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Shared learning goals and learning outcomes for all undergraduate programs: 

1. Knowledge:  Our graduates will have in-depth disciplinary knowledge applicable in local 
and global contexts. 
Students should be able to select and apply disciplinary knowledge to business situations in a local and 
global environment. 

2. Critical thinking and problem solving: Our graduates will be critical thinkers and effective 
problem solvers. 
Students should be able to identify and research issues in business situations, analyse the issues, and 
propose appropriate and well-justified solutions. 

3. Communication:  Our graduates will be effective professional communicators.    
a. Students should be able to prepare written documents that are clear and concise, using appropriate 

style and presentation for the intended audience, purpose and context. 
b. Students should be able to prepare and deliver oral presentations that are clear, focused, well-

structured, and delivered in a professional manner. 

4. Teamwork:  Our graduates will be effective team participants.  
Students should be able to participate collaboratively and responsibly in teams, and to reflect on their own 
teamwork, and on the team’s processes and ability to achieve outcomes. 

5. Ethical, social and environmental responsibility:  Our graduates will have a sound 
awareness of the ethical, social, cultural and environmental implications of business 
practice. 

a. Students should be able to identify and assess ethical, environmental and/or sustainability 
considerations in business decision-making and practice.   

b. Students should be able to identify social and cultural implications of business situations.  
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