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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 
Lecturer-in-charge: a/Prof. Toan Pham 
Room QUAD2069 
Phone No: 9385 5869 
Email: t.pham@unsw.edu.au 
Consultation Times – by appointment 
 
 
 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The Time and Location are: 

6.00-9.00pm Monday 
OMB150 

 

2.2 Units of Credit 
The course is worth 6 units of credit. 
There is no parallel teaching in this course.  
 

2.3 Summary of Course  
This course provides an introduction to risk management in institutions. It looks at why 
you need to manage risk, identification and management of risks, as well as current 
issues. 
 
 
 

2.4 Course Aims and Relationship to Other Courses 
 
The course aims to increase students’ understanding of: 

 Why manage risks 
 How to manage risks 
 Identification of risks 
 Current issues in risk management 

 
This course is offered as part of the first year core in the MRM degree. It is also a 
prerequisite for the following courses in the MRM program: RISK5002/5003/5009. 
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2.5 Student Learning Outcomes  
By the end of this course, you should be able to:  

 Understand and analyse the issues involved in the risk management of an 
enterprise [LO1] 

 Concisely put forward your views on a topic in writing and verbally [LO2] 
 Be able to apply the techniques learned to new situations encountered in the 

working of an institution [LO3] 
 
ASB Graduate Attributes 
 

This course contributes to your development of the following Australian School of 
Business Graduate Attributes, which are the qualities, skills and understandings we 
want you to have by the completion of your degree. 
 
The Australian School of Business has as its core graduate attributes the development 
throughout a program of an awareness of and ability to: 

 Think critically [GA1] 
 Communicate [GA2] 
 Work in teams [GA3] 
 Have an appreciation of relevant social and global issues [GA4] 
 Engagement in depth with relevant disciplinary knowledge [GA5] 
 Professional skills [GA6] 

 
In this course, the attributes that are developed and assessed through LO1, LO2 and 
LO3 are critical thinking, communication, appreciation of global and social issues and 
professional skills. These attributes are developed primarily through interactive class 
discussions, individual presentations, and assignments and assessed by class 
participation and ability to concisely answer the assignments.  
 

ASB Postgraduate Coursework Program Learning Goals and Outcomes 
 

1. Knowledge: Our graduates will have current disciplinary or interdisciplinary knowledge 
applicable in local and global contexts. 
You should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and 
professional practice to business in local and global environments. 
 
2. Critical thinking and problem solving: Our graduates will have critical thinking and problem 
solving skills applicable to business and management practice or issues.  
You should be able to identify, research and analyse complex issues and problems in business and/or 
management, and propose appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective communicators in professional contexts.  
You should be able to: 

a. Produce written documents that communicate complex disciplinary ideas and 
information effectively for the intended audience and purpose, and 

b. Produce oral presentations that communicate complex disciplinary ideas and information 
effectively for the intended audience and purpose. 

 
4. Teamwork: Our graduates will be effective team participants.  
You should be able to participate collaboratively and responsibly in teams, and reflect on your own 
teamwork, and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
ethical, social, cultural and environmental implications of business issues and practice.  
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You should be able to:  
a. Identify and assess ethical, environmental and/or sustainability considerations in business 

decision-making and practice, and  
b. Consider social and cultural implications of business and /or management practice. 

 
6. Leadership: Our graduates will have an understanding of effective leadership. (MBA and MBT 
programs only). 
You should be able to reflect on your personal leadership experience, and on the capabilities necessary 
for leadership. 

 

For more information on the Postgraduate Coursework Program Learning Goals and 
Outcomes, see Part B of the course outline.  
 
 
The following table shows how your Course Learning Outcomes relate to the overall 
Program Learning Goals and Outcomes, and indicates where these are assessed (they 
may also be developed in tutorials and other activities): 
 
 
Program Learning Goals 

and Outcomes 
Course Learning Outcomes Course Assessment 

Item 

This course helps you to 
achieve the following 
learning goals for all ASB 
postgraduate coursework 
students: 

On successful completion of the course, 
you should be able to: 

 Understand and analyse the 
issues involved in the risk 
management of an enterprise 
[LO1] 

 Concisely put forward your 
views on a topic in writing 
and verbally [LO2] 

 Be able to apply the 
techniques learned to new 
situations encountered in the 
working of an institution 
[LO3] 

 

 

1 Knowledge   In Class 
Discussion 

 Case Study 
Report 

 Mid -session Test 

 Final Exam 

2 Critical thinking and 
problem solving 

  In Class 
Discussion 

 Case Study 
Report 

 Mid -session Test 

 Final Exam 

3a Written Construct written work which is logically  Case Study 
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communication and professionally presented. Report 

3b Oral communication Communicate ideas in a succinct and 
clear manner. 

 In Class 
Discussion. 

4 Teamwork  Work collaboratively to complete a task. Not specifically 
assessed. 

5a. Ethical, 
environmental and 
sustainability 
responsibility 

Identify and assess environmental and 
sustainability considerations in problems 
in international macroeconomics. 

 Exam (mid 
session and final) 

 Report 

5b. Social and cultural 
awareness 

Not specifically addressed in this 
course. 

 

 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
 

The learning experience will primarily involve through a combination of lectures, 
tutorials, interactive class discussion, case study presentation, and feedback through 
mid-session assessment and comments on class discussions. 
 
While a formal instruction approach is adopted the course also requires students (in 
syndicates) to complete a case study. This may be an aspect of a self-learning 
approach which is expected to allow students the best opportunity to learn and retain 
the course material. It also equips students to be able to develop the necessary 
analytical and communication skills to assess new problems encountered. 
 
 

3.2 Learning Activities and Teaching Strategies 

 
 Students are expected to have a cursory read through the prescribed chapter(s) 

prior to class and identify issues/points they are uncertain of for discussion in 
the class. 

 Students are expected to keep up to date on recent/current news as illustrations 
of cases of risk treatment (use of Google search is encouraged). 

 Lectures consist of highlighting the main/difficult points that need to be 
understood, accompanied by discussing points where the class may be 
expected to contribute. 

 Overall the teaching strategies are aimed at equipping students with a solid 
understanding of the main points, accompanied by discussion and feedback.   

 
 
 
 

4 ASSESSMENT 
Syndicated case study: 25% 
MID SESSION EXAM: 15% 
Final exam: 60% 
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A syndicate consists of 4 persons. A case study is available on the course website. 
Enrolled students can download it. 

4.1 Formal Requirements 
In order to pass this course, you must: 

 Achieve a composite mark of at least 50%; and 
 Make a satisfactory attempt at all assessment tasks 
 Attend at least 80% of all lectures 

 
 

4.2 Assessment Details 
 
 

Assessment Task Weighting Length Due Date 

Mid-Session Exam 15% 1 hour Week 6 (2nd Sep 2013) 

Syndicated Case 
Study Report 

25% 2000 words Week 12 (21st Oct 2013) 

Final Exam 60% 2 hours University Exam Period 

Total 100%   

 
 

4.3 Details of each assessment task 
 
Group Presentation of Case Study 
The presentations are intended to develop your skills in research and your ability to 
concisely and coherently present your ideas. They are intended to be part of achieving 
LO1, LO2 and LO3, GA1, GA2, GA4, GA5 and GA6. 
 
Grading will take into account: 

 Has the topic been adequately covered? (ie have you addressed the topic?) 
 Thought given to how best to answer the topic (ie how can I best communicate 

with other students?) 
 Flow of the answer (ie do the ideas flow properly?) 
 Originality of ideas (ie has the student thought through the issues or just 

regurgitated the class discussion/notes/text book?)  
 Presentations must include PowerPoint slides and a copy made available to the 

Course Coordinator to put onto the Course website in the week following the 
presentation. 

 
Following the presentation you must submit the case study report. Each member of a 
group has to sign a statement indication their respective percentage contribution to the 
project.   
 
Case Study Report 
The assignment is intended to develop your skills in research and your ability to 
concisely and coherently present your ideas, as well as work in groups. They are 
intended to be part of achieving LO, LO2 and LO3, GA1, GA2, GA3, and GA4. 
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Grading will take into account: 

 Has the topic been adequately covered? (ie have you addressed the topic?) 

 Thought given to how best to answer the topic (ie how can I best communicate 
with other students?) 

 Flow of the answer (ie do the ideas flow properly?) 

 Originality of ideas (ie have you thought through the issues or just regurgitated 
the class discussion/notes/text book?)  

 
 
 
Mid-Session & Final Exam 
 
The exams are intended to test your knowledge of the material covered as well as your 
ability to concisely express yourself. You will be expected to be able to apply material 
learned to different situations. The exams are intended to assist with the achievement 
of LO1 and LO2, GA1, GA2, GA4, GA5 and GA6. 
 
 

4.4 Late Submission 
Late submission will not be accepted unless the requirements relating to “Special 
Consideration” apply. 
 
 
 
 
 
 
 
 
 
 
 
 

5 COURSE RESOURCES 

The textbook is, Robert J. Chapman, 2011, Simple Tools and Techniques for 
Enterprise Risk Management, Second Edition, Wiley.  

Additional materials are provided on the course website. 
 
 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses 
offered in the School and continual improvements are made based on this feedback. 
UNSW's Course and Teaching Evaluation and Improvement (CATEI) Process is one of 
the ways in which student evaluative feedback is gathered. In this course, we will seek 
your feedback through both a mid-session and end of session CATEI. As a result of 
this feedback, mathematical content has been minimised in this course. 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential. 
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7 COURSE SCHEDULE 
 
 
Lecture Schedule 
 
Lectures start in Week 1 and finish in Week 12.  
 

LECTURE SCHEDULE 

Week Topic Reference 

Week 1 
29 July 

Review of Accounting and Finance See Course Website 

Week 2 
5 August 

ERM Introduction Part I Textbook Chs 1, 3, 4, 5 

Week 3 
12 August 

ERM Introduction Part II Textbook Chs 1, 3, 4, 5 

Week 4 
19 August 

Risk Management Process Part I Textbook Chs 8-14 

Week 5 
26 August 

Risk Management Process Part II Textbook Chs 8-14 

Week 6 
2 September 

Mid Session Test 
The test is conducted in class.  

NO LECTURE 
 

Week 7 
9 September 

Micro Factors Part I Textbook Chs 15-20 

Week 8 
16 September 

Micro Factors Part II Textbook Chs 15-20 

Week 9 
23 September 

Macro Factors Part I Textbook Chs 21-26 

Mid-Semester break: 28 September – 7 October 

Week 10 
7 October 

Note: Monday this week is the Labour Day public 
holiday. 

NO LECTURE 
 

Week 11 
14 October 

Macro factors Part II Textbook Chs 21-26 

Week 12 
21 October 

Case Study Presentation See Course Website 

 
 
 


