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About the lecturers 
 
Professor Andrew Halkyard 
 
Andrew Halkyard is an Adjunct Professor in the Faculty of Law at 
the University of Hong Kong and is currently a Professorial Visiting 
Fellow at Taxation and Business Law (incorporating ATAX). 
 
Andrew has published widely on taxation and investment law. He 
is best-known as the author of the Encyclopaedia of Hong Kong 
Taxation, a 4 volume looseleaf text dealing with the major revenue 
law statutes enacted in Hong Kong. 
 
From 1995 until 2006 Andrew was a Deputy Chairman of the Hong 
Kong Inland Revenue Board of Review. He is currently a member 
of the Editorial Board of the Revenue Law Journal and the Asia-
Pacific Journal of Taxation and is a Senior Fellow, Taxation Law 
and Policy Research Institute, Monash University. 
 
Andrew’s current research interests include source based taxation 
systems, fiscal responses in times of financial turmoil, tax 
administration and the use of concessions and discretion, the 
impact of tax incentives on foreign direct investment, and Hong 
Kong tax reform generally. 
 
Professor Lee Burns 
Lee Burns is Honorary Professor, Graduate School of 
Government, and the University of Sydney. Lee specialises in 
international and comparative tax law. Lee was a contributor to the 
leading comparative tax work, Tax Law Design and Drafting.  
 
Lee has authored many papers and articles on international tax 
and has advised the Australian Treasury and the Board of 
Taxation on the reform of Australia’s controlled foreign company 
regimes. Since 1991, Lee has provided assistance on the design 
and drafting of tax laws under the technical assistance program of 
International Monetary Fund to over 30 countries, including in 
Africa, Asia and the Pacific. This work has involved providing 
assistance in the design and drafting of income tax, VAT, excise 
and tax administration laws. In recent years, Lee's development 
work has focused particularly on the design of fiscal regimes for 
extractive industries. 
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Letter of introduction 
We would like to take this opportunity to welcome you to the 
course Asia Pacific Tax Regimes.  
 
Although there are no formal prerequisites, this course follows on 
from TABL5520 Principles of Australian International Taxation 
which deals with the basic principles of international taxation and 
TABL5508 International Taxation: Anti-avoidance dealing with the 
international attribution rules which are applicable to residents with 
interests in foreign companies and trusts. This course looks in 
depth at the international and domestic tax rules of several 
jurisdictions, namely, Singapore, Hong Kong, PRC (Mainland 
China), Vietnam and Indonesia and, for comparative purposes, 
Japan, the United States, Fiji and PNG.  In particular, it focuses on 
how cross-border investments into and from those countries are 
taxed and how they can be structured. 
 
In addition to your Course Materials, the teaching in this course 
involves four full days of face-to-face tutition. Apart from covering 
the materials, the instruction is designed to help realise the course 
learning outcomes by giving you a chance to discuss the 
conceptual and practical operation of the regimes covered as well 
as underlying policy rationale. The instruction will also provide an 
opportunity for you to obtain feedback on your progress in this 
course and discuss specific areas that may be causing you 
difficulty. 
 
In attempting this course, the best strategy is to make an early 
start and to keep well ahead of the suggested study schedule (see 
below) so as to allow for any possible disruption for work, family or 
other commitments. Do not allow yourself to fall behind since, in 
order to understand the later topics, it is essential that you have a 
clear understanding of the earlier topics. If you are having 
difficulties in keeping up please address these difficulties as soon 
as possible, if necessary in consultation with us. 
 
We trust that you will read this Course Outline very carefully and 
do not hesitate to contact us on any matters relating to the course. 
 

Andrew Halkyard / Lee Burns 
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Introduction to the course 
This course is designed to give students an understanding of tax 
regimes in the Asia Pacific region, with particular focus on the 
structure and content of the international tax systems of 
Singapore, Hong Kong, the PRC (Mainland China), Vietnam and 
Indonesia and, for comparative purposes, Japan, the United 
States, Fiji and PNG.   Apart from considering the taxation aspects 
of cross-border structuring for inbound and outbound transactions 
involving those jurisdictions, there will be an opportunty for 
students to consider how Australia’s international tax measures 
impact on investments by Australians into those jurisdictions and 
how, if at all, these measures discourage such investments. 
Consideration may also be given to investments from these 
jurisdictions into Australia. 

Relationship to other courses in program 
This course logically follows on from TABL5520 Principles of 
Australian International Taxation and TABL5508 International Tax: 
Anti-Avoidance. Whilst there are no prerequisites, an 
understanding of the material covered in TABL5520 and 
TABL5508 would be most desirable. 

Course summary 
This course is designed to provide students with an understanding 
of how different tax systems within the Asia Pacific region deal with 
international tax problems under their respective domestic laws 
and also in accordance with Double Taxation Agreements. 
 
With that in mind the course is divided into a series of topics 
focussing on the tax systems of several countries in the Asia 
Pacific region as noted earlier in this Outline. 

The individual topics will focus on specific aspects of each 
country’s domestic tax laws which are relevant to international 
transactions and investments.  It is assumed that you have a 
reasonable understanding of the way in which Australia’s domestic 
international tax laws operate. 
The idea behind the course is to focus on key themes emerging 
from the selected countries.  Through the class activities and your 
assignment (see below) you will also develop the capacity to 
research and understand the taxation system of an additional 
country(ies) and appreciate how such a system(s) operates 
domestically and internationally. 
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Course objectives 
On successful completion of this course, students will have gained: 
(a) a broad understanding of the operative tax rules in the 

jurisdictions under examination,  
(b) a broad understanding of the functions and operation of 

Double Taxation Agreements, and  
(c) a knowledge of the taxation principles involved in 

understanding and structuring cross-border investment 
within the Asia Pacific region. 

Student learning outcomes and goals 
Learning outcomes are what you should be able to do by the end 
of this course if you participate fully in learning activities and 
successfully complete the assessment items. The learning 
outcomes in this course will help you to achieve some of the 
overall learning goals for your program. These program learning 
goals are what we want you to be or have by the time you 
successfully complete your degree. The following is a list of the 
program learning goals for both undergraduate and postgraduate 
students. 
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Postgraduate Coursework Program Learning Goals 

1.  Knowledge: Our graduates will have current disciplinary 
or interdisciplinary knowledge applicable in local and 
global contexts. 

You should be able to identify and apply current knowledge 
of disciplinary or interdisciplinary theory and professional 
practice to business in local and global environments. 

2.  Critical thinking and problem solving: Our graduates will 
have critical thinking and problem solving skills 
applicable to business and management practice or 
issues.  
You should be able to identify, research and analyse 
complex issues and problems in business and/or 
management, and propose appropriate and well-justified 
solutions. 

3.  Communication: Our graduates will be effective 
communicators in professional contexts.  
You should be able to: 

a) Produce written documents that communicate 
complex disciplinary ideas and information effectively 
for the intended audience and purpose, and 

b) Produce oral presentations that communicate 
complex disciplinary ideas and information effectively 
for the intended audience and purpose. 

4.  Teamwork: Our graduates will be effective team 
participants.  
You should be able to participate collaboratively and 
responsibly in teams, and reflect on your own teamwork, and 
on the team’s processes and ability to achieve outcomes. 

5.  Ethical, social and environmental responsibility: Our 
graduates will have a sound awareness of ethical, 
social, cultural and environmental implications of 
business issues and practice.  
You should be able to:  

a) Identify and assess ethical, environmental and/or 
sustainability considerations in business decision-
making and practice, and  

b) Consider social and cultural implications of business 
and /or management practice. 

 

The following table shows how your Course Learning Outcomes 
relate to the overall Program Learning Goals, and indicates where 
these are developed and assessed: 

 

8 
 



 

business.unsw.edu.au  
 
CRICOS Code 00098G 

Program Learning 
Goals 

Course Learning Outcomes Course 
Assessment Item 

This course helps you 
to achieve the following 
learning goals: 

On successful completion of the course, 
you should be able to: 

This learning 
outcome will be 
assessed in the 
following items: 

1 Knowledge 

 

Demonstrate an understanding of the 
international taxation rules applying in 
Australia and appreciate the differences 
from those applying in the taxation 
systems of selected Asia Pacific 
countries 

Class Activities 

Class Presentation 

2 Critical thinking 
and problem 
solving 

Apply the specific tax rules from a 
number of jurisdictions to specific tax 
problems and consider how Australia’s 
international taxation measures impact 
on investments by Australians into those 
jurisdictions.  

Assess potential investments from these 
jurisdictions into Australia.   

Identify and articulate the essential 
drivers of domestic concessions to cross 
border investment and, to a lesser 
extent, double tax rules. 

Class Activities 

Class Presentation 

Examination 

3a Written 
communication 

Recognise and resolve legal and tax 
problems and develop clear, effective 
and well-reasoned analysis of the tax 
consequences of practical scenarios 
using the conventions of legal essay 
writing. 

Class Activities 

Class Presentation 

Examination 

3b Oral 
communication 

Demonstrate oral communication skills 
through class discussions and, in 
particular, class presentations. 

Class Presentation 

4 Teamwork  Demonstrate the collaborative skills 
required for teamwork and a capacity for 
leadership. 

Class Activities 

Class Presentation 

5a.   Ethical, 
environmental 
and 
sustainability 
responsibility 

Consider the role of tax ethics in relation 
to tax planning. 

Class Activities 

Class Presentation 

Examination 

5b. Social and 
cultural 
awareness 

Demonstrate a broad understanding of 
the operative tax rules in a number of 
jurisdictions in, or relevant to, the Asia 
Pacific region and knowledge of the 
principles involved in cross-border 
investment.   

Class Activities 

Class Presentation 

Examination 
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Demonstrate a working knowledge of the 
broad design parameters and tax rates in 
the key Asian tax systems, and be able 
to articulate the main ideas underlying 
the choices made by various jurisdictions 
in the design of their international tax 
rules.  

 

Course evaluation and quality enhancement 
The School of Taxation and Business Law quality enhancement 
process involves regular review of courses and study materials by 
content and educational specialists, combined with feedback from 
students.  Towards the end of Semester, two online surveys will be 
released on myUNSW for your completion.  For each course there 
is a ‘Teaching’ evaluation survey, which allows you to provide 
feedback on the effectiveness of your course lecturer, and a 
‘Course’ evaluation survey, which focuses on the actual course 
content.  These surveys are administered as part of the UNSW 
Course and Teaching Evaluation and Improvement process 
(‘CATEI’).  Your input into this quality enhancement process 
through completing these surveys is extremely valuable in 
assisting us to meet the needs of our students and to provide an 
effective and enriching learning experience.  The results of all 
surveys are carefully considered and do lead to action to enhance 
the quality or course content and delivery. 
 
The course materials have been revised to address issues raised 
in previous feedback received from students. 
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How to use this package 

If you are new to studying with Taxation and Business Law you 
should carefully read this Course Outline.  It contains most of the 
relevant information about how this course will be run and the 
expectations of you as a student.  You should also refer to the 
Suggested Study Schedule at the end of this Course Outline.  To 
get the most out of your study we recommend that you follow this 
schedule through the course and fit various time demands into a 
well-organised diary. Systematic study through the Semester is the 
key to success in a flexible learning program. 
The Course Materials (together with this Course Outline) can help 
you in three ways. 
 
1. They set out a clear path of study over the Semester and 

help you plan your workload.  They also identify learning 
outcomes and key concepts at the start of each topic. They 
provide a series of activities so you are able to apply and to 
test your learning as you go.  The Course Materials are 
specifically designed to help you manage your own learning. 

2. They contain the core content for the course (often with 
reference to legislation, textbooks and other relevant 
material).  The structure and layout of the Course Materials 
is designed to highlight key points and assist your revision 
for assignments, research papers and examinations. 

3. They tell you when to refer to textbooks, legislation and other 
readings, giving precise details of what you should read. 

 

Features of the Study Guide 
Each module includes a range of features to assist you in 
managing your learning and developing study skills. These 
features include: 
 

• Overview page 
• Heading levels 
• Learning outcomes and key concepts 
• Module text 
• Activities and feedback 
• Readings 
• Margins 
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Profile of this course 

Course description 

Course number/s 
 

TABL5504 

Course name 
 

Asia Pacific Tax Regimes 

Units of credit 
 

6 

Suggested study 
commitment 

You should plan to spend between 120 and 144 hours on this 
course to perform well (including class attendance, participation, 
examination completion etc).   

Semester and 
year Summer School 2016 

Lecturer/s Andrew Halkyard / Lee Burns 

Contact details 
Email: 

 

hrlehaj@hku.hk 
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Textbooks and references 
Prescribed textbook/s 
There are no prescribed textbooks for this course. A basic 
bibliography is set out at pages 2 – 3 of the Course Materials.  
Recommended readings and resources are contained in the 
Course Materials for each topic covered. 

Citation and style guide 
In presenting written work for assessment in this course you must 
use an appropriate and consistent style for referencing and 
citation.  The following is a selection of acceptable citation and 
style guides, which you may use as the basis for your written work.  
You must purchase or have access to one of the following 
publications. 
Rozenberg P, Australian guide to uniform legal citation (Sydney: 
Lawbook Co, 2nd ed, 2003). 
Stuhmcke A, Legal referencing (Sydney: Butterworths, 3rd ed, 
2005). 
Australian guide to legal citation (Melbourne University Law 
Review Association & Melbourne Journal of International Law, 3rd 
ed, 2010). Available from http://mulr.law.unimelb.edu.au/go/aglc 

Recommended reference/s 
Below is a list of further references that you may find useful in this 
course.  Purchase of recommended references is not compulsory. 
Woodley M (ed), Osborn’s Concise Law Dictionary (London: 
Thomson, 10th ed, 2005). 
This is the classic, concise dictionary of legal terms which is very useful for 
students of law based subjects. 

Arnold and MacIntyre, International Tax Primer (The Netherlands: 
Kluwer Law International, 2nd ed), Chapters 1, 2, 3, 5 and 
Glossary (background reading for Topic 1). 
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For this course, you will find the resources provided by the 
International Bureau for Fiscal Documentation (IBFD) particularly 
useful. To access the IBFD tax platform you need to be logged into 
the UNSW system. One way to do this off campus is to go to the 
UNSW library home page, click the ‘myLibrary’ tab and log on. 
Then the database can be accessed by one of two ways: 
• directly using the following URL: http://www.ibfd.org/ 
• searching the UNSW Library’s homepage by inputting “IBFD 

tax research platform”. 

One thing to note is that IBFD content cannot be searched for 
through the UNSW Library’s catalogue—you need to go to the 
IBFD platform to search anything in it. 

Supporting your learning 

Face-to-face classes 
This course is built around four full-day classes scheduled from 21 
– 23 January and 25 January 2016 during the Summer School 
period.   

The classes commence  at 9.30 am sharp (Sydney time) and 
conclude at 5.00 pm.  

The classes will mainly be conducted by way of seminar style 
discussion, with an emphasis on interaction, problem solving and 
active participation by students.  They are not intended to be 
traditional style “lectures”. Rather, they are designed to ensure that 
you properly understand the Course Materials, and can apply them 
in policy and  transactional contexts, and give you a forum to ask 
questions and discuss issues and problems with your lecturer and 
other students.  Do not be afraid to participate—it is only by trying 
out new ideas and exploring their dimensions that we learn.  

Prior to the first class, there will be one or more introductory 
announcements which will be available to you from the UNSW 
online learning platform, Moodle (see below). 

  
Thorough preparation is essential if you are to gain maximum 
benefit from the classes.  You can only start to come to grips with 
the Course Materials if you work on them actively.  You will be 
expected to have read through the Course Materials and 
completed the assigment (chose one class problem: the problems 
are located at the end of the Course Materials) prior to attending 
the first class. [The assignment is due one week prior to class – 
see below – and you should notify your choice to the lecturer on or 
before 24 December 2015.] 
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Assessment 
Assessment for students undertaking this course will be on the 
basis of: 
(a) Assignment/presentation/participation 50% 
(b) Take home examination 50% 

In order to pass this course, a student must obtain: 
• 50 per cent or more of the total marks available in the course 

and 
• at least 40 per cent of the marks available for the take home 

examination in the course. 
 

Class assignments/participation 
• 10% Class participation. This mark will be awarded for 

class participation throughout the course.  It will be 
based upon your general contribution and engagement 
in class, including your ability to critique comments by 
the lecturer and fellow students. 

• 30% An answer to any one of the class problems 
(maximum 3,000 words). This should be turned in via 
Moodle and is due on or before 14 January 2016 (one 
week before the commencement of the Course). The 
problems “A”, “B”, “C” and “D” can be found at the end 
of the Course Materials. Please notify the lecturer, by 
email, which problem you have chosen on or before 24 
December 2015. 

• 10% on the last day of the course (25 January 2016), 
you will present and explain your answer to the class 
problem and answer any queries / comment upon 
suggestions that arise from your presentation. You 
should be prepared to present a brief PowerPoint or 
hardcopy to support / explain your answer. 
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Take home examination 
The final examination will be a take home exam, which will cover 
the whole Semester’s content.  The examination paper will be 
released on Friday, 5 February 2016 and your completed paper 
will need to be submitted via Moodle by Tuesday, 9 February 
2016. 
 
You must submit your examination paper electronically through 
Moodle under the normal rules for assignment submissions. 
However, no late submissions will be accepted—all take home 
examinations must be submitted by Tuesday, 9 February 2016.  
Please refer to Appendix A for guidelines on assignment 
preparation and rules for electronic submission of assignments. 
The maximum length of your exam answer is 5,000 words. 
 
Further information on the take home examination will be 
published on Moodle. The question(s) will require analysis of the 
materials and lectures given during the course. The question(s) will 
involve both transactional and policy-oriented aspects.  
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Suggested study schedule 
Week Beginning  Topic Events and submissions 

1 7 December  
Topic 1 (Introduction and 
Comparative Overview of Selected 
Asia-Pacific Taxation Systems) 

 

2 14 December  Topic 2 (Tax Planning within the 
Asia-Pacific Region)  

Christmas shutdown – 21 Dec 2015 to 3 Jan 2016 

3 4 January  

 
Topic 3 (Hong Kong) 
Topic 4 (PRC / HK DTA) 
Topic 4.1 (China) 

 

4 11 January  

 
Topic 5 (Singapore) 
Topic 6 (Indonesia) 

 

Answer to class problem 
due on Thursday, 14 

January  

5 18 January  

 
Topic 7 (Vietnam) 
Topic 8 (Fiji) 
Topic 9 (PNG) 
 

Classes commence on 
Thursday, 21 January  

6 25 January   
Student presentation of  

class problems 

Classes finish   

 5 February   Take-home exam* 

Exam period: 5 February 2016 to 9 February 2016 

Notes: 

* The final examination will be a ‘take home’ exam.  The examination paper will be 
released on Friday, 5 February 2016 and your completed paper will need to be 
submitted via Moodle by Tuesday, 9 February 2016. 

 

A detailed class timetable will be sent to you in a separate 
document. 
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PART B: KEY POLICIES, STUDENT RESPONSIBILITIES AND 
SUPPORT  
 
1 PROGRAM LEARNING GOALS AND OUTCOMES  
 
The Business School Program Learning Goals reflect what we want all students to BE or 
HAVE by the time they successfully complete their degree, regardless of their individual 
majors or specialisations. For example, we want all our graduates to HAVE a high level of 
business knowledge, and a sound awareness of ethical, social, cultural and environmental 
implications of business. As well, we want all our graduates to BE effective problem-solvers, 
communicators and team participants. These are our overall learning goals for you and are 
sought by employers. 
 
You can demonstrate your achievement of these goals by the specific outcomes you achieve 
by the end of your degree (e.g. be able to analyse and research business problems and 
propose well-justified solutions). Each course contributes to your development of two or more 
program learning goals/outcomes by providing opportunities for you to practise these skills 
and to be assessed and receive feedback. 
 
Program Learning Goals for undergraduate and postgraduate students cover the same key 
areas (application of business knowledge, critical thinking, communication and teamwork, 
ethical, social and environmental responsibility), which are key goals for all Business 
students and essential for success in a globalised world. However, the specific outcomes 
reflect different expectations for these levels of study. 
 
We strongly advise you to choose a range of courses which assist your development of 
these skills, e.g., courses assessing written and oral communication skills, and to keep a 
record of your achievements against the Program Learning Goals as part of your portfolio.  
 

Business Undergraduate Program Learning Goals and Outcomes 
 
1. Knowledge: Our graduates will have in-depth disciplinary knowledge applicable in local and global 
contexts.  
You should be able to select and apply disciplinary knowledge to business situations in a local and global 
environment. 
 
2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective problem 
solvers.  
You should be able to identify and research issues in business situations, analyse the issues, and propose 
appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective professional communicators.  
You should be able to: 

a. Prepare written documents that are clear and concise, using appropriate style and presentation for the 
intended audience, purpose and context, and  

b. Prepare and deliver oral presentations that are clear, focused, well-structured, and delivered in a 
professional manner. 

 
4. Teamwork: Our graduates will be effective team participants.  
You should be able to participate collaboratively and responsibly in teams, and reflect on your own teamwork, 
and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of the 
ethical, social, cultural and environmental implications of business practice.  
You will be able to:  

a. Identify and assess ethical, environmental and/or sustainability considerations in business decision-
making and practice, and  

   1 
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b. Identify social and cultural implications of business situations. 
 

 
Business Postgraduate Coursework Program Learning Goals and Outcomes 

 
1. Knowledge: Our graduates will have current disciplinary or interdisciplinary knowledge applicable in 
local and global contexts. 
You should be able to identify and apply current knowledge of disciplinary or interdisciplinary theory and 
professional practice to business in local and global environments. 
 
2. Critical thinking and problem solving: Our graduates will have critical thinking and problem solving 
skills applicable to business and management practice or issues.  
You should be able to identify, research and analyse complex issues and problems in business and/or 
management, and propose appropriate and well-justified solutions. 
 
3. Communication: Our graduates will be effective communicators in professional contexts.  
You should be able to: 

a. Produce written documents that communicate complex disciplinary ideas and information effectively for 
the intended audience and purpose, and 

b. Produce oral presentations that communicate complex disciplinary ideas and information effectively for 
the intended audience and purpose. 

 
4. Teamwork: Our graduates will be effective team participants.  
You should be able to participate collaboratively and responsibly in teams, and reflect on your own teamwork, 
and on the team’s processes and ability to achieve outcomes. 
 
5. Ethical, social and environmental responsibility: Our graduates will have a sound awareness of 
ethical, social, cultural and environmental implications of business issues and practice.  
You should be able to:  

a. Identify and assess ethical, environmental and/or sustainability considerations in business decision-
making and practice, and  

b. Consider social and cultural implications of business and /or management practice. 
 

 
2 ACADEMIC HONESTY AND PLAGIARISM 
The University regards plagiarism as a form of academic misconduct, and has very strict 
rules regarding plagiarism. For UNSW policies, penalties, and information to help you avoid 
plagiarism see: https://student.unsw.edu.au/plagiarism as well as the guidelines in the online 
ELISE tutorials for all new UNSW students: http://subjectguides.library.unsw.edu.au/elise 
 
To see if you understand plagiarism, do this short 
quiz: https://student.unsw.edu.au/plagiarism-quiz 
 
For information on how to acknowledge your sources and reference correctly, 
see: https://student.unsw.edu.au/harvard-referencing 

For the Business School Harvard Referencing Guide, see the Business Referencing and 
Plagiarism webpage (Business >Students>Learning support> Resources>Referencing and 
plagiarism). 
 
 
3 STUDENT RESPONSIBILITIES AND CONDUCT 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 
environment; and to understand their obligations in relation to workload, assessment and 
keeping informed.  
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Information and policies on these topics can be found in UNSW Current Students ‘Managing 
your Program’ webpages: https://student.unsw.edu.au/program.  
 

3.1 Workload 
 
It is expected that you will spend at least eighteen to twenty hours per week studying this 
course. This time should be made up of reading, research, working on exercises and 
problems, online activities and attending classes. In periods where you need to complete 
assignments or prepare for examinations, the workload may be greater. Over-commitment 
has been a cause of failure for many students. You should take the required workload into 
account when planning how to balance study with employment and other activities.  
 
We strongly encourage you to connect with your Moodle course websites in the first week 
of semester. Local and international research indicates that students who engage early and 
often with their course website are more likely to pass their course. 
 
Information on expected workload: https://student.unsw.edu.au/uoc  
 

3.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars or in online learning activities 
is expected in this course. University regulations indicate that if students attend less than 
80% of scheduled classes they may be refused final assessment. For more information, 
see:  https://student.unsw.edu.au/attendance  
 

3.3 General Conduct and Behaviour 
 
You are expected to conduct yourself with consideration and respect for the needs of your 
fellow students and teaching staff. Conduct which unduly disrupts or interferes with a class, 
such as ringing or talking on mobile phones, is not acceptable and students may be asked to 
leave the class. More information on student conduct is available 
at: https://student.unsw.edu.au/conduct 
 

3.4 Health and Safety 
 
UNSW Policy requires each person to work safely and responsibly, in order to avoid 
personal injury and to protect the safety of others. For more information, see 
http://safety.unsw.edu.au/. 

3.5 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course web 
site. From time to time, the University will send important announcements to your university 
e-mail address without providing you with a paper copy. You will be deemed to have 
received this information. It is also your responsibility to keep the University informed of all 
changes to your contact details. 
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4 STUDENT RESOURCES AND SUPPORT  
The University and the Business School provide a wide range of support services for 
students, including: 
 

• Business School Education Development Unit (EDU)    
https://www.business.unsw.edu.au/students/resources/learning-support 
The EDU provides academic writing, study skills and maths support specifically for 
Business students. Services include workshops, online resources, and individual 
consultations. EDU Office: Level 1, Room 1033, Quadrangle Building. Phone: 9385 
5584; Email: edu@unsw.edu.au.  

• Business Student 
Centre https://www.business.unsw.edu.au/students/resources/student-centre 
Provides advice and direction on all aspects of admission, enrolment and graduation. 
Office: Level 1, Room 1028 in the Quadrangle Building; Phone: 9385 3189. 

• Moodle eLearning Support  
For online help using Moodle, go to: https://student.unsw.edu.au/moodle-support. For 
technical support, email: itservicecentre@unsw.edu.au; Phone: 9385 1333. 

• UNSW Learning Centre www.lc.unsw.edu.au 
Provides academic skills support services, including workshops and resources, for all 
UNSW students. See website for details. 

• Library training and search support services  
http://info.library.unsw.edu.au/web/services/services.html  

• IT Service Centre: Provides technical support for problems logging in to websites, 
downloading documents etc. https://www.it.unsw.edu.au/students/index.html 
Office: UNSW Library Annexe (Ground floor). Ph: 9385 1333. 

• UNSW Counselling and Psychological Services  
https://student.unsw.edu.au/wellbeing Provides support and services if you need help 
with your personal life, getting your academic life back on track or just want to know 
how to stay safe, including free, confidential counselling. Office: Level 2, East Wing, 
Quadrangle Building; Phone: 9385 5418; Email: counselling@unsw.edu.au 

• Student Equity & Disabilities Unit http://www.studentequity.unsw.edu.au         
Provides advice regarding equity and diversity issues, and support for students who 
have a disability or disadvantage that interferes with their learning. Office: Ground 
Floor, John Goodsell Building; Phone: 9385 4734; Email: seadu@unsw.edu.au 
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