

submission of false documentation will be treated as academic misconduct. The 

School may ask to see the original or certified copy.  

 
3. Applications will not be accepted by teaching staff. The lecturer-in-charge will 

be automatically notified when you lodged an online application for special 

consideration. 

 
4. Decisions and recommendations are only made by lecturers-in-charge, not by 

tutors. 

 
5. Applying for special consideration does not automatically mean that you will be 

granted a supplementary exam or other concession. 

 
6. Special consideration requests do not allow lecturers-in-charge to award 

students additional marks. 

 

 
4 STUDENT RESOURCES AND SUPPORT  

 
The University and the ASB provide a wide range of support services for students, 
including: 

https://my.unsw.edu.au/student/academiclife/ProfessionalAuthority.pdf
https://my.unsw.edu.au/student/atoz/SpecialConsideration.html#Supportingdocumentation
https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html
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 ASB Education Development Unit  (EDU) 
http://www.asb.unsw.edu.au/learningandteaching 
Academic writing, study skills and maths support specifically for ASB students. 
Services include workshops, online and printed resources, and individual 
consultations. EDU Office: Room GO7, Ground Floor, ASB Building (opposite 
Student Centre); Ph: 9385 5584; Email: edu@unsw.edu.au   

 ASB Student Centre  http://www.asb.unsw.edu.au/requests 
Advice and direction on all aspects of admission, enrolment and 
graduation.  Ground Floor, West Wing, ASB Building; Ph: 9385 3189 

 Blackboard eLearning Support: For online help using Blackboard, follow the 
links from www.elearning.unsw.edu.au to UNSW Blackboard Support / Support 
for Students. For technical support, email: itservicecentre@unsw.edu.au; ph: 
9385 1333 

 UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all 
UNSW students.  See website for details. 

 Library training and search support services:   
http://info.library.unsw.edu.au/web/services/services.html  

 IT Service Centre: Technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
UNSW Library Annexe (Ground floor) 

 UNSW Counselling and Psychological Services  
(http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and 
workshops on study issues such as „Coping With Stress‟ and „Procrastination‟.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 

 Student Equity & Disabilities Unit (http://www.studentequity.unsw.edu.au) 
Advice regarding equity and diversity issues, and support for students who have 
a disability or disadvantage that interferes with their learning.  Office: Ground 
Floor, John Goodsell Building; Ph: 9385 4734   

 

http://www.asb.unsw.edu.au/learningandteaching
mailto:edu@unsw.edu.au
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Pages/default.aspx?utm_source=Student%2BCentre&amp;utm_medium=marketing%2Bmedium&amp;utm_campaign=requests
http://www.elearning.unsw.edu.au/
mailto:itservicecentre@unsw.edu.au
http://www.lc.unsw.edu.au/
http://info.library.unsw.edu.au/web/services/services.html
https://www.it.unsw.edu.au/students/index.html
http://www.counselling.unsw.edu.au/
http://www.studentequity.unsw.edu.au/
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