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Project title 

When Do Individuals Rely On Their “Heads” As Opposed To Their “Hearts” When Making Ethical 
Decisions at Work: A Meta-Analytic Review 

Supervisor 

Dr Suzanne Chan-Serafin School of Management s.chan-serafin@unsw.edu.au 

Project summary 

Scholarly discussions about whether ethical decisions stem from rational reasoning, “the head”, or 
affective intuition, “the heart”, have occupied the centre of debates in moral psychology and 
behavioral business ethics over the last decade. Empirical studies in behavioral ethics has mainly 
focused on the former; however, research on the latter has burgeoned recently. The time is thus 
ripe to meta-analytically investigate when rationality or intuition and when a combination of both 
play a role in the ethical decision-making process. By addressing this research question, the project 
will identify the conditions under which each process brings about better ethical awareness and 
decisions. The project outcomes will inform where research ought to be heading in this rationality 
vs. intuition debate and how organizations can design their policies and practices to encourage 
their members to make more ethical decisions. 
 

Role of the scholarship holder(s) in the project 

The scholarship holder will be responsible for the following: 
1) Identify and obtain all empirical studies in behavioral business ethics literature that 

examine rational reasoning and/or affective intuitive processes in ethical decision-making. 
2) Set up an online database where the research team can easily and simultaneously access 

the articles and share coding information for each article. 
3) Help with designing coding sheets (to include proper categorization of dependent 

variables, independent variables, mediators and moderators). 
4) Select studies based on relevant inclusion criteria identified in 3 (e.g., research design, 

sufficient information in the article required for analysis- e.g., n, SD, SE, etc.). 
5) If time permits, act as a second coder of the selected empirical studies.  

 
The scholarship holder will gain the following from this project: 

1) Learn what a meta-analysis is and understand its important role in management research. 
2) Learn how to begin the process of conducting a meta-analysis. 
3) Learn about behavioral business ethics 
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Required knowledge, skills and/or training  

Potential applicants need to have strong organizational skills. They also need to have strong 
literacy skills. Specifically, they need to have the potential to quickly learn to read and comprehend 
empirical research articles in the discipline of management. Ideally, they should enjoy reading and 
learning about the topic of business ethics. 
 

Preference  

I am looking for a student who is majoring in Management, Human Resource Management and/or 
International Business and is interested in learning about the research process and management 
topics related to business ethics and diversity. Preference will be given to students who are 
interested in pursuing a Higher Research Degree. 
 

Work period 

The work period may be broken into two parts as students will not be expected to work during the 

UNSW shutdown over Christmas/New Year. 

Total work weeks: 8 weeks 27 Nov 2017 – 12 Feb 2018 (but not during UNSW shutdown) 

How to Apply 

Apply on the Scholarships website here, using the scholarship code UGVC1053. 

You will need: 

• An electronic copy of your CV 

• An electronic copy of your academic transcript 

• The project codes and titles of up to three projects you’d be interested in getting involved in 

The deadline for submissions is 4th October 2017. 
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